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Letter from the Publisher

A 
recent tech industry outlook analysis we covered in the Los Angeles Business Journal projected growth of another 
five percent across the global tech sector this year. Growth in the U.S. market is expected to follow suit. Consistent 
with the higher year-over-year growth projection, CompTIA’s “IT Industry Business Confidence Index” now sits 
near its all-time high. In short, companies are investing more in high tech. The positive sentiment about technology 
across all businesses continues to mount and innovative technology, more than ever, is considered among the most 

essential tools in the corporate sector. 
This also means that the professionals who make the tech-related decisions are more important than ever.  
CTOs and their teams play a crucial role in making Los Angeles businesses, institutions and nonprofit groups successful. 

Their decisions often impact all aspects of a business, including their company’s growth, profitability, functionality and 
competitiveness in the marketplace.

This is our seventh year of celebrating the cream of the proverbial crop among Los Angeles’ finest IT leadership minds 
with an awards event for those who have their hands on the steering wheels of new technology. 

Our annual Los Angeles Business Journal CTO Awards, held Wednesday, April 18th at the City Club LA, gives us the 
opportunity to stop for a moment and applaud the IT inventiveness and technological achievements of the corporate space’s 
hi-tech men and women – the often unsung architects and enablers of our companies’ operational successes.

So for all the great CTOs celebrated by our awards this year, we say thank you and congratulations! Your tireless 
contributions to the companies you serve and ultimately, our business community as a whole, are appreciated.

Best regards, 

Anna Magzanyan
Publisher & CEO

Arista Networks Congratulates 
The Winners and Nominees of the 
Los Angeles Business Journal's 

2018 CTO Awards

For more information on Arista Networks visit www.arista.com
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Technology doesn’t change 
the world.

1.855.548.9774

roberthalf.com/ca-los-angeles 

© 2018 Robert Half Technology. An Equal Opportunity Employer M/F/Disability/Veterans. 1114-4014

Behind every smart piece of software, powerful processor or clever 
line of code is an even more brilliant person. Innovation starts with 
people, and people start with us. That’s why our clients call us 
looking for top talent—and why we can help you fi nd the best tech 
jobs in the business. 

Innovation starts with people. 

People do. 
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WINNERS
CIO OF THE YEAR

TED ROSS
Chief Information Officer

City of Los Angeles

T ed Ross is passionate about the use of technol-
ogy to improve the lives of Los Angeles’ four 
million residents, 500,000 businesses, and 48 

million annual visitors. Nominated by Mayor Eric 
Garcetti in 2015, Ross serves as Chief Information 
Officer for the City of Los Angeles, where he man-
ages LA’s Information Technology Agency (ITA).  

Comprised of 455 dedicated employees with a 
$92 Million annual operating budget, Ross’ depart-
ment supports Enterprise Applications, a 24/7 Data Center, Data & Voice Communica-
tions, the 3-1-1 Call Center, Public Safety radio systems, the LA CityView TV Station, 
Data Analytics, and Digital Inclusion efforts.  

Ross has over 22 years of private and public sector technology experience, earning 
various awards along the way, including a 2017 U.S. Top 25 Doer & Dreamer from Gov-
ernment Technology Magazine and 2017 Best Cybersecurity Team award from Secure 
Computing Magazine.  Under the leadership of Mayor Garcetti, Ross has been able to 
implement initiatives that earned the City of Los Angeles the #1 Digital City in America 
award for 2016 & 2017 from the Center for Digital Government. Ross is a frequent writer 
and presenter on smart cities, innovation, and diversity, including features in Fortune 
Magazine and The Economist.  He has been an invited speaker at the Milken Institute, 
Wall Street Journal Chief Information Officer Summit, Microsoft Gov Tech Summit, LA 
Economic Development Corporation, CityAge, a16z Tech Summit, NASSCOM (India’s 
largest IT conference), and other major venues. To help future generations in an era of 
unparalleled innovation and disruption, Ross has volunteered for years as a guest lecturer 
at USC and CSU Dominguez Hills.

CTO OF THE YEAR (PRIVATE COMPANY)

JONATHAN JONES
Vice President, Director of Information Technology

Wedbush Securities

Jonathan Jones is Vice President and Director of 
Information Technology at Wedbush Securities. 
He joined the firm in 2002 as its Manager of 

Infrastructure Services. 
Throughout Jones’ tenure with Wedbush he 

has become a seasoned manager with the ability to 
align IT objective to strategic business initiatives. 
He has overseen the firm’s entire infrastructure 
and data centers, including IT helpdesk, network, 
systems, and telecommunications, as well as the strategic planning department, purchas-
ing/facilities, and mailroom. He has spearheaded and implemented projects that have 
increased the firm’s infrastructure capabilities and ensured its potential for futures scalabil-
ity. He has also been able to reduce annual IT expenditures by 35% in the past two years. 

In Jones’ 16 years with Wedbush Securities, he has become a trusted source for top-lev-
el IT strategy and execution. He manages the firm’s information technology operations, 
infrastructure, information security, and software development initiatives. His expertise 
in Cybersecurity and infrastructure building has protected the firm from maliChief Infor-
mation Officerus cyber threats as well as provided scalable capabilities to allow for the 
dynamic allocation of computing resources to meet demanding workloads   

Some of the measurable accomplishments he has achieved in the past few years alone, 
include leading a project to replace internal SAN (NetApp) with newly purchased all 
flash storage equipment (EMC VMAX) and spearheading a project to accelerate a com-
plete technology transformation to remove legacy platforms, increase current infrastruc-
ture capabilities, and add a bit of future-proofing by ensuring the infrastructure is scalable  
and agile enough to grow with the business.

