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W ith the goal of continuing to engage, inform, educate and inspire, this week’s panelists – the second in our series 
of three virtual events celebrating the women leaders in the Los Angeles community – will cover topics of ongoing 
importance from establishing organizational inclusion and achieving an effective work/life balance, to leading  

through change. 
In this issue, we take a closer look at this powerful selection of expert panelists who will share their insights during the 2021 

Women’s Leadership Series & Awards – Second Panel Series, taking place on June 16th at 2:00pm. This week’s panelists will be 
discussing specifics on how to enhance company culture, live with balance and be an effective leader. 

Many thanks to our outstanding participating panelists, who are listed here and to the sponsors who made the event possible.   

“Women are changing the world. But we need a lot more 
women in leadership roles to get us to a tipping point where 
we will reach a natural equity in leadership. Men have had 
the boys’ club for centuries. As women, we can’t change the 

status quo alone—we have to lean in to help one another and lift each other up.”

Audrey McLoghlin
Founder & CEO
Frank & Eileen

“We will have achieved women’s equality when 
there is no longer a need for women’s initiatives 
or women’s events – only ‘initiatives’ and ‘events.’” 

Stacy D. Phillips
Partner
Blank Rome LLP

“The best way for me to move the DEI needle is to 
leverage my experience, position and platform to create 
pathways, provide access, present opportunities, and 
foster equity.” 

James D. Kelly
Partner and Co-Chair of Washington, D.C. Office +  
Co-Chair, Diversity, Equity and Inclusion Committee
Blank Rome LLP

“Identify personal strengths early in your career and 
seek opportunities to leverage them – you will evolve, 
but do not let others fundamentally change who you are.  
Always be humble yet confident, and rise above.”

Janki Lalani Gandhi
Managing Director
Goldman Sachs

“It is an exciting time for black women-owned businesses 
to get the attention and assistance that is so long 
overdue. And the support that is out in the market, from 
clients to funding, is finally showing up in a big way!”

Eula Smith
Creator & Owner
EMS Consulting

To register for the 2021 Women’s Leadership Series & Awards, visit 
LABUSINESSJOURNAL.COM/WSA2021

ORGANIZATIONAL INCLUSION  

JOIN US FOR PANEL SERIES 2: WEDNESDAY, JUNE 16 @2pm
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“As a Latina who has risen through the ranks of the legal 
industry, I know firsthand how important it is to actually 
feel supported by your colleagues and properly equipped 
by your firm to succeed from day one.  It takes a village 

to raise a successful lawyer.  This is even more vital for racially diverse attorneys. They need 
to see people that look like them in leadership, and they need to know they are seen, heard, 
and valued at the table just like everyone else.”

Jennifer Martinez
Chief Diversity, Equity and Inclusion Officer
Hanson Bridgett LLP

“Changing a culture can take anywhere from months to several 
years. It really depends on accessing the true gap between 
the culture you have and the culture you need to have.”

Denise Pines
CEO & Founder
Tea Botanics, WisePause 

“I became a lawyer because I believe passionately in the 
pursuit of justice.  Whether championing my clients’ rights 
in business, real estate, or entertainment litigation, or 
standing up as an ally in the diversity, inclusion, and equity 

space, I am a zealous advocate for my cause and I love every minute of it.”

Julie Gerchik
Litigation Partner
Glaser Weil, LLP“Successful leaders are not only able to help their 

teams adapt to sudden and unexpected deviations from 
the norm but inspire confidence to see change as an 
opportunity to grow and embrace new situations.”

Leslie Chang, CFA, CFP, CPWA
Executive Director
UBS Financial Services Inc.

LEADING THROUGH CHANGE

“Self-care has been key during the pandemic and 
something to maintain as we hopefully start returning to 
a normal life. You can’t properly take care of your team or 
your family if you haven’t been taking care of yourself.”

Misty de Lamare
Director of Communications
L.A. Care Health Plan

“The pursuit of work/life balance is an exhausting one to 
chase but can be obtained by simply asking yourself what 
is your purpose.”

Patty Juarez
National Diverse Segment Leader
Wells Fargo

“Women are often disproportionally burdened in the 
workplace and at home. Taking care to find work/life 
balance is essential. Not doing so could compromise both 
our emotional and physical health.”

Dr. Michele Nealon
President
The Chicago School of Professional Psychology

WORK/LIFE BALANCE

“Consider the possibilities that arise when you allow 
hope and inspiration to propel your efforts, and when 
you discover resources that contribute to the certainty of 
achieving your dreams.”

