
Health Care
SAN DIEGO BUSINESS JOURNAL

HEROES
AWARDS2018

Presented By

Gold Sponsors

SAN DIEGO BUSINESS JOURNAL  15MARCH 12, 2018 Sign Up For Daily Local Business News at sdbj.com



 2018 Health Care Heroes Awards

Letter From the Publisher
T

he San Diego Business Journal is known for its awards programs that honor excellence among business 
executives. Health Care Heroes is no exception, but it does come with a twist.

Here, we honor doctors, nurses and other practitioners as well as executive leadership. But in our 
view, it is no less of a business event than any other we facilitate.

The reason is that a healthy population is critical to a healthy economy. Health care professionals from the 
C-suite to the emergency room keep San Diego’s talented workforce healthy, or do all possible to restore people 
to health so they can continue to be productive. Because our region is blessed by superb health care talent, we 
can compete and grow our local economy.

On Feb. 28 at The Westin San Diego Gaslamp Quarter, we honored dozens of finalists and nine winners in 
categories ranging from caregivers to top executives, nonprofit and for-profit alike.  If  you were in attendance, 
you probably feel as I do, that we are so fortunate to have these people in our midst. If  you weren’t there, well, 

that’s why we offer this event recap: These are people you need to know.
Among the honorees, we paid special tribute to Irma Cota, the longtime president and CEO of North County Health Services, who is retir-

ing this month. Irma rose from humble beginnings to become one of the most effective, important and beloved figures in Southern California 
health care, and it was our privilege to give her our Lifetime Achievement Award.

I hope you enjoy reading about Irma and our other Heroes in this special section.
I also extend our sincere thanks and gratitude to the sponsors who made this event possible: Pacific Premier Bank and Tri-City Medical 

Center. It’s great to work with partners who share our mission of championing health care excellence, for the good of the economy and all of 
its contributors.

Huntley Paton
President and Publisher

Leader Builds Legacy at North County Health Services
NONPROFIT: Cota 
Helped Grow Organization
To 13 Clinics, 700 staff

n By NELS JENSEN

Photo by Bob Thompson/
Fotowerks

Irma Cota has helped 
grow North County 
Health Services from 
an annual budget of 
$12 million to $80 
million. She is retiring 
this month.

Lifetime Achievement

Irma Cota recalls the beginnings of 
her health care career in the most simple 
way: As a young farmworker traveling 
the Central Valley with her sister, mom 
and aunt, she was one of the few workers 
who fluently spoke English and Spanish, 
so she frequently was put into a role as 
an interpreter.

Cota is retiring this month after 20 
years as the president and CEO of the 
nonprofit North County Health Services. 
She spoke of her roots at the San Diego 
Business Journal Health Care Heroes 
event, where she was honored with a 
Lifetime Achievement Award. 

Over time her translating duties put 
her in front of the kinds of people who 
pushed and nudged her into new oppor-
tunities, such as going to Imperial Val-
ley College, where the dean paid for her 
transfer application to San Diego State 
University. With every new opportunity, 
she found herself  in the same dynamic. 

“All I ever wanted to do was help peo-
ple,” she said. “Public health was an easy 
choice; one I’ve made over and over.”

Cota has been president and CEO of 
NCHS since 1997, when the nonprofit 
was run out of a garage. 

Serving 65,000 a Year
NCHS now provides health care in 

North County to more than 65,000 peo-
ple a year through more than 300,000 pa-
tient visits. The vast majority of patients 
are uninsured, and more than 90 percent 
live in poverty. NCHS has 13 clinics, in-
cluding one in Riverside County, and 
provides comprehensive medical, dental 
and mental health services. NCHS also 
has health education and social support 
services

During her tenure, NCHS has grown 
from an annual budget of $12 million to 
$80 million and staff  or more than 700.

Cota serves on the board of The Eliza-
beth Hospice, Integrated Health Partners 
and the Latino Coalition for a Healthy 
California. She also is on advisory 
boards for City National Bank and Cal 
State University San Marcos and SDSU.

Her quest for learning never faded. 
She has a master’s degree in public health 
from SDSU and certificates in health ad-
ministration from Johns Hopkins Uni-
versity School of Public Health, UC San 
Diego School of Management, Harvard 
Business School of Management and the 
UCLA Anderson School of Business.

Recognitions
Her many honors include in 2016 when 

SDSU awarded her with the Cesar Chavez 
Legacy Award and being recognized as a 
Latino Healthcare Champion and a San 
Diego County Public Health Champion.

Cota also recently received the National 
Association of Community Health Cen-
ters’ 2017 Outstanding Achievement 
Award.

Cota in mid-February 
was honored at the Sher-
aton Carlsbad Resort & 
Spa in an event entitled: 
“Celebrating the Legacy 
of Irma Cota.”
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Nationally Recognized

CARDIOVASCULAR CARE

Only $225 
Two screenings 

for the price of one

I N  H O N O R  O F  F E B R U A R Y  H E A R T  H E A L T H  M O N T H  J O I N  U S  F O R

COMPREHENSIVE HEART 
RISK ASSESSMENTS
Includes: Coronary Artery Calcium Screening via Cat Scan, EKG, lab blood 
results, 30 minute consultation with our Cardiovascular Clinical Health 
Coordinator, and a 2-week pass to the Tri-City Wellness And Fitness Center. 

Find even more DID YOU KNOW facts at Tricitymed.org/heart

DID YOU KNOW TRI-CITY MEDICAL CENTER...

• Earned the Gold Mission Lifeline Award from the American 
Heart Association for its commitment to excellence in heart 
care.

• Is the ONLY medical facility partnering with the American 
Heart Association in North San Diego County.

• Houses advanced comprehensive treatment options for 
simple and complex atrial fibrillation including the convergent 
heart procedure - we are the first in San Diego to have 
performed this procedure which addresses recurring afib when all 
other methods fail. 

• Is the first in North San Diego County to surgically place a leadless 
pacemaker. 

