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Letter from the Publisher

In this special supplement, the San Fernando Valley Business Journal honors standout work from some 
of our most critical executives: chief financial officers and human resource professionals.

Our CFOs and HR professionals increasingly are called on to meet today’s challenges – challenges 
that go well beyond the coronavirus pandemic. They are on the front lines in facing the barrage of rules 
and regulations that seem to come in constantly from the state, federal and local governments. More than 
ever, our organizations depend on the creative and diligent work of these important executives.

We held a virtual ceremony June 23 and gave awards to 10 standout local CFOs and HR professionals. 
Their profiles are on the following pages. Joining me in announcing recipients was our presenting sponsor, 
Chandra Subramaniam, the dean of the David Nazarian College of Business and Economics at California 
State University - Northridge. Thanks to the support of the Nazarian College, these important awards 
are possible.

Sincerely,

Charles Crumpley
Editor and Publisher
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MISSIONVALLEYBANK.COM
Branches located in:  
SAN FERNANDO VALLEY   SANTA CLARITA VALLEY 
CORPORATE HEADQUARTERS   BRANCH OFFICE 
9116 Sunland Blvd., Sun Valley   26701 McBean Parkway, Suite 100, Valencia 
818.394.2300   661.753.5693

Petra Hatzesberger
Senior Vice President, Head of People and Culture 
Mission Valley Bank 
Named HR Professional of the Year, Emerging Public Company,  

by the San Fernando Valley Business Journal

Thank you, Petra, for 
caring for the people 
who take such great 
care of our clients.

As a business, having the right bank matters. As a bank, it means having the right people who thrive on 
finding solutions to meet client needs and creating the culture to support them.

Mission Valley Bank is a local business bank dedicated to serving the banking and financing needs of 
businesses throughout the communities we serve.

FOR 20 YEARS, YOUR SUCCESS HAS BEEN OUR MISSION. 
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PUBLIC COMPANY CFO OF THE YEAR 

MICHAEL MATZNER
illi Commercial Real Estate

M ike Matzner is the chief financial officer at illi Commercial Real Estate, a full 
service commercial real estate firm located in Southern California, specializing 
in landlord and tenant representation, investment sales, property management, 
and consulting services.  Matzner joined the team in November of 2014. He has 

worked in property management for over 30 years, and obtained his real estate license in 
July of 2014. 

Prior to joining the team at illi, Matzner worked for 25 years at a local property 
management company as a controller, and developed an excellent reputation working 
with clients throughout varied states. He has a strong work ethic and is loyal, dependable, 
trustworthy, and highly regarded by his friends and colleagues.

Matzner supports illi’s culture of collaboration among its team and the people that 
it serves. Under Matzner’ financial stewardship, the firm is focused on attracting and 
unleashing the most talented professionals in the industry and has developed a fun and 
fulfilling team environment that embodies collaboration and provides a positive impact 
within the lives of the associates and within the communities they serve. 

PRIVATE COMPANY CFO OF THE YEAR (LARGE COMPANY)

MATTHEW GETTY
Poms & Associates

M atthew Getty is a finance veteran with more than 30 years of experience working 
with brand-leading companies. He is valued for bringing order to chaos and 
has progressed in his career through leadership roles in finance, operations and 
general management. As the CFO at Poms & Associates, Getty led the company’s 

restructuring, which delivered a significant increase in profit and cash flow concurrent 
with Poms’ growth to a $50 million insurance brokerage and risk consultancy.

Getty’s key areas of experience include profit and loss management, board and 
investor engagement, turnaround leadership, strategic planning, change management, 
process development, supply chain management, business plan development, and 
cash flow management. He combines an analytical skillset with qualitative insights to 
lead Poms & Associates in becoming more profitable. His strengths include change 
management leadership; talent acquisition and team development; turnarounds of 
distressed companies; commercial banking relationships and capital raising; and board 
and investor engagement.

Over the course of his time at Poms & Associates, some of Getty’s accomplishments 
include leading key elements for successful sale of minority interest in the company; 
building critical credibility with the board, new minority ownership, and new lender 
through transparency and consistency in results delivered; and launching and leading 
the company’s annual strategic planning process which feeds into the annual budgeting 
process.