Jackie Keller

Founding Director, NutriFit, LLC  
Board of Directors, Foundation of the Womens’ 
Presidents Organization

“I’ve been fortunate – especially with how we’ve been building 
communities to integrate my family with the job. I’ve had my 
daughters with me when we’ve opened schools and affordable 
housing communities. They have tested a lot of our parks and 

they’ve shared their ideas. So they have a sense of being a part of what we’re doing.”

Lynn Jochim
Chief Operating Officer
FivePoint Holdings, LLC
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By DR. MICHELE NEALON

We’ve been hearing for months that women 
have been disproportionately affected by 
the pandemic, and it is absolutely true. 

Women are bearing the brunt of the COVID-19 
crisis – in both the workplace and at home, as 
one study after another has shown. So where 
does the seemingly ever-elusive work/life bal-
ance come into play? 

For all people, but especially for women, it 
is essential that it become a priority in our lives. 
While maintaining work/life balance has always 
been challenging, it’s been made even more diffi-
cult during the past 15 months of living through 
a pandemic and we increasingly put our health 
and wellbeing at risk if we don’t make room for it.

The uneven burden of physical work and 
emotional labor that women often carry in the 
workplace makes it nearly impossible for them 
to have anything left for themselves at the end 
of the day.  In many cases, they then go home 
and find themselves in the same situation. All of 
this means that when the most impactful global 
health crisis of our generation hit, disparities 
increased, as did women’s stress and anxiety. 
When the pandemic forced Americans home to 
work and learn, what this looked like for women 
was taking on a greater share of responsibilities, 
including facilitating online learning for their 

children, and taking care of household duties all 
while trying to complete work from the office. 

During the pandemic, women were most like-
ly to feel pressure to work more, and to consis-
tently feel burnout and exhaustion. (McKinsey, 2020)

It all comes back to balance. What choice do 
we have but to try to achieve it? The alternative 
leads to overstress, burnout and an undermin-
ing of our physical and emotional health.  The 
goal is not to achieve perfect balance. Trying to 
achieve perfection leads to frustration and sets 
us up for failure. What we want is healthy work-
life balance, and to attain it, we must be inten-
tional, and actively and continually cultivate it. 
It is always a work in progress.  

Achieving work/life balance begins with 
figuring out what will work best for you, but 
there are a few steps that should be essential 
to the process of maintaining your health and 
wellbeing, which is the ultimate goal of work-
life balance.

SET BOUNDARIES. 
Determine what you can and can’t do, will 

and won’t do. Establishing boundaries and stick-
ing to them lessens the possibility of becoming 
overburdened.

SHARE THE WORKLOAD. 
You can’t do everything and be all things to 

everyone. Ask for help and share the workload.

MAKE ROOM FOR FLEXIBILITY. 
When creating your schedule or ordering 

your tasks by priority, give yourself room for 
flexibility. Structure doesn’t negate flexibility.

CHANGE YOUR MINDSET.
 Recognize that no one is perfect, and be 

okay with doing your best with your given 
resurces. Know that if you always think you’re 
not being productive enough, you’re likely 
underestimating your level of productivity. 
Finally, when you make mistakes, don’t belabor 
them. Forgive yourself.

ENGAGE IN SELF-CARE.
 Be intentional and do things that are just 

for you, or that relax you or take you away from 

your responsibilities.

Prior to the pandemic, many women in the 
workforce often felt they worked two shifts – 
one at work, and one at home. There was still 
a need to create work-life balance then, and 
the need only became more urgent during the 
crisis. The reality is that the challenges faced 
by women and exacerbated by the pandemic 
will still be there when lockdown is over. As 
we fast approach that time, continuing to do 
what kept us balanced during these tough 
times, or implementing a plan for balance, will 
contribute to our productivity. More impor-
tantly, it will contribute to our overall health 
and wellbeing. 

Dr. Michele Nealon is president of the Chicago 
School of Professional Psychology.

When the pandemic forced Americans home to work and learn, [women were] 
taking on a greater share of responsibilities, including facilitating online learning 

for their children, and taking care of household duties all while trying to  
complete work from the office. 

A LAW FIRM FOR ALL OF CALIFORNIA

LOS ANGELES SACRAMENTO SAN FRANCISCO SAN RAFAEL WALNUT CREEK

Women in Leadership: A Healthy Work/Life Balance
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Julie Gerchik
Litigation Partner & Chair 

of the Diversity & Inclusion 
Committee

PROUDLY CONGRATULATES
Los Angeles Business Journal’s 
Women’s Leadership Nominees

Elisa Paster
Partner & Co-Chair of the 
Government & Regulatory 

Department

www.GlaserWeil.com
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By JACQUELINE KELLER

I s improved health one of your goals? Con-
fused about the truth behind the food fads? 
Here’s a great guide to what to include in 

your diet, and why. No time to plan, shop, 
cook and clean up?  NutriFit can structure your 
optimal meal plan and bring it to your door, 
ready to eat and enjoy! Interested in the sci-
ence? Read on.

