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naheim may be best known for its tourist
attractions that draw millions of visitors
annually, but Anaheim is also the region’s
leader for a business-friendly civic culture,
the most recent expression of which is the
city’s newly designated Enterprise Zone.

A broad spectrum of factors makes Anaheim an
attractive location for businesses to operate and
expand. Multiple modes of transportation, including
highways and railways, allow for the efficient
movement of goods and people, as well as
convenient access for Southern California’s labor
pool. Many entertainment, outdoor recreation and
cultural destinations provide residents and employers
with a high quality of life. Orange County’s only
municipally owned utility provides businesses with
electricity and water at competitive rates. But it is
Anaheim’s reputation as a business-friendly
community that attracts companies and supports
business growth and development.

Our city government stands out for its unique
combination of business programs and economic
incentives for companies seeking to relocate or
expand. The city is committed to facilitating
businesses’ growth and prosperity, offering incentives
for energy efficiency and green building, accelerated
permitting and licensing programs, and employment
and training rebates for employers.

The most recent addition to Anaheim’s economic
growth engine is its Enterprise Zone.

What is an Enterprise Zone?
The California Enterprise Zone program was

launched in 1986 to “stimulate business and industrial
growth…by relaxing regulatory controls that impede
private investment” and to “help attract, retain and
expand business activity, as well as create increased
job opportunities.”

There are 42 Zones in California that cover
approximately 15 percent of the state. All businesses
within these zones can maximize their opportunities
by taking advantage of the following five business tax
incentives offered by the California EZ program:
1. Employee Hiring Credit – Employers can earn 

a maximum credit for qualifying employees of up 
to $37,400 over five years, as a job creation and 
retention incentive.

2. Sales & Use Tax Credits – In order to 
encourage investment in new equipment, tax 
credits can be secured for a wide variety of manufacturing, processing, R&D, 
environmental and high-tech equipment assets if they are used exclusively in the EZ.

3. Asset Expensing and NOL Provisions – Employers can write off the first $40,000 of 
certain equipment purchases, and NOL provisions accelerate deductions in certain 
years.

4. Lender Net Interest Deduction – Banks and other institutions that lend to businesses 
in EZ’s may exclude their net interest (gross interest less cost of making the loan) from 
California taxable income – a significant benefit for both lenders and borrowers.

5. Employee-Level EZ Credit – Certain part-time or lower-income employees of EZ-
located businesses qualify for a $525 tax credit.

Incentives and tax credits apply only to investments and business activities undertaken
within the Enterprise Zone. The graphic above illustrates how the EZ tax credits work.

Recognizing the large, long-term capital, hiring and facilities investments companies are
making, California EZ designations have a 15-year duration. Anaheim’s EZ was officially
established on February 1, 2012, and will continue until January 31, 2027.

About Anaheim’s Enterprise Zone
Anaheim’s EZ offers business the multiple advantages of EZ tax breaks and incentives

within a 50-square mile city of 343,000 residents and 8,600 businesses – a city of
economic vitality that is home to a thriving business community with companies such as
Carl Karcher Enterprises Inc., L-3 Communications, Pacific Sunwear, Fisker Automotive
and several world-famous tourist attractions. With the addition to the EZ designation,
Anaheim is one of only a handful of California locations offering the advantages of both an
enterprise zone and a municipal utility.

The EZ encompasses the lion’s share of the city’s area; 161,000 residents live within its

A
Growing Business The EZ Way

10,700 acres, with 45 million square feet of industrial
buildings and 5,700 businesses employing 130,000
workers. The Anaheim EZ also includes world-class
convention and tourist attractions and Orange
County’s manufacturing and construction hubs.

The Anaheim EZ is a true public-private partnership,
with the city, local business and civic organizations
committed to supporting economic activity and growth.
In addition to supporting economic activity, the
partnership between businesses and educators will
provide job training to 10,000 youth in the EZ, with
mentoring and internship opportunities furnished by
100 Anaheim EZ employers.

The Anaheim Advantage
The Enterprise Zone is one part of the equation –

one that is enhanced by the City of Anaheim’s
commitment to regulatory relief, business assistance
and economic development. Here are a few ways the
City of Anaheim supports its business community:

Site Selection and Streamlined Permitting
Assistance: City staff assists companies in finding a
home for their operations and by easing the
development process for businesses through
predevelopment discussions about project specifics,
timelines, etc. and ushering projects expeditiously
through a streamlined permitting process.

Power and Water: Anaheim Public Utilities
Department is Orange County’s only municipal utility
and offers a wide array of business savings programs,
services and incentives.

Reliable Infrastructure: Streetscapes have been
beautified and infrastructure updated within the city’s
primary business districts.

Employee Hiring and Training: Anaheim Jobs,
can assist with lowering costs related to pre-screening
and recruiting qualified job applicants, as well as
providing financial incentives to offset the high cost of
training.

Small Business Assistance: The Small Business
Assistance Center offers complimentary counseling
and low-cost workshops on business planning,
obtaining loans, marketing, accounting human
resources and a variety of other business-related
topics.

Proximity to Public and Private Research
Institutions: Anaheim’s proximity to public and
private research institutions, such as California State

University, Fullerton and Chapman University and an unparalleled quality of life afford
technology and science-based companies the necessities to attract innovative and creative
talent.

Premier Business Districts: From world-class business parks to one of the greatest
entertainment districts on earth, Anaheim has seven primary business districts making it a
perfect place of business.

Superior Location: Anaheim is centrally located within Southern California, boasting
proximity to freeway networks connecting five major surrounding counties, offering frontage
and access points to Interstate 5 and State Routes 55, 57, 91 and 241. Anaheim is situated
28 miles southeast of Downtown Los Angeles and 90 miles north of San Diego; it is
approximately 13 miles from the beach and within easy driving range of mountain ski
resorts and desert retreats. Both Long Beach and John Wayne Airports are minutes away
while Los Angeles and Ontario Airports are within 35 miles.

California’s First Green Enterprise Zone
Anaheim’s EZ initiative includes the creation of the first Green Enterprise Zone. In

addition to being environmentally sound, sustainability is attractive to investors and
developers who have found it to be a competitive advantage in attracting new growth
industries and major corporations. Employers and workers alike appreciate increased
pedestrian and bicycling opportunities and enhanced California-friendly landscaping in
public areas. The city is investing in new public infrastructure and supporting sustainable
private investment toward the creation of a unique eco-friendly business area to attract
companies that produce environmentally responsible products, help companies transition to
cleaner operations, and support redevelopment of existing properties to meet or exceed
sustainability standards.

The Canyon, a four-square mile business center that is home to one-third of the city’s
employers, will be the focus of the Green Enterprise Zone in its initial five years. While
sustainability incentives and assistance will be available throughout the EZ, they will be
concentrated in The Canyon. They include:

� Incentives to upgrade existing buildings
� Access to capital and technical assistance for manufacturers wishing to incorporate             

sustainable elements in their processes
� Support for clean energy pilot projects
� Support for LEED/solar conversion
� Incentives for high-efficiency alternatives for machinery, equipment and fixtures
� Improved connectivity to Metrolink stations and other transit options
� Implementation of car-sharing and station-to-work shuttle programs
� Outdoor recreational opportunities for workers in industrial and commercial areas
Available incentives and programs will reduce the cost of building new or redeveloping

existing properties to meet modern sustainability standards. Clean energy and water
innovators can count on support from AC-Net, a partnership between Anaheim Public
Utilities and Cal State Fullerton’s Center for Sustainability. 

continued on page B-56Anaheim Canyon Metrolink Station
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his year’s designation of the Anaheim Enterprise Zone is an exciting
development for the Orange County business community. The Enterprise Zone
program is designed to attract hiring and investment to specific areas of the state
in need of economic development. The Orange County Business Journal asked
a team of experts to help stakeholders understand more about the Enterprise
Zone program.