CTO OF THE YEAR (PUBLIC COMPANY)

FRANK OROZCO
Chief CDN Technology & Products Officer

Verizon Digital Media Services

F rank Orozco is Chief CDN Technology & Prod-
ucts Officer at Verizon Digital Media Services. 
As head of Verizon’s content delivery service, 

Orozco oversees the software, product and data 
development efforts that power the company’s 
Edgecast Content Delivery Network.

Prior to joining Verizon Digital Media Services 
in 2015, Orozco co-founded several Angel and 
Venture-backed startups focused on video delivery 
and live streaming technologies. He then served as VP of Engineering at lynda.com where 
he was a key contributor in its sale to LinkedIn for $1.5 billion. With several years of 
experience and many different roles in software development, in addition to his passion 
for platforms that push the limits of scalability, Orozco has made significant strides in the 
industry. As Director of Engineering at MySpace.com, his passion helped him scale the 
company to be the world’s most trafficked site.

Orozco’s major accomplishments have a common theme of cultural transformation 
for technical teams, resulting in improved forecasting, velocity and innovation.  He has 
been instrumental in transforming the culture of his teams, while keeping them focused 
on speed and agility.  This is often accomplished through best practices in agile meth-
odologies, continuous delivery and organizational design. He is quick to get his hands 
dirty troubleshooting when necessary, but most importantly, has an uncanny knack for 
empowering his employees in the most altruistic fashion. Outside the office, he maintains 
an extraordinary cultural connection to the Los Angeles job market and immigrant popu-
lation, and is involved in groups such as Latinos In Tech and the LA CTO Group.

IT SERVICE PARTNER OF THE YEAR

DAVID RYAN
Managing Partner

Concepts in Technology, Inc.

D avid Ryan, Managing Partner for CITech, is 
a 32-year professional within the technology 
industry.  Having worked his way thru the rank 

and file of the IT industry, he has, for the past 27 
years, been an IT Business Consultant and IT Busi-
ness Strategist within the manufacture and retail 
sectors of the market.  Over the past 12 years, the 
company’s primary focus has been on the servicing 
and implementation of manufacturing and retail 
systems ranging from PLM and sourcing management systems, to full enterprise business 
solutions, including finance and warehouse management.  

He has extensive experience as a management business consultant specializing in both 
the manufacturing and retail sectors with both large and mid-tier business platforms.

Ryan has worked in many IT business segments in his career, including the Entertain-
ment industry with 20th Century Fox Film Corporation, Home Building with Brock and 
Ryland Homes and over the past 27 years in consumer products, manufacturing and retail 
business segments. Before starting the consulting portion of his career, Ryan served as the 
IT Director for Manufacturing and Retail systems at Guess? Inc., as well as serving as the 
Western Regional Vice President for Computer Generated Solutions, a national consult-
ing firm, providing professional consulting services to the manufacturing and retail indus-
try as well as call center management for globally based companies. In addition to his own 
business and consulting efforts, Ryan has had the opportunity to sit on several Technical 
Consulting Boards within medium to large companies.
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WORLD-CLASS 
WIRELESS  
AT EVERY  
SQUARE FOOT.
You bring the building, we’ll bring the wireless. 
Boingo’s neutral-host cellular DAS, Small Cells and 
Wi-Fi solutions deliver award-winning connectivity to 
Class A properties so you can focus on your tenants, 
not your network. Partner with an industry leader 
that’s defining what’s next in wireless at every level 
and on every floor.

Best Converged Operator Deployment 
& Best Wi-Fi Network Operator 
Wireless Broadband Alliance Industry Awards 

Most Innovative Wi-Fi Deployment,  
Most Innovative Wireless Service & 
Outstanding Transformation Strategy
Light Reading’s Leading Lights Awards

Ready to get connected? Contact me for a free RF analysis of your building.
Doug Lodder  |  SVP, Business Development
dlodder@boingo.com  |  310-586-4023  |  boingo.com
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WINNERS & FINALISTS

FINALIST - CIO OF THE YEAR

ERICH GAZAUI
Chief Information Officer

Loot Crate Inc.

In late 2016, Erich Gazaui joined Loot Crate and is now 
the Chief Information Officer where he is restructuring 
the department, focusing on initiatives for scalable 

growth, infrastructure stability and process maturity; 
using internal systems to codify business logic, providing 
the company with a competitive advantage and erecting 
a higher barrier to entry for others in the subscription 
box space. He uses a great mix of technical and business 
savvy to reach across organizational boundaries and 
provide lasting quantifiable improvement. Fluent in 
Accounting, Human Resources and Legal, he is consis-
tently able to bridge groups and find solutions.

He has been a transformational technology leader for 
Loot Crate. He inherited a young team and has applied 
maturity and leadership to mitigate these weaknesses, while 
tackling the tech debt with a strategic focus on maintaining 
Loot Crate’s leadership position within the subscription 
e-commerce space. All this while driving the team to 
launch eight new products and two new ecommerce sites.

