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large percentage of our clients have acquired their wealth through owning
and operating a small business.  The business usually comprises a major
portion of the client’s net worth.  Often some of the clients’ children are
actively involved in the business, while other children may have no

involvement at all.  The planning challenge is often transitioning the business to the
children who are actively involved while being
equitable to other children.

The death of a parent causes two very
strong emotions to surface.  While these
emotions are not universal, they appear more
often than not.  The first emotion is grief.  The
second emotion is disappointment that arises
from unfulfilled expectations.  Clients need to
be realistic about which children are capable
of running the business.  If all the children are
going to continue to be actively involved in the
business, the planning issues are simple to
address.  However, in most cases, this is not
the situation.

In cases where one or more children are
active and one or more children are not, it
serves all parties to leave the business assets
to the children who are active in the business.  If the estate is large enough and
contains significant non-business assets, it may be possible to leave the business
assets to the active children and non-business assets to the other children.  In the
event that there are not enough non-business assets to leave to the children who
are not active in the business, there are three options the client may choose from.

1. The business may be left to all children.  The positive of this plan is its
simplicity.  The negative, which in my opinion far outweighs the positive, is that it
causes the children who are active in the business to answer to the children who are
not active in the business.  This will most certainly lead to the children resenting
each other.  The active children will resent being told how to run the business by the
passive children and the passive children will resent some or all of their inheritance
under the de facto control of the active children.  Feelings of favoritism will often be
present as well.

2. The business may be left to all the children and the active children may be
given the right to purchase the interests of the passive children.  The purchase price
may certainly be paid in cash.  In many cases, this is not a practical solution.  The
solution is to give the active children the right to purchase the interests of the
passive children over a period of time, say ten (10) years.  Interest should accrue at
the prime rate of interest, or whatever rate the client deems fair.  This allows the
active children to pay for the interests of the passive children from the cash flow of
the business and provide the passive children with cash over a relatively short
period of time.

3. The third option, and the one that leaves all the beneficiaries most satisfied, is
for the client to utilize life insurance as a means of creating non-business assets at
his or her death, that can be used to equalize the distribution of the estate.  If the

A

Business Succession Planning
by William C. George, Partner, Burkhalter Kessler Clement & George LLP

client is young enough and healthy enough, this option leaves all beneficiaries
receiving what they feel is fair and reduces animosity among the beneficiaries.  This
option may involve the creation of a separate trust for the sole purpose of owning the
life insurance, so as to have the death benefit not be subject to estate taxes.

In addition to the options above, we will
recommend that our clients consider gifting a
portion of the business during the clients’
lifetime.  This has the benefit of removing the
gifted portion of the business out of the clients’
taxable estate, often at a discount.  If ten
percent (10%) of a $10,000,000 business is
gifted, then the value of the gift is $1,000,000
minus an appropriate discount to reflect lack of
marketability and lack of control associated with
a minority interest.  The discounts can run thirty
percent (30%) or more in some cases that can
greatly reduce the taxable value of the gift.

If children are not going to be receiving the
business at the client’s passing, a whole host of
other challenges present themselves that we
will address at another time.  The biggest of
these issues centers around who will run the

business when the founder is no longer active.  A simple question that rarely leads to a
simple answer.

For additional information, questions or comments on this article, please contact
William George at wgeorge@bkcglaw.com or 805.373.1500.

About Burkhalter, Kessler, Clement and George

BKCG offers representation to businesses and individuals and specializes in
providing legal services for small to medium size businesses and high net worth

individuals. Core practice areas include business litigation, employment
litigation, corporate and transactional, and estate planning.

George Burkhalter
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or more than 15 years, Cox Business has been a trusted provider and leader in
business communication services in Orange County. As savvy companies know –
whether a small start-up business or a global enterprise – effective communication
through cutting-edge technology improves accessibility, flexibility, collaboration and

growth potential. As technology accelerates the pace of business and broadens its scope,
Cox Business strives to make its clients feel more connected, along with facilitating an ease
of access to the stream of progressive technologies. Business customers of all sizes benefit
from Cox’s services which elevate a company’s reliability, reputation and success. Cox
Business is built on relationships and stands behind its commitment to the Orange County
business community. For Cox, it’s not about being the biggest; it’s about being the best and
exceeding the expectations of its diverse clients in Orange County. 

Laguna College of Art and Design (LCAD)
Disseminating Art Through Fiber Optics

Education and the Internet go hand in hand as a wave of information and new technology
has transformed a student’s ability to learn, create and share. For over 50 years, the
renowned Laguna College of Art and Design (LCAD), has produced a wealth of talented
artists whose creations inspire and spark discussion. Art is meant to be shared and elicit a
response, and now, thanks in part to an Internet service upgrade from Cox Business, the
talents of the LCAD students can be transmitted and viewed on a global level. 

Matthew Morton, the IT director at Laguna College of Art and Design, knew he needed to
increase the speed of the collegeʼs Internet connection after fielding too many complaints
from students and faculty alike. He reached out to several national companies to fulfill his IT
mission of implementing a fiber optic solution, but waited far too long for a response. When
he reached out to Cox Business – largely viewed as a regional player – Morton received an
immediate response and an effective game plan.

With Cox Business, Morton learned he had access to a fiber optic network that would reach
the college campus, without any restrictions in terms of bandwidth. Fiber optics would provide
a 150-megabit Internet connection – which was three times faster than what they currently had
– and link all three of the collegeʼs campuses, providing flexibility and ease of access. It would
have been a different story altogether had Morton chosen the services of a national vendor. 

Cox Business worked diligently with Morton and his team to install and test the new service
and, over a weekend, a seamless transition to the new Cox services was made. By Monday,
LCADʼs Internet was three times faster to the delight of all users. 

Cox Business technology continues to facilitate new communication and interaction for the
students, affording them the opportunity to reach others in the arts and technology industries
across the globe. For example, design students have utilized Cox’s fast Internet for virtual
critiques of their exhibit designs with the Curator of Architecture and Design at the Museum of
Modern Art in New York City. The improved Internet connectivity has also made it possible for
students in LCADʼs acclaimed Game Art program to collaborate with students in the computer
programming department at University of California at Irvine and the University of Southern
Californiaʼs Gamepipe program. Students now collaborate to develop video games –
combining some of USCʼs best student talent in the areas of programming and design with
the pool of artistic talent at LCAD. Clearly, LCAD is using the Internet in many diverse ways to
enhance the educational experience.

“Arts education is best when it goes far beyond the walls of the school,” said Morton.

Cox Business: Making a Difference in Orange County
“The switch to Cox Businessʼ Internet has allowed us to do that in a number of ways.
Weʼre also grateful that the technology is helping us share our craft with others, at both
national and global levels.”

The Yocca Law Firm 
Strengthening Partnerships Through Reliable Technology

In Orange County professional circles, the name Yocca is highly recognized and regarded,
and today Nicholas J. Yocca and Mark Yocca uphold their father’s legal legacy at their thriving
Irvine-based firm. Together with their partner Paul Kim, they offer a full-service transactional
and business litigation law firm that specializes in business and securities law, mergers and
acquisitions, corporate governance and intellectual property. Their vast professional expertise,
garnered from previous experience in large firms, is enhanced by the personal touch of their
present-day smaller firm. “We formed the firm to provide the highest quality service,” declares
Mark Yocca.

At any given time, Nicholas, Mark and Paul, along with their three legal associates and three
paralegals, are handling more than 40 cases simultaneously in different time zones across the
country. The partners know all too well that the ability to directly communicate with myriad
clients is non-negotiable, and that in today’s competitive legal environment, a missed a phone
call could mean the loss of a client. When it became evident that their antiquated phone system
was failing and hindering productivity, they turned to Cox Business for an effective solution.

In order to meet the needs of The Yocca Law Firm, Cox Business implemented its
affordable yet advanced VoiceManager IP Centrex product. “Cox delivered a solution
offering all the necessary features that make us more efficient as a business,” says Nicholas
Yocca. 

A top priority for The Yocca Law Firm is constant accessibility as team members are
constantly on the road or in the courtroom.  IP Centrex’s simultaneous ring technology
automatically routes incoming calls to multiple locations including mobile phones. This
convenient function allows calls to be taken from virtually anywhere, removing any barrier to
communication. “The simultaneous ring feature is amazing and provides me with the easiest
and most seamless way to deal with my clients,” says Nicholas. 

The team also relies on the caller ID feature which allows them to be ready to assist their
clients before they even answer the phone. The firm’s employees can also display their
office phone numbers to callers, regardless of what phone they are calling from – even from
phones outside the offices, so their clients know The Yocca Law Firm is reaching out. The
call forwarding and voicemail-to-email capabilities of IP Centrex are a few other examples of
the system’s many benefits to the firm.

Members of the firm also agree that intuitive nature of IP Centrex makes it easy to use.
With the VoiceManager Toolbar, all operations can be handled right from Outlook or Internet
Explorer. Users can dial, answer, place callers on hold, transfer calls, or even host a
conference call from any computer or phone.

With plans to expand in Orange County, The Yocca Law Firm knows it can count on Cox
Business’s state-of-the-art technology and stellar customer support.  “We wanted the best
equipment and service available, and I especially wanted it to be reliable,” says Nicholas.
“Our clients rely on us, so it’s important that we have a telecommunications provider like
Cox Business that we can rely on. I want to go to sleep at night knowing that our phone
system is safe, and that we will not have a problem communicating with our clients.”

Matthew Morton, IT Director, Laguna College of Art and Design From left to right: Paul Kim, Nicholas Yocca and Mark Yocca, The Yocca Law Firm

FAST FACTS
Cox Business is a division of Cox Communications, a Fortune 500 company with more than 6 million residential and commercial customers. The company offers high-speed

Internet services; switched voice and long-distance services; and dedicated voice, data, TV and transport services for home offices, small, medium and large-sized businesses,
school districts and hospitality, government and military properties in 28 markets across the nation.

