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In 1957, the City of Industry was incorporated with a focus 
on business. The city’s motto, “Jobs, Enterprise, and Regional 
Investment” reflects how business is at the core of the city’s 

focus since its inception.  Today, the city’s leaders maintain that 
focus. It is a vision that has carried the city fo over six decades 
of fostering a business-friendly environment in the San Gabriel 
Valley.

When the City Council adopted its General Plan in 1961, it 
paved the way for many of the commercial, indus-

trial and civic centers that remain in the City 
today. Over the next two decades, the City 

grew and added community resources 
to provide support for the burgeoning 
businesses, from fire stations and a 
sheriff’s station, to new schools, as well 
as supporting retail and transportation 
advancements. 

Over the past six decades, Industry 
has built its business foundation and trans-

formed into the economic hub of the San 
Gabriel Valley – home to over 3,000 businesses that 

directly employ over 67,000 people. While the City has grown, 
its focus and city motto have remained the same: Jobs, Enter-
prise & Regional Infrastructure.

Thanks to this focus, the city is built like no other – one 
where businesses, the economic impact and opportunity they 
provide for the community are celebrated, supported, and 
given the resources needed to be successful. If you are looking 
to expand your business, relocate, or get your start in the L.A. 
market, the city is confident that the City of Industry is the best 
place for you. 

For many businesses, solid transportation options and infra-
structure are the key to their success. The City is home to direct 

railroad connections for businesses.  In addition, Southern 
Pacific operates a local intermodal facility, which substantially 
allows for great efficiency for delivery and transit times. The rail 
lines connect directly to the West Coast’s largest seaports - Los 
Angeles Harbor and the Port of Long Beach. The City is also 
bordered by four major freeways and more than 50 major truck-
ing lines are franchised to serve the area. The City is within 40 
miles of three leading airports and less than 10 miles from pri-
vate airports that offer additional options for goods movement.

The City of Industry was built with businesses in mind. 
Industry is 100% zoned for business (92% industrial and 8% 
commercial). In addition, there are no citywide hours of opera-
tion restrictions. The City offers a wide range of facilities to suit 
the needs of companies ranging from industrial, distribution, 
and retail, to offices and corporate headquarters.

City staff work daily to be cost-efficient for businesses. They 
are proud of the long-standing business-friendly policies of 
having no city business license fees, no wholesale, retail or man-
ufacturing fees, and no professional tax or utility tax. The City 
has nearly 500 acres designated as a Foreign Trade Zone. Com-
panies that import, manufacture, distribute, assemble or export 
products can defer, reduce, or eliminate U.S. Customs duties, 
fees and certain taxes.

The labor pool is strong and ready to work. The City is 
centrally located in Los Angeles County with a population of 
over 10 million people. Near several educational institutions 
that can partner with businesses that are looking to hire or train 
their workforces. The City is happy to help connect businesses 
to these resources.

City staff work daily to make it even easier for you to do 
business in the city. With the Business Checklist. the city creat-
ed an easy-to-use startup guide for businesses looking to open in 
the City. In addition, the City has created a streamlined Devel-

opment One-Stop-Shop at City Hall to make it more efficient 
to obtain permits from various agencies. LA County Building & 
Safety Personnel, Engineering Technicians, Plan Checkers and 
Code Enforcement operate onsite and are able to coordinate 
responses from departments significantly improving response 
times.

The safety and security of businesses in our City is also a top 
priority. The City is proactive in working with the LA County 
Sheriff’s Department providing additional resources to address 
business safety needs. The City provides funding for additional 
officer hours and state-of-the-art technology as part of the spe-
cialized Business Watch Program. Businesses enjoy exceptional 
support from the Sheriffs including in-person meetings with 
deputies to help guide the development of your business in a 
way that deters crime and keeps your facility safe.   

The City is proud of the environment, services, and resourc-
es that are offered to the businesses. The City leaders make it 
a priority to advocate for our business-friendly environment, 
along with the funding, infrastructure, and resources our busi-
nesses need to succeed and continue to power the economy.

The atmosphere and outlook for business in the City of 
Industry is great. The Industry team is working daily to build 
upon this business-friendly environment and to ensure that we 
remain a haven for business in the San Gabriel Valley. The City 
of Industry is proud of its open door policy, and they invite you 
to come by to see first-hand what the City has to offer. 

