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1
Southwest Airlines
100 World Way
Los Angeles 90045

12,385,865
12,524,812

17.4%
18.2%

Dallas
LUV

southwest.com
(800) 435-9792

Toni Wilson
station manager
(800) 435-9792

2
American Airlines
222 N. Sepulveda Blvd., Suite 2100
El Segundo 90245

9,306,681
9,203,932

13.1
13.4

Ft. Worth
AMR

aa.com
(800) 433-7300

Cathy Berg
regional vice president
(310) 648-6471

3
United Airlines
6018 Avion Drive
Los Angeles 90045

7,978,503
7,925,311

11.2
11.5

Chicago
UAL

united.com
(800) 864-8331

Mike Hanna
general manager, LAX
(310) 342-8100

4
Delta Air Lines
6150 W. Century Blvd.
Los Angeles 90045

6,961,060
4,450,644

9.8
6.5

Atlanta
DAL

delta.com
(800) 221-1212

Mike Wanner
station manager
(310) 417-7373

5
Skywest Airlines
5950 Avion Drive
Los Angeles 90045

3,922,447
3,274,700

5.5
4.8

St. George, Utah
SKYW

skywest.com
(800) 241-6522

Dixie Cooper
hub director
(310) 646-3100

6
Alaska Airlines
21143 Hawthorne Blvd., Suite 414
Torrance 90503

3,181,720
3,058,524

4.5
4.4

Seattle
ALK

alaskaair.com
(800) 252-7522

Jeffrey Etherington
general manager
(310) 214-2678

7
JetBlue Airways
118-29 Queens Blvd.
Forest Hills 11375

3,101,042
2,813,041

4.3
4.1

Forest Hills, N.Y.
JBLU

jetblue.com
(800) 538-2583

Dave Barger
ceo, president
(718) 709-3026

8
Continental Airlines
600 World Way
Los Angeles 90045

2,797,409
2,534,864

3.9
3.7

Houston
CAL

continental.com
(800) 523-3273

N/A
N/A
(800) 523-3273

9
US Airways
100 World Way
Los Angeles 90045

2,553,421
2,619,003

3.6
3.8

Tempe, Ariz.
LCC

usairways.com
(800) 428-4322

David Blakely
station manager
(310) 348-7901

10
Virgin America
555 Airport Blvd.
Burlingame 94010

1,898,655
1,663,532

2.7
2.4

Burlingame
N/A

virginamerica.com
(877) 359-8474

David Cush
ceo, president
(877) 359-8474

11
Qantas Airlines
6080 Center Drive, Suite 400
Los Angeles 90045

1,152,403
1,219,954

1.6
1.8

Sydney, Australia
Australian Stock Exchange

quantasusa.com
(800) 227-4500

Wally Mariani
sr. exec. v.p., Americas and Pacific
(310) 726-1400

12
Horizon Air
21143 Hawthorne Blvd., Suite 414
Torrance 90503

960,520
1,134,094

1.3
1.6

Seattle
ALK

alaskaair.com
(800) 252-7522

Jeffrey Etherington
general manager
(310) 214-2678

13
American Eagle
400 World Way
Los Angeles 90045

927,915
860,722

1.3
1.2

Dallas
AMR

aa.com
(800) 433-7300

David M. Brown
v.p., operations
(800) 433-7300

14
Air Canada
25876 The Old Road, PMB 41
Stevenson Ranch 91381

845,595
821,092

1.2
1.2

Montreal, Canada
N/A

aircanada.com
(888) 247-2262

Jeanette Vincent
Southwest regional sales manager
(661) 284-5956



15
Korean Air
1813 Wilshire Blvd., Fourth Floor
Los Angeles 90057

694,445
670,688

1.0
1.0

Seoul, Korea
N/A

koreanair.com
(800) 438-5000

J.K. Lee
managing director
(310) 417-5200

16
Air New Zealand
1960 E. Grand Ave., Suite 300
El Segundo 90245

679,943
652,582

1.0
0.9

Auckland, New Zealand
New Zealand Stock
Exchange

airnewzealand.com/usa
(800) 262-1234

Rebecca Nicol
marketing director
(310) 648-7000

17
Frontier Airlines
7001 Tower Road
Denver 80249

593,657
453,939

0.8
0.7

Denver
FRNT

frontierairlines.com
(800) 432-1359

Jeff Potter
ceo, president
(800) 265-5505

18
AirTran Airways
600 World Way
Los Angeles 90045

590,598
517,509

0.8
0.8

Orlando
AAI

airtran.com
(800) 247-8726

Jim Mayer
station manager
(310) 337-1147

19
British Airways
177 Post St., Suite 500
San Francisco 94108

515,010
562,363

0.7
0.8

Harmondsworth, England
BAB

britishairways.com
(800) 247-9297

Kevin Burns
regional director, Western U.S. and Canada
(415) 982-2436

20
Air France
725 S. Figueroa, Suite 3250
Los Angeles 90017

511,796
532,597

0.7
0.8

Paris
AKH

airfrance.com
(800) 237-2747

Ava Thomas
v.p., sales
(213) 995-0061

21
Lufthansa German Airlines
380 World Way, Box S11
Los Angeles 90045

489,405
492,668

0.7
0.7

Cologne, Germany
DLAKY.PK

lufthansa.com
(800) 645-3880

David Thomas
station manager
(310) 646-3944

22
Cathay Pacific Airlines
360 Post St., Suite 300
San Francisco 94108

478,274
440,712

0.7
N/A

Hong Kong
Hong Kong Stock Exchange

cathaypacific.com
(800) 233-2742

Dennis Owen
sales manager, Southwestern U.S.A.
(415) 982-3242

23
Aeromexico
6033 W. Century Blvd., Suite 990
Los Angeles 90045

472,655
467,135

0.7
0.7

Mexico City
Mexican Stock Exchange

aeromexico.com
(800) 237-6639

Gabriella Cavalheiro
regional manager, West Coast
(310) 646-0317

24
Eva Airways
200 N. Sepulveda Blvd., Suite 1600
El Segundo 90245

448,473
469,430

0.6
0.7

Taiwan, Taipei
private

evaair.com
(800) 695-1188

Y.Y. Chen
sr. v.p., general manager
(310) 362-6600

25
China Airlines
200 N. Continental Blvd.
El Segundo 90245

446,840
446,494

0.6
0.6

Taiwan, Taipei
Taiwan Stock Exchange

china-airlines.com
(800) 227-5118

Zhihang Chi
regional director, Americas
(310) 322-2888

N/A - Not Applicable Note: Passenger and market share information has been provided by the City of Los Angeles
Department of Airports, the Long Beach Airport and the Burbank-Glendale-Pasadena Airport Authority. Other
information was supplied by representatives of the airlines. Airlines are ranked by the total number of enplaned and
deplaned passengers carried in 2010 at LAX, Ontario, Bob Hope and Long Beach airports, the four airports featuring
commercial passenger airlines serving L.A. County. To the best of our knowledge, this information is accurate as of

press time. While every effort is made to ensure the accuracy and thoroughness of the list, omissions and
typographical errors sometimes occur. Please send corrections or additions on company letterhead to the Research
Department, Los Angeles Business Journal, 5700 Wilshire Blvd., Suite 170, Los Angeles 90036. ©2011 Los Angeles
Business Journal. This list may not be reprinted in whole or in part without prior written permission from the editor.
Reprints are available from the YGS Group, (800) 290-5460 ext. 100.
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