Almost 35% of all cancers have a nutri-
tion-related tie. This shocking statistic has led 
to an increase in the research of cancer-fight-
ing foods over the last 20 years. Cruciferous 
vegetables, as a group, have been linked to 
lower cancer risk as they contain antibacterial 
and antiviral properties, and help fight inactive 
carcinogens. Kale, bok choy and cabbage are 
all cruciferous vegetables that are high in fiber 
and antioxidants, important cancer-fighting 
properties. Brussels sprouts are not only a mem-
ber of the cruciferous family with all the asso-
ciated health benefits, they also contain sulfur 
compounds called glucosinolates. These may 
lower the risk of prostate, lung, stomach and 
breast cancers. Broccoli also contains a pleth-
ora of anti-cancer elements, boosts immunity 
and helps regulate blood pressure and blood 
sugar due to its high fiber content. 

Omega-3 fatty acids are essential fatty acids 

and are an important part of daily diet. Ome-
ga-3s are essential fatty acids that have been 
shown to reduce inflammation as well as reduce 
pain and stiffness from rheumatoid arthritis. 
Researchers also believe Omega-3s play a role 
in lowering the risk of Alzheimer’s disease, 
depression and heart disease. We primarily find 
Omega-3s in fish, but walnuts are loaded with 
Omega-3 fatty acids, and their monounsaturat-
ed fat and antioxidant content is unmatched 
among tree nuts. Flaxseeds are good sources 
of protein and the Omega-3 fatty acid ALA, 
which is great for your heart. Chia Seeds, like 
flaxseeds, are rich in ALA, the plant-specific 
Omega-3 fatty acid. Unlike flaxseeds, however, 
they don’t need to be ground or refrigerated. 
Wild caught tuna is high in protein, vitamin 
B, selenium and Omega-3 fatty acids. Take 
caution in eating too much, though, as it is 
relatively high in mercury. Wild salmon is also 
rich in vitamin D and Omega-3 fatty acids, 
which protect against premature brain aging 
and memory loss.

There are also a number of ‘guilty pleasure’ 
foods that also have surprising health benefits. 
Dark chocolate is packed with flavones, which 
aid in heart health and help the psyche! In 
addition, red wine, when consumed in moder-
ation (one glass daily for women, two for men) 
contains resveratrol, which has been linked to 

longevity and a lower risk of diabetes and heart 
disease.

Substituting healthy whole grains for 
refined grains is also an excellent and simple 
way to improve overall diet and health. Qui-
noa is not only a whole grain, it’s also a com-
plete protein that cooks quickly, is inexpensive 
and loaded with fiber. Steel cut oatmeal is 
barely processed and one of the best ways to 
start the day. It’s filled with fiber and contains 
energy-boosting B vitamins and muscle-feeding 
carbohydrates. Barley is the grain lowest on the 
glycemic index. Like millet, buckwheat, farro 
and amaranth, it makes a great alternative to 
rice, and can help regulate blood sugar levels 
when consumed in moderation.

Reduce your LDL cholesterol levels, blood 
pressure and risk of heart disease with the fol-
lowing heart-healthy super foods. Apples are 
tops in pectin, a fiber that targets and clears 
LDL cholesterol, and contain skin-protective 
compounds including anti-inflammatory phy-
tochemicals. Fat free milk, like other dairy 
products, is a primary source of calcium and 
vitamin D which contributes to bone health, 
aids in lowering blood pressure and can reduce 
the risk of heart disease and type 2 diabetes. 
Choose non-BHT treated milk and replenish 
your muscles after a workout with this great 
recovery beverage. Almonds are also rich in 

protein, calcium and heart healthy monounsat-
urated fats, which can lower LDL cholesterol 
that blocks arteries. Extra virgin olive oil is 
also high in monounsaturated fats, helping to 
lower cholesterol, provide vitamin E and oleo-
canthal, which can reduce inflammation.

So what is the ideal diet? There is one basic 
rule – wholesome foods, sensibly combined 
in an overall meal plan. That’s the NutriFit 
approach. 

Jacqueline Keller is founding director and executive 
chef of NutriFit. She is also a board certified  
professional coach, CPHWC, NBC-HWC, 
ACC and author of ‘Body After Baby.’ Learn 
more by calling (310) 473-1989 or sign up online 
at nutrifitonline.com.

There are a number of  
‘guilty pleasure’ foods that also  
have surprising health benefits. 

Made in California, for California.

Congratulations to our Chief Operating Of�  cer Lynn Jochim

and all nominees of the Los Angeles Business Journal’s 2021 Women’s 

Leadership Series & Awards.

