
c u s t o m  c o n t e n t

A mericans continue to experience their highest levels of 
personal financial satisfaction despite a rising interest rate 
environment, according to the AICPA’s Q2 2018 Personal 

Financial Satisfaction Index (PFSi). Personal financial satis-
faction was buoyed by a record number of job openings and a 
rebounded stock market. The second quarter 2018 PFSi mea-
sured 27.7, a new all-time high for the index representing a 0.7 
point (2.6 percent) increase from the prior quarter. This positive 
reading indicates that the average American should be feeling a 
strong sense of financial well-being.

The Q2 2018 Personal Financial Pleasure Index measures 72.2, 
a 2.8 point (4.0 percent) increase over the prior quarter. This 
gain establishes a new all-time high for the Pleasure index. The 
most notable improvement is in job openings per capita which 
increased 5.9 points (11.0 percent) over the last quarter to 76, a 
new record high. Overall job openings set records in the second 
quarter, with almost 6.7 million openings in April. The number of 
job openings increased in professional and business services, trade, 
transportation, warehousing, utilities and several other industries. 
In May, the most American workers in 17 years quit their jobs, 
indicating strength in the job markets as more people appear con-
fident they can find a new job elsewhere, possibly at higher pay.

“A great job market is the perfect time for Americans  
to shore up their emergency fund, double check they’re  
making the most of their work benefits, and even consider shop-
ping around to see if there is a better financial opportunity in their 
field,” said Kelley Long, CPA/PFS, member of the AICPA’s Con-
sumer Financial Education Advocates. “In these times of increased 
market volatility, the best thing to do is stay the course, unless 

you’re near retirement. If that’s the case, then now is a great time 
to rebalance your portfolio to ensure you have adequate cash set 
aside, so that when the market does inevitably take a downturn, 
your retirement plans aren’t affected.”

After declining last quarter for the first time since Q3 2015, 
the PFS 750 Market Index rebounded 4.3 points (5.2 percent) 
from its Q1 2018 level to 89 and has once again reached an 
all-time high. It remains the leading contributor to the Pleasure 
Index as well as the PFSi overall. This AICPA proprietary stock 
index is comprised of the 750 largest companies trading on the US 
Market adjusted for inflation and per capita. In Q2, information 
technology led performance, followed by consumer discretionary 
and health care, whereas real estate and telecom delivered losses. 
According to Fidelity Investments, the sturdy domestic economy 
bolstered US stocks in Q2, especially small caps and REITs, which 
are less exposed to global trends and trade risk. However, the mar-
ket remained extremely volatile in the second quarter.

The blended inflation measure for Q2 is 2.3 percent, an addi-
tional 0.6 percent higher than the prior quarter. This is above the 
Federal Reserve’s 2 percent target for inflation. The increase was 
largely due to the price of gas, medical care, consumer goods and 
housing going up, as measured by the Bureau of Labor Statistics. 
Inflation is the most volatile factor contributing to the PFSi, and 
with absolute levels still low by historical standards, small chang-
es result in large percent gains. In terms of the index, the blended 
inflation measure value for Q2 is 54, an increase of 13.8 points 
(34.5 percent) from Q1. With the significant increase, inflation is 
now the leading contributor to the Personal Financial Pain index, 
narrowly overtaking taxes which held the distinction for 8 con-

secutive quarters. Thanks largely to inflation climbing to a 6-year 
high, the Personal Financial Pain Index measured 44.5 for Q2 
2018, a 2.1 point (4.9 percent) increase from the prior quarter.

“With inflation surging to a 6 year high, this could signal the 
end of its historical lows,” said Michael Velazquez, CPA/PFS, 
member of the AICPA’s Personal Financial Planning Executive 
Committee. “Given inflation’s unpredictability, Americans 
should revisit the inflation assumptions used in their financial 
plans, especially if in, or close to, retirement.”

The tax component of the Pain Index is particularly import-
ant when measuring financial satisfaction because it is a distinct 
factor that many Americans recognize. This is the second 
quarter to reflect the impact of the Tax Cuts and Jobs Act. Even 
though the pain from taxes declined 1.3 points (2.5 percent) 
from the prior quarter, they are only 0.5 points (0.9 percent) 
below the year-ago level, before the new tax law was signed 
into effect. The personal taxes value uses information from the 
Bureau of Labor Statistics on income tax, tax on realized net 
capital gains and taxes on personal property.

Additional information on the PFSi can be found at:  
www.aicpa.org/PFSi.

