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brand needs to exist in a real world environment, as a living and functional entity. 3D
branding brings a brand to life as a tangible item that people can interact with
whether it is a trade show exhibit, a lobby installation, or a pop-shop on a street
corner. It is the consistent message of who you are, what you stand for and how you

make it work.” These are the words of Todd Koren, who leads his
family owned corporation, Absolute Exhibits (AE). AE has three
locations in the USA: headquarters in Tustin, Calif., major fabrication
plant and project management offices in Las Vegas; an
office/fabrication plant in Orlando; and field offices in the UK, Brazil
and Germany. Todd is the company visionary along with overseeing
the daily operations, manufacturing and accounting.

“Your space tells your story, expresses your brand ideals, defines
your culture and influences the perceptions of your clients and
prospects. While at Chapman University, I had a vision of developing
a business incorporating my dad’s sales abilities into a sales team in
the trade show industry. We opened in August 2000 as a
manufacturer’s distributor and within a year, we were the largest distributor in the USA. I
knew the key to the trade show industry was marketing and we did so with a vengeance.”

A
3D Branding – Make Your Imprint on the Trade Show Floor

Todd Koren,
President and CEO,
Absolute Exhibits
Inc., Tustin

As with every aspect of American life, September 11 changed the trade show industry.
Shows were cancelled and projects terminated. Todd analyzed the situation and decided
that AE needed to add an I&D company into their service package and along with an in-
house rental program. “It was really a move forward. Clients and prospects were falling by
the wayside, really in a paralytic state. People were going to the show with exhibits that
they already owned so we needed to offer installation and dismantle services,
refurbishment and rental extras.”

While building up a client database it became apparent that it was time for a leap
forward. AE needed to provide full rental exhibit displays as already offered all over the
world. “I traveled to Paris for the JEC Show and London to ICE and realized that everyone
was renting their exhibit. We were already working with MERO-TSK in Germany when they
approached AE to be their USA distributor; I saw the moment clearly. We would build rental
exhibits based on their systems where everything came back into our warehouse and was
disassembled, restocked and made ready for re-use. Here was the twist: Internationally,
most rental exhibits are ‘turn and burn;’ however, I was educated to respect the
environment. We had to create exhibits that were modern, creative, environmentally sound
and would meet the clients’ needs. Using systems from MERO-TSK and adding custom
panels and accessories completely changed what we could offer on the tradeshow floor.
Moving forward, AE now builds in Europe, Asia, and Central and South America. AE clients
leaving the USA can work with the in-house design team and account representatives to
ensure great exhibits across the world. I have spent hours talking to and visiting with
foreign exhibition builders. No client is ever left on their own in a foreign country.”

Signing with AE brings you a team of dedicated workers: your account executive,
production coordinator, exhibit designer, graphic artist and I&D director all ready to take
your calls. There are no outside resources. Todd has led the company in gathering toys for
disbursement at Christmas in New York for 9/11 families and also headed the moving of
two semi-trucks filled with supplies for Haiti after the earthquake. He is a generous
contributor and does not just write the check. “My family has always taught me to be active
in philanthropy. We have not always been in the position to write a check, however, I know
how to rally my troops, and working with our employees in the spirit of giving has been a
meaningful experience.”

Todd has established the company objective of helping clients to build brands and
business relationships. He has the energy, knowledge and foresight to build a company. He
moves from business to philanthropy with these components. He has the ability to make
people believe in themselves and when you meet him, you want him to be your friend.

For more information about Absolute Exhibits, visit www.absoluteexhibits.com, call
714.685.2800 or email info@absoluteexhibits.com.

Chile Pavilion at Produce Marketing Association, Anaheim Convention Center

Lamigraf at International Woodworking Fair, Georgia World Congress

Cia Maritima at Swim Show, Miami Convention Center
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usty Bear Media is a full service marketing agency based in Costa Mesa,
specializing in corporate event planning, marketing, public relations and social
media. RBM was founded in early 2012 by Ashley Forman and Katie Jongeward
who have over 10 years of combined experience in the marketing industry. Their

clients include Irvine Company Apartment Communities, Lyon Homes, TechSpace, Newport
Pontoons, Harmony Wellness Center, Dr. Richard Seberg, DDS, Pure Barre Newport
Beach & Mission Viejo, Legaci Wellness, Living Juice and others. Throughout their
experiences both personally and professionally, RBM has created a company that is able to
service a wide range of clients in very diversified industries throughout Southern California.
RBM understands the importance of staying educated in the constantly evolving market
and has the ability to guide clients through the ever-changing landscape. 