SCHEDULE YOUR HEART SCREENING TODAY! •  APPOINTMENTS ARE LIMITED • CALL 855.222.8262 
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Nursing

Leader Is Driven to Provide Access to Existing Solutions
OUTREACH: Bollinger
Leads Effort to Prevent
Type 2 Diabetes Epidemic
n By JESSICA KING

Martin Luther King Jr. said, “There 
is no human circumstance more tragic 
than the persisting existence of a harm-
ful condition for which a remedy is read-
ily available.” 

For Marlayna Bollinger, this quote is a 
powerful force in her nonprofit work, for 
which she was recently honored with a 
2018 Health Care Heroes award.

As executive director of the nonprofit 
Skinny Gene Project, Bollinger leads a 
team dedicated to helping others prevent 
Type 2 diabetes. 

“I have experienced, first-hand, the 
devastation caused by losing a family 
or friend to diabetes,” Bollinger said. 
“Right now, one in three people, includ-
ing young adults, are at risk of develop-
ing Type 2 — a disease that largely pre-
ventable.”

The Skinny Gene Project is a division 

of the J. Moss Foundation. It seeks to 
provide families with evidence-based 
programs that teach healthful eating 
habits that can prevent the development 
of Type 2 diabetes. These programs in-
clude one-on-one nutrition counseling, 
community outreach events that may 
include free risk factor screenings, small 
support groups, and cooking classes.

Accessing the Care
“The problem with the diabetes epi-

demic isn’t a lack of a solution, it’s that 
there is a solution readily available but 
our San Diegans don’t know how to 
access it,” Bollinger said. “Our goal is 
to make these resources accessible and 
available.

“We want to fight for families.”
Bollinger’s role takes her from class-

rooms to the community to medical offic-
es and even to Sacramento to pursue pol-
icy changes. Her organization achieved a 
five times increase in enrollment in 2017 
and for the second consecutive year re-
ceived the rare full recognition from the 
Centers for Disease Control.

Despite her recent award to the con-

trary, Bollinger doesn’t view herself  as a 
hero.

Role Model
“I wouldn’t call myself  a hero,” 

Bollinger said. “I’m a mom, and my 
greatest responsibility is to model the be-
havior I’d like to see in her one day.”

For Bollinger, that means showing her 
daughter to have compassion for others 
and a desire to give back to our commu-
nity. “Most importantly, showing the 
courage and tenacity to fight for what 
right and enable others to do the same.”

The San Antonio, Texas-native is a 
proud graduate of the University of Tex-
as, Austin. After college, Bollinger spent 
five-plus blustery winters in Chicago be-
fore moving to San Diego.

“My husband Richard, my 10-year-
old daughter, Nyiah, and I have been res-
idents of our Scripps Ranch community 
for over 12 years,” Bollinger said. “We 
have no intention of leaving. I’m a lover 
of wine, sunshine, and spending quality 
time with friends and family.”

Photo by Bob Thompson/Fotowerks

Marlayna Bollinger’s organization achieved a 
five-times increase in enrollment in 2017 for 
the second consecutive year.

Executive – Nonprofit

Nursing Executive and Educator Leads by Example
SERVICE: Baker Directs
Clinics as Part of CSUSM
Student Health Care Project

Photo by Bob Thompson/Fotowerks

The student-led clinics Mary Baker oversees 
served 805 patients in 2017, saving the county 
more than $400,000.

n By JESSICA KING

Ever since Carlsbad resident Mary 
Baker was a teenager, she has been inter-
ested in social justice issues. That early 
and lasting drive to help others now drives 
Baker to oversee a low-cost health clinic 
program that trains future nurses while 
also helping underserved populations. 

Baker is among the San Diego Busi-
ness Journal’s 2018 Health Care Heroes 
award winners.

Baker is the director of the Student 
Healthcare Project at California State 
University San Marcos. She is also a mem-
ber of the faculty for the North County 
university’s School of Nursing. She was 
honored in the award program’s Nursing 
or Therapy Professionals category. 

Baker was nominated for the award by 
associate professor Pamela Kohlbry, who 
has worked with Mary at the university 
since she was an undergraduate student 
and graduate student there.

“She is a powerful change agent in 
health care, championing vulnerable 

populations,” Kohlbry said. “Mary leads 
with a calm, centered, compassionate 
heart and is a true advocate for a holistic 
healing with the most vulnerable indi-
viduals and their families with complex 
health problems.”

Serving Community
The Student Healthcare Project is a 

nurse-managed, student-run low cost 
health clinic program that launched in 
2011. In all, four clinics located through-
out the county are staffed by volunteer 
nursing faculty, volunteer providers, 
graduate and undergraduate nursing 
students. The average cost per visit is less 
than $15, Baker said, adding that pa-
tients receive help with acute and chron-
ic diseases, including case management, 
social services, health promotion and pa-
tient education services.

“In the calendar year 2017, we had 
3,507 patient encounters and 8,946 hours 
of student involvement,” Baker said. 
“We cared for 805 individual patients.” 

A fifth clinic is also in the planning 
stages, Baker said, who is an original 
co-founder of the Student Healthcare 
Project.

The clinics also sponsored eight Hepati-
tis A and Influenza vaccine clinics in 2017. 
Baker volunteers at the clinics in addition 

to her responsibilities for everything from 
medical records to fundraising.

Surprisingly, nursing is Baker’s second 
career. She worked for 30 years in print-
ing and network administration before 
enrolling at CSUSM and becoming part 
of the first undergraduate nursing co-
hort and then the first graduate nursing 
cohort.

“She has more perseverance than any-
one else that I know,” Kohlbry said. 

Baker’s formative years were spent all 
over the United States and in Japan due 
to her father’s career in the Air Force. 
When he retired, the family settled in Es-
condido with just enough time for Baker 
to close out her high school career. 

Baker has one daughter and one 
granddaughter and also has three step-
children and six step-grandchildren. 

A Group Effort
“I don’t really consider myself  a hero,” 

Baker said. “I think that I am part of a 
team that works hard to provide excel-
lent health care to people who won’t re-
ceive it elsewhere. I love working with the 
patients and the students and have the 
best job in the world.”