We appreciate the many ways you are improving our communities, 

inspiring future generations of female leaders, and creating a more 

equitable future within Los Angeles and beyond.

Dream beyond

Strada Advertising | 303.407.1976 LA Business Journal 21-FPH-1040
Women’s Leadership Nomination Ad 6/9/21 10.35 x 6.75   4C

Eating Well, the Easy Way
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James D. Kelly
Partner & Co-Chair of D.C. Office

Co-Chair, DE&I Committee
Blank Rome LLP

Stacy D. Phillips
Partner, Blank Rome LLP

Eula M. Smith 
Creator & Owner, EMS Consulting

Audrey McLoghlin
Founder & CEO, Frank & Eileen

Janki Lalani Gandhi
Managing Director, Goldman Sachs

Blank Rome LLP salutes the  
Los Angeles Business Journal for its 

contributions to the advancement of women.

Attorney advertising. © 2021 Blank Rome LLP. All rights reserved.

Chicago • Cincinna� • Fort Lauderdale • Houston • Los Angeles • New York • Philadelphia • Pi�sburgh • Princeton • San Francisco • Shanghai • Tampa • Washington • Wilmington

Please join us at the LABJ Women’s Leadership Series & Awards 2021  
for the panel on Organizational Inclusion featuring: 

Blank Rome is an Am Law 100 firm with 14 offices and more than 600 attorneys and principals who provide 
a full range of legal and advocacy services to clients operating in the United States and around the world.
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By STACY D. PHILLIPS

A s numerous reports confirm, during the 
pandemic women have shouldered a 
greater share of domestic responsibilities, 

in addition to their jobs. A recent McKinsey 
study found mothers are more than three times 
as likely to meet the majority of the demands 
for housework and caregiving during the pan-
demic, compared with fathers. The burden is 
even greater if a woman works from home. We 
have all either experienced or heard about the 
exhausting task of trying to “balance” the roles 
of parent, teacher, cook, daycare worker, maid, 
and breadwinner during the past 15 months.

The disproportionately negative impacts of 
the pandemic on women are not only affecting 
us today but will likely carry on into the future. 
However, there are ways to minimize these 
impacts, and even reverse the negative trends, 
for women, our male champions, and organi-
zations that support and reap the benefits of 
gender equality.

THE PROFESSIONAL IMPACT
Since the start of the pandemic, mothers’ 

overall work hours fell four to five times as 
much as fathers’. And the U.S. Bureau of 
Labor Statistics reported women’s unemploy-
ment has increased by nearly three percent 
more than men’s.

One of the contributing factors to this 
steeper drop in hours is that women are more 
dominant in the industries most negatively 
impacted by the pandemic, including food 
service, retail, hospitality, education, and 
manufacturing. Women are also more likely to 
have challenging work-from-home conditions. 
The McKinsey study reports more women than 
men feeling exhaustion, burnout, and pressure 
to work more. 

It is, therefore, not surprising that, accord-
ing to the U.S. Bureau of Labor Statistics, 
women are three times more likely than men 
to take time off work to care for children. A 
full one-quarter of women in the workforce 
considered leaving or reducing their hours to 
meet home demands during the pandemic. For 
women who leave the workforce, when they 
return, they will likely receive an offer that is 
seven percent less than what those currently 
employed would receive, the U.S. Bureau of 
Labor Statistics says.

THE PERSONAL IMPACT
This situation has affected women’s health. 

The stressors of the pandemic are more likely to 
result in hypertension, coronary heart disease, 
and binge drinking behavior for women.

Another impact we cannot ignore is the rise 
in domestic violence against women during the 
pandemic. A study by the University of Califor-
nia, Davis attributes this rise to increased social 
isolation creating more stress, less support, and 
situations where victims are not easily able to 
leave, or to leave at all during the height of the 
pandemic.

ORGANIZATIONAL SOLUTIONS
While it would be easy to wallow in these 

negative statistics, I believe that women are 
resilient, resourceful, and communal by nature, 
giving us an advantage in recovery.

But we cannot do it alone. Organizations 
and their leadership must be intentional in 
supporting women. This should include tracking 

key indicators and publicly reporting on progress 
toward gender equality. In addition, recruiting, 
hiring, onboarding, development, and promo-
tion functions must be managed in an inten-
tional way.

My law firm—Blank Rome LLP—estab-
lished a peer group for parents in March 2020 
called BR Parents Forum. It provides a platform 
for both moms and dads to share ideas and 
information pertinent to working parents and 
to promote innovation. Significantly, the Forum 
highlights for firm leadership the particular 
challenges working parents confront and works 
together to implement an environment in 
which parents at the firm have the opportunity 
to succeed.