Margaret Larson is the manager of the Anaheim
Enterprise Zone. She is responsible for implementing
strategies that aid in business retention, attraction and
expansion efforts in order to promote economic
development in Anaheim. Ms. Larson develops strategic
partnerships with the public and private sector,
coordinating efforts in marketing Enterprise Zone benefits,
operations and programs.

Max Shenker is a leading expert in the California
Enterprise Zone program and a partner with Tax Credit
Co., a leading national provider of state and federal
business tax credit services, specializing in California
Enterprise Zone tax credits since 1998. Mr. Shenker developed and maintains
EZPolicyBlog.com, the industry-wide standard source of news and information relating to
California’s business incentive programs. Subscribers to Mr. Shenker’s blog include
industry leaders, policy makers in the California state legislature, administrative agencies
and taxing authorities. Mr. Shenker currently serves as an advisor to the Board of the
California Association of Enterprise Zones as the co-chair to its Government Affairs
Committee and received CAEZ’s Advocate of the Year Award in 2008.

Blake Christian is a tax partner at Holthouse Carlin & Van Trigt LLP (HCVT), the largest
CPA firm headquartered in Southern California. Blake has over three decades of CPA
experience with clients that include multi-national, publicly traded corporations, as well as
closely held, owner-managed businesses, and is a nationally recognized expert in
incentive tax credits.

Our team of experts answered key questions that business owners and executives often
ask about the Enterprise Zone, its history, benefits and important issues to consider.

Q: When was Anaheim designated as an Enterprise Zone?
Margaret Larson: The City of Anaheim Enterprise Zone (EZ) received final designation

on February 1, 2012. It will continue for 15 years, until January 31, 2027. To be eligible for
benefits, qualifying activity must occur between those dates.

Q: What are the goals of Anaheim’s EZ?
Margaret Larson: Our goals are to stimulate the economy by incentivizing business as

a retention, expansion and attraction tool; reduce dependency on state and federal
programs, such as food stamps and welfare, reduce recidivism, and help our veterans
become gainfully employed; add 26,000 new employment opportunities over the first five
years; and improve workforce skills of 11,000 residents over the first five years. Tax
incentives are key to supporting our local businesses and getting our residents back to
work. The program also includes an education and training component, helping to improve
the workforce skills of thousands of residents through joint partnerships in training and
internships.

Q: How do I know if my business is in the Anaheim Enterprise Zone?
Margaret Larson: A significant portion of the commercially and industrially zoned land in

Anaheim is located within the Enterprise Zone boundaries. To view the Enterprise Zone
boundaries and find out if your business is in the zone, check the Anaheim Chamber of
Commerce’s website, www.anaheimchamber.org/anaheimez/boundaries.asp.

Q: Is every type of business eligible for the Enterprise Zone credits?
Blake Christian: All business types are eligible for Enterprise Zone credits, as long as

they are located within the designated area.

Q: What are the benefits associated with the Enterprise Zone?
Blake Christian: The California Enterprise Zone Program contains five different tax

incentives.
� First is the Employee Hiring Credit, which encourages job creation and retention, and 

through which employers can earn a maximum credit for qualifying employees of nearly 
$37,400 over five years.

� Second are Sales & Use Tax Credits, which encourage investment in new equipment. 
Tax credits of 10 percent or more can be secured for certain assets used exclusively in 
the Enterprise Zone.

� Third are Asset Expensing and Net Operating Loss Provisions, which allow employers 
to write off the first $40,000 of certain equipment purchases, and accelerate deductions 
in certain years.

� Fourth is the Lender Net Interest Deduction, which allows banks and other lenders 
making loans to certain distressed Enterprise Zones to exclude from California taxable 
income the net interest – gross interest less cost of making the loan.

� Finally, there is the Employee-Level Credit, which is a $525 tax credit for certain 
categories of Enterprise Zone workers.

T
Frequently Asked Questions

Of the five available incentives, the hiring credit is by far the most significant benefit.

Q: How does an employer qualify for the hiring tax credit?
Max Shenker: The hiring credit applies if the employee meets three basic tests: First,

the employee must be hired after the Enterprise Zone started, which in the case of
Anaheim was February 1, 2012. Second, the new hire
needs to be a member of a targeted category Third, for
each year in which the business claims a credit for the
employee’s wages, the qualified employee must spend at
least 50 percent of their working hours within the
boundaries of the Enterprise Zone.

Q: What is a hiring credit voucher?
Max Shenker: In order to claim the hiring credit, an

employer must submit an application to the Enterprise
Zone with documentation that demonstrates that their
new employee is a member of one of the targeted groups.
The kinds of supporting documentation that are

acceptable are detailed in California’s Code of Regulations. For any of the targeted
groups, the documentation must show that the employee was a member of the group
immediately preceding their hire date, so it’s important to try to gather the necessary
documentation close to the time the employee is hired. When the Enterprise Zone
approves the application, they will send the employer a certificate, known as a “voucher,”
which the employer needs to keep with their tax records.

Q: What are all of the targeted groups?
Blake Christian: There are 13 categories under which an employee may qualify. They

are:
� Targeted Employment Area (TEA) resident
� Ex-Offender
� Unemployment Recipient
� Economically Disadvantaged Individual
� Dislocated Worker
� Work Opportunity Tax Credit (WOTC Qualified 
� Military Veteran
� Food Stamps Recipient
� Welfare Recipient
� Disabled 
� Native American
� WIA Enrolled (Workforce Investment Act)

Q: Does the employee have to live in the Enterprise Zone?
Max Shenker: No. This is a common misconception. It is important to understand that

the Enterprise Zone is primarily made up of commercial and industrial areas, not
residential areas. However, one of the most commonly used target groups is based on
where the employee lives. If an employee works in the Enterprise Zone and also lives in
an area designated as a “Targeted Employment Area,” or “TEA,” at the time they are hired,
then the employer will be eligible for the credit. The TEA is made up of residential areas.
People often mix up these two different geographic concepts.

Q: Where is the TEA in Anaheim?
Margaret Larson:  Anaheim’s TEA covers a large portion of the City which includes over

270,000 residents – so most of residents in the city live in the TEA. To view the Census
Tracts and street addresses included in the Anaheim Enterprise Zone TEAs, check the
Anaheim Chamber of Commerce website, www.anaheimchamber.org/anaheimez/tea.asp.

Q: How can a business obtain these Enterprise Zone credits?
Margaret Larson: To obtain a voucher, a number of documents must be sent to the

Anaheim Chamber of Commerce. We have a checklist we suggest businesses use to
make sure they provide everything we need to process the applications in the most
efficient manner possible. The checklist asks for a cover letter, on the business’ stationary,
indicating the total number of voucher applications being submitted, contact information in
case there is a need for follow-up questions, as well as an address to send all vouchers to.
For each employee there is a state-mandated application which can also be found on our
website. Along with the completed applications, supporting documents need to be
included. These documents will vary depending on the targeted group the employee is in.
Again, we have a list of all the acceptable supporting documents on our website. The
completed packet can be sent to the Anaheim Chamber at 201 E. Center Street, Anaheim,
CA 92805. Our goal is to process all of the applications we receive within 30 days.