Ashley and Katie started working together years ago in the advertising and marketing
industry. They decided to start their company after years of experience and wanted to
create an environment that fostered growth for their clients of all industries and sizes. The
goal in creating Rusty Bear Media was to provide a place where companies can go to
receive all marketing services from branding to social media, PR, corporate event planning
and more, in one place as opposed to having to go to multiple places to get all of their

needs met. RBM focuses on operating an agency that provides services for companies that
allow them to take control of their marketing needs and provide them with opportunities that
might not have otherwise been available. Nothing makes Ashley and Katie happier than
having their clients call and tell them how much their business has grown since working
with RBM. Vic Memenas, CEO of TechSpace speaks to RBM’s performance for his
company.

“We initially hired Rusty Bear Media to assist us with the launch of our new office space
in Costa Mesa in May 2012. They were an integral part of our launch campaign, and
through their efforts, we were able to exceed our pro forma projections. Rusty Bear Media
executed a series of extremely well done grand opening events at our TechSpace Costa
Mesa location. Post launch, they assisted us with implementing our social media, marketing
and ongoing advertising initiatives. They truly became and continue to be an extension of
our marketing team. It’s exciting to work with them as they continuously bring new ideas to
the table, ideas that we leverage across all of our locations across the country.”

As part of their personalized touch, RBM meets with every client on a regular basis to
ensure all of their objectives are being met and to bring new ideas to the table. Creating
new and innovative ideas and opportunities is one of their #1 priorities. RBM prides itself on
making each client feel like they are their only client, no matter what size company they
are. RBM’s services range from creating comprehensive marketing strategies and plans for
their clients including all areas of communications to help grow their bottom line. This can
include advertising strategies and recommendations, media buying, website development
and design, branding, public relations and social media. In addition, RBM offers superior
corporate event planning services. They coordinate every single detail from event publicity
and marketing, all creative aspects and design, to décor details and menu creation.

RBM truly believes in an integrated marketing approach, which is why they have based
their business model on being a ‘one-stop shop’ for their clients. Having the ability to
execute all aspects of communications allows RBM to stay on the cutting edge and create
custom marketing strategies that are tailored to each specific client. Providing superior
customer service with a personal touch and acute attention to detail is crucial to the RBM
team’s values. They believe no two companies are the same and their marketing strategies
shouldn’t be either. 

Contact information: www.rustybearmedia.com, 949.330.6200,
info@rustybearmedia.com

Rusty Bear Media

R
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GA Inc. has been helping companies maintain their brand image since 2006. Usually,
the first thought that comes to mind regarding branding is the creative aspect. While
RGA does have seasoned art and marketing professionals building brands daily, their
proprietary printyourcompany.com web-to-print portals have been maintaining brands

in a new way.

RGA develops their first web-to-print portal for Diamond Resorts International
Robert Goodloe is Founder and President of RGA Inc. Previously the Director of Marketing

for a national retailer and Senior Sales Executive for a $100 million printing company, Mr.
Goodloe realized that there were extensive inefficiencies between the printing and the
marketing world. As a result, he hired top software
developers to bring to life his vision of a web-to-print portal
for his customers.

Mr. Goodloe found that most existing web-to-print
portals were built to cater to printing companies. Though
highly efficient for them, those portals needed to be more
user-friendly for the purchasers. Why not make it easier
for them? Working with one of their larger clients, Diamond Resorts International, a global
leader in the hospitality and vacation ownership industry, the RGA team began to develop a
custom web-to-print portal to support the management of their branding and printing needs.
Thus, the printyourcompany.com software was born.

The first portal began as a simple site enabling the company to purchase business cards,
letterhead and envelopes. All typesetting was automated and proofing was handled online.
Upon launch, RGA paid special attention to the users out in the field and their needs. The goal,
as Mr. Goodloe stated, was “to make a site easy for people in the field to operate, but with the
security and sophistication of the strongest SQL database (software database platform).” To
achieve this goal, he hired a top developer with experience from NASA, Gateway and Disney
to set the groundwork for the site. Starting as a simple site with six products, it has evolved into
a site with over 300 static and dynamic products requiring editable fields, purchasing by
multiple end users throughout North America with full tracking, billing and reporting capabilities
expressly made for Diamond Resorts International.