She added, “I am really honored to be 
named a Health Care Hero but it really 
is a group effort.”

Let San Diego know about the talented winners you employ! Announce new hires, promotions, and awesome accomplishments.w
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Financial

Tracy Burgett

Dowling & Yahnke, LLC, a wealth advisory firm managing 

over $3.5 billion for more than 1,000 clients, is proud to 

announce that Tracy Burgett has been promoted to Director 

of Financial Planning.  Tracy joined Dowling & Yahnke in 2014 

as a Financial Planner. Tracy also plays an integral role in the 

firm’s Marketing and Compliance Committees. 

Greenhaus has boosted its leadership roster with the addition 

of Pat Emerick as creative strategist, working as a creative lead, 

writer and strategy developer for new clients.

For more than 20 years, Emerick has been one of the most 

sought-after freelancers in Southern California.  His extensive 

experience with brands like Callaway Golf, TaylorMade Golf, Visit 

California, La Costa Resort & Spa, TopFlite Golf and countless 

others was a perfect fit as Greenhaus continues to build upon its 

successes and grow its roster of destination-based clients.

When asked why the move after a long tenure as a freelancer, Emerick said “Greenhaus 

has been doing really smart, well-crafted work for a long time. 

I’ve always felt founder Craig Fuller had a great vision and is a bit of a Zen master, and I 

think the addition of Rob Petrie as creative director and Paul Whitbeck as managing director 

in the last year gave the agency a new level of possibility and potential. The chance to work 

with such a great group, along with the opportunity to be involved in creative and strate-

gic decisions from the get go made for compelling reasons to come in house and join the 

agency”.
By joining Greenhaus, Emerick not only adds depth to the agency’s destination marketing 

expertise, but it reunites him with former creative partner Mark 

Albertazzi, who along with Petrie, Whitbeck and four others on the 

agency team form a combined 75+ years of experience launching 

campaigns for some of the most revered brand names in the golf 

industry; a category the agency plans on placing greater focus on in 

the near future.

Advertising

Pat Emerick

Accumen Inc., a leading healthcare performance delivery 

partner headquartered in San Diego, is pleased to announce the 

hiring of Tom Fountain as their Chief Technology and Strategy 

Officer. In this capacity, he leads the company’s Technology and 

Corporate Strategy, working to align Accumen’s Technology™ 

solutions, including Accumen Performance Suite™, with hospital 

and health system laboratory partners, to help deliver better 

quality of care with greater speed and efficiency.

Mr. Fountain brings nearly 30 years of experience to 

Accumen, a company focused on creating high performing laboratories in health systems 

nationwide by improving quality, reducing cost, and enhancing patient care.

Healthcare

Tom Fountain

Space and Naval Warfare Systems Center Pacific (SSC Pacific) 

Executive Director Carmela Keeney has announced her retire-

ment at the end of August. Keeney, who will be succeeded by 

incoming Executive Director Bill Bonwit, has headed the Center 

as lab director for the past 12 years. 

A landmark naval research facility in San Diego for more than 

75 years, SSC Pacific is comprised of over 4,700 scientists, 

researchers, and engineers, and is a member of an exclu-

sive team of research labs that make up the Department of 

Defense’s biggest brain trust.

Keeney is one of the Navy’s earliest generation of female 

engineers, a member of the Senior Executive Service, and 

SSC Pacific’s first female executive director.  “In the world of 

cyber space and information dominance, Carmela Keeney is a 

true national asset,” said Mary Lacey, former Deputy Assistant 

Secretary of the Navy for Research, Development, Test, and 

Evaluation DASN (RDT&E) when discussing Keeney.

Bonwit will lead the diverse and highly technical organization 

in the research, development, fielding and support of advanced technologies for com-

mand, control, communications, computers, intelligence, surveillance and reconnaissance 

(C4ISR), cyber and space capabilities. Prior to assuming his role as the Center’s senior 

civilian leader, he was a senior scientific and technical manager (SSTM) and head of the 

Command and Control (C2) department.

A Navy veteran, Bonwit earned a bachelor’s degree in ocean engineering from the U.S. 

Naval Academy and a master’s degree in operations research from the Naval Postgraduate 

School. For more information, or to set up an interview, please contact Patric Petrie in the 

SSC Pacific Public Affairs Office at (619) 553-1369 or email Arlene.petrie@navy.mil.

SSC Pacific’s mission: To conduct research, development, engineering, and support of 

integrated command, control, communications, computers, intelligence, surveillance and 

reconnaissance, cyber, and space systems across all warfighting domains, and to rapidly 

prototype, conduct test and evaluation, and provide acquisition, installation, and in-service 

engineering support.

www.spawar.navy.mil/pacific.

Military

Carmela Keeney

Bill Bonwit
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Expect a Difference. 

Your accomplishments are truly Premier 

Congratulations  
Health Care Heroes Award Winners 

Serving Businesses in California & Nevada

Mary Baker – California State University San Marcos School of Nursing

Marlayna Bollinger – The Skinny Gene Project 

Irma Cota – North County Health Services

David Crean, PhD – Objective Capital Partners, LLC

Sean Daneshmand, MD – Miracle Babies

Konrad Davis – Naval Medical Center San Diego

Jay Doucet – UC San Diego Health 

Anne Graheck – Alvarado Hospital Medical Center

Jan Jones – The Elizabeth Hospice

David Wellis – San Diego Blood Bank
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Obstetrician Finds Inspiration in Caring for Miracle Babies
NEONATAL: Daneshmand
Tends to Patients, Families
On Job and With Nonprofit
n By JOE TASH

For Sean Daneshmand, an obstetrician 
who specializes in caring for women with 
high-risk pregnancies, interacting with his 
patients is nothing short of inspirational.

So much so that in addition to his 
medical practice, Daneshmand and his 
wife founded a nonprofit organization 
— Miracle Babies — that provides finan-
cial, emotional and educational support 
to the families of babies born premature-
ly or with congenital defects, who must 
be placed in the neonatal intensive care 
unit (NICU).