FINALIST - CIO OF THE YEAR

JONATHAN WONG
Chief Information Officer
Playboy Enterprises Inc.

Jonathan Wong is a global technology leader with 
nearly two decades of experience and a breadth of 
expertise in developing and leading world-class tech-

nology solutions for multi-billion-dollar corporates and 
agile growth companies alike. He concurrently serves as 
Chief Information Officer for three portfolio companies 
(Playboy, Playboy Television, and RealD 3D) owned by 
Rizvi Traverse, a private equity fund. 

His core competencies include driving business strate-
gy, performance, and growth and leading large-scale busi-
ness activity. He also specializes in evaluating and deliv-
ering cutting-edge technology capability to world-leading 
brands, in a highly efficient manner. He devises and exe-
cutes global technology strategies that drive competitive 
advantage, while optimizing performance, cost, efficiency, 
and risk management. He is highly experienced in identi-
fying, scoping, and implementing large-scale architectural 
and organizational designs, and managing large multi-site 
IT applications and infrastructure.

FINALIST - CTO OF THE YEAR (PUBLIC COMPANY)

JONATHAN CHOW
SVP, Chief Information Security Officer

Live Nation Entertainment, Inc.

Jonathan Chow is the Senior Vice President and 
Chief Information Security Officer for Live Nation 
Entertainment, the world’s leading producer and 

promoter of live entertainment. Live Nation Entertain-
ment is the parent company of Ticketmaster and the 
House of Blues.  

Chow joined Live Nation in October of 2012. He 
is responsible for the implementation and monitoring 
of the enterprise-wide Information Security and com-
pliance program for Live Nation Entertainment and its 
subsidiaries worldwide; including the Live Nation Con-
cert business, Ticketmaster and the House of Blues con-
cert hall and restaurant chain.  He has built a remark-
able team of what is now a total of 43 employees on the 
Information Security Team. Chow believes in everyone’s 
greatness and aspires for all his team to grow, learn, and 
build internally. He always takes the time to sit down 
and help guide and mentor each individual.

IT TEAM OF THE YEAR

USC IT TEAM
Team Leader: David Galassi, 
Chief Information Officer -  
Enterprise Infrastructure & Services

University of Southern California

T he USC Village IT project team is 
comprised of staff members from 
across USC Information Technology 

Services, including staff from the Net-
work Engineering and Communications Infrastructure, Information Security, Identity and 
Access Management, Service Management, Field Services, and Customer Service groups. 
The project team leaders have over 66 years of combined experience in the field of infor-
mation technology, spanning higher education, health care, industry, and banking.

The project team includes members who have participated as co-principal investigators 
on two National Science Foundation funded projects with Yale University faculty, worked 
with the Los Nettos regional network since its formation 30 years ago, worked alongside 
the founding fathers of the Internet at USC’s Information Sciences Institute, and received 
a Corporation for Education Network Initiatives in California Founders Circle Award. 
Team members also include nationally renowned engineers with experience working with 
both NSF and the Department of Energy, including work on US LHCNet, which manages 
transatlantic connections to facilities at the European Organization for Nuclear Research.

This cross-functional team worked in collaboration with local community partners 
and other vendors to provide a world-class network infrastructure and service at USC. 
Their work continues to impact over 45,000 students, 4,000 full-time faculty, and 15,000 
staff members at the university; members of the local community; specialized research and 
academic facilities throughout Los Angeles; and the hospitals and clinical, research, and 
education facilities at the university’s Health Sciences campus. The USC Village – an 
incredible 15-acre complex, possesses a state-of-the-art IT infrastructure thanks to this 
uniquely talented team. 

LIFETIME ACHIEVEMENT

SARAVANAN GURUMURTHY
Chief Technology Officer

ForwardLine Financial, LLC

IT legend Saravanan Gurumurthy is a seasoned 
financial services technology executive with 
extensive global management experience in shap-

ing and delivering strategic technology solutions 
for large investment banks and FinTech companies, 
linking business strategies and technology decisions 
to create sustainable success. He is an advocate of 
the customer, a digital leader and recognizes the 
importance of agility and scalable delivery. 

Gurumurthy leverages technology to reengineer processes for efficiency, effectiveness, 
control, regulatory and reputational risks with emphasis on global operational excellence, 
risk management, and corporate governance. He is a transformational leader who address-
es business challenges head-on and a change agent with diverse expertise and a legacy of 
delivering high-impact projects producing outstanding business results. 

Throughout his career, Gurumurthy has been passionate about finding innovative ways 
to empower people and utilizing technology to deliver those competitive advantages. He 
is an energetic leader with a passion for corporate social responsibility and people devel-
opment, a track record of recruiting, mentoring and retaining top talent and a demon-
strated ability to effectively lead in a highly matrix global environment.
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At Thompson Coburn, we utilize the skillsets of our legal innovators in nearly every 

business-critical area of law to help you identify and take advantage of opportunities in 

growing areas of technology – all at a remarkable value.