For more information about the telecommunication solutions offered by Cox Business, visit www.cox.com or please call us at 866.906.9738.
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he smooth transfer of the ownership of a family business is a
flow of events that occurs over time. A well thought-out
succession plan is essential to the continuation of a business,
no matter what its size and structure. Think of business
succession planning as involving three main issues:

management, ownership and taxes.
The first step in business succession planning is to address the

management and ownership components. You need to examine the
field and identify potential successors. Deciding who will fill each role
can be a daunting challenge but one of the most important steps in
achieving success. Once achieved, a detailed plan should be
developed to train and develop these future leaders.

Another significant activity associated with succession planning is
to develop a financial strategy to protect your company, your family and your employees
against a monetary burden that could doom the entire process to failure. Whether you’re

T
Succession Planning: Transitioning a Business

passing the business to your heirs or not, you will require a business valuation that
establishes a realistic and fair dollar amount. This value will be an important focus of your
transaction plan as well as satisfy the scrutiny of the IRS.

The tax component of the succession planning looks at incorporating tax-effective
strategies that can greatly reduce income or estate taxes that would come due in the future.
There are asset transfer tax strategies that will help you to do this. A variety of techniques
can be used to efficiently transfer your family business to relatives. The technique that is
best for you will vary depending upon the structural form of your business, your intentions
and the nature of the transfer (e.g. sale or gift). The following are strategies that may be
considered: outright gift, annual gifting, outright sale, combination gift/sale or setting up a
trust.

An estate plan is critical for the family and the business, coupled with a good succession
plan your business will not only survive but thrive. Contact Ed Lieber, 714.569.1000 or
elieber@ellscpas.com, to start your businesses succession plan.

t was in the early 80s that the idea of bringing a new kind of hotel to the Southern
California hospitality business was sparked in Don Ayres, Jr.’s heart while traveling in
Europe with his daughter. Over the years, that single idea has developed into a highly
regarded collection of beautiful European-inspired hotels and, in the process,
transformed the hotel industry and the word “hospitality.”

The legacy of this family owned
business progresses with this year’s
opening of a new location in Fountain
Valley, which will feature 127 deluxe
guestrooms as well as an on-site
restaurant and transitional décor
specifically selected to move the brand
towards a more modern look while still
maintaining the traditional touches that
are uniquely Ayres. Construction also
continues on a second hotel in Orange
projected to open in summer of 2014 as
well as a resort in Paso Robles wine
country – the first of its kind for Ayres
Hotels.

For the Ayres family, the Ayres Hotels
have become the capstone in a rich
business experience spanning over 100 years. Creativity, incremental expansion, and an
adherence to well-defined principles and values have ensured a continued success that
has laid the foundation for another 100 years of accomplishment.

To learn more about the Ayres Hotels online, prospective guests are invited to visit
www.ayreshotels.com where they can view each of the hotels, make reservations and view
current specials. Planning an upcoming event? There’s even an online Request For
Proposal (RFP) for planners to easily submit their requirements and receive a timely
proposal in return.

I
Ayres Hotels –

From a Spark to Expansion

Ed Lieber

Ayres family
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amily businesses make up approximately 70%
to 80% of all businesses around the world.
Chances are you either work for or with a
family business. Many challenges that family
businesses face are not unique to family

owned enterprises, but several issues are.
The Cal State Fullerton Center for Family Business

(CFB) is recognized as the premier educational
resource for family businesses throughout Southern
California. The mission of Center for Family Business is to support family owned
businesses by providing information and interaction uniquely tailored to the needs
and concerns of family owned enterprises. The Center commits to the well-being of
family firms and their substantial impact upon the economy, identifies the importance
of providing helpful resources to family businesses’ transition to future generations,
and to supply relevant information to family firms.

In a family business, it is not uncommon for siblings to work with one another,
struggle over leadership and power, or have equal ownership of the company,
regardless of the number of hours worked within the organization. Like in a non-
business family, there can be power struggles, feelings of inequity, jealousies and
conflicts. However, working in a family enterprise also has major rewards and
incredible upside, as well. The most successful family businesses we work with have
a tremendous amount of respect, trust and love for one another. Employees working
in these firms often love working with the family owners, and feel as if they are part
of the extended family as well. They are treated with a respect not typically found in
traditional companies.

At the Center for Family Business (CFB) at Cal State Fullerton’s Mihaylo College of
Business and Economics, we focus on several things that are designed to benefit our
family business clients. Here are some of our beliefs and values:

u Keeping peace within the family is equally important to growing the company,
and the CFB stresses the importance of keeping harmony among those you love and
with whom you work.

u The CFB possesses a tremendous resource with support from Mihaylo College,
the largest accredited business school on the West Coast, which allows members
access to CSUF resources.

u CFB utilizes large family owned businesses as a resource to help foster growth
for small and medium-sized businesses to provide a collaborative forum for family
firms in Southern California.

u The CFB offers networking opportunities with other family businesses to discuss
key family business research trends and to express a collective voice about shared
interests.

u Helping other people is the Center’s main objective, but it is also to help others
make a difference. CFB helps its members learn by providing a comfortable environ-
ment and presents successful speakers and experienced panels to share their ideas
and knowledge.

u As a member of the CFB you know you will be talking to educated consultants
that care about your business and unique situation. Our advisors are well-versed in
family business dynamics and offer expertise in the field.

F
Family Businesses Are the Center of Our Economy
by Ed Hart, Director, Center for Family Business, Cal State Fullerton Mihaylo College of Business and Economics

u CFB offers nine monthly workshops in Southern
California, in conjunction with peer affinity groups that
are made available for members to speak with each
other in a private area without CFB consultants. Talk-
ing amongst some of the most successful family busi-
nesses in Southern California is not a program offered
by many.

u We teach a family business dynamics course to
undergraduate students as an elective, instructing students on the various aspects of
working in, for and running a family enterprise.

Upcoming workshops over the next several months include:

“Family Governance; How Leading Families Manage the Challenges of 
Wealth”

Monday, November 18
4:00 p.m. – 6:45 p.m.

“The Best Practices of the Most Successful Family Businesses in the World”
Wednesday, November 20
7:00 a.m. – 9:00 a.m.

“Your Business Plan – Friend or Foe”
Wednesday, December 4
7:30 a.m. – 9:30 a.m.

“Family Business Success Stories”
Wednesday, January 15
11:30 a.m. – 1:30 p.m.

“Game Changing Advisory Boards – Leveraging Outside Wisdom to Deliver 
Sustainable Value”

Wednesday, February 12
7:30 a.m. – 10:00 a.m.

“The Rise of a Patriarch, The Fall of a Family”
Tuesday, March 11
4:30 p.m. – 7:30 p.m.

“How Communication in a Family Can Make or Break the Family Business”
Wednesday, April 9
7:30 a.m. – 10:00 a.m.

“Family Business Success Stories”
Tuesday, May 13
4:30 p.m. – 7:30 p.m.

For information about how to join the Center, or to visit us at one of our workshops,
visit www.csuffamilybusiness.com, or call us at 657.278.4182.

Center for Family Business members and 2012 FOB winners Ben’s Asphalt and Advance Beauty College.
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any venture capitalists continue to express optimism about investment
opportunities in Q4 and beyond. Data points in private equity deal flow also point
to an uptick in the coming year. Bank balance sheets look better than they have
in years and commercial lending is on the rise.

So, how are C-Suite executives and their professional service advisors interpreting these
developments, as well as other emerging trends within the broader private capital markets?
Those perspectives will come into sharp focus on November 21 when some of the top
minds in corporate finance gather at the Irvine Hyatt for the third annual ACG Orange
County Southern California Capital Expo.

Private Capital Markets Project
The signature ACG Orange County forum unveils national survey data gathered by

Pepperdine University’s Graziadio School of Business, as part of its acclaimed Private
Capital Markets Project. The annual survey examines 12 capital market segments to
understand the latest trends, best practices, and changing behaviors of capital providers –
including asset based lenders, cash flow lenders, mezzanine funds, angel funds, venture
capital funds, private equity groups, factoring companies, as well as investment bankers
and business owners.

Craig R. Everett, Ph.D., director of the Pepperdine Private Capital Markets Project, will
present the findings – the first public release of the executive summary – as part of a
keynote panel discussion. The session features a best-in-class cross-section of financial
experts who will discuss and analyze the latest trends in terms sheets, covenants and
underwriting standards, best practices in leveraging sources of capital, and trends in
valuation metrics.

McGladrey LLP West Region Practice Leader Lloyd Miller will moderate the interactive
keynote presentation. Joining him on the podium will be: Eric B. Beckman II, JD, Executive
Vice President of Ares Management LLC; Iian Douglas, Managing Director and Co-
Founder, Endeavour Structured Equity and Mezzanine Fund; and Murray Rudin, General
Partner, Riordan Lewis & Haden.

M&A Panel Discussions
Immediately following the keynote will be a series of open M&A panel discussions

exploring four of Southern California’s most dynamic business sectors. The line-up
spotlights aerospace and defense, consumer products, healthcare and life sciences.

Deloitte Corporate Finance Managing Director Tracy Albert leads the Consumer Products
breakout. Featured panelists include: Hadley Mullin, Managing Director, TSG Consumer
Partners; Bart Greenhut, CEO/Founder, Bart’s Bakery; Courtney Reum, CEO/Founder,
VeeV Spirits; and Christian Bunte, CEO, Cabo Chips.

Healthcare, a sector drawing considerable investor interest, will be led by Karl Hardesty,
CEO of Hardesty LLC, a firm specializing in senior financial executive placement. He will be
joined by: healthcare private equity expert Ryan Glaws, Principal, Excellere Partners; Les
Granows, CFO, Health Essentials; Paul Kacik, Managing Director, D.A. Davidson & Co.,
and Michael G. McKinnon, Shareholder, Greenberg Traurig.

Goody Ahahi, Corporate Shareholder at law firm Stradling Yocca Carlson & Rauth, heads
an accomplished panel of financial experts assessing the current M&A landscape in the life
sciences category. Co-Founder and CEO of Blockade Medical Gibb Clark, as well as Ryan
Chavez, Senior Corporate Counsel at Questcor, have committed to speak.

Scott Appel, Partner-in-Charge at Hein & Associates LLP rounds out the sector
breakouts, moderating a session focused on aerospace and defense. Industry experts will
look at merger and acquisition opportunities within the sector from both a buy- and sell-side
perspective.