In recognition of his work on behalf  
of women and babies in San Diego 
County, Daneshmand, 49, was honored 
with the Health Care Hero Award for 
Physicians at a Feb. 28 event sponsored 
by the San Diego Business Journal.

Miracle Babies was founded in 2010, 
and since then the organization has 
been helping families with financial aid 
to allow them to visit their babies in the 
hospital more often, and in other ways, 
such as providing Care Bags containing 
necessities for hospital stays.  

“My inspiration has been the fam-
ilies I’ve been in touch with. Women 
are just incredible, they’re so strong,” 
said Daneshmand, who has practiced at 
Sharp Mary Birch Hospital for Women 
& Newborns since 2002. “When you tell 
a woman her child has this abnormali-
ty, the way these women come together 
and how strong they are, that’s what re-
ally pushed me to do something. It’s just 

heart-wrenching.”
The assistance is intended to cover such 

expenses as transportation, groceries, 
hospital meals and child care, allowing 
moms and dads to spend as much time as 
possible with their infants in the NICU.

Parents’ Presence
Research has shown that the presence 

of parents at the hospital allows for 
breast-feeding and a practice of skin-to-
skin contact with the baby called Kanga-
roo Care, which improves outcomes for 
premature babies in such areas as fewer 
infections, better weight gain and earlier 
discharge home, according to the Mira-
cle Babies website.

In 2017, Miracle Babies provided 
some $153,000 in financial aid to more 
than 500 families in San Diego County. 
In addition, more than 1,500 parents 
with newborns in a NICU in San Diego 
County received Care Bags, and sev-
eral hundred parents have attended an 
MB-sponsored Parent Hour.

Tamara LaFarga-Joseph, who sits on 
the Miracle Babies board, said Danesh-
mand is “the embodiment of compas-
sion. He saw an unmet need and he had 
the courage to step up and do something 
about it.”

LaFarga-Joseph knows firsthand how 
hard it is for families to deal with having a 
baby in the NICU. Four of her grandchil-
dren spent a combined year in the NICU, 
due to medical issues that each baby had.

“I saw the incredible emotional stress, 
the financial difficulty, the pain and suf-
fering,” she said. 

Daneshmand, too, knows how it feels 
to be the parent of a premature baby, 
as his daughter, Natalie, was born at 34 
weeks. The experience was another rea-
son Daneshmand and his wife, Marjan, 
wanted to support other families during 
their time in the NICU. Natalie, now 13, 
is thriving, Daneshmand said.

Expanding Efforts
Miracle Babies has already helped 

thousands of families, but Daneshmand 
isn’t satisfied with the status quo. Since 
its founding in San Diego, the group has 
expanded its efforts to Orange County, 
Los Angeles and Atlanta and has also 
started a sister organization in Tijuana.

His goal, he said, is “to make sure 
that every woman who has a child in the 
NICU can be with their child through fi-
nancial assistance from Miracle Babies. 
We want to make sure they’re being tak-
en care of.”

Along with Miracle Babies, Danesh-
mand and his wife, an attorney, also 
support other nonprofits in such areas as 
mental health and substance abuse. The 
common theme of their charitable work 
is that it touches on promoting women’s 
and children’s health.

If  you can help women physically and 
mentally, you’ll have a stronger society, in 
turn they’ll do that for their kids.”

Photo by Bob Thompson/Fotowerks
In 2017, Dr. Sean Daneshmand’s nonprofit char-
ity raised more than $153,000 to help support 
families with babies in neonatal intensive care.

Physician

Executive – Finance

Investment Banker Focuses on Fiscal Health of Local Cos.
FUNDING: Crean Brings
Strategic Alternatives For
Finding Growth Capital

Photo by Bob Thompson/Fotowerks

In addition to his accomplishments in 2017, 
David Crean was named Thought Leader of the 
Year by the Alliance of Mergers & Acquisitions.

n By JESSICA KING

Traditionally, venture capital funding 
is the blood that pumps the heart of  a 
life science company. But, if  you ask 
David Crean, it’s not the only way.

Since becoming a managing director 
and partner at Objective Capital Part-
ners LLC two-and-a-half  years ago, 
Crean and his team have established the 
San Diego-based company’s life science 
practice as a frontrunner in growth cap-
ital options. They often pursue non-di-
lutive capital with strategic partners as 
an alternative to solely seeking out tra-
ditional venture capital funding.

For his efforts, the 53-year-old Crean 
recently won the San Diego Business 
Journal’s 2018 Healthcare Hero Award 
in the Executive-Finance category. 

“A health care hero is a person whose 
leadership, vision and dedication is 
impacting the lives of  others in a way 
that establishes a new path and sets a 
new standard for others to follow,” said 
Trever Acers, who nominated Crean for 

the award. 
Acers works alongside Crean as a 

fellow managing director for Objective 
Capital.

“Through his innovative leadership, 
David and his team are materially re-
defining how investment banks help 
health care and life science companies 
navigate their development, establish 
strategic partnerships, and secure capi-
tal,” Acers said.

Companies’ Contributions
According to Acers, though Objective 

Capital is pleased to see Crean honored, 
the company is proudest of  “the impact 
that the companies they are enabling 
are going to have on the health of  our 
global community.”

It’s a sentiment echoed by Crean him-
self.

“My heroes are the numerous allied 
health professionals, clinicians, medical 
researchers, support staff, volunteers 
and investors, who make an impact on 
health care innovation and delivery in 
markets such as dementia, neurode-
generation, oncology, and rare disor-
ders having significant unmet medical 
needs,” Crean said. “They are the true 
heroes.”

Crean, a New York native, first arrived 
in San Diego in 1998, specifically to pur-
sue professional goals in the local phar-
maceutical and biotechnology industry.

In addition to an undergraduate de-
gree in biology, he has a masters’ degree 
in oncology. Crean also has an MBA 
and Doctorate of  Philosophy degree in 
biophysics.

In total, he has in more than 25 years 
of  life sciences research and devel-
opment, and corporate development 
transactional experience in the pharma-
ceutical industry responsible for leading 
mergers, acquisitions, licensing and col-
laborations, and establishing corporate 
strategy. 