For more information on business relocation, please call the City 
of Industry’s Planning/Zoning Department at (626) 333-2211 or 
visit www.cityofindustry.org/business/relocation. For more infor-
mation about on other business opportunities, please contact Joanne 
McClaskey at the Industry Business Council at (626) 968-3737 or 
visit industrybusinesscouncil.org. 

City of Industry: Open for Business

S P O T L I G H T  O N 

City of Industry
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T he City of Industry has much to offer that 
you may not be aware of. Here are some 
fast facts that may prove to be helpful 

whether you do business in the region or plan 
to.

ECONOMIC HUB FOR THE REGION
Some of City of Industry’s business-friendly 

highlights include:
• Approximately 3,000 businesses that 

employ 67,000 people.
• These businesses support approximately 

209,000 jobs in Los Angeles County.
• The City contributes $11.5 billion in 

taxes to Los Angeles County (split 
between federal, state and local taxes).

• Newly launched Development One-
Stop Shop with LA County

• Building & Safety Personnel brings 
coordinated response times on plan sub-
mittals down from months to weeks.

INVESTMENTS IN REGIONAL  
INFRASTRUCTURE

City of Industry just keeps getting better, as 
evidenced by:

• $35 million commitment to the 57/60 
confluence project to improve one of 
the most congested stretches of freeway 
in the country.

• Invested millions of dollars to reduce 
traffic and improve public safety by 
building grade separations at railway 
intersections.

• Secured grants to fund various improve-
ments to the Nelson Avenue Bridge in 
La Puente, including an overall widen-
ing of the bridge.

• Helped fund the Valley Boulevard 
Improvement project to increase public 
safety and reduce noise along the bou-
levard.

BUSINESS-FRIENDLY…EVEN AT LUNCH TIME
The Industry Business Council organizes 

regular luncheons featuring guest speakers 
presenting subjects of interest and importance 
to IBC members and the business community 
at large. Providing members with opportunities 
to learn about different aspects of business 
development, business management, economic 
impacts, policy, and regional impact are quality 
programs that the IBC puts together. These 
luncheons are made possible through the 
investment of business members and support 
from the City of Industry. Different Luncheon 
opportunities include:

• Legislative Report Series 
The Legislative Report series invites 
state and local representatives to pro-
vide business members with a legislative 
update of their work, either in the City 
of Industry or at the state level. Last 
year, we were honored to have Assem-
blymember Phillip Chen and Assem-
blymember Blanca Rubio speak to our 
members about their work in the State 
Capitol and their efforts to ensure the 
interests of the City of Industry and its 
business community.

• Management Operations/Human 
Resources Luncheon 
This series features Human Resource 
Representatives and Management 
Operations that focus the conversa-
tion around workforce management, 

employer regulations in the workplace, 
and CA employment laws. Some of 
the previous topics included in the 
luncheons are: “Annual Review of New 
Federal and State Employment,” “Immi-
gration Issues for Employers,” “Employ-
ee Drug/Alcohol Testing,” and “LGBT 
Issues in the Workplace” among others.

• Quarterly Executive Luncheon Seri-
esThe IBC invites top-notch individ-
uals to address business members and 
attendees on various topics of interest 
to our members that range from region-
al, economic, and business impacts in 
the City and in the San Gabriel Valley. 
Last year, our luncheons featured guest 
speakers: LA County Supervisor Hilda 
Solis, State Treasurer John Chiang, and 
Tracy Hernandez, founding CEO of the 

Los Angeles County Business Federa-
tion. To wrap up the year, we host our 
annual Holiday luncheon in Decem-
ber that features the Citrus College 
Singers. This holiday event brings the 
attendance of many businesses in our 
community, many of whom bring their 
employees in lieu of organizing their 
own holiday party.

FOREIGN TRADE ZONE
The City of Industry’s Foreign Trade Zone 

offers a unique opportunity for companies 
seeking innovative solutions to the many 
challenges associated with conducting interna-
tional trade. A Foreign Trade Zone is an area 
physically located within the United States, 
but deemed to be outside the U.S. Customs 
territory.