PROVIDING INNOVATIVE LEGAL COUNSEL TO 
TECHNOLOGY COMPANIES AND INVESTORS

CYBERSECURITY

INFORMATION TECHNOLOGY

INTELLECTUAL PROPERTY

BLOCKCHAIN TECHNOLOGY 

DIGITAL CURRENCY 

PATENTS

LICENSING & TECHNOLOGY 

TRANSFER

DATA USE AND PRIVACY 

ELECTRICAL & COMPUTER  SYSTEMS

thompsoncoburn.com 

2029 Century Park East, 19th Floor
Los Angeles, CA 90067  |  310 282 2500

CHICAGO LOS ANGELES ST. LOUIS SOUTHERN ILLINOIS WASHINGTON, D.C.
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FINALISTS

FINALIST - CTO OF THE YEAR (PRIVATE COMPANY)

CHARLES SIMS
IT Director

Los Angeles Clippers

G rowing up in the Rockies, Charles Sims never 
expected to end up in the bustle of Downtown LA, 
but has grown to love this city that he has called 

home for the last seven years.
As the Director of Information Technology for the 

LA Clippers, Sims concentrates on eliminating tech 
debt and reliance on outdated technologies to mini-
mize overall risk. His motto is “break it early so we can 
fix it fast” and thinks ‘on-prem’ is a dirty word. He led 
the organization to be the first NBA team completely 
migrate to Microsoft cloud and now is a trusted advisor 
to his fellow NBA colleagues who are just starting their 
own cloud journey. Prior to being personally selected 
for the Clippers position Charles spent 5 years in the 
IT Project management and managed service space in 
Los Angeles. He worked with more than 60 clients in a 
diverse set of industries to round out his background in 
IT Management.

FINALIST - CTO OF THE YEAR (PRIVATE COMPANY)

PERRY EVONIUK
Chief Technology Officer

Evite Inc.

P erry Evoniuk joined Evite Inc. as Chief Technolo-
gy Officer in March of 2015. In this role, Evoniuk 
oversees the execution of Evite’s technology strat-

egy, software engineering and enterprise architecture. 
Among the reasons he was selected for the position is 
because Evite, as a company dedicated to delivering 
innovation and inspiration to 32 million registered users, 
believed Perry’s technology expertise and solutions can 
further grow the company’s reach and extend its leading 
digital brand. 

Evoniuk has more than 18 years of senior technology 
leadership experience. Immediately prior to his current 
post at Evite, he was Director of Information Systems for 
Amgen, where he led a team of global architects in stra-
tegic technology planning, solution design, technology 
risk management, and innovation of complex informa-
tion platforms for the $18 billion biotech leader. Prior to 
Amgen, Evoniuk was Vice President of Software Engi-
neering and Enterprise Architecture for drugstore.com.  

FINALIST - LIFETIME ACHIEVEMENT

GAL RATNER
Founder & Chief Technology Officer

Inverted Software

G al Ratner is an award winning technology veteran. 
With over 20 years of software experience, his designs 
are responsible for powering fortune 500 companies 

in multiple industries. He led international teams on 
major financial, media and entertainment, gaming Oil 
and Gas and e-commerce projects. Ratner is responsible 
for breakthroughs in cloud payment solutions, media 
encoding, digital asset delivery, and geographic informa-
tion systems (GIS) for mobile, web and IoT devices.

Being the CTO of an oil and gas safety company and 
deploying new SaaS systems in about 4,000 factories, oil 
refineries and chemical plans, helped him utilize his skills 
in order to save lives. Thanks to Ratner’s systems, factory 
emergency workers, law enforcement and government 
agencies can know where affected areas are so that they 
can evacuate anybody in harm’s way or direct them to a 
shelter in place. In short, making great software and scal-
ing innovative companies is his passion – a passion that 
he has repeatedly fulfilled and continues today.

FINALIST - IT SERVICE PARTNER

SNAPMD, INC.

S napMD was founded in 2013 with a mission to pro-
vide telemedicine tools and services that empower 
health systems to improve access and deliver more 

convenient care to the patient at home, work or in other 
care settings.  Today, SnapMD’s Virtual Care Manage-
ment (VCM) solution is used by providers nationwide 
to engage their patients via a secure, HIPAA-compliant, 
cloud-based software platform -- improving outcomes, 
enhancing productivity, and increasing patient and pro-
vider satisfaction.

The team at SnapMD believes healthcare IT is due 
for the connected disruption that has been occurring 
in every other industry for the last 20 years. SnapMD is 
a virtual care management platform, multi-tenant and 
white label designed specifically for healthcare providers 
with a priority on easy to use, easy adoption of telemed-
icine into existing operating models, with architecture 
that can be easily integrated with existing EMR/EHR 
and Practice management systems.  

FINALIST - IT SERVICE PARTNER

HENRY PARK
CEO/CTO
3GC Group

Henry Park brings a unique background in investment 
banking and technology, with vast experience in 
industry trending and analysis, as well as sales and mar-

keting. He has aided in several mergers and acquisitions in 
the plastics and rubber industry to create competing brands 
against behemoths such as Goodyear, Proctor and Gamble. 

From humble beginnings in 2004, Park has grown 
3GC Group to 45 employees worldwide, with offices on 
both US coasts as well as overseas. Park’s philosophy from 
day one was to fully understand the network, both LAN, 
and WAN, the security tools, redundancy tools, protocols 
from the fundamentals all the way up through Layer 7, 
and ensure that these new technologies performed reliably 
and at optimal efficiency while remaining secure.  This 
is so fundamental to 3GC’s business that Park requires its 
engineers to achieve skills, certifications, experience, and 
expertise across at least three disciplines, one each in net-
work infrastructure, security, and converged technology or 
server and storage. 