In addition to his role with Objec-
tive Capital, Crean’s other professional 
ties include his role as CEO and board 
member for Talapo Therapeutics. The 
San Diego-based company seeks to 
develop treatments that target obestity 
and associated disorders. 

Active in Community
In the nonprofit sector, Crean serves 

as on the boards of  the Alzheimer’s 
Association of San Diego and Imperial 
Counties, Solutions for Change, and Al-
tus Charter Schools of San Diego. 
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Innovation

Photo by Bob Thompson / Fotowerks
Dr. Konrad Davis this past year secured $2.2 
million to help expand the Navy’s tele-care 
program from its four hopsitals to include 
operational forces around the globe.

Dr. Konrad Davis is on the cut-
ting-edge of using technology to provide 
better and more cost-effective health 
care to patients, and it’s a place where he 
feels comfortable.

“I enjoy being able to leverage cre-
ativity to solve problems,” said Davis, a 
pulmonary and critical care doctor who 
holds the rank of commander in the U.S. 
Navy. Along with caring for patients, he 
serves as medical director for critical 
care at the Naval Medical Center San 
Diego, and oversees tele-critical care, 
which means using technology to con-
nect health care providers and patients 
in geographically separate locations.

In recognition of his efforts to ad-
vance tele-critical care in the military, 
Davis was honored with a Health Care 
Hero for Innovation Award, at a cere-
mony sponsored by the San Diego Busi-
ness Journal on Feb. 28.

Tele-critical care refers specifically to 
caring for patients in the intensive care 
unit of a hospital, Davis explained. 
Through video and audio hookups, and 
technology that allows medical records 
and information from monitoring equip-
ment to be accessed remotely, critical 
care doctors can consult with patients 

tients, such as military retirees and de-
pendents of service members. The center 
will also include work stations for spe-
cialist doctors to consult with patients in 
remote locations.

Navy Doctor Makes Impact With Worldwide Connections
TECHNOLOGY: Davis
Develops Tele-Care System
For Military Critical Care
n By JOE TASH

and physicians at remote sites.
Currently, Naval Medical Center San 

Diego serves as a “hub,” from which 
critical care doctors, or intensivists, can 
provide care for patients at four “spoke” 
hospitals in the Navy system, including 
a hospital at Camp Pendleton. Davis 
spearheaded the effort to launch this sys-
tem, and there are plans to expand it.

Davis credits his commanding officer, 
Capt. Joel Roos, and officers in the chain 
of command, for allowing him the lee-
way to employ innovative solutions.

And that respect flows both ways.
Roos said Davis is a self-starter who 

is smart and well-versed in the latest ad-
vancements in medical technology.

New Models for Care Delivery
“How do you apply advanced technol-

ogy to medicine in novel ways? He’s sort 
of our point man for it, and he needs 
no encouragement to do so,” Roos said. 
“He definitely continues to push the en-
velope in a good way.”

Davis said he is excited about advance-
ments expected in coming years that will 
change the way doctors and patients in-
teract. The concept of going to a hospi-
tal or clinic to see a doctor dates to the 
Middle Ages, he said, when people went 
to monasteries for medical care.

“I think we’re going to flip that para-
digm on its head and bring providers to 
the patients,” wherever they may be, said 
Davis.  “The field of tele-medicine ... is 
going to be very exciting to see over the 

next 10 to 15 years.”

Comfortable With Technology
Davis has been involved in a number of 

initiatives to expand the use of technolo-
gy in medicine, particularly as it relates 
to treating patients in remote locations.  
Working with the Army and other tech-
nology experts, Davis has researched new 
tools such as augmented reality glasses, 
which can allow ultra-high fidelity tele-sur-
gical consultations and mentorship. He 
also organized and conducted a demon-
stration of a remote surgical consultation 
on board a U.S. Navy ship at sea.

The purpose of this technology, Davis 
said, is to bring the necessary medical ex-
pertise to the patient, whether he or she 
is in a hospital across the globe or at the 
front lines of a war.

Perhaps Davis’ signature achievement, 
according to Roos, was securing funding 
from grants and the Department of De-
fense for a planned “tele-health suite” at 
Naval Medical Center San Diego.

Tele-Health Center
Davis said plans have been drawn up 

for the tele-health center, and space iden-
tified in the hospital, and he hopes to see 
construction start by this fall.

The tele-health center will be staffed 
24 hours a day, 365 days a year, with 
critical care doctors and nurses, who can 
provide expertise for active-duty service 
members wherever they are stationed 
around the globe, and also for other pa-

CONGRATULATIONS, JAN! 
Thank you for keeping the heart and 
compassion at the forefront of all we 
do at The Elizabeth Hospice.

Jan Jones, RN, BSN
President and CEO, The Elizabeth Hospice
Winner of the 2018 SDBJ Health Care Heroes Award
Company Executive-Service Provider

SAN DIEGO BUSINESS JOURNAL  21MARCH 12, 2018 Sign Up For Daily Local Business News at sdbj.com



 2018 Health Care Heroes Awards

The San Diego Business Journal awarded nine Health Care Heroes awards 
on Feb. 28 at The Westin San Diego Gaslamp Quarter. These honorees 
and the more than 40 finalists have demonstrated exceptional leader-
ship and innovation in the rapidly changing industry. They represented 

the private, public and nonprofit sectors and included doctors, nurses, physical 
therapists and executives. The event was sponsored by Pacific Premier Bank and 
Tri-City Medical Center.