Large and small companies alike use For-
eign Trade Zones; 70 percent of Foreign Trade 
Zone users are small businesses. These compa-
nies defer, reduce or eliminate U.S. Customs 
duties, fees and certain taxes. Such companies 
include importers, manufacturers, distribu-
tors, assemblers of products, and exporters of 
imported merchandise and/or products con-
taining imported merchandise.                                 

The City of Industry has nearly 500 acres 
designated as a Foreign Trade Zone. These FTZ 
areas are approximately 40 miles from LAX, 
28 miles from Ontario international airport, 
and 45 miles from the ports of Los Angeles and 
Long Beach.

Information for this article was provided by the 
Industry Business Council. Learn more by visiting 
industrybusinesscouncil.org.

Fast Facts About the City of Industry

A t the Workman and Temple Family 
Homestead Museum, visitors have the 
unique opportunity to immerse themselves 

in 100 years of history as they learn about how 
the region changed from the days of the Mex-
ican ranchos in the 1840s to the 1920s.  The 
site features two historic homes, a pioneer cem-
etery, gallery, and gardens.

The history of the site begins with the 
family of William and Nicolasa Workman, 
who emigrated with John Rowland and others 
in 1841 Rowland and Workman received a 
land grant for Rancho La Puente from the 
governor of Alta California and the ranch 
eventually grew to almost 49,000 acres. The 
Workmans quickly established themselves as 
cattle ranchers and did well financially during 
the Gold Rush supplying fresh beef in the gold 
fields. When a series of floods and droughts in 
the 1860s largely put an end to cattle ranch-
ing in the area, the family transitioned by 
expanding more into agriculture, including the 
main crops of wheat and grapes. By 1870, the 
Workmans remodeled their adobe home to its 
current appearance including the addition of 
new first-floor rooms and a new second floor. 
Unfortunately, the family bank in Los Angeles 
collapsed in 1876 leading to the loss of most 
of the family’s wealth and land.  Though the 
Workman House and 75 acres of land around 
it stayed with the family after the bank failure, 
even that was lost by the end of the 1800s.

Following the discovery of oil by their son 

on land they owned in the Montebello hills, 
the Workmans’ grandson, Walter P. Temple, 
and his wife, Laura, bought the Workman 
House and surrounding land in 1917. The 
family decided to build a home next to the 

Workman House, which came to be known 
as La Casa Nueva (The New House).  The 
Spanish Colonial Revival mansion is filled 
with architectural crafts ranging from deco-
rative tile to stained glass to carved plaster 

and wood. During the 1920s Walter Temple 
was involved in numerous business endeavors, 
including oil drilling in Alaska, Texas, Mexico 
and greater Los Angeles and real estate devel-
opment in Los Angeles and the San Gabriel 
Valley. In 1923 he founded the Town of Tem-
ple, soon renamed as Temple City. Sadly, like 
the Workmans, the Temples lost their wealth 
through failed investments and lost the Home-
stead to foreclosure in 1932.  After that, the 
property was used as a boys’ military school 
and a convalescent hospital before the City of 
Industry purchased the property in the 1960s 
and 1970s.  Restoration of the Homestead took 
several years and the museum opened in May 
1981.

The Homestead offers workshops, lectures 
and presentations, festival events and many 
other programs.  Free guided tours of the homes 
are offered Wednesday-Sunday at 1, 2, 3, and 
4 p.m.  El Campo Santo Cemetery, established 
by the Workmans in the 1850s and featuring a 
mausoleum built by the Temples in 1921 and 
which is the final resting place of Pío Pico, the 
last governor of Mexican California, is open for 
self-guided tours during office hours (Monday 
through Friday 9 a.m. to 5 p.m. and Saturday 
and Sunday from 12:30 to 5 p.m.).  Most of the 
site is wheelchair accessible.

For more information, call the  
Homestead at (626) 968-8492 or  
email at info@homesteadmuseum.org.

