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emorialCare Health System’s innovative partnerships are expanding
access and transforming care across Orange and Los Angeles
counties.

Leading Health Systems Partner with Anthem Blue Cross to Form Vivity
MemorialCare and six other health systems have joined forces with Anthem

Blue Cross to create a new health plan offering for employers in Southern
California. “This unprecedented partnership was created to provide employers
and consumers with a unique health care offering,” says Barry Arbuckle, PhD,
President and CEO of MemorialCare. “Anthem Blue Cross Vivity provides choice,
convenience and affordable access to exceptional physicians and hospitals
throughout our region.”

All MemorialCare hospitals are part of Vivity: Long Beach Memorial, Miller
Children’s and Women’s Hospital Long Beach, Community Hospital Long Beach,
Orange Coast Memorial and Saddleback Memorial. Other leading hospitals in the
Vivity network include Cedars Sinai, Good Samaritan Hospital, Huntington
Memorial Hospital, PIH Health, Torrance Memorial Medical Center and UCLA.
The groundbreaking Anthem HMO also includes MemorialCare’s affiliated
physicians: MemorialCare Medical Group, Greater Newport Physicians and
Edinger Medical Group; MemorialCare imaging centers and surgery centers; and
other outpatient facilities.

“We know that employers and consumers across Orange County and Los
Angeles County are seeking affordable access to the best care, that’s convenient
to both home and work,” adds Arbuckle. “So the goal in forging this unique
alignment among leading providers and Anthem Blue Cross is to provide a long-
term sustainable health care offering.”

Initially, Vivity will be offered to select large employers across Southern
California. CalPERS, the nation’s second largest purchaser of health benefits and
an early adopter of health care system innovations, has already agreed to offer
Vivity to their members in Orange and Los Angeles counties beginning January
2015. Brokers can request proposals for Vivity for a January 2015 effective date.

A Unique Collaboration Between UC Irvine Health and MemorialCare
Medical Foundation 

In affiliation with MemorialCare, UC Irvine Health plans to open state-of-the-art
primary care centers in Orange County. The new primary locations will offer
individual and family health services, urgent care, prevention, wellness and basic
diagnostic services. “This partnership builds upon decades of collaboration
between MemorialCare and UC Irvine Health in graduate medical education,
which resulted in the training of thousands of residents and fellows who have

Health Care Leaders Forge Partnerships to Expand Care
become today’s community-based physicians,” says Mark Schafer, MD, Chief
Executive Officer, MemorialCare Medical Foundation.

More than 200 Locations from the South Bay to San Clemente
To provide convenient care that’s close to home and work, MemorialCare is

rapidly expanding patient care sites, adding to its 200-plus locations in Orange
and Los Angeles counties. In addition to dozens of physician primary care
practices and numerous local outpatient locations, MemorialCare has nine
neighborhood imaging centers, seven convenient outpatient surgery centers and
a digestive care center.

Free-Standing MemorialCare Imaging Centers
MemorialCare’s nine neighborhood imaging centers are located in Long Beach,

Huntington Beach, Newport Beach, Irvine, Laguna Niguel, Laguna Hills and San
Clemente. These centers offer the most advanced technology with 3T MRI, high
field open MRI and Cardiac CT — giving patients convenient access to a full
range of imaging technologies at competitive prices.

Leading Care at Convenient Surgical Centers
New technologies and a commitment to increase access and affordability have

paved the way for MemorialCare to offer advanced tests and surgical procedures
on an outpatient basis. With joint venture partnerships, MemorialCare has opened
eight freestanding outpatient surgery centers, including a digestive care center,
offering greater value to patients with more surgical options, competitive prices
and easy access. MemorialCare Surgical Centers are located in Long Beach,
Fountain Valley, Costa Mesa, Irvine, Laguna Woods, Laguna Niguel and Laguna
Hills.