FINALIST - LIFETIME ACHIEVEMENT

TONY KARRER
Founder & CEO

TechEmpower, Inc.

D r. Tony Karrer is Founder & CEO of TechEmpower,
a 30-person software engineering firm that recently
celebrated its 20th year.  He is also Founder and

CTO of Aggregage, a fast growing B2B media company 
with over 30 publications and over one million sub-
scribers. Karrer has been a part-time CTO or technology 
advisor for more than 30 early-stage startups most nota-
bly as the original CTO of eHarmony helping them to 
get to a $110 million financing in their fourth year.  He 
has founded three companies.  One exited for $58 mil-
lion.  The other two are profitable, on-going enterprises. 

Karrer has led consulting engagements at many 
Fortune 500 companies including Credit Suisse, Royal 
Bank of Canada, Lexus, Microsoft, Mazda, Universal 
Music, IBM and HP.  His work has spanned the gamut 
from mainframe and desktop software to web, mobile and 
even kiosks and dedicated devices.  His broad experience 
includes work with big data and machine learning since 
before these now-popular terms were coined.
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FINALISTS 

FINALIST - IT TEAM

BOINGO IT TEAM 
Dr. Derek Peterson, Chief Technology Officer (team leader)

Boingo Wireless

Back in 2001, Boingo dreamed of a world where people could 
connect to the wireless Internet anywhere, with any device. 
Today that dream is reality. Almost all technology wirelessly 

connects to the web. Over the past 16 years Boingo has grown 
from start-up to the leading Wi-Fi company in the world, and the 
largest indoor DAS (cellular) provider in the United States. And 
the Boingo IT team is behind the company’s storied successes. 

The Boingo IT team is made up of more than 90 engineer 
experts. The team is spearheaded by Boingo Chief Technology 
Officer Dr. Derek Peterson. Dr. Peterson is responsible for the 
technical vision and strategy at the company. An award-winning 
visionary, Dr. Peterson has had a storied career as an engineer and 
executive. His leadership positions at Boingo and Oracle have 
driven the launch and adoption of numerous technologies, most 
recently the innovative deployment of Boingo’s NFV platform.

FINALIST - IT TEAM

CHILDREN’S HOSPITAL LOS ANGELES IT TEAM 
Dr. Steve Garske, Senior Vice President & Chief Information Officer  

(team leader)
Children’s Hospital Los Angeles

W ithin Children’s Hospital Los Angeles’ (CHLA’s) Infor-
mation Services (IS) department, the team has solidified a 
strategy aligned to the enterprise plan for the next three to 

five years: technology, process and people will move the needle for 
CHLA.  The IS team is dedicated to the mission, vision and val-
ues of the hospital and lives it daily.  

Caring for children is the most noble of missions, and the tech-
nology teams strive daily to ensure the hospital’s caregivers have the 
best technology in the country. CHLA’s IS staff has a unique combi-
nation of two vital components: high technical skill level and strong 
belief in the mission of the hospital. Over the past year, CHLA IS 
implemented several house-wide initiatives. Most recently, CHLA 
became the first-in-the-nation deployment of the Cerner Oncology 
platform.  Additionally, CHLA IS implemented clinical workflow 
improvements linked to orders-to-scheduling, Point-of-Care med-
ication administration and Positive Patient ID, electronic consent 
forms, enhanced capabilities for provider and patient portals, and 
Phase 1 of distraction therapy technology for patients and families. 

Congratulations to the 2018 Nominees!

Christina Aguilera  

Walt Disney Studios

Nancy Baca  

The Walt Disney Company

Scott Bendar  

FreedomPop

Daniel Bouganim 

SnapMD, Inc.

Dan Cidon  

NextGate

Michael Daly  

Spokeo Inc.

Philip Galler  

Lux Machina Consulting

Ryan Hauf  

GeoLinks

Eugene Kovnatsky  

Centerfield

Manoj Kumar  

Bandai America Inc.

Mingguo Liu  

Rayton Solar Inc.

Jesus Lizama  

Studio 3 Marketing

Travlin McCormack  

JibJab Media, Inc.

Jonathan Millar  

TagPop, Inc.

Ashton Mozano  

Circadence Corporation

John Park  

Phelps

Annemarie Penny  

Apex Direct Search, Inc.

Dr. Derek Peterson

Boingo Wireless

Paul Pickard  

EcoSense Lighting

Premesh Purayil  

Ranker

RideBidz, Inc.

Ram Sareen  

Tukatech Inc.

Brian Shin  

RideBidz, Inc.

Alon Shwartz  

unGlue

Dr. Sergey Sundukovskiy  

Raken, Inc.

Eli Tamanaha  

DroneBase

Phillip Walker  

Network Solutions Provider

Ben Winston  

Beauty By Design Technologies, Inc.
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L os Angeles is now one of the world’s 
fastest-growing tech ecosystems. At the 
academic level, there’s Caltech, which 

generates more patents than any other uni-
versity, and UCLA, which has more startups 
founded by graduates than any other school in 
the nation. Beyond startups, there’s L.A. tech 
mainstays like Boingo Wireless (NASDAQ: 
WIFI) that boast world-class innovation and 
has called the City of Angels home for nearly 
two decades.  