“We recently did an internal survey to see how our print on demand service was working for
our clients and the feedback was all very positive. Print on demand has made servicing our
product and collateral needs much more efficient and productive,” said Stevi Wara, Vice
President, Creative Services and Brand Management for Diamond Resorts.

Seven years after inception, RGA continues to improve and maintain the portal to meet
Diamond Resorts International needs as well as build other personalized
printyourcompany.com web-to-print portals, each tailored to the specific needs of the client.

RGA builds unique web-to-print portals for each client.
RGA printyourcompany.com web-to-print portals are built exclusively for each client. Many

printing companies use what they call out-of-the-box software to handle printing: RGA designs
its portals for the unique needs of each client. Mr. Goodloe equates this to businesses using
Quickbooks vs. custom accounting software. He says, “QuickBooks is great, but you always
get a bunch of stuff you do not need, then you get to a point and ask the question, I could
really use blank.” What is the blank? Mr. Goodloe says, “This is the beauty because the blank
is whatever you want or need it to be when building from scratch.” You would think that
building software from the ground up would be very expensive, but RGA’s business model
handling both the printing and software has made it very affordable.

RGA’s Print Purchasing Portals save time, money and gets the most out of every
printing dollar.

Not only does RGA help companies with their print portal software, it has a sophisticated
printing network throughout the United States and in Europe to maintain consistent branding
needs. RGA coordinates more than 90 percent of the products ordered on the portals through
their own printing system. This allows them to keep their software development prices low for

RGA Web-to-Print Portals Create 
National Branding Gateway

RGA Inc. recently relocated to a larger office and warehouse space at 2661 Dow Ave. in Tustin,
Calif.

continued on page C-52

R

RGA supports American Medical Technologies national sales and support staff with
the printyourcompany.com web-to-print portal. American Medical Technologies, AMT,
is the leading independent provider of wound care solutions for long term care
facilities in the United States. AMT has been using RGA’s printyourcompany.com web-
to-print portal for the past two years. It was important for the nearly 200 employees in
the field to find a solution to get brand products out efficiently. Lisa Lotterman states
she “is amazed on how the process is streamlined from the order to the delivery of
the product and the ability to run reports.  The development of the portal has been a
valuable resource for our company.”
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rrowmac is enjoying its teenage years. It’s early yet, but the company’s 16th
birthday is just around the corner. It has weathered the storm we call the recession
and is well and truly back in action.

For the past six months, Arrowmac has grown and expanded as the economy of
Orange County starts to turn around. The key to the firm’s success is extensive industry
knowledge by its owners, recruiters and account managers within the local office, where
Arrowmac proudly sports nearly 50 years of creative and interactive IT recruitment and
placement experience. There are very few boutique staffing agencies around Southern
California that can compete with Arrowmac’s success in the niche market. Don’t get me
wrong, there’s competition out there, and it feels like David vs. Goliath as the company
gladly takes on the big national boys and girls of the staffing industry on a daily basis—
with plenty of success, or else the firm wouldn’t be celebrating 16 years.

The company has slowly, but surely, built the new Arrowmac brand into a recognized
name in the advertising and marketing community of Orange County. Arrowmac’s client list
is a who’s who of Orange County that includes the best of the best when it comes to ad
agencies and corporate in-house, including some Fortune 500 companies. Arrowmac is
the perfect solution to the perfect storm when it comes to immediate recruitment needs.
Many times, Arrowmac can handle temporary placement on the same day. The agency
can also step up on longer term contracts: a week, a month, a year. Arrowmac
understands every client is different. As the economy turns, so does the solution required
by many clients. Some temporary assignments can go on to become full-time, and it’s a
great benefit to any company in times like these to have seen the potential employee in
the workplace, on the job, prior to hiring him or her full-time. If a client’s budget is back and
they’re getting ready to run on all four cylinders, Arrowmac offers a direct hire solution,
where the employee goes directly onto the client’s payroll from day one.

What sets Arrowmac apart from the competition is that its customer service is second to
none. The agency’s business is not just about seat filling—the mission is to match the right
candidate to the right workplace. To survive 16 years of tough competition from national
offices and local independents, this woman-owned corporation is once again helping some
of the best companies in Orange County slowly but gradually move beyond the recession.
By utilizing Arrowmac’s services, ad agencies and corporations alike can expand their
workforce at their own pace as their workload requires.