The AICPA’s Personal Financial Planning (PFP) Section is the pre-
mier provider of information, tools, advocacy, and guidance for CPAs 
who specialize in providing estate, tax, retirement, risk management, 
and investment planning advice to individuals, families, and business 
owners. The primary objective of the PFP Section is to support its 
members by providing resources that enable them to perform valuable 
PFP services in the highest professional manner.

Record Job Openings and Rebounded Market Guide 
Americans’ Financial Satisfaction to All-Time High
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By JACKY DILFER

W hen it comes to running a business, debt 
usually comes with the territory. Some-
times it takes borrowing money to make 

money, but where many businesses struggle is 
with the kind of debt they incur. High interest 
rates and large loan payments can make it 
harder to turn a profit, slowing your business’s 
growth. Too much debt can also hurt your 
ability to borrow, since many banks won’t lend 
to businesses that have too much debt in the 
first place. 

This is where debt refinancing can help. 
Specifically, for small businesses in need of 
relief from high-interest loans, the Small 
Business Administration’s (SBA) 504 Loan 
Refinance Program has helped pave the way for 
economic progress and job growth across the 
United States. The basic tenants are simple: 
with an SBA 504 Refinance Loan, business 
owners can borrow up to 90% of the current 
appraised value of their property. This works 
by the private lender (a bank) providing a loan 
for 50-percent of the total project cost and 
a Certified Development Company (CDC) 
providing an SBA-backed loan for 40-percent, 
thus leaving only 10-percent in upfront equity 
to the business owner. 

Certified Development Companies (CDCs) 
are non-profit organizations that facilitate 
the SBA Loan Programs, helping businesses 
through the entire loan process and ensure 
the process is streamlined, efficient and stress-
less for the business owner.  Working directly 
with the private sector lenders and business 

owners, CDCs are designated and regulated by 
the SBA to aid in economic growth in local 
communities and helping businesses grow and 
create more jobs. 

u How do you qualify for an SBA 504 
Refinance Loan? What is qualified debt?

To qualify for an SBA 504 Refinance Loan, 
your business must be a for-profit, US-based 
business. There are a few other qualifications 
that a CDC can help you identify to ensure your 
business is eligible, such as business cash flow, 
net profit and net worth, and business liquidity.

The qualifications for the SBA 504 Refi-
nance Loan also stipulate that the to-be-refi-
nanced loan(s) be no less than two years old, 
85-percent of the loan must have been used 
to acquire real estate or equipment, business 
owner must occupy at least 51% of the project 
real estate, the commercial loan(s) cannot be 
pre-existing federally-guaranteed loan(s) and 
it/they must be current for the last 12 months.

The SBA 504 Refinance Loan is open to 
almost any small businesses that qualifies under 
the SBA’s size requirements and is available 
every geographic zip code in the US (including 
Puerto Rico and the Virgin Islands). 

u What are interest rates and terms of 
the SBA 504 Refinance Loan? 

The interest rates for SBA 504 Refinance 
Loans vary, however they are generally much 
lower than rates found in conventional loans 
and remain fixed during the life of the loan. 

The term for an SBA 504 Refinance Loan is 10 
or 20 years.

u How do lenders/banks work with 
CDCs?

The CDC will work directly with private 
sector lenders, making it easier for business own-
ers to work through the process of acquiring an 
SBA 504 Refinance Loan. Lenders will receive 
the senior lien covering up to 50-percent of the 
loan amount, the CDC will facilitate (through 
the 504 Loan or Refinance) a junior lien up to 
40-percent of the loan value. 

u What can an SBA 504 Refinance Loan 
be used for?

The SBA 504 Refinance Loan enables 
borrowers to consolidate multiple commercial 
loans used for owner-occupied real estate, land, 
equipment, etc. into a below-market, fixed rate 
loan. It also has a cash-out option for eligible 
business expenses up to 85% of the appraised 
property value to pay for things like rent, 
salaries, utilities, inventory, or other business 
operating expenses. 

u What constitutes the 10-percent that 
business owners need to put down?

The 10-percent that is required can be cash, 
existing equity in the asset or equity in addition-
al collateral. With conventional consolidation 
loans, business owners often have to account 
for 50-percent equity or cash—not something 

most small business owners want or can do as it 
greatly reduces cash flow and business liquidity. 
Also of note, all closing costs associated with 
the SBA 504 Refinance Loan can be included 
in the transaction. 

u What are the first steps in getting 
qualified for an SBA 504 Refinance 
Loan?

Contact your local CDC, commercial real 
estate broker, banking relationship manager or 
the SBA department at your business bank. 

u What other benefits are there in 
obtaining an SBA 504 Refinance Loan?