Boingo’s mission is simple: to help the world 
stay connected to the people and things they 
love. The company does this by building Wi-Fi, 
cellular distributed antenna systems (DAS) and 
small cell networks at big venues like airports, 
stadiums, campuses, military bases, retail loca-
tions and commercial real estate properties, and 
then monetizes those networks with a number 
of unique products and services.

You’ll find Boingo connecting people at 
locations like Manhattan’s Oculus/World Trade 
Center Transportation Hub, Chicago’s Soldier 
Field—home of the NFL Chicago Bears—and 
airports around the world, from JFK to Dubai. 
Here in L.A., if you’ve been to LAX and the 
Hollywood Bowl, chances are you were con-
nected to a Boingo wireless network.   

THE BOINGO STORY: FROM 
STARTUP TO POWERHOUSE

Boingo has come a long way since its found-
ing back in 2001, when there was no such 
thing as “Silicon Beach.” It was a time when a 
group of Boingoites worked from a small office 
in Santa Monica. This team had a vision that 
a new, cool technology called “802.11” (which 
would soon be known as “Wi-Fi”) would prolif-
erate from a grass roots level because it operated 
in unlicensed spectrum. They had a dream that 
one day people could connect to the wireless 
internet anywhere, with any device, and tire-
lessly advocated for Wi-Fi integrations within 
consumer electronics to help the industry move 
toward wireless connectivity. 

Today that dream is reality—Wi-Fi is ubiqui-
tous and Boingo is front and center. And along 
the way, the company became one of the rare 
5% VC-backed companies that went from start-
up to IPO and a $1 billion brand. 

But Boingo’s story is more than just Wi-Fi. 
Many people recognize Boingo as the 

company that sells Wi-Fi access to consumers 
in airports. While this was the foundation of 

its business, today—16+ years later—there is 
much more to the journey. The company is not 
only a leading Wi-Fi company in the world, it 
has a thriving high-speed internet and IPTV 
business for the military and is considered the 
largest provider of indoor cellular DAS net-
works in the U.S. Boingo also works closely 
with Tier One carriers like Sprint to solve the 
mobile data crunch, caused by bandwidth-in-
tensive activities like streaming and sharing, 
by offloading their customer data onto Boingo 
Wi-Fi networks. 

For the L.A. real estate market—and glob-
ally—Boingo’s cellular business is designed 
to help properties meet the rising demand for 
seamless mobile coverage, which is essential 
for securing and retaining tenants and deliver-
ing operational value to owners. Its DAS and 
small cell solutions bring connectivity to life 
by deploying small antennas within a building 
and integrating them into a cohesive cellular 
network. The wireless infrastructure can be 
installed in a range of indoor buildings, whether 
new construction, aging historic buildings or 
modern architectural structures, and are key to 
future-proofing a property.

BEST PLACE TO WORK IN L.A. 
Now a L.A. tech leader, for three years in a 

row Boingo has been named one of Los Angeles 
Business Journal’s “Best Places to Work” for 
high marks received across leadership, corpo-
rate culture, pay and benefits, work environ-

ment, and training and development. 
Located in the Westwood neighborhood of 

Los Angeles, Boingo’s award-winning world-
wide headquarters boast views of the Pacific 
Ocean, Catalina, Hollywood sign and J. Paul 
Getty Museum. Employees are offered incred-
ible benefits packages and perks, including: 
competitive pay and equity in the company 
(RSU’s); 401(k) savings plan with employer 
matching; medical, dental and vision insur-
ance; unlimited vacation; gym reimbursement; 
subsidized electronic devices like smartphones, 
tablets and fitness devices; annual memberships 
for Amazon Prime, Costco and AAA; on-site 
massages, as well as yoga and stretching classes; 
stocked kitchen with snacks, drinks and fresh 
vegetables and fruit; company match on charity 
donations; and tuition reimbursement. 

Annual pool tournaments, catered lunches, 
Halloween costume contests, summer picnics 
and bowling nights are also part of Boingo’s 
fun and engaging culture. The company even 
nabbed the 2017 Timmy Award for “Best Tech 
Work Culture in L.A.”

Boingo wins awards not only for its culture 
and work environment, but its cutting-edge 
innovation as well. Recent accolades include: 
eight-time winner of “Best Wi-Fi Service” in 
the Global Traveler GT Tested Awards, 2018 
Cablefax Tech Award for “Best Wireless/Wi-Fi 
Solution,” 2017 Wireless Broadband Alliance 
Award for “Best Converged Operator Deploy-
ment;” 2017 Fierce Innovation Award for 

“Best Next-Gen Deployment, Wireless;” and 
2017 Mobile Breakthrough Awards for “Next 
Gen Wi-Fi Operator Deployment of the Year” 
and “Overall Wireless Broadband Solution of 
the Year.” 

WOMEN IN TECH
Boingo stands for workplace diversity and 

offers a broad range of support, programs and 
resources to advance women in technology. 
From recruiting women for leadership positions 
to mentoring a new generation of engineers 
through Girls Who Code, Boingo is a strong 
advocate for closing the technology field’s  
gender gap.