Seaside Health Plan
Last year, the addition of Seaside Health plan helped make MemorialCare a

fully integrated health system. Seaside Health Plan serves patients enrolled in
Medicare, Medi-Cal, dual eligibles and commercial health plans. The health plan
serves individuals and families who are members of partner health plans and
select Seaside Health Plan as their participating network. Seaside was also
selected to participate in the California Children Services (CCS) demonstration
project that addresses the needs of children with certain diseases and ongoing
medical conditions.

Seaside provides members easy access to more than 300 primary care
physicians and specialists, top hospitals and convenient modern, full-service
health care centers. Families who select Seaside Health Plan can access Miller
Children’s and Women’s Hospital Long Beach, the region’s premier pediatric
hospital, as well as Community Hospital Long Beach and Long Beach Memorial.

About MemorialCare Health System 
With more than 200 patient care sites throughout Southern California, MemorialCare Health System is a non-profit, integrated delivery system that includes six top

hospitals — Long Beach Memorial, Miller Children’s & Women’s Hospital Long Beach, Community Hospital Long Beach, Orange Coast Memorial Medical Center in
Fountain Valley, and Saddleback Memorial Medical Center in Laguna Hills and San Clemente; a medical group — MemorialCare Medical Group; an Independent
Practice Association (IPA) — Greater Newport Physicians; Seaside Health Plan; ambulatory surgery centers, imaging centers; and numerous outpatient health centers
throughout the Southland. For information, visit www.memorialcare.org.
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ince 1964, CHOC Children’s
has nurtured, advanced and
protected the health and well-
being of children through

innovative care and state-of-the-art
facilities. What started as a 62-bed
children’s hospital – the first in Orange
County – has grown into a pediatric
health care system serving multiple
counties. CHOC’s rapid growth in size
and community impact should be of no
surprise, given its leadership and
steadfast commitment to defining the
future of pediatric medicine.

Visionary Beginnings
CHOC’s history began with

visionaries Walt Disney and Walter
Knott joining a small group of Orange
County pediatricians and leaders – all
determined to bring a children’s
hospital to their growing community.
Their foresight prompted a connection
with a larger hospital complex for the
purpose of receiving government funding. The Sisters of St. Joseph of Orange
agreed to include CHOC in its major hospital expansion in Orange, and offered
the land on which the pediatric hospital could be built. This marked the beginning
of a long-standing relationship between CHOC, the Sisters of St. Joseph and St.
Joseph Hospital, as well as shared medical services between the two health care
facilities.

CHOC opened its doors Oct. 5, 1964, with 12-year-old Kendall “Ken” Spicer
serving as its first official patient. Ken was one of only four patients admitted that
day, but word of CHOC quickly spread. Within two months, approximately 300
children received treatment. In addition to opening specialty clinics, the hospital
increased its total bed count to 104 in 1968.

CHOC’s clinical excellence and commitment to compassionate care spurred
tremendous growth in the following years. Just one decade after opening, CHOC
purchased an adjacent five-story building. The building was renovated and
equipped with leading technology to support the addition of beds and services,
including pediatric and neonatal intensive care units. Patients received care in this
facility until 1991, when CHOC opened a six-story, 192-bed hospital, today known
as the CHOC North Tower. Patients, families and visitors marveled at the
impressive, modern facility with vibrant colors and a playful atmosphere designed
to meet the unique needs of children.

Growing to Serve South Orange County
Following the opening of the CHOC North Tower, as well as an expanded

outpatient clinic and new research facility in Orange, CHOC leaders began to
explore opportunities to meet the health care needs of children and families in
south Orange County. This led to the 1993 opening of CHOC Children’s at Mission
Hospital, which then included 48 beds on the fifth floor of Mission Hospital. Today,
while linked to Mission Hospital’s trauma center and high-level obstetric and
perinatal programs, CHOC Mission operates as a separately licensed, 54-bed
pediatric facility with its own medical staff and advanced pediatric services.