Much of the overarching optimism and interest in the capital markets stems from the
continuing development of disruptive technologies, such as mobile, cloud computing and
big data. All carry the capability of changing how consumers and businesses utilize and
interact with technology. Meanwhile, investors also see promising opportunities in the
healthcare space, particularly in technology systems that can improve efficiency and
reduce costs. 

An Opportunity to Network
In addition to thought-leading content and industry perspectives, the Southern California

Capital Expo provides attendees with abundant networking opportunities – both before and
after the panels. The event culminates with a guest reception, featuring an assortment of
hors d’ouvres, beverages and dessert.

ACG OC Board Member and Event Chair Thomas Hopper, Financial Advisor at Morgan
Stanley Smith Barney Wealth Management, commented, “The Southern California Capital
Expo is a prime opportunity for ACG members and guests to discover how M&A
professionals are pricing, accessing and allocating private capital across corporate
America. It’s one of our most well-attended events of the year.”

To learn more and/or register, visit ACGOC.org or e-mail info@acgoc.org.

M

ACG Orange County Presents Southern
California Capital Expo

C-Level Forum Spotlights Trends 
in Private Capital Markets

by Michael J. Criste
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n the last twenty years there has been significant discussion
and proposals regarding changing U.S. financial reporting in
order to be comparable with international accounting
standards. The convergence effort to align GAAP and
International Financial Reporting Standards (IFRS) is looming

in the near future and an implementation date could be within a
couple of years. Convergence to international standards does not
only apply to publically traded companies. The scaled down version
of IFRS for non-public companies, is known as the International
Financial Reporting Standards for Small and Medium-sized Entities
(IFRS for SMEs). So how does this affect you as a closely held
business owner?
If the SEC officially adopts IFRS, publically traded businesses will

be required to report under this new accounting standard. Non-
public companies will have an option to adopt IFRS, IFRS for SMEs,
or report on a GAAP or other basis. Among several other changes,
proposed reporting requirements may have a significant impact on how you report
operating leases and the overall presentation of your financial statements. For example,
under current GAAP, operating leases are reported as an expense on the income
statement. The proposed GAAP accounting for long-term lease contracts will require that a
“right to use lease” is recorded as an asset and the obligation as a liability. Another
significant proposal in the works is the presentation of the financial statements. The
balance sheet will be replaced with the statement of financial position. The intent is to align
the balance sheet, income statement and statement of cash flows. Assets and liabilities will
be categorized as operating, investing and financing activities. Operating assets and
liabilities will be netted with investing activities to reflect “net business assets.” In addition,
there will be increased disclosure requirements to report income and expenses by function
and by nature. These changes will have a significant impact on how financial institutions
and other users analyze your financial statements.
GAAP reporting has increasingly become more difficult and costly for closely held

businesses. In response, the AICPA has implemented the Financial Reporting Framework
(FRF for SMEs). FRF for SMEs is a simplified reporting framework that will be more
meaningful to business owners and the users of their financial statements, specifically
bankers. For example, current proposals include, accounting for goodwill after a business
combination, permitting a private company to subsequently amortize goodwill over a period
of 10 years, or less under certain circumstances, and to apply a simplified impairment
model to goodwill. In addition, accounting for interest rate swaps would give private

I

Private Company Financial Reporting Changes on the Horizon –
Are You Ready?

by Jodi Ristrom, Partner, HMWC CPAs & Business Advisors

companies, other than financial institutions, the option to use a
simplified hedge accounting approach to account for certain types of
interest rate swaps that are entered into for the purpose of
economically converting variable rate interest payments to fixed-rate
payments. The proposal would also extend the exemption from
certain fair value disclosures when interest rate swaps are their only
derivative. The format of the financial statements will remain the
same and the accounting for variable interest entities will not be
required. However, it is important to note, FRF for SMEs is not
considered GAAP but an “other comprehensive basis of accounting”
(OCBOA). If you adopt FRF for SMEs, you may not be in compliance
with your debt agreement and/or bonding requirements.
There are several issues that need to be considered before

changing your accounting reporting. For instance, is your accounting
software capable at reformatting your financial statements providing
departmental detail of income and expenses? Does your banker

understand these changes and how will they affect your financial covenants? Does your
debt agreement require GAAP financial statements and will you be in violation of your debt
agreement if you adopt FRF for SMEs? What training does your accounting staff need? Is
your current independent accountant familiar with these changes?
As you can see, privately held companies have several options for financial reporting.

However, a hasty selection of the wrong basis of financial reporting might be costly and most
definitely time consuming. Unfortunately, many bankers and financial reporting professionals
are still not aware of these pending changes. Now is the time to act, we recommend that you
contact your accountant and banking representative to discuss the options best suited for
your company and to ensure that your financial advisor team are all on the same page.

Jodi Ristrom
Jodi Ristrom is partner-in-charge of Business Assurance

Services at HMWC CPAs & Business Advisors in Tustin. Ph.
714.505.9000, www.hmwccpa.com.
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n today’s economy, knowledge is power. As one of the country’s
largest higher education providers, University of Phoenix®
strives to provide working adults with the education needed to
power their careers while allowing the flexibility to continue
working. In today’s dynamic business landscape, it is imperative

that workers are able to identify the skills that are in demand and ensure the education they
receive will position them for long-term success in their industry of choice.

Students and employers are demanding education that provides both hard and soft skills
that are more relevant in the workplace. This includes the use of technology, working
effectively in teams, communication skills, demonstrating critical thinking to solve problems
and leadership skills. Networking with those in a student’s career of interest is also critical and
can provide a tremendous amount of perspective on today’s professional world and the
application of principles learned in the classroom.

Phoenix Career ServicesTM

University of Phoenix believes the connection of education to careers is so important that it

I
Evolving Business World Requires Continuing Education for Today’s Professionals

by Kendra Angier, Vice President, University of Phoenix Southern California Campus

has expanded the career exploration and
planning process to include the pre-
enrollment phase, the student’s academic
journey and post-graduation.

Phoenix Career Services™ is an
exclusive way for students to help identify
career opportunities that best suit each
individual’s interests, skills and goals. The
Career Guidance
System is an
integrated system of
tools that allows
potential students to
personalize their
career planning
experience by helping
them determine
relevant career paths
based on their
interests and
providing related
degree or certificate programs that may
support their desired career path while also
highlighting the current and recent demand
and typical salary range for those careers in
their area and the typical skills employers
are seeking for those positions.

Phoenix Career Guidance System
The Phoenix Career Guidance System is

customized to provide a unique experience
to each type of prospective student, with
content and support tailored to their needs.
These student types include those looking
to start their first career, those looking to
change careers, those looking to advance in
their current career or military service
members or veterans seeking civilian
careers.

For those who have found the
organization of their dreams or the career
path that is right for them, there is still
always opportunity for growth. According to
a University of Phoenix study, nearly 9 in 10
working Americans believe there is room for
growth in their current careers and can point
to at least one skill they’ll need to take their
jobs to the next level. Many organizations
will invest in their employees and support
their continuing education goals. 

In fact, education can be one of the most
effective investments a company makes in
its staff. Many major companies across the
Southern California region such as Jack in
the Box, Hitachi and Emergency Medical
Services Corporation utilize educational
partners like University of Phoenix to
support their workforce development
strategy and provide workers and the
organization a competitive advantage.
Having an educational partner gives an
organization specialized support in planning
and achieving the company’s long-term
workforce development goals.

When a company partners with an
educational organization to help build the
expertise of their workforce, it allows that
company to have a voice in the educational
goals and criteria for the workers. This
ensures that skills learned in the classroom
will directly benefit students within their
organization. This type of professional
development program allows a company to
cultivate talent from within and maintain the
loyalty and institutional knowledge of
employees that have started at the ground

level of a department or within the entire organization.

The Evolution of Business and the Economy
As businesses and the economy evolve, being able to grow and

adapt professionally has never been more important. Workers are
being given more opportunities and responsibilities, but they must have the skills to handle
these new roles and be successful. 

For the foreseeable future, the way employees work within an organization and the
expectations placed on them will be different than any time in the past. Employees who
continue their education become lifelong learners who are ready to successfully handle the
challenges of the 21st century workplace. Continuing education is not only beneficial for the
professional development of those employees, but for the employers as they enhance their
organization’s profile in today’s changing global economy.

For more information, please contact Campus Vice President Kendra Angier at
714.338.1710 or kendra.angier@phoenix.edu.

Kendra Angier
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s we head into the last quarter, taking time to identify key issues you are facing and
tackle your biggest challenges will be the best way to finish this year strong, and
start off 2014 with an effective plan. At Haskell & White, we see many business
owners and executives try to tackle too many issues, or have difficulty separating
the strategic issues from the day to day noise.

Consistently focusing on the right goals and objectives will bring about the maximum
growth and profit. An interactive diagnostic tool is available on the Haskell & White website
to help you get started: www.hwcpa.com/resources/mindshop.php. Results of the
diagnostic are immediate and a copy is emailed to you.

The data collected from completed surveys during the past 12 months have identified the
top three business factors as Profit, Sales/Marketing and People/Team. In the Personal
Development Area the most common areas that need improvement include Time
Management, Life Balance and Health. Are your issues the same?

After completing the diagnostic we expect you will be able to:
Identify your core challenges – from business growth to profitability and work/life balance
Learn the three main issues that present the greatest overall business impact
Understand the financial and non-financial consequences of problem resolution
Discover the magnitude of your company’s primary problems and opportunities
Identify key issues that require immediate attention so you can reach your goals

Please visit our website at www.hwcpa.com to access the diagnostic and identify your top
three business issues. If you need help in completing the diagnostic or implementing
solutions to address your top three issues, please call Wayne Pinnell at 949.450.6314 or
Pat Ross at 949.450.6362.

A

What are the 3 Biggest Issues 
Limiting the Growth and Profit 

in Your Business?