2021 CFO HONOREES
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PRIVATE COMPANY CFO OF THE YEAR (EMERGING COMPANY) TIE

BOB GRIEDER
Vargo Physical Therapy

W hen experienced financial industry executive Bob Grieder joined Vargo PT in 
2005, the company had just added its fourth and fifth offices.  Vargo PT now has 
10 locations with an 11th office to be opened in Lancaster later in 2021.  Not 
only have the clinics grown in numbers but every office has also expanded in 

size, which involved finding ideal locations and negotiating lease terms.  
Since 2005, the number of employees has grown from just under 50 to 155.  Grieder 

was responsible for facilitating the growth working with the clinic directors to ensure 
the same quality of care existed since opening in 2000.  In order to manage the clinical 
growth, Grieder created the infrastructure to support the clinics.  Being a small company, 
this required wearing many hats in order to accomplish the smart growth Vargo PT 
sought to achieve.  This included overseeing the financial operations as well as the 
hiring, payroll, HR, lease administration, vendor management, website and social media 
management, compliance and billing among other areas. The growth also involved 
moving many processes from paper-based to electronic.  This included moving to an EMR 
system in 2015 that fully automated the patient process from the initial visit to the being 
reimbursed by the insurance providers.  

Additionally, Grieder implemented a fully electronic HR process that included the 
hiring process, time cards and payroll operations.  

2021 CFO HONOREES

PRIVATE COMPANY CFO OF THE YEAR (EMERGING COMPANY) TIE

PAUL ERICKSON
Contemporary Services Corp.

 

A s a senior executive who played a key leadership role (EVP & CFO) at a multi-
national liquidation company, Paul Erickson has had the opportunity to gain a 
remarkably broad range of experience. The variety of companies his team acquired 
provided Erickson with insight into a wide range of industries. Erickson and his 

colleagues liquidated inventory from companies spanning hospitals, oil, distribution, 
consumer goods, retail, wholesale, and financial services, among others. 

He also helped his company grow substantially. When he started, his team consisted 
of five employees, and over the next decade and a half they grew to 120+ employees with 
$300+ million in transaction revenues (resulting in net revenues of $80+ million). It was 
an exciting time for Erickson, and his strengths in team building, strategy, and change 
management came into play. 

Most recently, Erickson has been offering his expertise with PSE Consulting as a 
strategic business consultant for companies in a wide range of industries, helping to 
improve staffing, operations, and financial performance. He also serves as CFO and Chief 
Strategy Officer for Contemporary Services Corporation, a large crowd management 
company with many affiliated companies and a 60,000 person workforce with 
international presence. Affiliated companies include hospitality, restaurant, executive 
security, and sports facilities.
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NONPROFIT CFO OF THE YEAR 

TED SIROTTA
Henry Mayo Newhall Hospital

 

T ed Sirotta is Henry Mayo Newhall Hospital’s senior vice president and CFO. 
Previously Sirotta was with Vail Health in Vail, Colorado where he served as senior 
vice president and CFO. Prior to that position, he was senior vice president and 
CFO at Northwestern Medical Center in Vermont.

Sirotta, a CPA, has had a distinguished career in healthcare financial management 
with more than 20 years of leadership experience with both non-profit and for-profit 
hospitals and healthcare systems around the country. As an executive level leader, his 
responsibilities have extended from operations to finance.

Sirotta had two major accomplishments in the past year.  First, he guided Henry Mayo 
through the financial turbulence caused by the COVID-19 pandemic.  The pandemic 
wreaked havoc on the finances of virtually every healthcare organization in the country, 
with a particular harsh impact on independent community hospitals.  Through deft 
financial management and rigorous cost control, and by managing through the incredibly 
complex process of applying for government assistance,  Sirotta ensured Henry Mayo’s 
survival and financial stability.

Furthermore, during the height of the pandemic, Sirotta managed a refinancing of 
Henry Mayo’s publicly held bonds. The refinancing was of significant financial benefit to 
the hospital and again, was done during a time when independent community hospitals 
were under tremendous financial pressure.