Q: Is there a cost to applying for vouchers?
Margaret Larson: Yes, there is an application processing fee of $100 per application

and checks are to be made out to the Anaheim Chamber of Commerce. The processing
fee needs to be included in that voucher submission package.

continued on page B-58
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“As the nation’s economy continues
to struggle, Anaheim has a new tool to
help us create jobs: the Anaheim
Enterprise Zone. Anaheim is primed
and ready to offer tax credits and
other incentives to all eligible
businesses. The Enterprise Zone
encompasses the majority of
companies in our city, and I invite all
businesses owners to investigate the
zone’s economic benefits for your
company.”

- Mayor Tom Tait

Orange County Civic & Business Leaders Speak Out 
on Anaheim’s Enterprise Zone

“I’ve long advocated for programs in
Anaheim that foster public/private
partnerships dedicated to encouraging
reinvestment and economic growth.
Partnerships must provide
opportunities for retention and
expansion of Anaheim businesses and
the attraction of new industries so that
we effectively address unemployment
and workforce needs. The Enterprise
Zone and Anaheim offer important
advantages to both the local economy and to the broader
Anaheim community. These advantages will help create
jobs and bring new businesses to our city.”

- Ben Seybold, Senior Vice President, 
CB Richard Ellis and Co-Chair, 

Anaheim Economic Development Corp.

“The Anaheim Enterprise Zone
allows businesses the chance to
compete – not to get lost in taxes
and regulations. Enterprise zone
credits allow our company to
engage in projects we wouldn’t
normally be able to engage in and
hire the employees we wouldn’t
normally be able to afford. With
Enterprise Zones, our company is
able to compete with other
businesses and other states. This program will greatly
enhance businesses’ economic opportunities
throughout Anaheim, and afford individuals the chance
of finding employment opportunities.”

- Jeff Farano Sr., Corporate Legal
Counsel/Governmental Relations, SA Recycling

“Jobs are the backbone of our
community and the Anaheim
Enterprise Zone is an essential
tool that will help our businesses
put county residents back to work.
I encourage businesses to
carefully consider the benefits of
the Enterprise Zone program in
making decisions about locating
their operations, and for those
already in Anaheim, to take
advantage of the program for the mutual benefit of
business and jobseekers.”

- Todd Ament, President & CEO, 
Anaheim Chamber of Commerce

“OCBC is the voice of the Orange
County business community. On behalf
of its board of directors, I ask that you
join us in advocating to retain and
strengthen the Enterprise Zone
program with State legislators.
Enterprise Zones create effective,
proven incentives to attract businesses
and retain jobs in targeted high-
unemployment areas. Your support will
keep this program strong for
California.”

- Lucy Dunn, President and CEO, 
Orange County Business Council

“I am a strong supporter of the
Anaheim Enterprise Zone. People
may talk about bringing jobs to
Anaheim, but this is how we will
bring thousands of jobs directly to
Anaheim residents and residents
that are deeply in need. The
residents have been waiting for
this, businesses have been waiting
for this, and we believe strongly in
the outcomes this program will
bring.”

- Council Member Lorri Galloway

“The designation of Anaheim as the
42nd Enterprise Zone in the State of
California represents a big win for
businesses, government and job-
seekers in Anaheim. Like other
Enterprise Zones, we offer significant
tax credits and savings for companies.
Anaheim stands out in job training and
placement goals for our community. I
look forward to business growth with
the opportunity for individuals to
realize their dreams of owning a business and investing in
their community. I also believe this is a huge opportunity to
support growth in underserved areas of our city.”

- Council Member Gail Eastman

“The Anaheim Enterprise Zone is an
essential program to ensure our
businesses remain competitive in a
difficult economic environment by
helping Anaheim companies to grow
and hire qualified employees and by
and increasing both our workforce
training opportunities and hiring
numbers. The AEZ incentivizes
businesses to provide vital
employment opportunities in our
community that strengthen our local economy, create jobs
and heighten our city’s long-standing record of being one of
America’s safest cities.”

- Council Member Kris Murray & Chair, 
Anaheim Economic Development Corporation

“I am a longtime supporter of
streamlining processes that
encourage economic growth,
thereby increasing employment
opportunities. Creating jobs and
stimulating economic turnaround
requires regulatory reform at every
level of government while
encouraging innovative, visionary
action and incentives. The
Anaheim Enterprise Zone and its
business incentives – coupled with the goals of reducing
dependency on state and federal programs, reducing
economic decline and helping our veterans become
gainfully employed, are all essential steps in the right
direction for Anaheim.”

- Mayor Pro Tem Member Harry Sidhu

“It is important to provide the
incentives and support that are
necessary for local job creation.
Enterprise Zones are a great way
we can encourage such
investment in Orange County,
investments that improve our local
economy and our quality of life.”

- Representative 
Loretta Sanchez

“I am honored to have worked with
others to bring Anaheim an Enterprise
Zone. Anaheim’s Enterprise Zone
requires business, government,
educators, jobs developers and
nonprofits to work together. Our goal
is to create jobs over the first five
years of the program and to improve
workforce skills of 11,000 residents. I
believe this is good for Anaheim, good
for Orange County and good for the
State of California.”

- Senator Lou Correa
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re you considering expanding your business in an Enterprise Zone? Would it
make sense to move your business in to an Enterprise Zone? If the answer is
yes, you could need capital to facilitate your needs.

Asset-based lending is a specialized structure of commercial lending that is
designed to meet the working capital needs of companies using the trading
assets of the company as collateral. This is typically the accounts receivables and

inventory of the company.
The company assigns all its assets to the lender whom requires a perfected first lien

security interest position and satisfactory subordination of any superior liens. Each lender
will establish a reporting plan,
advance rates and examination cycle
on the assigned collateral. The
management of an asset-based
credit facility is based upon the
degree of collateral reliance present
in the individual credit. Lenders may
employ one of three types (daily, weekly and monthly) of collateral monitoring plans.
Additional supporting transaction documentation and control of account receivable
proceeds would be determined as necessary. Each plan requires the submission of the
accounts receivable aging, inventory listing and accounts payable aging on an agreed
basis. An analysis is performed to determine which accounts and inventory items are
eligible to be included in a borrowing base.

The reliance on this collateral requires a continuous monitoring to ensure that the
collateral margins are both of sound quality and sufficiency to satisfy the funds extended.
An on-site examination of the company’s books and records is performed on a periodic
basis to further verify the validity, quality and quantity of the collateral.

Loans made on receivables and inventories are truly revolving loans. Because the loans
are tied to fluctuating collateral, the amount available for borrowing will increase under
normal circumstances with increasing annual or seasonal sales. Conversely, loans would
be paid down in an off season when collections from account debtors exceed advances on
new sales.

An asset-based lending candidate is simply any manufacturer, wholesaler (domestic or
importer), service provider or distributor, selling primarily on an open account basis and
who has valuable and needed working capital tied in less liquid assets. Specifically,
accounts receivables and inventory financing is an effective and economical source of
flexible financing that can be especially useful when one or more of the following situations
exist:

� A new product is created that suddenly catches on, sales quickly outstrip the finances 
necessary to carry the new accounts receivable and the inventory needed to meet the 
new demand.