PERSONAL SOLUTIONS
What can we do, personally, to protect and 

advance our role in the workplace? For women, 
relationships are essential to our health, well-be-
ing, and success. Mentoring and seeking men-
tors are things we should all commit to doing 
now. Mentors serve as counselors and advocates, 
helping women address cultural and pay ineq-
uities and other career barriers that are still in 
place. And mentors do not necessarily need to 
be other women.

What can you do to take care of yourself 
and stay physically, mentally, and emotionally 
healthy in the face of these monumental chal-
lenges? The answer may be in finding a sense 
of purpose and taking small but deliberate steps 
toward meaningful goals.

One of the most important factors in happi-
ness and motivation is a sense of progress. Focus 
on challenges that stretch your skills and matter 
to you. Learning a new skill, and then teaching 
it to others, can lead to fulfillment. It is import-
ant to be interested in life, whatever that looks 
like for you.

Recognizing, acknowledging, and even cel-

ebrating small moments is also important for 
well-being. Research shows that reflecting on 
gratitude improves our quality of life. 

Helping others also helps you. This can be in 
the form of volunteer work or simply connect-
ing friends or acquaintances who could benefit 
from knowing each other, sharing an article 
with someone interested in the topic, or writing 
a LinkedIn review for a professional colleague. 
Reconnect with the communities that are 
important to you.

Seek to find purpose in everyday routines. 
How you frame your work can improve your 
sense of satisfaction. Focus on how your job con-
tributes to a greater good and positive relation-
ships with your co-workers. Consider mentoring 
someone. And, as one of my dear friends taught 
me, find a silver lining in every day. There 
always is one, even on the worst days.

To learn more about Blank Rome and 
receive helpful client advisories on topics that 
interest you, please visit blankrome.com and 
subscribe.

Stacy D. Phillips is a partner at 
Blank Rome LLP. She is one of 
the country’s most well-known 
and respected family law prac-
titioners, handling primarily 
high-net-worth and high-profile 

divorce cases. Selected multiple times by the Los 
Angeles Business Journal as one of LA’s “500 Most 
Influential People,” she is an author, philanthropist, 
mentor, and sought-after speaker and commentator 
on family law and other issues in the news. She can 
be reached at sdpdissoqueen@blankrome.com or 
(424) 239-3400.

1Forbes, 4/18/21, “Women And The Pandemic: Serious Damage To 
Work, Health And Home Demands Response,” by Tracy Brower
2New York Times, 4/19/21, “There’s a Name for the Blah You’re Feeling: 
It’s Called Languishing,” by Adam Grant 
3New York Times, 5/4/21, “The Other Side of Languishing Is Flourish-
ing. Here’s How to Get There.” by Dani Blum

Women’s Resilience, Resourcefulness and Relationships  
Provide the Foundation for Pandemic Recovery
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By KRISTINA LAWSON and  
JENNIFER MARTINEZ

Hanson Bridgett is a multidisciplinary law 
firm with 190 attorneys throughout the 
state of California. Hanson has a broad-

based platform of practice areas, representing a 
wide range of clients from multinational Fortune 
500 corporations to individuals across a variety 
of industries. Being a conscious corporate citizen 
has always been central to our firm identity and, 
as socially responsible members of our commu-
nities, we are proud to be a certified B Corp.

Our commitment to diversity and inclusion is 
uniquely reflected throughout our workforce con-
sisting of 46 percent women, 29 percent people 
of color, and 5 percent self-identified LGBTQ+ 
individuals. These numbers represent conscious 
and intentional action and we believe this is a 
differentiator for our firm in the marketplace.

Since 2019, Hanson Bridgett has been 
lauded as an industry-leader garnering nearly 
20 awards celebrating our diversity, equity and 
inclusion initiatives.

We both proudly joined Hanson Bridgett 
from prior firms and in our new leadership roles 
we are working hard to advance these efforts.

WHERE WE STARTED
The legal landscape is a competitive envi-

ronment that can be challenging to not only 
thrive in, but also, sustain, especially for female 
and minority attorneys. Hanson is a trailblazer 
in the legal industry as illustrated by our con-
sistent award recognitions from the California 
Minority Counsel Program and Leadership 
Council on Legal Diversity. 

Since our founding in 1958, our firm has 
worked to implement a variety of initiatives to 
support diversity and inclusion efforts. In 1991, 
we formed a Diversity and Associate Mentoring 
Committee which later evolved into the Diversi-
ty & Inclusion Network. In 2002, the firm start-
ed its 1L Interview Workshop to give diverse and 
first-generation law students interview guidance 
and practice opportunities—the first program of 
its type by any firm in California. 

In 2010, the firm launched the Women’s 
Impact Network to provide mentoring and sup-
port to our female workforce as they advance in 
their careers, which includes summer associates. 