Wayne R. Pinnell
Wayne R. Pinnell, CPA is the Managing Partner of Haskell &

White, LLP, one of the largest independently owned accounting,
auditing and tax consulting firms in Southern California, servicing
public and private middle-market companies. Haskell & White
works with companies in a broad range of industries including real
estate, manufacturing, distribution, life science, technology, and
retail. The firm provides solid expertise and services to its clients
in the tax and audit disciplines, including advising SEC registrants
and consulting on mergers and acquisitions. He can be reached
at 949.450.6314 or wpinnell@hwcpa.com. 

Patrick Ross
Patrick Ross, CPA is a Partner within Haskell & White LLP's

Audit and Business Advisory Services Department. Pat provides
services to the Firm’s diverse client base including both public
and private companies. He is a specialist in profit improvement
and works with companies to improve their overall performance,
and achieve their objectives. Through a comprehensive
prioritization process and implementation of 30-90 day plans he
can guide management to identify and eliminate waste within

their company to grow their bottom line quickly and efficiently.  He can be reached at
949.450.6362 or at pross@hwcpa.com.

FOB-Guide_Layout 1  10/10/13  3:24 PM  Page 52

http://www.MBsearch.com
www.hwcpa.com/


OCTOBER 14, 2013                                                                                                               FAMILY OWNED BUSINESS AWARDS Advertising Supplement ORANGE COUNTY BUSINESS JOURNAL B-53

Adler Weiner Research, Irvine
Scott Weiner, President
Andi Weiner, Managing Director
Lauren Weiner LeBoyer, Sales & Marketing Director

In the 1960s, Ruth Adler and Betty Weiner opened
Adler Weiner Research, the first formal market research
facility in Chicago. Together, they became leaders in the
Chicago market research arena and created
relationships with clients that still stand today. The
company’s first California office was opened in 1989, and
in 1994, Adler Weiner moved from its Chicago location to
the current John Hancock Center address. Betty and
Ruth were business partners for over 40 years, until Ruth retired. Betty passed away in 1995. Her
son, Scott Weiner, took over as president and her daughter-in-law, Andi, took Betty’s place as
managing director. Scott and Andi have led Adler Weiner through continued success and growth.
The family business has continued to expand; in 2007, Adler Weiner Research Orange County
opened its doors in Irvine and the Los Angeles office built a new facility in 2011. In 2012, after
working in many of the different departments, Lauren Weiner LeBoyer settled as the company’s
sales and marketing director.

Aitken Aitken Cohn, Santa Ana
Wylie Aitken, Founding Partner/CEO
Darren Aitken, Partner
Christopher Aitken, Partner
Ashleigh Aitken, Senior Associate

Established in 1973 in Santa Ana, Aitken Aitken
Cohn’s success in law is attributed not only to
founder Wylie Aitken’s passion for law, but also the
hours devoted to his injured clients to obtain the
best results. With three children, it appears that
Wylie was a good role model because both his
sons and daughter obtained their law degree and are members of Aitken Aitken Cohn. The firm is
the recipient of numerous prestigious awards, including Franklin G. West Award, and it was
recognized as one of the “Best Law Firms” by Best Lawyers and U.S. News & World Report. In
addition to running their firm, members of the family also serve as board members or advisors to
numerous organizations.

Alkemists Labs, Costa Mesa
Elan Sudberg, CEO
Sidney Sudberg, CSO
Sandy Sudberg, Chemist
Ariana Sudberg, Office Manager
Michelle Murphy, HR Consultan

Alkemists Labs was founded by Elan Sudberg
and his father Sidney in 1997, when the natural
products industry was faced with a serious
adulteration issue. Only few testing labs existed
and none of them specialized in the adulteration
tests Alkemists Labs offered. Starting small and
lean on credit, the company focused on core
competencies, for which it is now known around the globe. Over the 16 years Alkemists Labs has
been in business, it has developed many testing methods that offer companies buying or selling
botanical ingredients the peace of mind that what is stated on the label is actually in the bottle.
With a team of close to 20 people, the company strives to provide a place of employment with
reciprocity as a foundation.

American Reproductive Center, Costa Mesa
Maher Abdallah, Manager
Mazin Abdullah, Co-Owner

Dr. Maher Abdallah is considered one of the
“best infertility doctors in America” as rated by U.S.
News and World Report. Dr. Abdallah is double
board certified in reproductive
endocrinology/infertility and obstetrics/gynecology.
He served as an assistant professor and medical
student clerkship director at the University of
Louisville. He has performed thousands of IVF
procedures with high pregnancy and delivery rates. Dr. Abdallah earned his undergraduate degree
from Manhattan College and his M.D from Upstate Medical University at Syracuse, NY. He earned
his fellowship in reproductive endocrinology and infertility at University of Louisville, where he was
winner of Teaching Fellow of The Year in 2000. Dr. Mazin Abdullah is board certified in obstetrics
and gynecology, and sub-specialized in reproductive endocrinology and infertility. He completed
his training in reproductive endocrinology and infertility at the University of Louisville Fellowship
Program. His expertise in micro-surgery, laparoscopy and hysteroscopy earned him The Lincoln
Hospital Recognition award in 2001.

Anaheim White House, Anaheim
Bruno Serato, Manager/Head Chef
Sylvano Ibay, General Manager

A landmark that was once nestled quietly among an enormous orange
grove in the early 20th century, Anaheim White House is still one of the
city’s hidden treasures. The historical landmark was skillfully crafted by
Dosithe Gervais in 1909. In 1987, Italian immigrant Bruno Serato took over
the ownership of the restaurant, which now features Northern Italian
cuisine. His award-winning signature entrees befit the establishment, now
Anaheim White House Restaurant. Numerous celebrities have graced the
home’s threshold. In addition to appearing on the pages of People
magazine several times and appearing on countless national television
programs, it’s Bruno’s place among CNN’s Top 10 Heroes for which he’s best known. When he
found out that children in his own backyard – the “motel kids” – were going to bed hungry each
night, he decided to do something about it. Since that day eight years ago, he has served hot
meals to them every day. Today, 500,000+ meals later, Bruno has formed a nonprofit called
Caterina’s Club, which raises money to help cover the costs involved with feeding the motel kids.

Antonello Ristorante, Santa Ana
Antonio Cagnolo, Owner
Fiorella Cagnolo, Head Culinary Advisor

Since 1979, Antonello Ristorante has blended the essence of old world authenticity with new
Italian cuisine – Cucina Nostalgica Italiana. The authentic Italian dishes, made with freshest
ingredients, are created by the restaurant’s executive chefs with occasional assistance from

Owner Antonio Cagnolo’s mother, Mama Pina, or his wife
Fiorella. Restaurant critics have admired Antonello’s
expansive menu of antipastos, soups, salads and fresh
pasta dishes, as well as its ample variety of fish, poultry,
veal and beef entrees. Antonello’s award-winning wine
list boasts more than 700 foreign and domestic labels.
Highly rated in the Zagat Guide for several years,
Antonello Ristorante has earned a sterling reputation for
having served luminaries the world over including
presidents, foreign dignitaries, movie stars, entertainers,
industrialists and other leaders. Antonio is a winner of
Golden Scepter Awards and Circle of Fame Awards, two
of the most prestigious honors a restaurateur can
receive. In addition, he and his wife’s devotion and time-honored commitment to charitable
concerns have been recognized numerous times.

Behavioral Health Works, Garden Grove
Rob Douk, Founder/Executive Director
Ami Douk, Global Outreach Director
Michelle Douk, Clinical Assistant
Brandon Douk, Office Manager
Rika Lopez, Marriage Family Therapist

Dr. Rob Douk is a board-certified behavior
analyst and licensed educational psychologist
who specializes in the assessment and
treatment of individuals with autism and other
developmental disabilities. He has a master’s
degree in counseling, a doctorate in psychology
and was trained in the UCLA PEERS program.
Dr. Douk has spent over 10 years working with children, adolescents and families affected by
autism and other developmental disabilities. Dr. Douk recognized the need for an organization that
had a service delivery model grounded in research, emphasized collaboration and family centered
approach to treatment. In response, he founded Behavioral Health Works (BHW) with the vision of
establishing a multidisciplinary organization “committed to bringing out the best in behavior.” BHW
has grown from a staff of five in 2009 to over 125 dedicated employees to date with an employee
retention rate of 95%. BHW has also helped improve the quality of life of over 250 families in
Orange County affected by autism and related disorders.

Bistango Restaurant/Bayside Restaurant, Irvine
John Ghoukassian, Owner
Diana Ghoukassian, Co-Owner
Karyn Ghoukassian, Managing Partner
Marc Ghouskassian, Managing Partner

Bayside has been in business for over 13 years and
throughout these years, they have gained a significant
following throughout the OC community. Bayside has
been host to many charitable events and activities.
Bistango is now venturing into other forays to benefit the
community such as a newly opened local art exhibit. The
Ghoukassians are great supporters of the Orange County
community and have worked heavily with Alzheimer’s Association to fund research and find a cure
through many community events.

Business Communications Solutions, Irvine
Afsaneh Rajab, CEO
Sunny Rajab, CEO
Reza Khorramian, VP of Business Development
Amir Rajab, Project Manager
Ari Rajab, Field Engineer

Business Communications Solutions (BCS), has
been in operation since 2001, and has achieved
significant milestones within the telecommunications
and IT industry. This past year, BCS was awarded the
Cisco U.S. and Canada West Region Small Business
Partner of the Year as well as one of Toshiba’s Top
Selling Partners of the West Coast. Sunny Rajab was
a semi-finalist for the Ernst and Young Entrepreneur of the Year, recognized as one of OC Metro’s
Top 40 Entrepreneurs Under 40 Years Old, and was featured in American Express’s Open Book.
Wife and husband, Sunny Rajab, and Reza Khorramian form the executive management team at
BCS. They are joined at the company by Sunny’s two brothers, Ari and Amir Rajab. What sets BCS
apart from any other IT and telecommunications solutions provider is that BCS provides a
complete solution from the sale of the equipment, installation and cabling, carrier, and maintenance
of each system after the installation.