A
The Benefits of Asset-Based Lending

by Terry Naffziger, Senior Vice President and Manager, Asset-Based Lending, Citizens Business Bank

� Rapid growth due to product line expansion often stretches the capital base as the 
working capital is not keeping pace through the accumulation of profits

� A sales force is formed that possesses strong marketing and sales ability but the entity 
has insufficient equity capital to finance rapidly growing sales

� The credit terms offered to its customers are longer than those granted by the vendors 
creating a trade cycle imbalance

� A subsidiary is growing faster than its own capital, and its parent cannot provide financing 
without straining its own resources

� A business is seasonal and borrowing requirements in season exceed normal needs

Asset-based lending does offer many benefits to the company as well:
� A stronger relationship with its vendors will naturally build if the business is able to take 

advantage of the trade discounts offered while improving and protecting credit ratings
� Anticipate and act on special expansion requirements (market share)
� A source of continuous liquid working capital that is more predictable which allows for 

better planning
� Profitability is improved through lower cost of goods sold due the discounts exercised
� Provides a tool for better cash management
� Ability to vary loan volume and usage to control interest costs (flexible, elastic and no 

idle funds)
� Avoid dilution of control and equity
� Reduce sales lost due to “out of stock” through better balance on hand merchandise
� Hedge against price increase, supply shutdown (strikes, act of nature, fire, etc.)

If you take the time to understand asset-based lending, you can use this financing option
to provide short-term funding for your business. Do your homework, you will probably
conclude that it is essential that you contact an experienced asset-based lender.

Terry Naffziger

Terry Naffziger is senior vice president and manager of the
Asset-Based Lending Department for Citizens Business Bank,
Ontario, Calif. Terry can be reached at 909.980.4030 or
tlnaffziger@cbbank.com.
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hether you’re experiencing uneven cash-flow, slow-paying customers or
difficulty accessing credit – plan ahead and be prepared for even the most
difficult situations

Fear over economic
uncertainty, rising health care
costs and the upcoming election

have business owners feeling apprehensive
about the future. There is a laundry list of
issues driving the economy into stagnation, and business owners have little to no control
over when and how these issues will be resolved.

So why do business owners continue to let these concerns dictate the one thing they do
have control over? It’s your business and you’re in the driver’s seat – now start acting like
it.

In a recent report by the National Federation of Independent Business, “Uncertainty over
Economic Conditions” ranked as a top concern of small business owners. Small business
owners should never have to lose sleep over economic uncertainty. With the right
preparation and planning you can put your business in a position to thrive, no matter what
challenges you are facing.

Managing cash flow is one of the most critical factors to running a successful and
profitable business. How much cash does your business have on hand right now? If it’s
not at least three months worth, than you’ve already put your business in a bad situation.
Now that we know you don’t have enough cash on hand, what are you going to do when
you’re hit with a bad month or a customer is slow to pay?

Well that’s simple, you’ll go to your bank, right? That’s probably a good place to start and
always will be, but small business lending continues to decline as confirmed by a recent
study from the Federal Reserve Bank of San Francisco.

It’s never too soon to start thinking about financing strategies and what options may be
available to you and your business. In this economy, having access to alternative financing
and private capital can be the difference between sputtering along on your current
business path or emerging as a leader in your industry.

METRIX Capital Group has a diverse background in starting businesses, running
businesses, investing in and lending to private companies and relationships across all
areas of banking and finance. METRIX can be a difference maker for your business as
you attempt to navigate this uncertainty. Don’t hesitate to reach out and develop a strategy
for success.

To discuss financing options for your business or to schedule a meeting, please contact
Jeff Brannon, managing director, METRIX Capital Group LLC. Call 714.820.4570 or visit
www.metcapgroup.com for more information.

W
Don’t Let Economic Uncertainty Determine

The Success of Your Business
by Jeff Brannon, Founder & Managing Director, METRIX Capital Group LLC

ith California’s unemployment rate in double digits and the state corporate tax
rate among the highest in the nation, California businesses have become
increasingly creative in using the California tax code to their own advantage.
Business owners have turned to California’s Enterprise Zone (E-Zone)
program to collectively claim millions of dollars in tax credits and refunds from
prior years.

“Currently there are 42 Enterprise Zones in
California,” says Larry Frost, co-founder of Converj
LLC, a leading tax credit consulting firm in Southern
California, “Two of those Zones are right here in
Orange County – Anaheim was just recently granted
E-Zone status earlier this year with an effective date
of February 1, 2012, so this is a very exciting development for Anaheim businesses and
Santa Ana’s been an E-Zone for years.”

E-Zone tax incentives encourage businesses and private sector market forces to revive
the local economy and move disadvantaged individuals off the public payroll and onto
private payrolls. Among the more popular benefits for businesses in the E-Zone are:

� EZ Hiring Credit: Each qualifying employee can generate up to $12,500 in state tax 
credits per year.

� EZ Sales/Use Tax Credit: Qualifying machinery & office equipment (e.g. industrial 
machinery, medical machines, computers, copiers, telephones, etc.) can generate state 
tax credits for sales/use taxes paid (maxed at $20 million per year).

� Tax Refunds: The tax credits can be used to offset current year taxes and/or claim 
refunds from the prior four years.

Fortune 500 companies have successfully used the Enterprise Zone tax credit strategy
for years. But now tax credit incentive strategies are no longer just for the mega-
corporations. The E-Zone program allows business owners to display the kind of creative
“out-of-the-box” problem solving skills that are the trademark of entrepreneurs in Orange
County. Diverse industries ranging from manufacturing to medical offices to restaurants and
hospitality have been able to benefit from the E-Zone program.

Johnny Nguyen, managing director of Converj LLC, observes, “With California having
one of the highest tax rates in the country, this is the only bright spot in our California tax
law. It allows a California company to at least be marginally competitive with out-of-state
companies.”

Converj LLC - The Tax Credit Specialists + www.ConverjNow.com +
info@ConverjNow.com + 1.855.Converj (266.8375)

W
Creative Business Owners Turn to 

California Enterprise Zone Tax Credits as
a Source of Ready Cash Flow

ANAHEIM-Guide_Layout 1  9/7/12  12:05 PM  Page 48



SEPTEMBER 10, 2012                                                                                                                                ANAHEIM Advertising Supplement ORANGE COUNTY BUSINESS JOURNAL B-49

xpanding, consolidating or relocating your
business in a competitive environment today
requires thought and careful consideration.

The economic demands for office space and
the way that different generations view office
cultures have altered the way companies are

doing business. The approach to work as a career has
affected employee and owner work habits resulting in a
shift in corporate cultures. This shift has led to substantial
changes in the organization of businesses. Different work
habits and behaviors have dramatically influenced the
way office environments are being designed.

The Basic Program
For organizations that are contemplating a change; it is

essential to understand new work force trends. An
analysis of present operations should be performed
anticipating that the new work force expectations of
working collaboratively and utilizing a more flexible and
sheer form of management will require a shift in the
organization of the work flow and processes. This shift in process will then require a different
approach to the work place configuration. What is the new program?

The New Program
Analysis of how members of the

group interact; what their
expectations are for their work
environment, how they utilize their
space, share information, work
independently, their attitudes about
status, privacy, socialization and the environment are critical elements in responding to the
need to reconfigure or expand a space.