While the beginning of the 1990s featured phenomenal growth and community
outreach for CHOC, the organization suffered from financial hardships during the
end of the decade. Massive changes in managed care, coupled with the
recession, negatively affected hospitals around the nation. CHOC needed to
contain costs and increase revenue – without closing or reducing services. 

Celebrating 50 Years of Pediatric Excellence
Under the direction of President

and CEO Kim Cripe, CHOC launched
an aggressive plan to expand volume
and market share, positioning CHOC
to become a truly great children’s
hospital. A key factor to the
organization’s growth strategy was
the launch of centers of excellence.
These CHOC Institutes helped
solidify the hospital’s role as a health
care leader in the region, and
attracted the best and brightest
pediatric experts worldwide. The
medical community responded by
referring patients in record numbers,
making CHOC one of the fastest-
growing children’s hospitals in the
state. CHOC quickly focused its
energy and attention on a multiyear
expansion plan and new strategic
plan with a vision for CHOC to
become a nationally recognized
premier children’s hospital. 

Inspired by its new vision and its commitment to sustain long-term growth,
CHOC evolved from a community children’s hospital to a regional pediatric
tertiary/quaternary referral center. An affiliation established in 2008 with the
University of California, Irvine enhanced CHOC’s ability to provide world-class
care. Through a combined residency program, the two leading institutions train
high-quality pediatricians. The affiliation also ensures more children have access
to leading-edge research.

A New Era
While the CHOC and UC Irvine affiliation helped usher in a new era of pediatric

care for the region, CHOC’s greatest transformation is linked to its newest facility:
the Bill Holmes Tower. The seven-story facility was designed to make CHOC one
of the safest, most advanced children’s hospitals in the world. It features the
region’s only pediatric-dedicated emergency department, operating rooms,
imaging services and clinical laboratory. 

Since the Bill Holmes Tower opened last year, CHOC has delivered on the
promise to transform the hospital experience for patients and the people who care
for them. The state-of-the-art facility, combined with CHOC’s long-standing
commitment to pediatric excellence, has created the momentum needed to recruit
more of the world’s top pediatric experts to CHOC and to drive research and
clinical breakthroughs.

CHOC is defining the shape of things to come, ushering in the next generation of
innovative treatments and cures for the most challenging childhood conditions.

Proud of its rich past, CHOC’s focus is on the future, and because of this,
children’s futures are brighter than ever.

Learn more at choc.org
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n 1994, a small group of Orange County doctors
joined forces to create a unique concept in the
delivery of medical care – putting the needs of
patients first. Today, that group is known as

Monarch HealthCare. With more than 2,500
physicians in Orange County and Long Beach,
Monarch HealthCare is a leading-edge medical
group.

As Monarch celebrates its 20th anniversary this
year, its unique model of care has drawn national
attention and the interest of more and more like-
minded physicians. Monarch’s independent, private
practice physicians are part of a coordinated and
integrated network that collaborates to promote excellence in patient care.

“Monarch founders, physicians and staff are overjoyed to celebrate two decades

Monarch HealthCare Celebrates 20 Years as 
Orange County’s Leading Medical Group

of success, growth and innovation in patient care,” said
Bart Asner, MD, chief executive officer of Monarch.
“Monarch has a long-standing reputation for providing a
distinctive model of care that is fast becoming a national
benchmark for other physician groups around the nation.
Since our founding days, our goal has been to always put
patient needs first and foremost. This is a tremendous
milestone for our organization.”

Monarch HealthCare’s unique national platform
culminated in its selection as the key group to participate
in the Pioneer ACO, or accountable care organization, a
transformational new approach to care for seniors
sponsored by the Centers for Medicare and Medicaid

Services (CMS). Monarch was one of only a handful of groups in the nation to be
selected for this new model. Moreover, it was also recognized as one of only five

groups in the nation to participate in
the ACO pilot project led by the
Engleberg Center for Health Care
reform at Brookings and The
Dartmouth Institute for Health Policy
and Clinical Practice.