•  Long-term, below market fixed rates; no 
balloon payments; rates at historic lows

•  Longer loan amortizations, ranging from 
20-30 years

•  Less impact on business cash flow; retain 
liquidity for working capital needs

• Stability of long term occupancy costs
• Quick closings (35-40 days on average)

The SBA 504 Refinance Loan is a terrific 
option for business owners wanting to consoli-
date high interest, adjustable commercial loans 
into a fixed rate, long term solution.

Jacky Dilfer is the Executive Director at Business 
Finance Capital, a Certified Development Company 
(CDC) located in Downtown Los Angeles.  
For more information, contact her at  
jacky@bfcfunding.com or call (213) 999-1481. 

How the SBA 504 Refinance Loan Can Help  
Your Business Grow

I n a continuing series of industry deep-dive 
reports, the Center for a Competitive Work-
force recently released Health Care Services in 

the Los Angeles Basin, which forecasts job oppor-
tunities, analyzes changing skills requirements, 
and illuminates career education pathways for 
the local-serving health care industry in the 
greater LA Basin.  The report, accompanied by 
a 12-page overview, was funded by the Strong 
Workforce Program, an initiative of the Califor-
nia Community Colleges Chancellor’s Office.

The report reveals how significant the 
industry is to the local economy, with a 
current employment of 588,330 public and 
private payroll workers, based on the most 
recent data, which equates to a full 10 per-
cent of total regional employment.  The 
industry has added almost 116,000 jobs in the 
past ten years and is projected to provide over 
125,000 job openings in the next five years, 
of which approximately 67,000 are new jobs 
and 59,000 are replacement worker opportu-
nities as people change occupations.

This third report from the Center is 
designed to help training providers such as 
the community college system align pro-
grams with demand from local industry, help 
employers identify and engage with those tal-
ent pipelines, and help students learn about 
the middle-skill occupations that present 
career opportunities.  The report includes an 

analysis of 15 middle-skill occupations for 
which community colleges offer degree and/
or certificate programs, and presents granular 
data on wages, job openings, educational 
requirements, and demographics of those 
in-demand occupations. The report also 
presents data on the supply of talent coming 
through the community colleges and work-
force development boards in the region.

The highest growth by number of jobs is 
forecasted to occur in the ambulatory health 
care and services subsector, and the report 
also finds there is a talent gap for nurses, 
with the shortage acutely felt in the field of 
specialty nursing, exacerbated by a shortage 
of instructors.

One of the report’s key recommendations 
is to increase the amount of industry part-
nerships with educational systems so that the 
increasingly technical skills requirements are 
being conveyed to schools and included in 
curricula, so programs remain tightly aligned 
with tasks performed in occupations.

“Health care is a high-growth industry that 
offers significant employment opportunities 
for middle-skill workers” said Shannon Sedg-
wick, LAEDC senior economist and report 
co-author. “Our jobs forecast provides industry 
intelligence our community colleges need to 
ensure their talent supply can meet the indus-
try’s demand for middle skill workers.”

The LAEDC is already beginning research 
for the next CCW report, on the professional 
services industry.

“This report helps us identify skills gaps 
and align workforce development with 
the hiring needs of our local health care 
employers,” said David Rattray, Executive 
Vice President, Los Angeles Area Chamber 
of Commerce. “We urge participation in our 
industry council, where business and indus-
try can lead demand driven strategies and 
partner with our colleges and post-secondary 
educational institutions to develop fruit-
ful workforce strategies that will further the 
Los Angeles economy.”

“The state’s investment in California’s 
community colleges is helping deliver the 
strong workforce needed to fuel regional 
economies and advance social mobility,” 
said Van Ton-Quinlivan, California Com-
munity Colleges Executive Vice Chancellor 
of Workforce & Digital Futures. “The more 
that employers engage and identify the skill-
sets they need, the better our colleges can 
deliver talent.”

The report provides industry data for the 
LA Basin, defined as the combined total of 
Los Angeles and Orange Counties.  In addi-
tion, the report aggregates the supply-side tal-
ent data from three of the region’s Workforce 
Development Boards, and the 28 community 

colleges in the LA|OC Regional Consortium 
of community colleges, a consortium which 
includes much of the Los Angeles County 
and Orange County region.

Center for a Competitive Workforce, 
housed at the Los Angeles County Economic 
Development Corporation (LAEDC), is a 
Strong Workforce Program regional project of 
the 19 L.A. region community colleges in the 
LA/OC Regional Consortium, the Center of 
Excellence for Labor Market Research at Mt. 
San Antonio College, the LAEDC and its 
Institute for Applied Economics, and the Los 
Angeles Area Chamber of Commerce. 