Documentation and research suggest that as workers leave the work force, the next in line
generations; with their approach to their work and careers, will greatly influence the way that
office space is being configured. Due to increased availability and familiarity with digital
technologies, communications and use of social media – workers have increased demand for
open areas, shared work space and “hoteling” capabilities. Low-wall workstations and
furniture systems, multi-purposed space, access to glass lines and views and the use of
sustainable materials are now design features utilized in work space environments. The
traditional layout with rows of private offices and large executive boardrooms are no longer in
vogue. The emphasis is now on efficiency, flexibility and diversity. This new environment is
structured, employee centered, fun and suited to multi-tasking activities that encourage

E
Planning The Plan — Space Planning For The Future: A Generational Approach

collaborative team interaction with an ever increasing
demand for technological solutions.

The New Plan
Organizations looking to incorporate new requirements

for workplace efficiencies will look to space planners and
designers to resolve how to integrate the demands for the
new model of work space into an existing facility. The
designer will utilize a program that documents the needs,
requirements, quantities, physical sizes and constraints for
the new space. Certain requirements for lighting,
heating/air conditioning and day light controls for the space
that  include present and future technology needs, are
included in the program and utilized by the designer to
create a space specifically to accommodate the users’
comfort needs. Robert Borders & Associates recently
completed a large office project in the Anaheim area that
involved reorganization of multiple floors of a high-rise
building. Utilizing an extensive program to document and
analyze the needs and requirements for the occupants, a

phased plan was executed in which departments, teams and individual spaces were
reconfigured to achieve a solution that is much more efficient, comfortable, flexible and
aesthetically inviting to the users. Many times, the end result being increased productivity,
better employee retention, pleasing aesthetics essential in attracting new talent and ultimately
an improved bottom line.

About Robert Borders & Associates

Robert Borders & Associates is a full-service architectural, space planning and
commercial interior design firm specializing in office, industrial, recreational and
mixed-use projects. Based in Orange County, Calif. the firm has provided services to
a variety of public and private sector clients throughout the country. Since its
inception in 1967, the firm has completed projects ranging from small interior
renovations to the design of complex high-rise office buildings and enjoys a track
record of long-term relationships with many of our clients. Our philosophy on
architecture and design is based on a collaborative client partnership and we are
constantly seeking ways in which we can bring value with our expertise to serve our
client’s best interests. For additional information about Robert Borders & Associates,
contact Shelly DiLauro, CID, LEED AP ID+C, Principal, Robert Borders & Associates
at shelly_dilauro@bordersarchitects.com or 949.851.1317.

Ontario City Hall
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he City of Anaheim is open for business.
That’s what SARES•REGIS Group discovered when

it came to city hall with plans to develop two landmark
green multifamily and commercial projects – projects
that proved there is strong demand for sustainable
homes and commercial buildings. The city’s welcoming

policies and assistance contributed immeasurably to their
success.

Both projects earned LEED Gold ratings from the United States
Green Building Council. In fact, the success of each development
exceeded SRG’s expectations. Moreover, Anaheim’s commitment
to sustainability is responsible, in part, for SRG becoming the
largest developer of green apartments and commercial buildings
in Southern California.

Green SRG Projects in Demand
Now with Anaheim’s new designation as the state’s 42nd Enterprise

Zone, the city has reinforced its commitment to commerce, adding more
incentives aimed at helping businesses to prosper.

“We love doing business there. If we can find more opportunities in
Anaheim, count us in,” said Larry Lukanish, senior vice president of
SRG’s Commercial Investment Division.

The two projects that SRG pioneered in Anaheim – The Crossing in
Anaheim and Canyon Point – have led to the company’s sustainable
development of more than 1 million square feet of commercial buildings
and more than 1,900 green apartments in Los Angeles and Orange
counties.

Both projects in Anaheim were launched in 2008-09 in the depths of
the Great Recession. Adding to SRG’s challenge was that each sought to achieve high levels
of sustainability that were new and untested in the local marketplace.

SRG didn’t have to wait long to learn how its green, transit-oriented developments would be
received.

All 312 apartments at The Crossing in Anaheim, Southern California’s first luxury and smoke-
free residential community, were leased up way ahead of schedule.

Canyon Point, a collection of state-of-the-art industrial buildings totaling 120,000 square feet
of space, was Orange County’s first speculative LEED industrial project. All three buildings
were sold within eight months of completion.

Since then, SRG developed a LEED Silver apartment community, Westgate Pasadena. Two
more sustainable apartment communities by SRG totaling 827 units are under construction in
Huntington Beach and Woodland Hills.

SRG is gaining wide attention with other notable commercial projects. The company is

T
Anaheim’s Leadership Helped Green Developer SARES•REGIS Group 

Make New Ideas Possible
developing seven buildings totaling 677,142 square feet called
Pacific Pointe at Douglas Park. Pacific Pointe is next to Long
Beach Airport and planned for 2013 completion. In Santa Fe
Springs, SRG is building a 305,361-square-foot distribution
building that’s slated for November completion. Every building in
both projects is being built to LEED specifications.

SRG’s commitment to sustainability extends to its considerable
property management operations too.

A Decade of Energy Savings
In the last 10 years energy-saving measures for 15 million

square feet of buildings managed by SRG’s Commercial Property
Services Division has resulted in preventing more than 2 million
tons of carbon dioxide gas from entering the atmosphere.

Eco-Managing Apartments
The company’s Multifamily Property Management Division also eco-manages more than

13,000 units in 56 apartment communities in California, Arizona and Colorado.
Lukanish said the success of Canyon Point and The Crossing was aided by Anaheim’s

openness and assistance. “At that time, the city’s Green Building Program was visionary
among Southern California’s cities,” Lukanish said.

“The city expedited our plan checks, which shortened the development timetable for each
project by many weeks. Additionally, we were able to take advantage of the several fee credits
and deferments, which were extremely helpful. All this added up to a clear signal that our
green and sustainable objectives were shared by the city,” he said.

“Thanks to the city’s forward thinking, which eased the way for projects like ours, we were
able to introduce 21st century ideas to the marketplace – ideas that today are being mimicked
by other development firms throughout the region,” he said.

About SARES•REGIS Group

SARES•REGIS Group is one of the leading developers and managers of commercial
and residential real estate in the western United States. SARES•REGIS Group has a
combined portfolio of property and fee-based assets under management valued at more
than $4 billion, including 15 million square feet of commercial and industrial space and
more than 13,000 rental apartments. Since its inception the company has acquired or
developed approximately 44 million square feet of commercial properties and 20,000
multifamily and residential housing units. For more information, go to www.sares-
regis.com.

Canyon Point – Canyon Point Industrial Development

Lukanish
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hile some California cities and counties
continue to mourn the demise of
redevelopment agencies, others are looking
to the future and aggressively implementing
new tools to incentivize economic

development. Communities that establish and promote
these new incentives are gaining a competitive advantage
in attracting private capital to their doorstep.

When the California Supreme Court upheld Assembly Bill
26 and established a deadline for all California’s
redevelopment agencies to be dissolved by February 1,
2012, many developers, affordable housing advocates,
property owners and public agencies were left wondering if

W
Attracting Development Capital

Anaheim Enterprise Zone offers important new incentives for catalytic economic development and sustained job growth
by David P. Waite, Jeffer Mangels Butler & Mitchell LLP

economic development incentives had
forever vanished in the State of California.

Cities and counties are now forced to
evaluate other innovative tools – beyond
redevelopment and the use of tax
increment financing – in order to incentivize

economic
development. A variety
of public-private
partnerships and other
economic
arrangements with
private sector
developers and
employers are
beginning to be
utilized.