San Diego Business Journal EventON THE SCENE
2018 Health Care Heroes Awards
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 2018 Health Care Heroes Awards

1. Charlene Cornelia of St. Paul’s Pace, Tim Frazier of St. Paul’s Senior 
Services, Carol Hubbard and Robert Cornelia of St. Paul’s Pace and 
Amanda Gois of St. Paul’s Senior Services, 
2. A crowd of about 200 attended the Health Care Heroes event at The 
Westin San Diego Gaslamp Quarter.
3. Camille Oder, Elizabeth Lugo, Olga Cardona Ortega, Ana Melgoza, Gil-
bert Fimbres, Maria Carriedo, Sandra De La Torre and Carmen Gastelum 
of San Ysidro Health Center
4. Susan Webster of the Tri-City Wellness Center, Scott Livingstone and 
Carlos Cruz of Tri-City Medical Center and Scott Dobias of Commerce Bank 
5. Rebekah May of Dempsey Construction, Dr. Katerina Gallus of Restore 
Plastic Surgey and  Tim Himstreet of Pacific Premier Bank
6. Deborah Martin and Gretchen Veihl of ElderHelp of San Diego, Laurie 
Edwards-Tate of At Your Home Familycare and Dr. Rebecca Ferrini of 
Edgemoor DP SNF
7. Lucia Gonzales and Patricia Ann Roth of University of San Diego Hahn 
School of Nursing and Health Science 
8. Vishal Mehta, Ash Mehta and Gregg Opper of PatientClick Inc.
9. Miguel Amarillas, Kathleen Amarillas of VA San Diego Healthcare System, 
Giuliana Schroeder of Environmental Health Coalition, and Sal Amarillas
10.  Dan Spinosa, Cecelia Leggett, Dr. Robert Hertzka and Dr. Sean Danesh-
mand of UC San Diego School of Medicine and Mark Sornson of Sharp 
Rees-Stealy Medical Group
11. Lori Keim of Planned Parenthood of the Pacific, Dominik Holters of 
Kaiser Permanente, and Francis Pickford, Cea Ishikawa, Jill Pierce and 
Gary Zimble of Planned Parenthood of the Pacific
12.  Michelle Gonzalez,  Adriana Paulson, Dr. Kenneth Morris, Irma Cota, 
Mike De Leon, Barbara Kennedy and Kathy Martinez of North County 
Health Services 
13.  Jessica Shaanan, Joel D’Eon and Hope Dunlap of Tovi Health
14.  Jusarra Souza and Dr. Victor Souza of Tri-City Medical Center
15.  Mary Baker and Malachi Harper of Cal State University San Marcos
16.  Huntley Paton, President and Publisher, and Nels Jensen, Editor In 
Chief, of the San Diego Business Journal
17.  Richard Bollinger of Cap X Partners and Marlayna Bollinger of the 
Skinny Gene Project
18.  James Neal of Comprehensive Spinal Care and Kristen Neal of Medidata
19.  David Crean of Objective Capital Partners and Heidi Hutchison
20.  Jaime Rivas of Palomar Health and Donna Rivas

Photos by Bob Thompson, Fotowerks. Additional photos from the event are at the following link: http://Fotowerkssd.smugmug.com. 
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In 2017, Dr. Jay Doucet led the opening of a 
new ICU service and led more than 20 “Stop 
the Bleed” courses in the community.

Emergency Medicine

Dr. Jay Doucet is on a mission to put 
himself  and his colleagues out of a job.

Doucet, a trauma surgeon, adminis-
trator and medical school professor, said 
nearly all of the trauma cases he sees at 
UC San Diego Health – including vehi-
cle accidents, burns, falls and gunshot 
wounds — are preventable.

“We would love to put ourselves out of 
business and just do ordinary surgery,” 
said Doucet, the winner of the San Di-
ego Business Journal’s 2018 Emergency 
Medicine Health Care Hero award.  But 
for now, the trauma surgeons have plenty 
of work to keep them busy.

In line with the mission of preventing 
accidental deaths, Doucet and his col-
league, Todd Costantini, who is also a 
trauma surgeon, have trained more than 
1,000 San Diegans as part of the “Stop 
the Bleed” campaign, which provides 
regular citizens with the know-how to 
intervene in a bleeding emergency before 
the professionals arrive on the scene.  

The effort extends to a campaign to 
place bleeding prevention kits, which 
include tourniquets and other materials, 
in public places alongside automated ex-
ternal defibrillators, or AEDs, which are 

Surgeon’s Roles Are About Reducing Trauma
MEDICAL: Doucet’s
Work Extends From ER
To Med School, Community
n By JOE TASH

used to treat heart attack victims.
Costantini said Doucet mentored him 

during his training as a trauma surgeon 
and more recently, the two have been go-
ing out into the community to teach the 
bleeding prevention classes, to workers at 
airports, school nurses and many others.

“Jay is clearly dedicated to education, 
that’s one of his great strengths. He’s re-
ally willing to give his time to go out there 
and teach these courses to big audiences, 
small audiences, anybody who’s interest-
ed,” Costantini said.

Doucet wears several hats at UC San 
Diego Health, including interim chief of 
the Division of Trauma, Surgical Critical 
Care, Burns and Acute Care Surgery. He is 
also medical director of both the Surgical 
Intensive Care Unit, and Emergency Pre-
paredness and Response at UC San Diego 
Health, and he’s a professor of surgery at 
UC San Diego School of Medicine.

Military Role
Doucet, a native of Canada, served in 

the Royal Canadian Air Force, and as an 
exchange officer with both the U.S. Navy 
and the British Army. During his 22 years 
of active duty, he served six tours in Af-
ghanistan, Bosnia and during Operation 
Desert Storm.

He was able to parlay the knowledge he 
gained as a military surgeon to his work 
as a trauma specialist in San Diego.

Among the biggest causes of death and 
injury in San Diego, he said, are motor 

vehicle crashes involving drugs or alcohol, 
and accidental falls.

“If you drink and drive or use substanc-
es and drive, you could end up injuring or 
killing somebody,” Doucet said. “We have 
to get that out of our culture. It’s still a 
big killer of San Diegans.”

Falls have become a bigger problem 
as the population ages.  Over the past 20 
years, Doucet said, the average age of 
trauma patients has increased from 25 or 
30 to the 60s, 70s and 80s.

“It’s something folks should be definite-
ly aware of, that hazards in the home are 
addressed,” he said.

While preventing injury is still the best 
way to keep people safe, he said, efforts 
such as Stop the Bleed can also make a 
big difference.

Speed Saves
“If you get to the hospital alive, there 

is a 96 percent chance a trauma patient 
will survive,” Doucet said.