Coordinated Care
Hundreds of thousands of Orange

County workers and residents call
Monarch their “medical home.” In
Monarch’s coordinated and integrated
care model, patients are the
centerpiece. “In a patient-centric
model, primary care doctors, nurses,
case managers and specialists
interconnect around the patient’s
needs verses the patient having to
navigate the complex medical system,”
said Dr. Asner. Consequently, Monarch
was rated the number one medical
group for patient access and number
one in timely care and service in
Orange County. 

Monarch offers our patients
“navigators” to guide them through the
health care matrix, access preventive
options and health education. Those
with chronic illnesses such as heart
disease, chronic obstructive pulmonary
disease and cancer speak to care
coaches who help guide their treatment
options. 

“Having someone who holds your
hand and walks you through the
process of clinical and preventive care
is a godsend for many of our patients,”
added Asner. “Whether you are 35 or
85, having a health advocate in your
corner streamlines your care and gets
you better faster.”

Largest Network of Physician
Offices, Urgent Care Centers

Monarch patients get a broad
selection of physicians and access to
timely, convenient care and support
throughout the county. Combined with
the largest network of urgent care
centers and more hospital partners
than any other medical group, care is
close by, no matter where patients live
or work.

For mature patients turning 65,
Monarch offers free assistance to find
reliable resources when selecting a
Medicare Advantage program for many
health situations.

Please visit monarchhealthcare.com
or call 888.767.2222 for more
information about Monarch
HealthCare.

I
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t has been just over 12 months since the effective date of New HIPAA
Omnibus regulations issued by the U.S. Department of Health and Human
Services (HHS). The Omnibus regulations strengthened the privacy and
security protections established under the Health Insurance Portability and

Accountability Act (HIPAA) and the Health Information Technology for Economic
and Clinical Health Act (HITECH). These regulations are having wide-ranging
implications for healthcare providers and others in the healthcare services
community who are deemed to be either covered entities and business associates
under HIPAA. Specifically, many providers are responding by taking a second look
at their IT systems and those of their subcontractors to evaluate whether those
systems meet the technical requirements of the HIPAA security rules and whether
they are adequately protected from inadvertent disclosures of patient health
information. 

Under the Omnibus rule, covered entities are now liable for the conduct of their
business associates. Prior to the promulgation of the new regulations, covered
entities could not be held liable for their business associates’ HIPAA violations if
the covered entity had an appropriate business associate agreement in place and
either did not know of the business associate’s material breach of the agreement
or took reasonable steps to cure the breach and terminated the agreement or
reported the problem to HHS if such steps were unsuccessful. The Omnibus rule

The HIPAA Omnibus Rule: 
Further Investments in EHR Systems Recommended

by Michael G. McKinnon, Greenberg Traurig LLP

I
continued on page B-54

About Greenberg Traurig LLP
Greenberg Traurig LLP is an international, multi-practice law firm with approximately 1,750 attorneys serving clients from 36 offices in the United States, Latin

America, Europe, Asia and the Middle East. The firm is among the “Power Elite” in the 2014 BTI Client Relationship Scorecard report, which assesses the nature and
strength of law firms’ client relationships. For additional information, please visit www.gtlaw.com.