Café Tu Tu Tango, Orange
James Hall, President
Heather Hall, Owner

Cafe Tu Tu Tango opened at The Block of Orange in
1998. In 2008, the parent company, The Tango Group,
was struggling financially and closed four under-performing
units. In 2008, James Hall served as general manager for
the restaurant, which had turned a profit due in large part
to his leadership. Shortly after that time, James and his
wife, Heather, decided to purchase Cafe Tu Tu Tango with
a partner. In 2011, with new investors, James’s aunt and
uncle and Heather’s mother and father, James was able to
buy out his partner and the business became 100% family owned. James runs the day-to-day
operations and Heather manages the restaurant’s accounting, finances and business development.
James’s brother, Kevin, was also general manager at Cafe Tu Tu Tango until he was diagnosed with
Lymphoma, and even during his treatment, he refused to miss one day of work, and as of October
2012 had been cancer free for nearly eight months. The restaurant is also proud to support the local
economy, schools, children’s hospitals, charities and young person sports programs.

California Gate & Entry Systems, Anaheim
Kevin Squire, President/General Manager

California Gate and Entry Systems has been a family owned business since 1981. Seeking
retirement, the original founding family sold the company to the Squire family in 2009. The
favorable Orange County market conditions would prove to be a good fit with the family’s
knowledge and experience gained from their technology implementation company that had
encountered slowing in the large institutional and military technology market. The first 18 months of
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growth since the ownership change were
moderate, but allowed time to implement
structure and systems that established the
foundation for the more rapid growth
experienced over the past 30 months.
California Gate & Entry Systems was also
recently included on the Orange County
Business Journal’s List of Fastest Growing
Private Companies. The organization
credits its tremendous rise to its entire
team, who are considered as an extended
family, and its customers.

Casey’s Cupcakes, Newport Beach
Kelly Roberts, President
Casey Reinhardt, Chief Creative Officer
Duane Roberts, Chief Executive Officer

Kelly and her husband Duane are owners of the
historic Mission Inn & Spa. In December 2009,
Kelly, Duane and their daughter, Casey Reinhardt
opened the first Casey’s Cupcakes at the Mission
Inn Hotel & Spa in Riverside. With the success of
the first location, Casey’s Cupcakes has since
expanded into four other locations in Laguna
Beach, Fashion Island, Woodbury Town Center-Irvine, Irvine Spectrum Center and a sixth location
at Bella Terra-Huntington Beach is set to open November 2013. Each store features inspiration
from the classic Parisian café with a glamorous Hollywood twist, offering 17 unique flavors
including the new gluten-free, vegan and sugar-free options. Casey continues to expand the
business and recently added her own candy line, Casey’s Candies and Casey’s Red Velvet Cake
Mix. In addition to winning Food Network’s Cupcake Wars, Casey’s Cupcakes Irvine Spectrum
Center Grand Opening coverage was featured in lights in Times Square, NY in early April.

Clay Oven, Irvine
Geeta Bansal, Owner/Executive Chef
Praveen Bansal, Co-Owner
Tarun Bansal, General Manager

Born and raised in Delhi, India, Geeta Bansal is the head chef and owner
of the Clay Oven in Irvine. With husband and family in tow, she regularly
travels the globe, meeting with world-famous chefs to learn the secret of
the trade. Geeta’s entry into the restaurant business occurred while she
was attending Rutgers and met her future husband, Praveen, who had
been working in food and hospitality for most of his career. She ultimately
transformed from a college professor and urban planner into a
contemporary Indian chef. This decision came at a steep price, for in India, preparing food is a job
performed by servants not someone who hails from a respected family of exalted stature. Her
father issued her an ultimatum: give up her new-found passion or be ostracized from the family.
She chose to follow her dream and has not been in touch with her family since. Greeta opened the
Clay Oven in Irvine in 1986. Here, she takes pride in preparing a modernized version of Indian
cuisine, which makes great use of sustainable local produce as well as the highest quality lamb,
fish, beef and chicken available.

Coast Floors Inc., Irvine
Timothy Kennedy, President
Shawn Kennedy, Vice President Sales
Lance Kennedy, Vice President Operations

Timothy Kennedy’s father, Bob Underwood, was a vinyl
installer from 1949 to 1960. After years of installing, he
decided to open Floor Fashions in Fulleton. The company
later moved to Anaheim, and Bob retired. In 1990, Timothy
started Coast Floors out of a rented condo in Newport
Beach. The organization was small and it could only do
small jobs, subsequent to having to declare bankruptcy on
another business the previous year. Despite setbacks,
Timothy didn’t lose his resilience and pressed on.
Eventually, both of Timothy’s sons, Shawn and Lance,
joined him in the business, and together, they slowly grew Coast Floors. In 2009, the business
moved to an office with a small warehouse located in Irvine. Today, the business continues to grow
and even recently launched a website to brand and market the company and display completed
projects.

Cosmeticare, Newport Beach
Michael Niccole, Founder & Medical Director
Devon Niccole, CEO
Charm Niccole, Marketing Director

Thought by his patients
to be one of the best
Orange County plastic
surgeons, Dr. Michael
Niccole founded and is the
medical director of
CosmetiCare Plastic
Surgery Center & MedSpa.
Since opening the doors in
1982, he has turned
CosmetiCare into one of
the most successful multi-
specialty cosmetic rejuvenation centers in Southern California. Dr. Niccole has extensive
experience and a refined technique in performing many cosmetic and reconstructive procedures.
His skills as a surgeon and the positive results seen on thousands of satisfied patients have
helped him create recognition for CosmetiCare around the world. Dr. Niccole has been honored
over the years for his abilities as a surgeon and his humanitarian efforts. The Muscular Dystrophy
Association chose him as their “Man of the Year” in 2008 for his continued humanitarian efforts
dedicated to reconstructing lives for children and adults through donated plastic surgery.

d2 Business Solutions, Santa Ana
Matthew Dubois, CE
Amanda Dubois, Director of Operations
Alex Ruiz, Office Assistant

Matthew Dubois is a Stage 4 cancer survivor and started his business immediately after his

chemo treatments ended. He started building d2 Business Solutions in the
middle of a recession, when the business concept of cloud computing was
still relatively new. The business struggled to get started, but in the last
three years, the company grew from a struggling start-up to a successful
multi-million dollar business that now employs 15 people and has
expanded to two offices in Southern California with plans for expansion into
Las Vegas in 2014. Outside of his professional duties, Matt is actively
involved in the community. He is an ambassador for the Irvine Chamber of
Commerce where he meets with newly joined businesses and helps them
expand their network and he volunteers part-time as an instructor at The
Academy (Orangewood Children’s Foundation’s charter high school, a
STEM school). He also donates two laptops each month to Orangewood Children’s Foundation
among many other donations.

Dana Wharf Sportfishing and Whale Watching,
Dana Point
Donna Kalez, Co-owner
Don Hanson, Founder
Mike Hanson, President
Shane Hanson, Captain
Julia Kalez
Emily Kalez

Dana Wharf Sportfishing and Whale Watching is
the originator of whale watching in Orange County.
The business is exclusively endorsed by the world-
famous marine life artist, Wyland. The company is
ecologically responsible with expert captains, many
who are certified marine naturalists. The organization also offers catch-and-release sportfishing
with a women anglers club for women who love to fish, and a kids fishing club. Founder Don
Hanson holds an appointment from President Obama on the Tuna Commission and travels the
world lobbying for responsible fishing. Dana Wharf Sportfishing and Whale Watching supports the
Orange County community by providing boats, fuel, employees, bait, promotional items, and more
to local nonprofits and educational entities. The company also offers free fishing/whale watching to
thousands of kids each year through the Award Certificate program that provides educators a way
to incentivize and reward kids through activity and exposure to marine life.

Floral Creations by Enzo, Costa Mesa
Vincenzo De Vita Enzo, Owner/Designer
Linda De Vita, Secretary/Co-Owner

Vincenzo “Enzo” DeVita Enzo has been in the floral design business for
much of his life. He is a third-generation designer in the family’s flower
business. The family originally started the Ikebana Flower Shop in 1955 in
Naples, Italy. In 1975, the DeVitas moved to Rome and started another
successful location called The DeVita Flower Shop. Both locations are still
in successful operation. In 1987, Enzo came to the United States and
began working with the same Los Angeles area floral specialty shop until
his entry into the Orange County area and the opening of Floral Creations
by Enzo in 1999. Enzo has coordinated special events and weddings at
locations such as The St. Regis, The Ritz-Carlton, The Pelican Hill Resort, The Montage Resort
and Spa, The Hilton Waterfront, The Balboa Bay Club, The Hyatt Regency, Irvine, The Four
Seasons, Carlsbad, The Orange County Performing Arts Center, South Coast Repertory, Pacific
Symphony Orchestra, Disneyland Entertainment and the Cerritos Center for the Performing Arts.

Foster Printing Company Inc., Santa Ana
Dennis Blackburn, CEO
Timothy Blackburn, President
Kris Blackburn, Vice President of Sales

The Foster Printing Co. is a lithographic
commercial printing company offering a full range
of printing services to trade customers. The
company specializes in printing for the trade in
color packaging, point-of-purchase displays,
signage and posters. In the 25 years in which the
Blackburn family has owned Foster Printing, they
have transformed from a small local printer to becoming one of the largest firms in the printing
industry. In 1988, Dennis Blackburn saw the need for large format capability in the printing industry
and acquired the printing assets from the Walter Foster Publishing Company which had been in
operation in Southern California since 1922. Continuous innovation in techniques, reinvestment in
state-of-the-art equipment and cutting-edge management processes has allowed Foster Printing to
triple its revenues in only six years.

Friar Tux Shop, Anaheim
Mike Meskell, Founder/CEO
Greg Goodwin, President
Lauren Meskell Dorta, Marketing Manager
Ryan Goodwin, Wholesale Sales Manager
Evan Goodwin, Photo Booth Division Manager
Dawn Lemnitzer, Administration
Jeff Lemnitzer, Director of Store Operations

Family owned and operated in Southern
California since 1974, Friar Tux Shop has 31
locations and is known for their expertise in men’s
formalwear. The company provides suits and tuxedos for rent and purchase for all of life’s
celebrations, including weddings, prom, special events and quinceaneras. Friar Tux is the third
largest privately owned formalwear company in North America and employs 250 people. The
company has a Retail Division, Uniform Division, Photo Booth Division and Wholesale Division and
is headquartered in Anaheim. Serving thousands of weddings and proms each year, Friar Tux has
250 fitting locations nationwide and in Canada. Heavily involved in the community, the company
provides rentals to charities including Wish Upon a Wedding, National Charity League and the
Susan G. Komen Foundation. Friar Tux also provides 220+ free rentals annually to local high
school students in need, 1700+ free rentals annually to schools and college scholarships to 10+
students per year.