There is renewed
focus and interest

among California cities and counties in
establishing Community Taxing Districts
whereby a charter city, for example, can
pledge a portion of taxes collected for
particular land uses (e.g., hotel transient
occupancy tax) to a developer for new
ground-up construction within the taxing
district.

The use of an Infrastructure Financing
District (IFD) is another economic
development tool which allows cities and
counties to issue bonds to pay for certain
public works, including roads, parking
facilities, highways, or public parks.
Importantly IFDs do not require a finding of
blight.

Perhaps among the most promising
substitutes for redevelopment, currently in
use, is the state’s Enterprise Zone
Program, which provides economic
incentives to businesses in the form of state
tax credits based on job creation. The
Anaheim Enterprise Zone received its final
designation status from the State of
California on February 1, 2012 and its
current benefits are in effect until 2027. The
region encompasses almost all of the
commercial and industrial areas of the City
of Anaheim.

The Anaheim Enterprise Zone will
encourage employers to hire local
residents, many of whom will qualify for a
hiring incentive state tax credit of up to
nearly $40,000 per employee. The city
hopes to use this program to add 26,000

Waite

jobs to the community in the next five years. Businesses will
also be able to earn sales tax credits on purchases of $20
million per year of certain types of equipment. Other benefits
include credits for depreciable property, preference points on
state contracts and the ability to stretch tax credits across
multiple years.

Providing incentives like these will help cities and counties
attract investment capital and position their communities for
economic growth.

David Waite is a real estate and land use lawyer at Jeffer
Mangels Butler & Mitchell LLP. Reach him at
DWaite@jmbm.com.

About JMBM's Real Estate and Land
Use Lawyers

Jeffer Mangels Butler & Mitchell’s real
estate and land use lawyers represent
clients in all facets of real estate
development, transactions and disputes
including site selection, joint venture
structuring, acquisition, land use and
entitlement approval, financing,
construction, leasing and disposition.
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aiser Permanente Orange County is proud to
announce the opening of its new Anaheim Medical
Center this Wednesday, September 12, 2012. The
state-of-the-art, 27-acre medical campus, located on
La Palma Avenue in the Anaheim Canyon Business
Center, includes a new hospital and two medical office

buildings. More than 455,000 Kaiser Permanente Orange
County members will now have access to high-quality
healthcare in a spacious, beautiful setting that promotes total
health and healing.

Health by Numbers
The focal point of the campus is the 434,000-square foot

hospital, which replaces the Anaheim Medical Center on
Lakeview Avenue. The new facility has 262 private rooms, 10
operating rooms, 36 emergency department treatment bays, 10
labor and delivery rooms, 20 private neonatal intensive care unit
beds, a helistop for trauma patients transported by helicopter,
and a parking structure with nearly 1,600 spaces. It is estimated
that in the first year, Kaiser Permanente Orange County’s
healthcare team will care for more than 18,000 patients, perform
10,000 surgeries, and deliver 2,500 babies at the new Anaheim
Medical Center!

Healing Power of Nature
The campus was designed to promote total health, with a 3-

acre Healing Garden as the centerpiece. Created to nurture
patients and their families, the garden features water elements,
abundant native and drought-resistant plants, and walking
paths. It has been specifically designed to meet the physical,
psychological, social, and spiritual needs of those who visit. To
some it might seem more like a park with ‘Thrive’ walking paths and lush greenery, but
there was real purpose in developing a natural and healing environment for members and
their families, as well as employees and physicians. This is supported by ongoing
evidence-based studies that show the positive influence of nature on the healing process.
Julie Miller-Phipps, senior vice president and executive director, Kaiser Permanente
Orange County states, “The new Anaheim Medical Center campus has been created as a
‘Sanctuary of Healing’ for all of our members. It was never about building a hospital, but
about taking the time and making the journey to ensure that members have the very best.”

Personalized Care When You Need It
Our new medical center is home to a variety of specialty physicians who work together

with your personal physician and care team to make sure you get the treatment that’s
appropriate for you. Specialty services include:

Complete Care for Women
For our female members, our new Women’s Health Center will be the place to go to get

their health needs met. Already top-rated by U.S. News & World Report, our gynecological
services will expand to include several specialties and services. Practitioners will work with
members to provide personalized care, ranging from conservative, holistic treatments to

K
Kaiser Permanente Orange County’s New Anaheim Medical Center 

Taking You Well Into The Future

New Anaheim Campus

advanced surgical procedures.  “The Women’s Health Center
will be caring for women of all ages, helping them to maintain a
healthy life or to return to it through appropriate care and
treatment,” says Denise Dunne, RN, administrator for Women’s
Health Services.

Cancer Care Center
Our Cancer Care Center places the various treatment

services all in one place, including a multidisciplinary team of
oncologists, dieticians, cancer care coordinators, pharmacists
and social workers. The center will include oncology and
infusion services for adults and children. The Adult Care Center
has 25 treatment bays painted in soothing colors, selected with
the help of suggestions from our patients. The Pediatric
Oncology Center combines design and technology to help ease
the experience for our young patients. A built-in aquarium and
constellations on the ceiling give children something fun and
pleasant to experience. “Our new Cancer Care Center will be a
significant step forward in personalizing cancer care, placing our
patients at the center, and supporting them with a skilled and
compassionate team of caregivers,” says Debbie Dannemeyer,
RN, Cancer Care Center Administrator.

Improving Member Experience Through Innovation
From room service-style meals to green building techniques,

the new medical center incorporates cutting-edge innovations to
bring comfort and convenience to members and families.
Understanding that when patients eat well, they feel better

faster, we’ve developed a way to get healthy, tasty food to our
patients when they want it.

Using advanced, eco-friendly approaches, the campus takes
into account the health of the planet as well as visitors: reflective roofing to reduce energy
consumption, nontoxic and sustainable materials such as biodegradable carpeting, and
high-efficient irrigation systems. Use of technology adds to our members’ experience in
ways both large and small. Visitors will have an easier time finding their way around the
campus using an interactive video wall with multiple touch screens. Our industry-leading
electronic health record system, HealthConnect™, enables our care teams to access
members’ updated health information from any facility in our region. Such timely, critical
information helps ensure that each member gets the care he or she needs-as quickly as
possible.

The Kaiser Permanente Model
For Orange County members, the New Anaheim Medical Center is a manifestation of the

Kaiser Permanente Model of an ‘integrated health care delivery system’. Kaiser
Permanente’s long record of achievements in providing high-quality affordable health care
to its members and its communities is directly related to the unique way we deliver care to
members. It is through a close integration of all vital health care functions, health insurer,
hospital system, and physician group, that Kaiser Permanente is able to achieve the
remarkable strengths and synergies that set it apart in terms of quality and efficiency.

Kaiser Permanente Orange County continues to be on the leading edge of health care
delivery and in recognition of the commitment and dedication of our physicians, nurses and
staff, we are proud to have received the following awards in 2012:

� U.S. News & World Report’s Annual “Best Hospitals” Ranking
� OC Metro’s “Orange County Most Trusted Brands”
� The Leapfrog Group’s “A” Hospital Safety Score
� J.D. Power and Associates highest ranking in Employer Satisfaction Study
� America’s Best Hospitals for Patient Experience by WomenCertified

Watch Us Grow in 2013
Just as we open the new Anaheim Medical Center campus, we also look forward to 2013

when we will expand our services to meet the growing needs our Orange County
membership with the addition of new medical offices in Foothill Ranch and Tustin Ranch.
For more information on Kaiser Permanente Orange County, go to www.kp.org.