In 2020, we formed the Real Action Calling 
for Equality Task Force, an action-oriented 
committee that has been re-examining the firm’s 
initiatives to invest in and serve racial justice 
and equity, both internally and externally.  

In 2021, we assumed our roles as the 
firm’s first female Managing Partner and first 
Chief Diversity, Equity and Inclusion Officer 
(CDEIO), which marks the firm’s most diverse 

leadership and management team in our history. 
It takes time to move the needle. It is great 

to be recognized for where we are today, but we 
know there is more to do.

WHERE WE’RE HEADED
As a California law firm, we believe it is cru-

cial that we look like our broader communities 
and operate with a high level of tolerance and 
acceptance of each person.  

We intentionally formalized our CDEIO 
role in 2021, so we have resources dedicated to 
implementing initiatives that address everyday 
issues that have perpetuated workplaces for far 
too long – and in the legal landscape, we are 
late in tackling them. 

For us, moving forward includes increasing 
mentorship methods and opportunities, examin-
ing policies that may allow for unconscious bias 
and changing them, offering cultural education 
and anti-racism training, promoting volunteer 
opportunities to all staff and attorneys, partner-
ing with clients to do meaningful work in the 
private sector, and working with law schools to 
expand the diversity pipeline.  

Last year, we joined Diversity Lab’s Mans-
field 4.0 initiative, which is an accountability 
tool to increase the representation of historically 
underrepresented lawyers in leadership. We are 
rigorously working toward this certification with 

an eye towards the most important population 
of stakeholders: law students.

Each generation of law students has become 
more confident asking pointed questions, like 
“What are you doing in this area?” “Can you 
explain your diversity numbers?” “What is it like 
to be a diverse attorney at this firm?” and “What 
kind of changes has the firm already implement-
ed in this area, and what will you do next?” 
Law students are more willing to hold firms 
accountable to action: “How are you using your 
immense resources and privilege to meet your 
oath as a lawyer to serve the interests of justice?”

We challenge our peers in the marketplace 
to be ready to speak to these questions. Not 
enough has changed since we both attended 
law school; we remember having conversations 
about diversity then too. The next generation 
understands these issues, it is an inherent prior-
ity to their decision-making process, and they 
will be the ones pushing law firms to make last-
ing changes. 

Our ‘trailblazer’ initiatives in the diversity, 
equity and inclusion space are our call to action.  
Start somewhere and start now.

Kristina Lawson is managing partner; and  
Jennifer Martinez is chief diversity, equity & inclu-
sion officer at Hanson Bridgett LLP.  Learn more at 
HansonBridgett.com.

Improve DE&I Without Sacrificing Success
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COVID-19 health disparities have been well 
documented, but it’s time to lift the veil on 
the gender disparities made worse by the 

pandemic. COVID-19 upended the labor mar-
ket, and women bore the brunt of the economic 
collapse. The National Women’s Law Center 
reports that more than 2.3 million women left 
the workforce between February 2020 and Feb-
ruary 2021, dropping women’s labor participa-
tion to its lowest rate since 1988. In comparison, 
1.8 million men lost their jobs in that period. 
Business leaders must rethink policies to help 
women recover from this economic calamity.

In a gender equality series, the Brookings 
Institution noted that even before the pandemic 
shutdowns, millions of working women were 
already struggling. Forty-six percent of them had 
low-wage jobs compared to 37 percent of men. 
The share of Black and Latina women earn-
ing low wages was much higher than in white 
women. Low-wage jobs were among the first to 
go when businesses closed due to coronavirus 
mitigation efforts. For those low-wage workers 
who were considered essential, the school clo-
sures added the stressful decision on how to keep 
their kids safe while still trying to keep a roof 
over their heads and food on the table. 

COVID-19 stressors are not not just impact-

ing those who lost their jobs. The 2020 Women 
in the Workplace study produced by McKinsey 
and LeanIn.org found that more than one in 
four women, some of whom continued to work, 
are considering downshifting their careers or 
leaving the workforce completely. The research-
ers call this an emergency for corporate America 
which risks losing women in leadership. They 
say it would reverse years of progress toward 
gender diversity.

In fact, the Center for American Progress 
reports the pandemic could set back women’s 
progress in the workforce by 25 years. The 
report says the risk of mothers leaving the 
workplace or reducing hours to care for children 
amounts to more than $64 billion in lost wages 
and economic activity. The Center says the 
U.S. won’t achieve economic growth and gen-
der equity without long-term action to shore up 
the child care infrastructure and establish more 
progressive work-family policies.