Fuzion Salon and Spa, Fountain Valley
Leann La, Co-Owner
Cindy Le, Co-Owner
Thuy La, Co-Owner
Kim La, Co-Owner

Spa Fuzion is more than just a spa. Spa Fuzion is an experience – a state of peace and
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tranquility where the tensions and chaos of daily life
are left at the door. Five years ago, Spa Fuzion was
added to the Fuzion line alongside Salon Fuzion,
by four sisters who had dreamed big all their lives.
For the La sisters, family is everything; this strong
commitment has translated into their business. At
Spa Fuzion, not only is customer fulfillment the
main priority, to be a client at Spa Fuzion is to be
part of the Spa Fuzion family. In the short five years
of operation, Spa Fuzion has established a loyal
client base. Plans to expand are in the works, and
the Spa Fuzion family expects to open several
more locations throughout the Orange County and
Southern California area. While none of the sisters had a business background, they took a risk
and are still going strong. Even in a bad economy, the business has shown growth every year
since opening its doors.

Grayse, Irvine
Kelly Gray, CEO/Co-Founder/Owner
Marie Gray, Co-Founder/Owner

In the years since the dynamic mother-daughter duo of Marie
and Kelly Gray left St. John Knits, their lives had changed
dramatically. Kelly, former CEO of the knitwear company, founded
Royal Underground with Motley Crue/Sixx:A.M. bassist Nikki Sixx
and spent her time developing a line of contemporary designs
known for its marked edginess. Meanwhile, Kelly’s mother Marie,
co-founder and designer of St. John’s classic fashions, was
spending most of her days on the golf course. Every afternoon,
though, she would stop by the Royal Underground office to visit
Kelly “to see how things were going.” But it was clear her passion
for designing was as strong as ever and she found herself
increasingly more involved in the company. Still, not all her ideas fit neatly into the Royal
Underground box. The seeds of a new company began to take root when Kelly realized how much
she enjoyed working with her mother again. A concept collection was the result, and along with it,
a new company, appropriately named Grayse. The fashions will be launched at Neiman Marcus
and Saks Fifth Avenue in stores and online in February 2013.

Hughes Marino, Irvine
Jason Hughes, President/CEO
Shay Hughes, Chief Operating Officer
Star Hughes, Director
Tucker Hughes, Director

Hughes Marino co-founders Jason
Hughes and David Marino have worked
together for over two decades as leaders
in the Southern California commercial
real estate industry. The former Irving
Hughes principals formed their own
company in January 2011, bringing the
entire Irving Hughes team along with
them. In a whirlwind effort to get the
company up and running, Jason’s wife,
Shay, took on the responsibility of running the firm’s day-to-day operations, along with developing
business strategy, marketing initiatives and a family friendly corporate culture. Two of Jason and
Shay’s children, Star and Tucker Hughes have since joined the firm as licensed brokers and play
an integral role in the company. In just a few years, Hughes Marino has established itself as the
leading tenant representation firm in Southern California, and has expanded to include offices in
San Diego, Orange County and Los Angeles. The firm has differentiated itself by specializing in
tenant representation, meaning that they only work for tenants and buyers to eliminate the
potential for conflicts of interest.

Innovative Staffing Resources, Tustin
Arlene Key, Principal/CEO
Keith Fiscus, Principal/COO
Kerry Fiscus, Payroll Manager

Innovative Scientific (ISS) and Innovative
Staffing Resources (ISR) were formed in 2002
and 2003, respectively. Both companies have
been sharply focused on delivering a quality
oriented, family style business and approach to
their clients and employees. Innovative provides
their internal staff with 100% medical coverage,
100% 401K match, etc. at a time when everyone
is cutting back. ISS and ISR continue to reinvest
in their employees both financially as well as providing opportunities for continuing education and
health and wellness programs. Arlene Key is passionate and committed to the local community
with her continued involvement in philanthropy. Arlene is on the 552 Club board of directors for the
Hoag Hospital Foundation and continues to dedicate her spare time to promoting Hoag Hospital.
Keith Fiscus is involved in numerous organizations including the National Human Resources
Association and Entrepreneur Organization. In addition, Keith recently traveled to West Africa and
has been working with Deaf Ministries International in an effort to bring awareness to the plight of
the deaf throughout Africa and around the world.

Institutional Wealth Consultants, Santa Ana
Mark Delp, President
Dina Delp, CFO

When Mark Delp’s son was first diagnosed with autism, he and his wife
Dina struggled to arrange time during work assignments to find a
preschool/day care that would take him, find doctors who could help him
and a therapy program that they could afford. To add to the family’s stress,
Mark was laid off from his employer and his wife was laid off a week after.
As Mark began looking for a new job, many employers turned him away
when he explained he needed a flexible work schedule because of my
son’s various therapy sessions. Taking this experience to heart, Mark has
structured Institutional Wealth Consultants to allow his employees to put
“family first.” Mark’s people-first attitude has paid off as shown in the company’s success, low
employee turnover and recognition as one of the fastest growing private companies by the Orange
County Business Journal in 2012. The company was also a finalist for the Orange County
Register’s 2012 Holiday Spirit Award.

Kinn Inc., Aliso Viejo
Alex McKinnon, Founder/CEO
Deirdre O’Neil McKinnon, Secretary/CFO
John McKinnon, Board Member

After a successful career in marketing, Alex
McKinnon longed to create something new. In 2011,
Alex and his wife, Deirdre (DeDe), both had the
inspiration to create a new brand. Excited about the
growing pet care market, Alex established a new
brand in pet care, Kinn. Kinn is family, with an extra
“n” to remind us to “nurture” our important
relationships, and our pets are indeed kin. In 2012,
Alex and DeDe added to their family by adopting
Erin and Skye from the Irvine Animal Shelter. Erin
and Skye continue to influence Kinn and have
provided the inspiration to the next category of pet care products launching in 2014. After
consulting with a number of veterinarians, the #1 issue most clients faced was giving pills to cats
and dogs. Kinn teamed up with an engineering firm and designer to develop the Krocodile, pill
splitter and crusher and the Kudose treat maker and pill concealer. These first flagship Kinn
products aim to solve one of the largest problems facing pet parents today.

Kona Kai Private Reserve Water, Balboa
Kaiiwa Beaudoux, Owner/Thirst Technician
Jaana Beaudoux, President
Elise Beaudoux, Outside Sales Representative
Ava Beaudoux, Outside Sales Representative

“Kai the Water Guy” used to work for a mutual fund
company that always had issues with its water service.
When the company moved out of state, Kai felt that he
could start a friendly, customer service-based water
delivery business. Kona Kai Water is the first water
delivery service in Orange County that offers 16-ounce
sports bottles made up of 100% RPET recycled
plastic. As members of the community, Kona Kai Water is always looking for ways to give back. Be
it through charity events, fundraisers or self-help groups, Kai has always been interested in and
involved with helping people get a second chance.

Leur Lab Integrated Aesthetics, Newport Beach
Michael Dao, Owner
Linh Bui, Co-Owner/Pharmacist

Leur Lab Integrated Aesthetics was founded by aesthetic expert Michael
M. Dao M.D. to offer an alternative destination for aesthetics and anti-
aging solutions. Beginning his journey in internal medicine, Dr. Dao began
to recognize the link between inner and outer beauty. Dr. Dao recognized
that while surgical options are still the choice of some, more and more
patients were looking for non-invasive procedures that offered minimal
down time and reduced pain. The time-compressed lives of today’s
consumer have made it challenging for many patients to find the time to be
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away from work, family and their daily routine in order to achieve the aesthetic refinements that
they desire. Today, many of the non-surgical treatments offered at Leur Lab effectively address
aesthetic concerns where no surgical solutions even exist. Leur Lab is able to provide patients with
the comprehensive solutions needed to achieve their desired look while being more convenient
and accessible than ever before. In less than a year since its inception, Leur Lab Integrated
Aesthetics has been featured in a variety of media outlets including, but not limited to, OC Metro,
Riviera and GENLUX Magazine.

Lucca Café, Irvine
Cathy Pavlos, Chef/Co-Owner
Elliott Pavlos, Co-Owner

Cathy Pavlos is the driving force behind one of Orange
County’s most unique and dynamic eateries, LUCCA. Over the
past eight years, she and husband, Elliott Pavlos, have led their
Irvine-based restaurant. It has become known for its one-of-a-
kind menu, reminiscent of a Euro bistro, complete with an
exquisite wine bar, wide selection of cheese and charcuterie
offerings, and seasonal tasting menus. This fall, LUCCA Co-
Owners Cathy & Elliott Pavlos open the doors to their second
restaurant, Provenance, a new dining concept promising to
deliver elements of California’s wine country. The restaurant will
feature a menu of fresh, flavorful ingredients that change by
season, and many of which will be grown in the on-site 1,300-square-foot organic raised-bed
garden, which customers can observe from their patio seating. Chef Pavlos, who describes her
menu of contemporary California cuisine as Napa-esque, will focus on seasonal garden offerings,
with signature sandwiches and lighter fare at lunch, and the addition of larger plates at dinner,
along with daily specials. The menu will change monthly, based on the garden’s offerings.

MacGillivray Freeman Films, Laguna Beach
Greg MacGillivray, Chairman/Producer/Director
Shaun MacGillivray, President/Producer
Barbara MacGillivray, Director of Partner Outreach
Meghan MacGillivray, Outreach Manager and Executive
Assistant to Greg

MacGillivray Freeman Films is the world’s leading
producer and distributor of giant-screen IMAX films, creating
innovative, engaging media for all audiences.  Based in the
art community of Laguna Beach, the company began in the
1960’s with the surf films of Greg MacGillivray and Jim
Freeman, and the spirit of those movies – adventure,
inspiration, the beauty of the natural world – lives on in
everything the company does. Harnessing the power of
great storytelling and powerful imagery, MacGillivray
Freeman Films takes audiences to places they cannot go
and lets them experience things they have only imagined –
from the top of Mt. Everest to the deepest reaches of the
ocean. With more than $1 billion in worldwide ticket sales,
MacGillivray Freeman’s award-winning films have captured
the hearts and minds of millions.