Labor, Delivery and Recovery Room

Pediatric Oncology Center
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In concert with the creation of a Green Enterprise Zone focused in The Canyon, the city is
also updating the area’s land use plan and zoning regulations. Known as The Canyon
Specific Plan update, the goal of this program is to encourage additional business
investment in The Canyon by:

� Creating a successful business climate with flexible zoning regulations that allow 
businesses to easily locate or expand in the area

� Investing in infrastructure that helps local businesses meet state and regional 
sustainability mandates

� Enhancing the area’s physical image to create an attractive business environment
� Improving connectivity by promoting a range of pedestrian, bicycle and transit options
Cumulatively, these incentives and investments make developing sustainable projects in

the Anaheim EZ more cost-effective.

Do Enterprise Zones Work?
Although enterprise zones have been around for many years, businesses thinking of

locating to Anaheim’s might naturally wonder if they, in fact, work?
In 2010-2011, USC and University of Maryland conducted a study of 8,000 national

census tracts containing an EZ – including California. According to the study, Enterprise
Zones:

� Reduced unemployment rates by 3.1 percent (CA) / 3.4 percent (Nat’l)
� Reduced poverty rates by 8.6 percent (CA) / 26.1 percent (Nat’l)
� Increased average wages and salary income by over $3,100 (CA) / $2,700 (Nat’l)
� Did not generally “steal” businesses from one area of a state, but rather kept those 

businesses from fleeing the state
Securing an EZ designation burnished Anaheim’s standing as one of the most business-

friendly jurisdictions in California in terms of government, regulation, the cost of doing
business and the mindset of City Hall. Business executives looking at every way to improve
their bottom line can find a home in the Anaheim EZ, which offers the right incentives to
businesses of all sizes – in every industry – at a critically important period of time.

Every Anaheim business should investigate these tax breaks and begin claiming the
available benefits during the current year in order to obtain tax savings, which can be
reinvested into the business to hire new employees, acquire new operating assets or facilities,
or pay down debt.

The EZ program is the silver lining in an otherwise challenging tax and economic
environment and we are hopeful that the program will continue for the benefit of businesses,
their employees and the communities they invest in.

Location Isn’t Everything…It’s One More Thing
Anaheim enjoys an enviable geographic location – vital midway hub in the Southern

California megalopolis. Businesses considering relocation or expansion in Anaheim can take
note of the variety of opportunities for entertainment, culinary delight, recreation and cultural
enrichment. Anaheim is home to Angels Baseball and Anaheim Ducks. The city is also home
to the U.S. Men’s National Volleyball Team, the 2012 Olympic Games Silver Medal winning

U.S. Women’s National Volleyball Team and the Professional Arena Soccer League Anaheim
Bolts.

Anaheim boasts world-class meeting and entertainment venues with the Anaheim
Convention Center, LEED-certified and the largest on the West Coast; the City National Grove
of Anaheim; the Anaheim GardenWalk shopping center; and Angel Stadium of Anaheim.
Anaheim embraces its vibrant cultural arts community, including the world-renowned Anaheim
Ballet and the Muzeo. Adjacent and in near-proximity to the city are tens of thousands of acres
of regional and wilderness parks offering countless opportunities to encounter nature via
hiking, walking, mountain biking, horseback riding and a range of outdoor activities.

Anaheim EZ Builds on Existing Pro-Business Foundation
Anaheim’s entrepreneur-friendly economic environment didn’t happen by accident. The city

has benefitted from years of leadership that values and celebrates the entrepreneur, the
innovator, the job creator. The foundations were laid by successive generations of city leaders
who understood that the cornerstone to Anaheim’s quality of life depends on a thriving
business community. They realized the city can help by clearing away obstacles to the
business owner who is willing to risk his or her capital, talent, time and livelihood to create
opportunity and jobs.

In the 1990s, the City of Anaheim undertook a public-private partnership that modernized
the infrastructure of an aging tourist area, transforming it within a few years into a world-class
destination capable of accommodating a dramatic increase in domestic and international
tourism and business travel.

At the start of the millennium, city leadership initiated a sustained revolution in how city
government thought and acted in terms of trimming red tape, reducing taxes and fees and
introducing far greater flexibility in the economic uses landowners could make of their
property. This “freedom-friendly” revolution sparked a renaissance of development and
economic expansion in the city.

Shortly after his election in 2010, Mayor Tom Tait announced as one of his top priorities the
formation of a citizens’ commission of innovators, key business leaders and city staff who
would comprehensively review Anaheim’s regulatory structure and report back with a detailed
plan for reducing regulation. This Regulatory Relief Task Force, on an ongoing basis, makes
recommendations to the City Council for eliminating and reducing regulatory barriers wherever
it is in the power of the city to do so. Their purpose is for city government to give businesses
maximum breathing room to succeed.

As Mayor Tait said when introducing this initiative, “Our goal should be to eliminate as many
job-killing regulations as possible, streamline those that are truly needed, and make Anaheim
the most jobs-and-business friendly city in California – a place where entrepreneurs can make
their dreams come true and create jobs for the many that so desperately need them.”

The enterprise zone builds upon the city’s history of public-private partnership and
commitment to regulatory relief for its businesses. Taken together, these remove extra space
strengthen the already business-friendly environment of the city. Businesses considering
Anaheim can have confidence in the partnership they will have with City Hall.

Locating to Anaheim Makes Good Business Sense
For Anaheim, the newly designated EZ is the capstone to an edifice of economic vitality built

up through years of visionary leadership and a civic culture that celebrates free enterprise and
opportunity. Anaheim’s EZ represents an opportunity for businesses wishing to remain or
locate in California. The Anaheim EZ is an opportunity to operate in a pro-business haven; an
exciting opportunity to generate jobs and profit while partnering in sustainable initiatives; and
all within an urban milieu that offers employers, workers and residents, old and new, the
traditional and innovative, set amidst the economic, cultural, social and spiritual resources that
make a for a high quality of life.

The Anaheim EZ is a vibrant adventure in economic growth that business will want to be a
part of.

For more information about the Anaheim Enterprise Zone, please call 714.758.0222 or visit
www.AnaheimChamber.org/anaheimEZ.

GROWING BUSINESS THE EZ WAY
continued from page B-40
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or over two decades, HCVT has
provided accounting, tax planning
and compliance, and business
advisory services to large and mid-
sized privately held companies, high
net-worth individuals and families,

service firms, real estate entities and business
leaders in a variety of industries.

As the largest CPA firm headquartered in
Southern California, HCVT has been
recognized five years in a row as one of the
Top 50 CPA firms (currently #43) in the nation by Public Accounting Report, named one of
the Top Best-Managed CPA firms in the country for seven consecutive years, and has been
consistently recognized as one of the fastest-growing tax practices and CPA firms in the
nation.

F
Holthouse Carlin & Van Trigt LLP
Certified Public Accountants

HCVT is a member of the Anaheim
Chamber of Commerce and proudly serves
clients throughout the world, but focuses on
a Southern California client base with
offices in Orange County, Long Beach, Los
Angeles, Pasadena, Westlake Village,
Encino and Camarillo. With 31 partners and
over 280 employees, HCVT is a full-service
firm that specializes in a wide variety of
industries and technical areas, including
domestic and international tax planning and
attest services, as well as location-based
tax incentives.