Currently, another key benefit to companies using Arrowmac’s services is that the
employer burden remains with Arrowmac. From payroll, taxes and weekly paychecks to
W2s and worker’s comp, Arrowmac is the employer of record, except where the candidate
is placed under a Direct Hire agreement.

Some of the positions that Arrowmac has helped clients to fill include: Art Director,
Graphic Designer, Traffic Manager, Web Designer, Web Developer, SEO Specialist,
Account Manager, Marketing Manager, and the list goes on. Best put, Arrowmac can help
to find the right person to fill any title or position with an ad agency, in-house marketing, or
creative services department. The agency’s recruitment efforts also go beyond Orange
County if needed; Arrowmac has recruited Art Directors and Copywriters from New York
and Florida to join clients in Orange County.

As its brochure states, together we can be the right combination. When you find yourself
at the point of hiring, call Arrowmac—you’ll be glad you did.

For more information, please call 714.641.1260 or visit www.arrowmac.com. You can
also find Arrowmac on Facebook and Twitter.

Arrowmac: 
Serving Southern California Since 1997

A
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Jim Borsack, Co-founder of BCellars Winery, “We have been printing with RGA for years
and their quality and service is outstanding.”

RGA WEB-TO-PRINT
continued from page C-54
their clients. RGA’s experienced production team knows the who, what, where, when and
why when it comes to printing. They take all the guesswork out of print purchasing. Have
you ever purchased printing from one company and they brokered it to another without your
knowledge? Mr. Goodloe says, “More often than not that does occur.” The reason is simple,
he states, “It is impossible for every printing company to have all the equipment to finish
every product you have in one place.” For example, business cards are not printed on the
same press as a high run catalog. It is a major job for purchasing departments to manage
all these places so they usually go to one printer. In turn, the printer subcontracts the job to
another facility. RGA has worked this to their advantage and they tell you right up front that
they are brokering the print jobs to multiple facilities. RGA makes sure your job prints on the
press with the best fit to the product, which ensures your company the best prices. RGA
also becomes the brand police when managing your print jobs. They make sure the job
printed and shipped in Florida matches the job printed and shipped in Hawaii. If you print
large quantity production runs, RGA has the capabilities to handle the printing,
warehousing, packing, shipping and tracking. It is hard to imagine another company with all
these services under one roof. Mr. Goodloe say that’s why RGA is in business,” Printing
companies have been in a price war for years and they cut out the customer service. At
RGA we are all about service.” If you want service for your printing management needs
RGA is a place for you to check out.

For more information about RGA Inc., visit www.rgacommunications.com, email
info@rgacommunications.com or call 877.331.9882.

owne has provided direct marketing, digital printing and fulfillment services in Santa
Ana, Calif. for 60 years. Our integrated network of experts, create a seamless national
distribution solution which creates real-time, cost-effective marketing solutions. Since
the beginning, Towne’s signature has been PUTTING THE CUSTOMER FIRST. This

philosophy has been passed along through each decade and remains a standard today.
Our account teams stay focused upon your success and seek to provide you and your team

with the best customer experience possible. Towne understands the need for adaptability and
flexibility, which means our staff must be proactive experts, user-friendly, consistent, secure,
reliable, and of the highest honesty and integrity. Ours is a wired and virtual world and that
means we must be able to change rapidly and precisely.

Get Connected to a Suite of Expertise
� Full-service direct mail
� From planning to execution
� Digital printing
� E-marketing
� Strategic database marketing
� List procurement
Each techniques’ importance depends upon your audience, message and budget.

Who Do You Want To Reach Today?
Let Towne help provide the right message to the right audience

T Get the Power of Customized Print-on-Demand
� Black and white or full color
� No more costly overruns. No more out-of-date materials. Just the marketing you need, 

quickly and efficiently.
� Personalized and versioned marketing materials
� From one-sheet to multi-page brochures and documents
Towne provides marketers the ability to print on-demand collateral, integrating

personalization and or versioned marketing messages.

Fulfillment
Get fulfilled from kits to coffee
� 24/7 web-based ordering and real time reporting
� Inventory management
� Manage orders and inventory in regional distribution centers
� E-commerce
� Variable print-on-demand orders
� Custom kit management (build-on-demand, build-to-stock)

For more information, contact Debora Griffith at debora.griffith@towne.com or 714.708.4030.
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