L.A. Care Health Plan, the nation’s largest 
publicly operated health plan in the country, 
recognized early in the pandemic the need 
to respond in a number of ways to support all 
employees during the unprecedented health 
crisis. The health plan knew it needed to offer 
employees flexibility when its more than 2,000 
employees quickly became remote workers at 
the onset of the pandemic. Supervisors encour-

aged employees to participate in self-care and 
take time to focus on their mental health, and 
when possible, adjusted schedules for parents 
and caregivers who had to manage homeschool-
ing duties, understanding the added stress that 
created.

The health plan has always offered free 
counseling to employees and members of their 
household, but throughout the pandemic, L.A. 
Care made a point of frequently reminding 
employees to take advantage of the Employee 
Assistance Program (EAP). 

L.A. Care has a number of Employee 
Resource Groups (ERG), and two have pro-
vided critical support to women through the 
COVID-19 crisis. The Parents and Caregivers 
with Careers ERG works to help parents and 
caregivers deal with balancing work-life issues 
as well as address the stress of being a working 
parent or caregiver. This ERG became especially 
important during the pandemic, because for 
many, there has been very little space between 
work and family.  The Women in Leadership 
ERG helps women define and empower them-
selves through hour-long presentations on topics 
like resilience and self-advocacy. This ERG is 
not only working to keep women in the work-
place, but encouraging them to strive for leader-
ship positions. 

L.A. Care has been pleased to see no loss in 

productivity over the past year, despite a nearly 
100 percent remote workforce and flexibility, 
which was especially important for employees 
who had to care for family members recovering 
from COVID-19 and those who had children 
learning at home. The health plan believes 
that some of the changes implemented during 
the COVID-19 crisis should continue when 
the pandemic has ended, and employees have 
expressed gratitude for that flexibility. An empa-
thetic workplace can help ensure that women 
can and will remain in the workplace, which, 
ultimately, helps us all. 

Information for this article was provided by LA 
Care. For more information go to lacare.org.

The National Women’s Law Center 
reports that more than 2.3 million 
women left the workforce between 
February 2020 and February 2021, 

dropping women’s labor participation 
to its lowest rate since 1988.

DES IGN YOUR PERFECT PLAN TODAY

NUTRIF ITONL INE .COM | (310) 473-1989

COVID-19 Halts Progress for Women in the Workforce 
Workplaces must offer support
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The Chicago School of Professional Psychology is dedicated to developing diverse professionals who are 
fundamentally improving the health and well-being for a generation of Angelinos. 

Two women at The Chicago School are different yet powerful examples of female leadership.

Maritza Flores M.A., is a corporate HR 
professional and doctoral student at The 
Chicago School. She grew up in an abusive 
home and learned to show courage in the face 
of adversity from a young age. Finding 
inspiration in her experiences, Maritza’s 
research explores the need for resiliency 
among women of color in leadership positions.

Michele Nealon, Psy.D., the first woman 
president of The Chicago School, guided 
the university's expansion from one 
campus to seven across the country. This 
Irish immigrant is also a fierce advocate of 
multicultural education and training for 
mental health professionals.

This past March, CNBC, First in Business 
Worldwide, and SurveyMonkey, a leader in 
agile software solutions for customer expe-

rience, market research, and survey feedback, 
announced the results of their inaugural joint 
“CNBC/SurveyMonkey Women at Work” 
survey.

The survey finds that working women are 
facing more work-related challenges than they 
were before the pandemic. More than one-
third of women thought about quitting their 
jobs and about one quarter of all women who 
stopped working in the past year did so to care 
for their young children full-time. Overall, 
65% of women surveyed say the pandemic  
has made things worse for women in the  
workplace.

Despite the pandemic, many working 
women continue to have high ambitions and 
high career aspirations. 42% of working women 
consider themselves “very ambitious” when it 
comes to their careers, especially Black women 
(59%), younger women (54%), and women 
with children under the age of 18 (43%). 
However, the numbers of women who consider 
themselves “very ambitious” fell sharply across 
the board compared to 2020, when the overall 

number was 54%.
Additional key findings from the “CNBC/

SurveyMonkey Women at Work” survey 
include:

• 65% of women think the pandemic has 
made things worse for women in the work-
place:

• 74% of women age 65+ think the pan-
demic has made things worse for women, vs. 
57% of 18-34-year-old women.

• 74% of non-working women think the 
pandemic has made things worse for women, 
vs. 51% of women working full-time.

• 22% of working women say their career 
has experienced a setback in the past 12 
months, while 14% say their careers have 
advanced.

More than half of working women are expe-
riencing burnout at least some of the time:

• 15% of working women say they feel 
burned out all the time and 38% say some of 
the time.

 Among those who feel burned out some or 
all of the time, 22% cite a “difficulty balancing 
work and family obligations” as the main rea-

son for burnout.
• 32% of women with kids under 18 who 

feel burned out say the main reason is “difficul-
ty balancing work and family obligations.”