Michael G. McKinnon
Michael G. McKinnon focuses his practice on corporate

and securities law, with an emphasis on mergers and
acquisitions, joint ventures, and equity and debt financings
in the health care and life sciences industries. He has
assisted clients in acquiring or investing in medical device
companies, home infusion providers, diagnostic imaging
providers, medical groups, physician practices, surgery
centers, PPO networks, diabetic supply businesses, clinical
trial companies and urgent care centers. In addition, Mike
serves as outside general counsel for a variety of health
care and life sciences companies, including medical device firms and large
health systems. Mike can be reached at mckinnonm@gtlaw.com and
949.732.6610.

removed this safe harbor, increasing exposure for everyone within the health care
services community who comes into contact with protected health information. A
covered entity can now be held liable for the acts or omissions of its business
associates that are acting as the covered entity’s “agent,” as determined under the
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outhern California has so much to offer, including the combined health care
expertise of St. Joseph Health, Hoag and Choc Children’s. As trusted
names in our community, we’re pleased to come together as the St.
Joseph Hoag Health network of dedicated health care professionals with

one big vision — making our community its healthiest.

Our physicians and hospitals are working together to  transform the way medical
care is provided at home, in the hospital and across the life span. The goal of the
unified network is to attend to the body, mind and spirit of each person and build
communities that remain vital and healthy. Most people
know us for our excellent hospitals and physicians who
care for patients when they ill or injured, but our work
goes even deeper. Together, we are seeking new ways
to provide preventive care and helping those with chronic
conditions manage their health beyond the acute hospital
setting.

The St. Joseph Hoag Health network has come together to intensify our
commitment of bringing together the best minds and biggest hearts. We know that
good health is something local residents cherish every day, and we’re here for
you, all across this great county. It all adds up to more for Orange County.

With the St. Joseph Health Hoag alliance, local community residents enjoy so
much more:

u More access to care: Our network of care spans all across greater Orange
County, including widely respected hospitals, medical groups, affiliated physicians
and urgent cares. And, through our virtual network, patients are connected to their
physicians even without leaving home.

u More doctors: With eight highly regarded medical groups and affiliated
physician networks all over the county, individuals and families can select the
physicians who best meet their needs. The St. Joseph Hoag Health combined
network includes more than 1,700 of the county’s outstanding doctors who work
together to provide excellent health care. Additionally, because St. Joseph Hoag
Health offers a network of health providers all collaborating together, patients can
see a specialist anywhere within the network – from Northern to Southern Orange
County, even they are covered by an HMO plan.

u More hospitals and health services: St. Joseph Hoag Health is the only
network that includes all of these trusted area hospitals: CHOC Children’s
(Orange), CHOC Children’s at Mission Hospital (Irvine), Hoag Hospital Irvine,
Hoag Orthopedic Institute (Irvine), Hoag Hospital Newport Beach, Mission
Hospital Mission Viejo, Mission Hospital Laguna Beach, St. Joseph Hospital
(Orange) and St. Jude Medical Center (Fullerton).

u More convenience: Because injuries or illness can happen any time of day,
St. Joseph Hoag Health has 29 urgent care centers conveniently located

S
Expect More From the St. Joseph Hoag Health Alliance

throughout greater Orange County. These centers are available for treating
conditions that require immediate medical attention but are not life-threatening.

u More innovation: By selecting our network, patients have access to the most
advanced specialized services and technology in the fields of cancer care, heart
and vascular services, orthopedics, neurology, women’s health and more. Our
clinical teams are also experts in preventative medicine and services that help
keep our community healthy and out of the hospital whenever possible.

u More peace of mind: From the numerous community education classes
available throughout the year, to prevention and wellness programs and our

conveniently located facilities, St. Joseph Hoag Health
makes your health and your time a priority, giving you
and your family more time for enjoying life and all that our
region has to offer.

It’s easy to enjoy all the benefits of the St. Joseph Hoag
Health network.  Simply choose a health plan that

includes St. Joseph Hoag Health hospitals and participating medical groups and
affiliated physicians. For more information on the plans contracting with our
network, go to stjosephhoaghealth.org where we’re always updating our list of
contracting health plans. Just to make sure, double check with your health plan as
well.