Most recently, the company launched pro-
grams with the Society of Women Engineers 
(SWE), Girls Who Code, Center for Excel-
lence in Engineering and Diversity (CEED), 
LightReading Women in Comms, Path Forward, 
UCLA WIT (Women in Technology) and Kid 
City/Urban Foundation Los Angeles. 

In support of growing and hiring talent from 
the local community, Boingo is involved with 
the Bixel Exchange and its Tech Talent Pipeline 
initiative. The company also participates in 
Mayor Eric Garcetti’s Tech Fair LA.

LOOKING AHEAD TO 5G
Boingo has been a pioneer in wireless con-

nectivity, driving innovation in both cellular 
and Wi-Fi. Its next focus is 5G, the newest 
wireless standard that will succeed 4G and 
power smart cities, smart buildings and smart 
homes. The launch of 5G will bring a transfor-
mational shift in mobile services and presents 
a big upgrade cycle opportunity for Boingo’s 
business. 

The most significant change we’ll see with 
5G networks is convergence, where a combi-
nation of licensed and unlicensed technologies 
come together to make up the standard’s DNA. 
Given Boingo has a long history of deploying 
both Wi-Fi (unlicensed) and cellular (licensed) 
networks, it is well positioned to take advantage 
of this new era in connectivity. 

Boingo has had an incredible journey and 
it doesn’t plan to stop any time soon. While 
Los Angeles may be known as the mecca of the 
entertainment industry, remember there’s com-
panies like Boingo that have molded the city as 
the place to be in technology. 

To learn more about Boingo, visit boingo.com. 

Boingo Wireless Wins in Culture, Innovation 
and Talent
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By JENNIFER POST

B itcoin and other cryptocurrencies saw 
their values skyrocket during 2017. 
Although blockchain was first introduced 

by Satoshi Nakamoto in 2008, only in recent 
years has blockchain technology been  

recognized as much 
more than just a 
platform for Bitcoin: 
entrepreneurs, finan-
ciers and operating 
companies are begin-
ning  to realize and 
utilize its capabilities 
for their own benefit. 
Concurrent with 
this adoption, the 
Initial Coin Offering
(“ICO”) has  

exploded onto the crowdfunding scene as the 
way for blockchain-focused tech companies 
to amass the capital needed to move forward 
with their projects. According to TokenData 
and Fabric Ventures’ “State of the Token Mar-
ket,” report, it is estimated that during 2017, 
approximately $5.6 billion dollars in ICO 
funding was raised. And according to a report 
from CoinDesk, in the first several months of 
2018, $6.3 billion dollars in ICO funding has 
already been raked in. 

WHAT IS AN ICO?
In its purest form, an ICO is a capital-raising 

event for companies seeking funds to support 
the development and launch of a blockchain 
project. ICOs are not reserved for small or 
start-up companies: Kodak launched an ICO 
(the “KodakCoin”) in 2017 to fund the devel-
opment of a blockchain platform for photogra-
phers to register and control the commercializa-
tion of their photos. However, the vast majority 
of ICOs are launched by startup companies 
with no or limited operating history and no 
particular domain expertise. To boot, most of 
the technologies being funded are part of the 
emerging blockchain ecosystem and are filled 
with uncertainty from both a functionality and 
adoption point of view.  

Using crowdfunding mechanics (internet 
platforms and other general solicitation of 
potential investors), ICOs involve the sale 
of “tokens” (coins) that buyers can use in the 
future to access the technology under develop-
ment. The tokens are purchased with digital 
currencies or fiat currencies. Buyers generally 
seek to immediately trade the acquired tokens 
for other tokens on currency exchanges such as 
Coinbase and Bittrex, giving rise to a second-
ary market.  

The initial pricing of ICOs and the valua-
tion of the issuer’s project are largely arbitrary. 
The fundamental value of an ICO is unknown 
until the technology is launched and develops 
a revenue profile, or the ICO develops a sec-
ondary market value. Unlike companies on a 
regulated stock market, however, most ICO 
issuers have no publicly available information 
and many lack the discipline of professional-
ly-backed start-up companies. 

WHAT IS THE REGULATORY 
CLIMATE OF ICOS?

While not intended to be an investment 
security from an issuer’s point of view, the SEC 
has said that ICOs should be viewed – and 

potentially fully regulated – as securities offer-
ings and that most, if not all tokens,  function 
like securities since the buyer has an expecta-
tion of enjoying the future business prospects 
of the ICO issuer. The SEC has suggested 
that tokens which provide use and access to 
existing, fully functional blockchain projects, 
called “utility tokens,” may not be regulated as 
securities.  However, the SEC has been clear in 
recent statements that all tokens which require 
the efforts and expertise of the issuer’s manage-
ment to develop future value (akin to a stock 
investment in a start-up company) are securi-
ties for the purposes of federal securities laws. 
While the SEC’s stance on ICOs is still devel-
oping, ICO issuers should comply with federal 
securities laws. Similarly, persons buying ICOs, 
or who are organizing pooled investments in 
ICOs, should be also prepared to comply with 
all applicable regulations. 