McKay & Carnahan Inc., Newport Beach
Verlon McKay, Managing Shareholder
Alan McKay, CPA
Cheryl McKay Moffatt, CPA

In 1981, Verlon L. McKay started what became known as McKay &
Carnahan Inc. Previously, Verlon had been a partner and regional tax
coordinator with a national CPA firm. In 1987, William T. Carnahan, CPA
joined the firm. He too had been a partner in a national CPA firm and
specialized in accounting and assurance services. Other members of the
management team include Alan McKay, CPA, and Cheryl McKay Moffatt,
CPA. The varying backgrounds of the individuals in the management group
allow the firm to be a “full professional services CPA firm.” The firm
maintains personal relationships with each client while providing timely,
high-quality services. The firm provides a broad range of services to
individuals and businesses, clients include businesses with annual revenue
from under $2 million to more than $100 million.

Néktar Juice Bar, Santa Ana
Steve Schulze, CEO
Alexis Schulze, Co-Founder/Chief Visionary Officer

In 2010, Steve and Alexis Schulze founded Nékter
with the idea of sharing their passion of healthy living
with their small community. They were motivated to
inspire change in the current juice market by creating
a wide assortment of juices made with only all-natural,
raw and vegan ingredients. After their own struggle to
find fresh juice locally that wasn’t laden with
processed ingredients and artificial sweeteners, Steve
and Alexis realized this void in the market was one
that needed to be filled. On October 9, 2010, Néktar
Juice Bar opened its first location in Costa Mesa. In three years, Néktar Juice Bar has expanded to
over 30 locations through the end of 2013. In 2014, another 35 stores are slated to open. Their
staff also continues to grow. With just seven employees in the first year, Nékter now employs over
325 individuals. Nékter’s growth in revenue has doubled each year, with 824% increase from 2012-
2013.

New American Funding, Tustin
Rick Arvielo, CEO
Patty Arvielo, COO

Starting New American Funding in 2003, husband and
wife Patty & Rick had a simple vision: Create a mortgage
company that would operate as a proficient call center
focused on good pricing, fast home loan closes and
excellent customer service. Rick’s knowledge of
marketing and technology and Patty’s expertise in
operations has proved to be a dynamic team that has
been able to navigate the company’s 700+ employees through the high and lows of the past 10
years. The Arvielos knew they had built a company meant to last when New American Funding had
grown 300% by 2006. This growth prompted the Arvielos to establish a Realtor-based Lending
Division. By the end of 2010, the Residential Lending Division was fully established, and currently

there are over 200 outside loan officers on staff. Another major milestone for New American
Funding was their approval as a Fannie Mae Seller/Servicer. Today, New American Funding is a
Fannie Mae, Freddie Mac and Ginnie Mae Direct Seller/Servicer, FHA Direct Endorsement and VA
Automatic mortgage lender.

Pacific Coast Orthopaedic Institute Inc.,
Fountain Valley
Christopher Ninh, President
Mindy Nguyen, Office Manager

Dr. Christopher Ninh and his sister Office
Manager Mindy Nguyen were both born to
immigrant parents that came to United States
in pursuit of a better life and to escape the
political turmoil of Vietnam. Their humble
beginnings and assimilation into the American
culture has driven and motivated Dr. Ninh and
Mindy to establish a small family business practice that has since flourished into a successful
company. Dr. Ninh knew he wanted to work in the surrounding community where he grew up:
Huntington Beach. This desire led him to establish his first practice in nearby Fountain Valley.
Concurrently, Mindy was already working in the healthcare field as a health insurance broker, but
decided to leave her company in order to help her brother build their first practice together. Five
years later, they have established Pacific Coast Orthopaedic Institute, a successful private
orthopaedic surgery practice and medical corporation. The organization encompasses not only
orthopaedic care but also physical therapy rehabilitation and durable medical equipment and
radiological imaging.

Prego Ristorante, Irvine
Tony Bedi, Co-owner
Ruth Bedi, Co-owner

Husband-and-wife team Tony and Ruth Bedi took
ownership of Irvine’s Prego Ristorante in an effort to return
the restaurant to its original status as a top restaurant in
Orange County. After taking ownership, they remodeled
and refurbished the entire space, from replacing the floors
and changing the upholstery, to adding a sports bar and
new restrooms. Tony’s management expertise and
commercial kitchen background provide a unique breadth
of experience for managing and owning a high-end
restaurant. While attending Colorado State University, Ruth
attended La Varenne, the famed cooking school, in Paris, France during a semester abroad. Their
goal is to make Prego among the finest Italian restaurants in Orange County, with an elegant, yet
comfortable atmosphere, attentive service and cuisine that strikes the perfect balance between
traditional authenticity and innovative preparations – the perfect setting in which to enjoy good
conversation and feast on the best cuisine that Italy has to offer.

Quoc Viet Foods, Orange
Tuan Nguyen, President/CEO
Theresa Huong Nguyen, VP Executive
Kim Vu, CFO
Lisa Tran, Marketing Director

After 11 years in business, the Quoc Viet
Foods (QVF) brand (aka Cafvina Coffee & Tea)
is well known in the Asian communities,
especially the Vietnamese community. The
products that QVF manufactures are soup
bases, seasonings, gourmet coffee, organic
teas and smoothie bases. The products are sold in approximately 3,000 retail accounts and 1,000
food service accounts in the U.S. The products are also sold in Canada, England and Norway.
QVF was selected as CA Small Business of the Year for 2013 by Senator Lou Correa. The QVF
philosophy is that the company cannot grow without consumers. One way the company gives back
to its consumers is by supporting the communities in which it does business. Quoc Viet Foods
supports many nonprofit events including church festivals, Moon Festivals, martial art events,
meals for the homeless on Thanksgivings, and much more.

Reborn Cabinets, Anaheim
Vinny Nardo, Chairman of the Board
Brenda Nardo, CEO
Vincent Nardo, President
Anthony Nardo, CFO

“Craftsmanship with Personal Service,” is more than just
a slogan at Reborn Cabinets. It’s a company standard. On
May 30, 2013, Reborn Cabinets celebrated their 30th
anniversary of service to its customers offering design,
manufacturing and installation of custom cabinets for
kitchen and bathroom remodeling. Having 35 years of
experience in cabinet design and manufacturing, Vinny
Nardo founded Reborn Cabinets in May 1983. Originally
from New York, Vinny had already been practicing this craft
for many years working with interior designers and homeowners before relocating to California. At
that time, he joined a firm in Los Angeles and introduced cabinet refacing to the West Coast.
Family owned and operated, Vinny started the residential cabinet shop in a 1,200-square-foot
building in Anaheim with a $300 table saw. Today the company is still located in Anaheim, now in a
40,000-square-foot facility which houses its manufacturing plant and the largest showroom in
Southern California.

Reid and Associates, Garden Grove
George Reid, CEO
Patricia A. Reid, Managing Partner
Casey Reid, General Manager and Managing Partner
Kristen Reid, Director of Marketing and Research

Reid and Associates was founded in 2001 when
George Reid was consulting in the transportation and
logistics field, and one of his clients requested help in
finding a key executive for his business. By early
2002, the consulting business was doing well, but
George identified a big opportunity in recruiting
executives. Over the next five years, the executive
search business expanded into aerospace, healthcare
and finance. George’s wife, Patricia, joined the firm in
2002 and established the healthcare practice. In 2003,
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Casey, George and Patricia’s son joined the firm and took over the recruiting division of the
business. The business grew steadily through 2008, when the recession took its toll in every area
of the company except in the healthcare practice. The business went through restructuring by
focusing resources on the healthcare practice. In 2010, the firm introduced a new guaranteed
dedicated search product that was very successful in expanding service offerings to existing
clients and began to attract new hospitals from outside of the LA and OC market. In 2011, George
and Patricia’s daughter, Kristen, joined the company’s marketing department.

RMI International Inc., Paramount
Rick Rodriguez, President/CEO
Lupe Rodriguez, Vice President/CFO
Rick Rodriguez, Jr., Vice President/Quality Control
Rachel Rodriguez, Uniform/Equipment Coordinator
Serah Larison, Office Manager/HR Specialist
Roxanne Rodriguez, Executive Assistant
Alfred Rodriguez, Field Supervisor
Daniel Rodriguez, Off-Duty Officer Program Manager

RMI International hires and trains the security personnel. Rick and Lupe
Rodriguez began this home-based business as a part-time way to assist
with supporting the large Rodriguez family. After 17 years of continued
growth, today RMI operates in 17 states throughout America. Employing over 1,000 full-time and
300 part-time employees, RMI was able to create a Veterans Hiring Program to utilize the
returning veterans’ skill set and apply it to the private security industry. Just in the past 10 months,
RMI has been able to hire over 100 veterans, and will hire another 75 by the end of the year. RMI
is a Certified MBE and has become a major contender in the private security industry by fostering
the private and public partnerships with city governments.

Roamba.com, Irvine
Jay Yadon, Founder
Ryan Beachum, Founder
Brandon Beachum, Founder

Roamba’s rise to success was built on a
foundation laid by two partner companies,
Optimal Owner Care Inc. and Wholesale
Points Inc. Both companies were founded in
2010 by Brandon Beachum. After closing the
doors on his real estate and marketing
company that he founded with his partner Jay
Yadon, Brandon worked for a brief stint at the
biggest vacation ownership company in the
world, Wyndham Vacation Ownership. At
Wyndham, Brandon observed the huge void in the marketplace to help the 900,000+ Wyndham
vacation owners manage their ownerships effectively. After his departure from Wyndham, Brandon
recruited his brother, Ryan, and his former business partner, Jay, to create a group of companies.
After a lot of blood, sweat, tears, and trial and error, the company was big enough to attract the
online travel agencies’ attention and convince them to take a chance marketing unique multi-room
inventory along with normal hotel property offerings. Thanks to the efforts and work of both
Brandon and Jay’s families, the company has grown by 756% in the last two years, and employs
82 people.