Also, you’ll need to select a primary care doctor if you are in an HMO plan and
it’s always a good idea for PPO patients as well. Make sure that physician is in
one of the eight medical groups and affiliated physician networks that are part of
St. Joseph Hoag Health: 

u Hoag Medical Group
u Hoag Affiliated Physicians
u Mission Heritage Medical Group
u Mission Hospital Affiliated Physicians
u St. Joseph Heritage Medical Group
u St. Joseph Hospital Affiliated Physicians
u St. Jude Heritage Medical Group
u St. Jude Affiliated Physicians

Many times, you can still select St. Joseph Hoag Health even if it’s not time to
enroll in a new health plan. If you’re in an HMO, for example, members are
permitted to change their primary care physician within their plan anytime
throughout the year. The effective start date will be the following month.

If you need additional help becoming part of the St. Joseph Hoag Health
network, call 877.459.DOCS (3627) for more information or go to
www.stjosephhoaghealth.org. Welcome to the St. Joseph Hoag Health experience.
Welcome to more.
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federal common law of agency. This
agent liability also extends to a business
associate for the actions or omissions of
its subcontractors. Importantly, the
Omnibus rule provided for enhanced
enforcement and a new penalty scheme
for privacy breaches that could mean up
to $50,000 in fines per violation.

In light of the increased risk of liability
and stiff penalties, there appears to be a
renewed focus and a second wave of
investment by health care providers in
their IT systems to better protect
electronic health records from inadvertent or intentional security breaches. These
companies are realizing that just because they have an electronic health record
(“EHR”) system in place does not mean they are less prone to HIPAA violations.

Arguably, the risk for security breaches is
even greater with electronic records and
the movement to cloud-based computing
and data storage that may be shared by
various providers.

We are seeing many clients re-invest in
their EHR systems by performing risk
assessments to determine whether their
IT systems meet the data protection and
security standards under HIPAA and the
Omnibus rule. Many providers now
perform annual or semi-annual reviews or
audits of their systems, conducted by
experienced and competent IT personnel.
For those who do not have an in-house IT

staff to perform these audits, many turn to a security consulting firm to do the work.
At the very least, we are recommending providers speak with health care counsel
who can provide guidance and direction on conducting a risk assessment of their

THE HIPAA OMNIBUS RULE
continued from page B-50

EHR system. The return on these
investments in EHR security will
undoubtedly be realized. “A pound of
prevention is worth a ton of cure.”

About Greenberg Traurig Health
Care Practice

Greenberg Traurig’s Health Care
Practice provides strategic legal
counsel to many organizations along
the health care supply chain, helping
them respond proactively to the rapidly
changing marketplace. Our
interdisciplinary team brings together
experienced attorneys from across the
firm, including several who have served
as in-house counsel for health care
companies. Our experience as
members of organizations firmly
planted within the health care network,
coupled with the firm’s broad
capabilities in related disciplines –
including corporate, finance, tax,
antitrust, ERISA, litigation,
restructuring, intellectual property and
biotechnology – make GT well
positioned to advise our clients on
virtually all facets of the industry.

We offer our clients the practical
know-how that comes from firsthand
experience working in their industries
and in regulatory circles. Our Health &
FDA Business Group co-chair served
for 10 years as health policy director for
the United States Senate Committee on
Labor and Human Resources, drafting
and interpreting many of the major
health care laws enacted during the
past 20 years, including the Patient
Protection and Affordable Care Act
(PPACA). Other members of our team
have worked for the Department of
Health and Human Services, as well as
a variety of health care companies. For
more information, please contact Mike
McKinnon at mckinnonm@gtlaw.com
and 949.732.6610 or please visit
www.gtlaw.com.

Under the Omnibus rule, covered entities are now
liable for the conduct of their business associates.
Prior to the promulgation of the new regulations,
covered entities could not be held liable for their
business associates’ HIPAA violations if the covered
entity had an appropriate business associate
agreement in place and either did not know of the
business associate’s material breach of the
agreement or took reasonable steps to cure the
breach and terminated the agreement or reported
the problem to HHS if such steps were
unsuccessful.
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