Given the prevalence and size of the ICO 
market, and the fact that it has allowed the 
proliferation of capital raising by companies 

that are at best weak candidates for success, 
and at worst fraudulent entities, the SEC is  
beginning to take action. The SEC is aggres-
sively investigating ICOs for potential fraud 
and has suspended several ICO issuances 
and/or is actively investigating ICO issuers. 
Recently, the SEC referred an ICO issuer that 
is under investigation to a court-appointed 
receiver who is now charged with aggregating 

and liquidating a variety of cryptocurrencies to 
pay creditors and create a victim’s fund – this 
could be the first of many to come. Finally, 
where the SEC has not taken action, many 
private litigants have or will.  In 2018 we can 
expect to see an uptick in private litigation and 
class actions based on fraud and other claims 
as the fall-out from ICO issuances (where the 
underlying companies are unable to execute on 
their plans) continues to mount.  

IS IT STILL THE WILD WEST?
While many ICO issuers are intent to 

ignore the growing body of regulatory guid-
ance, the good news is that the ICO market is 
responding positively: many ICO issuers have 
turned to the SAFT (Simple Agreement for 
Future Tokens) as a way to raise funds (allow-
ing investors to contract the right to purchase 
specific tokens in the future), or are offering 
“token pre-sales”, in both cases in compliance 
with the SEC’s crowdfunding regulations and 
traditional Regulation D offering requirements. 

As of now, however, only one company has 
filed with the SEC to sell registered  tokens for 
their ICO. As more professionally backed ICO 
issuers seek working capital, we can expect to 
see an overall increase in regulatory compli-
ance in the US which may include more regis-
tered offerings. 

Likewise, token exchanges are requiring 
deeper vetting and disclosure requirements 

before accepting listings. Many have increased 
the costs of listings, which should serve to limit 
the development of a secondary market for the 
tokens of undercapitalized or poorly managed 
issuers. Relative to that, the SEC has indicated 
that token exchanges should be regulated just 
like stock exchanges. As such, additional reg-
ulatory pressure will also cause sites like Coin-
base to elevate the listing requirements for new 
ICO issuers.

WHAT IS THE OUTLOOK FOR ICOS 
IN 2018?

On the regulatory side, we will likely see 
rule-making initiatives and formal guidance 
from the SEC and other federal agencies regard-
ing ICOs and related areas including token 
exchanges, enforcement of KYC and AML 
protocols in the sale and exchange of crypto-
currencies, movement towards the uniformity 
of money transmittal laws, and custodial regula-
tions for electronic wallet facilitators. Of course, 
the IRS will likely chime in as well in an effort 
to collect its share on cryptocurrency sales. 

On the business side, the intensifying reg-
ulatory environment (coupled with “lessons 
learned” from fraudulent or ill-prepared ICO 
initiatives) will force the market to produce 
stronger ICOs with a focus on fundamentals: 
strength of the technology, team, market need 
and capital strategy. ICOs are here to stay, but 
they will mature quickly as both regulators and 
investors demand higher quality and long-term 
stability. 

For now, ICOs remain highly speculative 
and largely unregulated. Issuers and investors 
should stay abreast of regulatory and market 
developments when launching an ICO or pur-
chasing tokens.

Jennifer Post is a Corporate and Securities partner 
with Thompson Coburn LLP. She serves as prima-
ry outside counsel to a variety of individuals,  
institutions and companies. She can be reached at 
(310) 282-2512 or jpost@thompsoncoburn.com.

Blockchain Technology and the “ABCs” of “ICOs”

Initial Coin Offering (“ICO”) has  
exploded onto the crowdfunding scene  
as the way for blockchain-focused tech  

companies to amass the capital needed to 
move forward with their projects. 

POST
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1   Gold sponsor Jennifer Post 
(Thompson Coburn LLP)

2  Pamela Ryan and winner David 
Ryan (Concepts in Technology, 
Inc.)

3  Kellye Ross and winner Ted Ross 
(City of Los Angeles)

4  Finalist Jonathan Chow (Live 
Nation Entertainment, Inc.) and 
Ching Chow

5  Silver sponsor Warren Belkin 
(Arista Networks)

AT THE EVENT

6 7

11

7

3 421

6  Joni Paulo (Network Solutions 
Provider), nominee Phillip Walker 
(Network Solutions Provider), 
and Sequoia Houston (Sur-Ryl 
Marketing)

7  Finalist Dr. Steve Garske, Martha 
Garske, and Claudia Cornejo 
(Children’s Hospital LA)

8  Finalist and Gold sponsor Dr. 
Derek Peterson (Boingo Wireless)

9  Diamond sponsors Rory Devine, 
Catherine Hamilton, Cara 
Kirshon, Paul Flaharty, Valerie 
Nielson, Nicole Smith, Jon Swift, 
Claire Davidson, and Chris Kim 
(Robert Half Technology)

10  Nominee Jesus Lizama Ortega 
(Studio 3 Marketing LLC)

11  Gene Chuang (Innovative 
Pasadena), Art Teshima 
(xpolinate), finalist Henry Park 
(3GC Group), Qi Wong (3GC 
Group), finalist Jonathan Wong 
(Playboy Enterprise), and Lance 
Ralls (3GC Group)

12  Finalist Charles Sims (LA 
Clippers)

13  Despina Millar and nominee 
Jonathan Millar (TagPop, Inc.)

9 10

5 8
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13
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