Doucet’s focus on disaster prepared-
ness also transfers to his hometown of 
Coronado, where he leads the Coronado 
Emergency Radio Operators (CERO) 
group, which coordinates with the town’s 
first responders.

Doucet donated both his time and 
money to a project to overhaul a former 
CNN news van into the CERO “Sky 
Van,” which has a 58-foot-tall antenna 
mast and is capable of communicating 
with amateur radio operators throughout 

the world.
In his role as a mentor and educator for 

the next generation of surgeons, Doucet 
has spearheaded initiatives to train gen-
eral surgeons worldwide on how to treat 
trauma patients.  One of his courses uses 
an advanced simulation suite at the UC 
San Diego School of Medicine.  Doucet 
and his wife, Barbara, have been regular 
donors to the trauma simulation program 
at UC San Diego.

Alvarado Hospital Clinician Takes Outreach to New Levels
SERVICE: Graheck 
Extends Care to Staff,
Patients and Families
n By JOHN COX

Education

Alvarado Hospital Medical Center 
clinical educator Anne Graheck saw 
to the details after a local mortuary 
brought an American flag to drape over 
a military veteran who had just died in 
the intensive care unit.

She was closing another patient’s cur-
tain to give privacy while the body was 
being wheeled out, but the man asked 
her to leave it open. He understood the 
man who had died was a veteran, and he 
wanted to honor him.

“He gave him a salute,” Graheck said. 
“How amazing is that?”

Graheck’s special sensitivity to death 
and dying makes her indispensable as 
Alvarado’s patient relations ambassa-
dor. She takes people through important 
questions no one else thinks to bring up, 
like the ones dealing with life-sustain-
ing treatments and insurance, and she 
does it with a natural ease that makes a  
difficult time less so.

“There is a beauty to Annie that can-
not be put into words,” Alvarado CEO 
Robin Gomez wrote in an email. “She 
has the ability to show kindness, com-
passion and pure humility in dealing 
with patients, their families and staff. 
She cradles the patients with love and 
acceptance.”

Graheck is winner of  the San Diego 
Business Journal’s 2018 Health Care 
Hero award for Health Care Educator.

Arriving at the 306-bed, acute-care 
hospital soon after her graduation from 

nursing school in 1985, she felt drawn to 
palliative care. The approach she devel-
oped with the help of  a mentor was indi-
rect and intimate: She may open a con-
versation with grieving family members 
by asking what the patient did during his 
or her working life.

Compassion is, to her, a gift to be 
shared.

“I have the ability to do this. It comes 
naturally to me,” she said. “It’s not a 
difficult conversation for me. It’s very 
rewarding. ... I get to meet the most 
amazing people with the most amazing 
stories.”

It’s not her only job duty, though. Her 
responsibilities at Alvarado include put-
ting on seminars, familiarizing new hires 
and coordinating medical-school gradu-
ates enrolled in the medical center’s pre-
ceptor program.

Palliative Care
But palliative care is never far from 

her focus. It comes through, for example, 
when she’s advocating for more resources 
to address impacts of  the opioid and 
methamphetamine epidemics.

The patients she sees suffering from 
their addictions are often in their 50s and 
60s. She said many face the end of  their 
lives with no family ties or dependable 
friends.

It is important to Graheck that she 
not judge, only follow. She told of  a man 
in his mid-20s whose health was declin-

ing despite a year of  cancer treatment. 
She asked him whether he would want 
CPR if  he stopped breathing, knowing 
that resuscitation efforts could hurt him.

“He said, ‘You don’t understand. 
My dad told me never to be a coward 
and never give up,’ ” she said. The man 
“took the hard way out,” she said, dying 
in pain that could have been prevented.

Touching Lives
Alvarado Chief  Nursing Officer 

Peggy Jezsu said Graheck brings far 
more to her job than is implied in her 
official title of  clinical educator. She 
praised the way Graheck finds time to 
work closely with patients in critical care 
or oncology and their family members. 
She described her as the glue that holds 
the hospital together.

She shared a personal experience with 
Graheck from when Jeszu’s husband 
was enduring chemotherapy treatments.

Seeing how Jeszu was too distraught 
to pay close attention to physician and 
nurse instructions, Graheck offered to 
act as scribe for the couple. She soon 
developed a bond with Jeszu’s husband.

“Her kindness and humanity are 
deep, and her generosity is tireless,” 
Jeszu wrote in an email. “To me, she is 
what nursing is.”

 Photo by Bob Thompon/Fotowerks
Anne Graheck is a clinical educator at Alvara-
do Hospital Medical Center who also onboards 
new hires across the organization and is the 
unofficial patient relations ambassador.
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Executive - Service Provider

The Elizabeth Hospice President and 
CEO Jan Jones can’t bear the thought 
that someone might need her organiza-
tion’s help but doesn’t know it’s available.

For that reason she treasures one job 
duty above all others: serving as liaison 
to the community. She gets to spread 
word about the organization’s palliative 
care and grief  support services.

“For me, it is important that I reach 
out to as many places and as many peo-
ple as I can to ensure that no one would 
go without the service or the care that 
they deserve,” she said.

Jones, winner of the San Diego Busi-
ness Journal’s 2018 Health Care Hero 
award in the Executive-Service Provider 
category, has brought a nurse’s dedica-
tion to bear on national and local ob-
stacles to the continued availability of 
hospice.

‘Visionary Pioneer’
As chairwoman of the National Hos-

pice and Palliative Care Organization, 
she works to strengthen the supply of 
health-care providers, educate patients 
and promote professional excellence, 
NHPCO President and CEO Edo Ban-

Hospice Leader Works to Ensure Access to End of Life Care
TRANSITION:  Jones
Leads 4-Month Effort to
Absorb Scripps Service 
n By JOHN COX

ach wrote in an email. He called her a 
“visionary pioneer in the field of hospice 
and palliative care.”