HCVT Tax Partner Blake Christian,
partnered with the Todd Ament and the
Anaheim Chamber and local businesses in
securing the Anaheim Enterprise Zone
designation. Blake has over two decades of
expertise in dealing with the EZ program
and is a nationally recognized expert,
author and speaker on federal, state and
local tax incentives. He has worked with a
number of cities, has drafted legislation and
has testified on the effectiveness of the EZ
and other programs on several occasions.
In 2008, he was awarded the California
Chamber “Business Advocate of the Year”
for his work with assisting taxpayers, cities
and legislators in preserving the Enterprise
Zone Program.

Blake’s areas of concentration include:
� Federal and California Enterprise Zone 

hiring and equipment tax credits
� California and federal green tax 

incentives and eco credits
� Comprehensive corporate tax planning
� Holistic income, gift and estate tax 

planning for high net-worth individuals
Blake is also involved with local, regional

and statewide economic development efforts,
including veteran job placement, and
provides constant updates to his clients and
business associates through technical articles
he authors for national and local publications,
seminars/webinars, podcasts and video
interviews.

Blake and other HCVT EZ experts can be
reached at 562.216.1800 or

blakec@hcvt.com. His articles and videos can be accessed at hcvt.com/library-of-
resources/ or www.blakechristian.com. Daily tax updates can be obtained by following him
on Twitter @taxcredits_cpa.

Please join the Anaheim 
Chamber of Commerce for an 
Enterprise Zone Workshop for
Manufacturers in Green and 

Clean Industries

September 27, 2012 
from 3:00 p.m. to 4:00 p.m.

at Embassy Suites 
North-Anaheim

3100 E. Fronterra Ave., 
Anaheim, CA

Free Admission, 
Pre-registration is preferred:

www.AnaheimChamber.org/ez

Workshop Sponsored by 
Bank of America Merrill Lynch
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Q: That is not an insignificant fee. How much can an employer receive the tax
credits?

Blake Christian: Based on the credit calculation formula, $37,440 of tax credits can
be accrued for a qualified employee working full time for five years. Generally, because
of turnover and other factors, the average credit is significantly less than this amount. A
good rule of thumb is $3,500 to $5,000 per year for each qualified employee.

Q: Is this a one-time fee or do employers need to re-apply each year?
Margaret Larson: The voucher application fee is a one-time fee. Once you have a

voucher, you can claim the credits for the full five years. Also, as long as an employee
was qualified at the time they were hired and you received a voucher, the employee
cannot stop being qualified during those five years if, for instance, they moved out of the
TEA.

Q: What if my company is not profitable? Can I use the credits in the future?
Max Shenker: Enterprise Zone credits do not expire. You can carry them forward to

future tax years. One thing to keep in mind is that even if the company is not profitable,
for pass-through entities such as LLCs, S-Corps and partnerships, the credits pass to the
individual owners, allowing the credits to offset tax on salaries paid to the business
owners, if earned within the Enterprise Zone.

Q: Do accountants usually handle these credits?
Blake Christian: They often do, but we have found that specialized expertise is very

helpful. The process involves a mix of human resources and tax advisory roles. We often
see clients that believe they are capturing the full benefit of the program but are only
receiving one component or part of one component of the benefits available.

Q: What other key points would you offer regarding best practices?
Max Shenker: A few key points: First, a tax credit is only helpful if businesses and their

owners can use the credit to offset their tax. Enterprise Zone credits generally are not
transferable and have specific limitations to ensure that the credits are used to offset tax
that is related to the Enterprise Zone. Businesses should consult their tax advisors, and
in many cases a specialist, to ensure they apply the credits properly on their tax return.
Second, it is very important to ensure that the credit calculation, certification and
documentation process is fully compliant with the laws and regulations of the program.
The credit is sometimes audited by the California Franchise Tax Board and taxpayers
should be prepared to produce the approved vouchers issued by the zone as well as
documentation supporting the credit calculation and the other requirements of the hiring
credit. As long as you follow the rules, an audit is nothing to worry about; it certainly
shouldn’t deter someone from taking advantage of this great program.

FREQUENTLY ASKED QUESTIONS
continued from page B-42

est Western Stovall’s Hotels of Anaheim congratulates the City of Anaheim for
its efforts to create jobs and strengthen the local economy by securing an
Enterprise Zone designation from the State of California.

As longtime members of the Anaheim Chamber of Commerce, “We applaud
the City of Anaheim and the Chamber for their efforts to bring the Anaheim
Business Community closer together via this exciting program, the Anaheim

Enterprise Zone,” said Bill O’Connell, general manager of Best Western Stovall’s Hotels
of Anaheim.

Just steps away from the Disneyland® Resort in the heart of Anaheim, Best Western
Stovall’s Hotels of Anaheim have been welcoming visitors to Anaheim, from all over the
world.

Best Western Stovall’s Hotels of Anaheim are official “Disneyland® Good Neighbor
Hotels,” a designation among qualified hotels participating in Walt Disney Travel Company
vacation programs. The hotels have served the community for more than 50 years.

For more information, go to www.stovallshotels.com or contact Bill Long at
949.683.4990 blong@jnrcorp.com.
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Supports Anaheim’s Economic Development

Park Place Inn, one of Best Western Stovall's Hotels of Anaheim, is just steps away from
The Disneyland Resort.

ongratulations Anaheim! Anaheim received its Enterprise Zone (EZ) final
designation, with an effective start date of February 1, 2012. Orange County
is now home to two enterprise zones – Anaheim and Santa Ana.

The Enterprise Zone tax credit program offers businesses located in
enterprise zone areas the opportunity to reduce their state income tax
through a variety of tax incentives. These benefits can

have a dramatic impact on the profitability of these businesses.
Two significant credits are available under the EZ program;

hiring credits and sales tax credits. Other tax benefits available
under the EZ program include a special net operating loss carry
over (NOL), net interest deduction for lenders and business
expense deductions.

The hiring credit can earn you $37,000 of California Income tax
credits per eligible employee spread over a five-year period, this
can add up to substantial savings. In order to claim the credit,
you must apply for and receive a voucher from the local EZ
Agency. Hiring a professional to assist you in the vouchering
process is your best bet to insure you maximize your benefits
under this program.

The second credit is the sales tax credit. This credit is the “no brainer.” If you are
located in the zone and purchase qualifying equipment on which you pay California
sales or use tax, you can reduce the depreciable basis on the equipment and claim
the state credit, it is that easy! Examples of qualifying equipment include machinery
and parts used in the manufacturing process and certain office equipment including
computers, telephones, fax machines and copy machines.

ELLS’ is committed to working with businesses to identify, qualify and capture all
Enterprise Zone tax credits available. The professionals at ELLS are recognized
experts in identifying and capturing Enterprise Zone incentives for clients. ELLS was
named Advocate of the Year in 1997 for the Santa Ana Enterprise Zone, in recognition
of the many hours we spent promoting the zone and training zone businesses to
identify and use EZ credits. We were further recognized for Outstanding Achievement
and named Zone Advocate of the Year for the State of California by the California
Trade and Commerce Commission.

Call us today to learn more about how we can help you identify and obtain all of the
Enterprise Zone tax credits available to you. Ed can be reached at
elieber@ellscpas.com or 714.569.1000.

C
Two Tax Benefits ...

For businesses within Anaheim Enterprise Zone

Lieber

ANAHEIM-Guide_Layout 1  9/7/12  12:06 PM  Page 58