Roger’s Gardens, Corona Del Mar
Gavin Herbert, Jr., CEO/President
Gavin Herbert, Sr., Chairman
Spencer G. Herbert, Internet Manager
Amanda Herbert, Graphics Designer
Brooke Mumma, Floral Designer

Roger’s Gardens was founded by Roger McKinnon and opened for
business on June 10, 1960. Roger operated the business until 1970 when
he sold it to Gavin Herbert, Sr., a passionate gardener and Roger’s best
customer. Gavin Herbert, Jr. had never intended to get involved in the
family business, but he joined Roger’s Gardens in 1995 after purchasing a
majority of business from his father. At that point, the company was struggling, management
turnover was a problem and the point of sale systems were 10 years old. After stabilizing the
operations, Gavin Jr. started to implement his vision, which he felt needed to stretch and reinvent
itself to remain competitive. Roger’s Gardens was recently named #1 on “The Top 10 Most
Influential Garden Centers” by Today’s Garden Center magazine. The company is also celebrating
its 50-year anniversary in 2013, a testament to its ability to maintain the same level of personal,
attentive service it has been known for since its start.

Sentinel Offender Services LLC, Irvine
Bob Contestabile, Founder/President
Mark Contestabile, Chief Business Development Officer

After a 25-year career in the security system arena, Bob Contestabile
entered the electronic monitoring business in 1991 as the president of
Wackenhut Monitoring Services, a company which he later purchased and
renamed Sentinel. Primarily focusing on offender-funded electronic
monitoring programs and misdemeanant probation, Sentinel is among the
leaders in the GPS offender tracking field. As competitors remained set on
only providing basic Radio Frequency (RF) electronic monitoring, the
company expanded to include a broad spectrum of services to correctional
agencies nationwide, including the Global Positioning Systems (GPS) tracking services required
by many probation and law enforcement agencies. Today, Bob has expanded Sentinel to include
500 employees and positioned the organization as the only privately held firm among the three
largest in the industry. The most recent acquisition for Sentinel was in 2012, when the company
acquired a competitor and doubled its revenue.

Serve First Solutions Inc., Los Alamitos
Matt Greco, Principal
Gerald Greco, Partner

For over a decade, Serve First Solutions has been
serving clients, employees and the community with the
family philosophy of honesty and ethics. From humble
beginnings, Serve First Solutions set out to differentiate
itself in the marketplace by providing transparent, one-
on-one service to clients while providing substantial cost
savings and state-of-the-art technology. Serve First is a
nationwide electronic payments consulting firm assisting
in the small to middle-market segments with niches in
several various verticals. Matthew Greco launched Serve First’s B2B sales team and used his
industry knowledge and experience to develop value-added business relationships for the firm. He
has been pivotal in helping the company grow its footprint within the financial services industry.

Sportsheets International Inc., Huntington Beach
Tom Stewart, Founder/CEO
Julie Stewart, President/Co-Owner
Kimberly Harding Stewart, Project Manager

In 1993, Tom Stewart founded Sportsheets
International Inc. in his garage. With the help of his
partner and sister, Julie, his brother, brother-in-law, wife
and father, Sportsheets now operates out of a 17,000-
square-foot building in Huntington Beach. Last year,
Sportsheets earned a position on the Orange County
Business Journal’s Fastest Growing Private Companies
List. Today, as they celebrate their 20th anniversary in
business, Sportsheets has been named one of Inc.
5000 fastest growing companies. Tom’s inspiration for
the company came years ago while watching David Letterman in a Velcro® suit jump off of a
trampoline and stick to the wall. Tom taught himself how to sew and with the help of his brother
Bob, designed and created their first product, the Sportsheet, “Velcro®” Bondage Bedsheet. This
never-before-made product propelled Sportsheets unknowingly, into the adult novelty industry
explosion. Tom asked his sister, Julie, to become his business partner. Innovation and customer
service are the foundation of Sportsheets. Julie’s focus on the business side of the company freed
Tom to pursue the creative side of the business, allowing the brother-and-sister team to leverage
their strengths for the benefit of the business.

Stonefire Grill, Irvine
Mary Harrigan, President
Kyle Lopez, Area Manager
Justin Lopez, Director of Marketing

Stonefire Grill is the culmination of a dream of two sisters who defied
the odds to make it in the restaurant business. Armed with long-held
family recipes, a vision for revolutionizing the concept of family dining and
determination, Mary and Maureen Harrigan set out to open their first
restaurant, a fast-casual concept called Stonefire Grill in 2000. Today,
Stonefire Grill includes a catering division, which has earned rave reviews
including one from TV’s Style Network that gave it a thumbs up for “catering a scrumptious meal
on a budget.” The inspiration for Stonefire Grill can be traced to dinnertime at the Harrigan
household where all 11 members gathered nightly to
enjoy spirited conversation, delicious food and a sense of
family unity.

Surfas Culinary District, Costa Mesa
Les Surfas, President
Steven Surfas, Vice President
Diana Surfas, Secretary/Treasurer

Surfas began in a garage in Los Angeles. The company
repaired and sold ice machines to the growing restaurant
industry. Surfas has faced the constant challenge of
continuing to grow and build a better foundation, while
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keeping contact with the personal and changing needs of its diverse clientele. For the past few
years, in spite of generally difficult economic times, Surfas has expanded business by adding
product categories and adding locations. For the past few years, Surfas has also been growing
revenue and profit at least 20% a year. The foundation of the business is from loyal, repeat clients.
Due to the firm’s long history in the commercial kitchen design and installation business, Surfas
has been contracted for a significant amount of commercial kitchen projects.

The Nikols Co., Newport Beach
Carrie Nikols, Chief Lending Officer
Don Nikols, President
Sydney Nikols
Grant Nikols

After Don Nikols served as president of a
sizeable private money real estate lender, he and
his wife, Carrie, funded The Nikols Company’s
legal and licensure processes to establish Nikols
Mortgage Fund LLC in January 2007. Carrie joined
Don earlier than planned when the bank
commercial real estate lending office where she
worked was closed in December 2007. Carrie took
responsibility for new loan origination,
documentation and closing, allowing Don to focus
on investor relations, regulatory compliance and
financial reporting. Office assistance was provided
in the summers of 2011 and 2012 by 22-year-old
son Grant Nikols. The Nikols’ daughter, Sydney,
also provided office support in the summers of
2012 and 2013 and continues to contribute to
various company published communications. Since
inception, The Nikols Company has attracted 100+ investors, individually placing from under
$100,000 to in excess of $4,000,000 into Nikols’ LLCs. The company has been recognized on the
Orange County Business Journal’s List of Fastest Growing Private Companies three years running.

Totally Rad!, San Juan Capistrano
Doug Boutwell, CEO
Chenin Boutwell, Chief Marketing Officer

Totally Rad! is a photo editing software company
that was founded in 2007. Husband-and-wife team,
Doug and Chenin Boutwell bootstrapped the
company with no financing and no debt. While
neither had a background or experience in the field,
Totally Rad! has grown a following of over 150,000
professional photographers around the world. In the
community, both are involved in several photographer
organizations and very active in the photography
education community. They also travel throughout the
country to teach photographers how to improve their
art and build a business.

Tulsa Rib Co., Orange
Steve Parker, Founder/CEO/President
Liz Parker, COO/Corporate Secretary
Tyler Parker, Vice President

Tulsa Rib Company is the home of Orange County’s
best ribs and tasty barbeque. Liz and Steve Parker have
owned and operated the Tulsa Rib Company for 32 years,
serving local dine-in and dine-out customers and large
corporate catering events. They’ve been voted Best
Barbeque year after year and were just named in the
Orange County Register one of the thirteen restaurants to watch in 2013. The Tulsa Rib Company
was awarded BEST Barbecue and Best Catering by OC Register Readers over 24 times and has
received Gold, Silver and Bronze Awards over 30 times from Restaurant Critics. Tulsa Rib
Company has won numerous national, state and local awards from business groups and is an OC
favorite for BBQ lovers. This year, Tulsa Rib Company moved to a larger location to accommodate
additional restaurant traffic and serve large parties.

WinCorp Solutions, Irvine
Tom Nguyen, Senior Partner/Co-founder
Khanie Nguyen, President/Operations Partner

WinCorp Solutions is an award-winning consulting and
staffing company that supports many companies, from the
just emerging to global Fortune 500, with talent needs
across their organizations. Tom Nguyen is responsible for
overseeing staff in sales and marketing, client
development, client relationship, quality assurance and
delivery efforts. Khanie, his wife, is responsible for
overseeing staff in all other groups in the company. WinCorp Solutions has amassed a wide client
portfolio in multiple industries, including the Walt Disney Co., Broadcom, Metropolitan Transit
Authority and many others. WinCorp Solutions has had a hockey stick curve sales growth of over
1000% from year one. This has been recognized by with various awards, including the 2012
National Entrepreneur of the Year Award for AE Magazine and the 2011 Emerging Breakthrough
Business of the Year Award from ABA Orange County.

Zov’s Bistro, Tustin
Zov Karamardian, Founder/Executive Chef
Gary Karamardian, Co-Owner
Taleene Karamardian, Director of Catering
Armen Karamardian, Director of Operations

Founded in 1987 by Chef Zov Karamardian, Zov’s Bistro & Bakery in
Tustin has become a culinary institution, serving her unique cuisine that
blends contemporary cuisine with Eastern Mediterranean influences, in an
upscale chic environment. Family support has constantly been Zov’s
foundation and inspiration throughout her culinary career. Zov, in addition
to her husband, Gary, her son Armen, and her daughter Taleene, have created a rare family
business recipe that has taken the comforting creations of the family kitchen blended with Chef
Zov’s culinary artistry. Over the years, the Bistro in Tustin has expanded into 12,000 sq. ft.,
encompassing a private banquet room, cooking classes and a busy catering division that brings
Zov’s culinary style to homes and special events throughout Southern California.
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