Hospice, as an industry, has seen reim-
bursements decline in recent years even 
as new regulations have raised costs. 
Jones said this situation, combined with 
the imperative to provide raises to staff, 
requires a high degree of operational effi-
ciency. At the same time, she emphasized 
that nothing can be allowed to interfere 
with the service mission.

Jones came to Elizabeth Hospice in 
2012, after being attracted to the field as 
a nurse in Miami during the 1980s. She 
said she has always been comfortable 
speaking with people and their families 
about end-of-life care.

That remains an important part of 
what she does, but her CEO hat requires 
her to oversee much wider activities.

Under her leadership, Elizabeth Hos-
pice partnered in November 2015 with 
Palomar Health and LightBridge Medi-
cal Associates to help establish a pallia-
tive care inpatient program at Palomar. 
Palliative care physicians from Elizabeth 
Hospice and LightBridge are now on-
site or on-call at all hours to consult with 
Palomar’s patients.

She also is involved with a program 
that teaches UC San Diego medical stu-
dents and geriatric fellows to address 
patients’ needs, including those related 
to emotional and spiritual well-being. 
The initiative shows participants how to 

make people comfortable, control symp-
toms and manage pain.

“It’s an opportunity to help show what 
can be done to make people as comfort-
able as possible,” she said.

Working With Children
Elizabeth Hospice cares for kids on 

several levels. It works with Rady Chil-
dren’s Hospital-San Diego to treat in-
fants and children at their homes while 
also supporting their families. In addi-
tion, the organization puts on events 
that teach coping skills to young people 
in mourning, and offers grief  support to 
students through their schools.

A particularly difficult challenge arose 
recently when Scripps Health approached 
Elizabeth Hospice about Scripps’ plan to 
close its hospice in Hillcrest. The move 
would require arranging the transfer of 
care for many patients at the same time.

Jones said the process only succeeded 
because of four months’ hard work be-
hind the scenes involving employees of 
both organizations.

Rady’s CEO Donald Kearns said Jones 
and her team have done an “exceptional 
job” with the transition. He added the 
hospital continues to be impressed with 
Elizabeth Hospice’s sympathetic work 
with children facing end-of-life care.

It all started with Jones’ nursing ca-
reer; that’s where she learned she could 
make a positive difference in people’s 
lives.

Photo by Bob Thompson/Fotowerks

In 2017, Jan Jones and her organization 
absorbed services for patients from Scripps 
Health, which closed its hospice operations.

“To me,” she said, “there’s nothing 
more important than helping people live 
out their lives to the end in the way they 
would choose.”
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In 2017, David Wellis helped the San Diego 
Blood Bank expand its role to include medical 
research and wellness, and it also launched 
new donor management software.

Company Executive - Medical

It’s hard to argue with medical proce-
dures that curtail the demand for blood. 
But consider what their advent means 
for blood banks.

Many executives at these organiza-
tions grew up in the industry focused 
on the central function of soliciting, 
supporting and distributing blood dona-
tions. No wonder many blood banks run 
at a financial deficit.

David Wellis came to the industry 
an outsider. Trained a cell biologist, he 
came to San Diego in 2002 as part of 
a startup that later sold. When the San 
Diego Blood Bank’s Board of directors 
needed to replace its retiring CEO four 
years ago, it saw in him an opportunity 
to bring fresh perspective.

Diversifying Revenue Base
Wellis recognized the need for blood 

would continue, albeit in smaller mea-
sure. But if  the organization was going 
to meet that need, it would have to di-
versify its revenue base. How could it do 
that without drifting from its mission?

By broadening its perspective, he says.
Under his leadership, the SDBB has 

Blood Bank Expands Scope to Include Research, Wellness
OPERATIONS: Wellis
Broadens Approach to
Mission of Saving Lives
By JOHN COX

become involved in research initiatives; it 
also does much more now in the way of 
health and wellness. Both activities fall 
within the organization’s mission — sav-
ing lives — and both leverage the orga-
nization’s strengths and the altruism of 
its donors.

Wellis acknowledged the shift is a 
sharp departure that will change the 
blood bank’s product mix. “But at the 
end of the day,” he said, “it is still an op-
eration.”

The CEO of Rady Children’s Hospi-
tal-San Diego, Donald Kearns, said Wel-
lis and his scientific point of view give 
fresh perspective to not just SDBB but 
to the business of blood banking.

‘Save the World’
Kearns lauded Wellis’ efforts to build 

a sustainable bottom line, which he said 
will make the nonprofit that much more 
attractive to philanthropists who used to 
just want to keep the lights on but who 
now want to “save the world.”

SDBB’s research-related activities play 
into that desire. Years ago, the organiza-
tion began educating its blood donors 
on the value of gathering a small, extra 
sample of blood. Now, such vials, gath-
ered from some 10,000 unique donors 
per month, support cell therapies target-
ing prostate cancer and melanoma.

Another research initiative the blood 
bank has become involved with in re-
cent years builds on its longtime practice 

of gathering umbilical cord blood. The 
fluid is rich in stem cells and other ma-
terials highly valued in the medical and 
research communities.

There’s also a new practice at SDBB 
of sending expired platelets to research-
ers who are cultivating human cells for 
human patients. Wellis said one of the 
blood bank’s lab guys called it “trash to 
cash.”

The blood bank has also worked to 
commercialize its donor software under 
Wellis. And while that may not be of ob-
vious benefit to donors, Wellis’ health-
and-wellness initiatives are.

In addition to a standard series of 
tests, SDBB donor samples are now 
screened for signs of prostate cancer. 
Wellis said the blood bank is also look-
ing at expanding its services to include 
pre-diabetes testing.

He emphasizes that none of the new 
activities should be viewed as the blood 
bank “drifting” from its mission. Rath-
er, the organization is ensuring its future 
through diversification of its revenues in 
ways that its donors would want.

After all, the blood bank is 67, he 
noted.

“I want to make sure that we’re around 
another 67 years,” he said, “in light of a 
very dynamic, changing market.”

As focused as he is on new modes of 
operation, Wellis is not bent on demol-
ishing tradition. His final message in a 
recent interview were just what you’d ex-

pect to hear from an industry executive:
“Come donate blood.”
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