The Center for a Competitive Workforce 
(CCW) mission is to better align supply and 
demand data with labor market intelligence, 
support industry-driven career education 
and workforce development programs.  This 
serves to strengthen curricula and indus-
try engagement across the region’s talent 
development systems with the goal to train, 
educate and upskill a more competitive work-
force in LA County for the knowledge-inten-
sive industries that will come to dominate our 
economic future. This partnership addresses 
the talent gaps employers face, and better 
aligns the supply of talent with the projected 
demand of local employers. 

Learn more by visiting www.CCWorkforce.LA.

L.A. Will See 125,000 Job Openings in Health Care in 
Next Five Years, According to New Report
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AMAG, INC.   Since 1994 
An Affiliate of A-Mark Financial Corporation Since 1965

Loans made pursuant to Department of Business Oversight California Finance Lenders License

For a confidential discussion call:

Chad Wehba
310-260-0315

chad@amarkfinancial.com

Have assets that your  
bank won’t lend on...  

or won’t lend on in time?

We have been making asset based loans  
in the $500k to $5m range for many years.*

*Disclosed commissions paid
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Join businesses throughout California that are improving their 
bottom line with Solar Water Heating. 

•  Receive rebates that cover up to 80%* of the system’s cost.
•  The system works with your existing natural gas water  
    heater to warm your water in a reliable way.
•  It can help make your business more sustainable and 
    ecofriendly. 

It’s the strength of the sun in your business.

SOLAR WATER HEATING

BOTTOM LINE – IT’S GOOD 
FOR YOUR BUSINESS

For more information, visit  

socalgas.com/solar

*Percentage based on SoCalGas’ 2017 program results. Rebate amounts vary and are based on estimated therms saved annu-
ally, and limited, by the total install cost of the solar system.
This program is funded by California utility customers and administered by SoCalGas under the auspices of the California Public 
Utilities Commission. Program funds, including any funds utilized for rebates or incentives, will be allocated on a first-come, first-
served basis until the earlier of the depletion of such funds or December 31, 2018. This program may be modified or terminated 
without prior notice. The selection, purchase, and ownership of goods and/or services are the sole responsibility of customer. 
SoCalGas makes no warranty, whether express or implied, including the warranty of merchantability or fitness for a 
purpose, of goods or services selected by customer. Customers who choose to participate in this program are not obligated 
to purchase any additional goods or services offered by contractor or any other third party. SoCalGas does not endorse, qualify, 
or guarantee the work of any contractor or other third party. Consult your tax professional for specific details of federal tax 
credits and location incentives for solar water heating. Eligibility requirements apply; see the program conditions for details. 
© 2018 Southern California Gas Company. Trademarks are property of their respective owners.  All rights reserved.

Earlier this year, the Los Angeles County Eco-
nomic Development Corporation (LAEDC) 
announced it had raised more than $1 million 

in funding from a multi-sector alliance of busi-
ness, education and philanthropic institutions 
to implement the five-year Los Angeles County 
Strategic Plan for Economic Development. This 
shared, cross-sector funding commitment reflects 
and builds on the Strategic Plan’s broad-based, 
consensus roots and development process, which 
gathered input from over 500 stakeholder orga-
nizations, including industry, labor, government, 
education, environment, philanthropy and non-
profit leaders, during 26 public meetings. 

This extraordinary group of civically-engaged 
institutions coming together to fund the Strate-
gic Plan includes Bank of America, California 
State University-Dominguez Hills, California 
State University-Long Beach, California State 
University-Los Angeles, California State Uni-
versity-Northridge, California State Polytechnic 

University-Pomona, Citibank, JPMorgan Chase, 
Kennedy Wilson, Roy & Patricia Disney Family 
Foundation, Union Bank, Weingart Foundation 
and Wells Fargo.

The diverse array of participating organizations 
illustrates the widespread recognition that while 
Los Angeles has recovered all of the jobs lost 
during the Great Recession, our rapid and unprec-
edented economic transition into the labor-dis-
placing “automation age” is creating a labor mar-
ket that is increasingly dominated by lower-paying, 
lower-skilled occupations, providing few pathways 
out of poverty and exacerbating many of the symp-
toms that we are all trying to treat through philan-
thropy, education and government.