Concern about flexible work declines slightly:
• 39% of working women are still con-

cerned that taking advantage of flexible work 
arrangements could harm their career goals, 
which is down from last year’s survey (45%).

• 53% of women with kids under 18 are 
worried about taking advantage of flexible 
work arrangements, vs. 34% of women with 
adult children and 37% of women with no 
children.

• 53% of working women are currently 
working outside their homes, 22% are work-
ing from home and 21% are in a hybrid situ-
ation.

“The data show professional women, par-
ticularly those from Black and Latinx com-
munities, were hard-hit during the pandemic, 
with many struggling to juggle careers and dis-
proportionate home responsibilities,” said Jon 
Cohen, chief research officer at SurveyMon-
key. “As remote or hybrid work models gain 
popularity, 39% (including 54% Black women 
and 49% Latinas) remain concerned that it 
will cost them in the workforce. Employers 
should prioritize supporting working women 
by ensuring they get the appropriate visibility 
and support in order to advance their careers.”

The CNBC/SurveyMonkey Women at 
Work online poll was conducted February 22 
- March 1, 2021 among a national sample of 
6,821 adults, including 2,437 women working 
full- or part-time and 1,159 women not work-
ing for pay. Respondents for this survey were 
selected from the more than two million peo-
ple who take surveys on the SurveyMonkey 
platform each day.

Second Annual “Women at Work” Survey  
Reveals Effects of Pandemic

The survey finds that working  
women are facing more work-related 

challenges than they were before  
the pandemic. 
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According to findings from the latest Small 
Business Trends report released by 
Guidant Financial, 32 percent of small 

business owners are women, a 13 percent 
increase from last year’s 27 percent.

The report’s findings are based on the 
annual Small Business Trends survey con-
ducted by the Small Business Trends Alliance 
(SBTA), a group of companies dedicated to 
supporting small business with data insights. 
The SBTA teamed up to conduct a joint sur-
vey of over 2,400 current and aspiring small 
business owners across the nation.

“We’ve seen an annual increase in the num-
ber of women who own small businesses,” said 
Guidant CEO David Nilssen. “This excellent 
growth shows how women are increasingly 
able to access funding and take control of their 
entrepreneurial journey.”

Thirty-two percent of small business owners 
are women, a 13 percent increase from last year, 
according to findings from the latest Small Busi-
ness Trends report.

More Small Business Trends report findings:
AGE DEMOGRAPHICS

• 51% of women small business owners are 

Gen X
• 31% are Boomers
• 17% are Millennials
• 1% are Gen

REASONS FOR WOMEN STARTING THEIR OWN BUSINESS
• 29% wanted to be their own boss
• 20% wanted to pursue their own passion
• 13% were dissatisfied with corporate 

America

TOP 4 INDUSTRIES FOR WOMAN-OWNED SMALL BUSINESSES
• Healthy, Beauty, and Fitness
• Food and Restaurant
• Retail
• Business Services

THE TOP 5 NON-COVID CHALLENGES FACED BY WOMEN 
SMALL BUSINESS OWNERS

• Marketing/Advertising
• Lack of Capital/Cashflow
• Recruiting/Retention of Employees
• Managing/Providing Benefits
• Administrative Work
 

POLITICAL PARTY AFFILIATION FOR WOMEN  
SMALL BUSINESS OWNERS

• 36% said they didn’t belong to or feel 
represented by any political party

• 33% Democrat
• 24% Republican
• 7% Libertarian, Green, or other
• 55% of female small business owners 

surveyed voted for Biden
• 27% voted for Trump
• 18% didn’t vote or voted for another 

candidate

COVID-19 REACTIONS
• 44% of women small business owners feel 

somewhat or very confident about small business 
post-COVID

• 40% feel somewhat to very unconfident
• 16% are neutral
• 21% of women-owned small businesses 

lost revenue due to COVID-19
• 77% percent of respondents expect their 

small business to survive the pandemic

The Small Business Trends Alliance, an 
organization comprised of Deluxe, Guidant 
Financial, MyCorporation, Flippa, FRANdata, 
and AP Intego, conducted a joint email survey 
from December 1, 2020 to December 18, 2020 

of more than 2,400 current and aspiring small 
business owners nationwide.

Founded in 2019, the Small Business Trends Alli-
ance (SBTA) is a group dedicated to supporting 
small businesses with data trends and insights. These 
data-backed insights are intended to help small busi-
ness owners confidently make key decisions, and to 
bring transparency to small business for prospective 
entrepreneurs to learn more about their options. The 
2020 SBTA includes Guidant Financial, Deluxe, 
Flippa, MyCorporation, FRANdata, and AP 
Intego.

Number of Women-Owned Small Businesses 
Continues to Grow 
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