Learn More About Industry’s Cultural  
Heritage at the Homestead
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The City of Industry is a City designed for 

business. Come see why over 3000 businesses 

make City of Industry work for them.

www.CITYOFINDUSTRY.org
www.INDUSTRYBUSINESSCOUNCIL.org

Business 
License Fees

Manufacturing
Fees

Utility Fees

Hour Restrictions
for Operation

CITY OF INDUSTRY
Named A Top Business
Friendly City in LA County!*

NO
NO
NO
NO
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The Los Angeles Business Journal is proud to announce the 2020 Emerging and Small Business Awards.
We are honoring the leaders of emerging and small companies in Los Angeles who are making an impact and driving

economic growth. To qualify, the company must have between 2-100 employees, the company must have been in
business for a minimum of two years, and the company’s revenue must be between $1M - $10M

or have a $10M third-party valuation if it’s a pre-revenue startup.

To nominate or register for tickets, please visit labusinessjournal.com/eba2020

Nomination Deadline  

Friday, February 28, 2020

NOMINATE TODAY

PLATINUM SPONSOR

Cocktail Reception 

Tuesday, March 24, 2020
5:00pm – 7:00pm 

Mr. C Beverly Hills

1224 Beverwill Drive

Los Angeles, CA 90035

72   LOS ANGELES BUSINESS JOURNAL – CUSTOM CONTENT    FEBRUARY 17, 2020

L ast summer, the City of Industry, in part-
nership with the Industry Business Coun-
cil, presented its annual State of the City 

Address – and the messaging holds strong as 
the region enters 2020. 

The central theme of that most recent 
address was “a clear vision for the city since 
1957” and the primary goal to create an envi-
ronment for businesses to thrive. 

“Our City has had a Clear Vision since 
1957. That vision is stated in our name - 
Industry. Our City was envisioned as a city 
to foster business,” said Mayor Cory Moss. 
“Today, we are home to over 3,000 businesses 
that continue to provide an economic boon for 
our region. As these businesses flourish, they 
directly created over 67,000 jobs and support 
over 209,000 jobs in L.A. County. Today’s 
address was focused on our commitment as a 
City to continue creating a business-friendly 
environment to support industry and job  
creation.”

In addition to the presentation on City 
history and business focuses, the Mayor provid-
ed an update on 2019 community events and 
charitable contributions that the City made to 
support youth, first responders and other non-
profit organizations. There was a special rec-
ognition of Firefighters and Sheriffs Deputies 
during the event. 

The City Manager Troy Helling provided 
an update on City infrastructure projects along 
with City Engineer, Josh Nelson. Of note, 
the presentation provided a look at upcoming 
infrastructure improvements at Grand Ave-
nue and Arenth Avenue, development of the 

Industry Business Center and several grade 
separation projects. 

“2019 was a very busy year in terms of 
development in the City. From the historic 
Tres Hermanos partnership to the Penske auto 
development, we’ve been moving projects and 
our City forward,” said City Manager Troy 
Helling. “We gave a preview of what is to come 
for 2020 and we know that these projects will 
be a big benefit for businesses and residents in 
the City of Industry and the region as a whole.” 

Industry Business Council Executive 
Director Joanne McClaskey closed out the 
event by giving a presentation from her busi-
ness organization. The presentation included 
successes from 2019, such as the launching 
of local business tours and a Manufacturers 
Working Group. Another highlight was the 
announcement that the City was recognized in 
a county-wide poll as the top two places to do 
business in LA County. 

“While we are already recognized as one of 

the top places in the county to do business, we 
know that in order to keep that title, we must 
continue working on the issues that matter 
most to businesses,” said Executive Director 
Joanne McClaskey. “That means staying in 
touch with our local businesses and prioritizing 
work on policies that matter to them – and in 
2020, we are ready to do just that.”

For more information about the City of  
Industry, please visit cityofindustry.org.

A City to Foster Thriving Industry

INDUSTRY BY  
THE NUMBERS
n Incorporated: June 18, 1957

n  City Structure: Council/Manager  
 Form of Government

n  Population: 440 (2017 California  
 Department of Finance Estimate)

n  Average Annual Rainfall, in inches,  
 14.78 

n  Average Temperature: 77 degrees  
 Fahrenheit

n  Area in square miles 12

n  Elevation at City Hall, in feet,  
 332.50

n  Zoning: 92% Industrial and 8%  
 Commercial
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