Demonstrating this point, Los Angeles County 
lost approximately 90,000 manufacturing jobs 
during the Great Recession, paying an average 
annual wage of $50,000, and replaced those jobs 
with approximately 90,000 low-paying service sec-
tor jobs, mostly in food services, paying an average 
annual wage of $20,000. This trajectory is simply 
unsustainable and does not provide adequate eco-
nomic opportunity for the region’s residents.

New Executive Director Marianne Haver 
Hill is leading a dedicated team and is overseeing 
resources to accelerate collaborative implemen-
tation of the Plan. Prior to accepting her role at 
LAEDC, Marianne Haver Hill served as Presi-
dent and CEO of MEND (Meet Each Need with 
Dignity), which assists 37,000 individuals each 
month in L.A. County with services designed 
to meet basic needs and move recipients on to 
self-reliance. Haver Hill scaled up a 5000 volun-

teer workforce and more than 350 on-going col-
laborations with Southern California universities, 
businesses, nonprofit and government agencies, 
and community groups. Her work earned recogni-
tion by Governor Brown’s office when MEND was 
named the 2012 California Nonprofit of the Year, 
a testament to Haver Hill’s extraordinary ability 
to encourage collaboration and achieve results. 
She is also an Adjunct Professor at USC Price 
School of Public Policy.

Marianne Haver Hill will help mobilize orga-
nizations across the county to drive implementa-
tion of the Plan’s strategies in areas such as: early 
childhood development; education and workforce 
development; innovation and entrepreneurship 
support; foreign direct investment attraction; and 
building more livable communities, just to name a 
few. Under Marianne’s leadership, the Plan will 
advance strategies that address these and many 
other economic development-related priorities, 
while also assessing, tracking and publicizing the 

region’s five-year implementation progress and 
success along the way.

At its core, the Strategic Plan sets out the fol-
lowing seven core aspirational goals for the region, 
with a set of objectives and strategies under each:

1.  Invest in our people to provide greater 
opportunity

2.  Strengthen our leading export-oriented 
industry clusters, to create jobs

3. Accelerate innovation and entrepreneurship
4. Be more business-friendly
5.  Remove barriers to critical infrastructure 

development, financing and delivery
6. Increase global connectedness
7. Build more livable communities

Other private, government, education, 
labor, community, philanthropy and nonprofit 
organizations are urged to be part of the Plan’s 
implementation. For more information, contact 
StrategicPlan@laedc.org.

The Strategic Plan is a blueprint to strengthen eco-
nomic opportunity and raise standards of living for our 
greater Los Angeles region, in the face of challenges 
stemming from the most rapid economic transition 
ever. Developed after a year of public input and con-
sensus of organizations and individuals throughout 
L.A. County, the Plan was published in January 
2016, and contains over 100 strategies and 30 objec-
tives to realize seven overarching goals. Success hinges 
on collaborative and broad implementation by public, 
private, education, labor, and nonprofit sectors.  
www.lacountystrategicplan.com

L.A.’s Business, Education, 
Philanthropy Leaders Join 
Forces to Fund Economic 
Development Plan

Our rapid and unprecedented economic transition  
into the labor-displacing “automation age” is creating  

a labor market that is increasingly dominated by  
lower-paying, lower-skilled occupations, providing  

few pathways out of poverty and exacerbating many  
of the symptoms that we are all trying to treat  

through philanthropy, education and government.
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Your Partner for the SBA 504 Loan Program
BFC is an SBA Certified Development Company that administers SBA 504 Loans. A 504 Loan is a 
10-Percent down, fixed-rate, long-term loan designed to expand capital access and fill a market gap in 
long-term financing for America’s small businesses. Fixed-cost, long-term, and SBA-backed, the 504 loan 
is one of the best financing options for business owners today.  

Unparalleled Expertise & Experience. A team of 
experts with over 50 years of combined experience 
in SBA lending.

Someone You Can Trust. One of the largest Small 
Business Administration (SBA) lenders in Los Angeles.  

A True Partner. We ensure the best financing 
options are selected to meet the short term and 
long term goals of business owners.

Great Customer Service. BFC simplifies the 
application process and expedites the funding process.

A Partner You Can Depend On. An established Certified 
Development Company (CDC) in operation since 1990.

To find out more and how we can help, give us a call at 1-800-SBA-REAL (722-7325).

50%
40%

10%

BFC/SBA 504 Lender

Business Owner 
Equity

Business Finance Capital
1055 W. 7th St., Suite 2250
Los Angeles, CA 90017

Call 1-800-SBA-REAL (722-7325)
Email Info@BFCFunding.com 
Visit www.BFCFunding.com

Business Finance Capital

1-800-SBA-REAL
(1-800-722-7325)

Helping Small Businesses 
Think Big
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