2021 CFO HONOREES

VICENTE
JAMARILLO
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PUBLIC COMPANY HR EXECUTIVE OF THE YEAR (LARGE COMPANY)

ELIZABETH SALAZAR
Antelope Valley Hospital

 

E lizabeth Salazar, MBA, CHC, CCP is the compliance officer & human resources 
senior director for Antelope Valley Hospital (AVH) in Lancaster.  She has many 
years of business experience and has built a reputation for working with urgency, 
strong professionalism, sound judgment, and a high degree of accuracy to devise 

strategic solutions for project completion while remaining compliant with applicable 
regulations.  

Salazar started at AVH in 2015 and quickly proved to be an asset to the hospital.  
Managing a team of 20, she recently took over the Human Resources department in 2020, 
and again has shown her resilience to lead a team during a transitional period within 
the hospital’s administration.  Spending most of her career with Providence Holy Cross 
Medical Center, she learned essential healthcare business strategies through the nursing 
administration and compliance & integrity space.  Now reporting to the CEO, she is a 
critical part of the administration running a tight ship in both the human resources and 
compliance departments, in order to oversee 2,714 employees.  

This past year has been an unprecedented year for healthcare – with ever- changing 
employer rules for healthcare workers and safety guidelines for all. Salazar was 
instrumental in creating a stable environment for AVH’s team, maintaining order and 
tranquility among the workforce, considering the confusion and fear centered around the 
pandemic.  

PUBLIC COMPANY HR EXECUTIVE OF THE YEAR (EMERGING COMPANY)

PETRA HATZESBERGER
Mission Valley Bank

P etra Hatzesberger is a Certified Senior Professional in Human Resources (SPHR, 
SHRM-SCP) and possesses a strong working knowledge of labor and related 
laws, industry trends, and effective human resources practices. Her phenomenal 
organizational talent coupled with almost compulsive attention to detail enables her 

to easily direct conversations and clearly communicate desired outcomes regardless of the 
situation.

Since being hired as vice president/HR manager in October 2018, Hatzesberger’s 
responsibilities have significantly increased, shifting from an administrative position into 
a strategic role. She oversees the HR Department and its required compliance, staying 
apprised of always changing laws and industry trends, advising and working with the 
executive team to establish policies and procedures in compliance with both federal and 
state labor laws. In fact, Hatzesberger was the first VP to be invited into the executive 
team meetings, designed for SVPs and above. During the pandemic, she was promoted to 
senior vice president, head of people and culture.

She has supported the executive team by establishing and executing company-wide 
and HR goals and objectives. She has exhibited strong leadership skills in alignment with 
the bank’s mission statement, strong participation in the Leadership Council, and has 
demonstrated a high level of professionalism, ethical conduct, maturity, and high level of 
empathy in her work demeanor. She has become a trusted advisor of the bank.

2021 HR HONOREES

023-32_sfvbj_CFO_HR_postSUPP.indd   29023-32_sfvbj_CFO_HR_postSUPP.indd   29 6/29/21   4:04 PM6/29/21   4:04 PM



30   SAN FERNANDO VALLEY BUSINESS JOURNAL – CUSTOM CONTENT    JULY 5, 2021

PRIVATE COMPANY HR EXECUTIVE OF THE YEAR (LARGE COMPANY)

VICENTE JARAMILLO
Sun Hill Properties

A fter a successful series of hospitality executive roles around the country, Vicente 
Jaramillo returned to Los Angeles in 2019 to work for Sun Hill Properties, where 
he serves as vice president of corporate HR.  Based out of the Hilton Universal 
City, he oversees all the HR aspects company-wide for California and Colorado, 

including the Hilton and Marriott brands. Jaramillo has been instrumental in working 
directly with the CEO, Mark Davis and the executive committee members and maintains 
an extremely close relationship with each of the many team members ensuring their 
needs are met, their voices are heard and they are appropriately acknowledged for the 
hard work and dedication they have displayed and maintain every single day.

As COVID impacted the world, his hotels were not an exception. Jaramillo led 
the company through these difficult times by making the well-being of the company 
team members a priority. They were always kept informed and were able to participate 
in family-oriented activities that allowed them to work together as a family and to 
strengthen the relationships among each other. 

He was recently recognized as the “Executive of the Year” company-wide by Sun Hill 
Properties for his passion, hard work and dedication to everything he does. He is a well-
respected HR professional that has dedicated his life and career to encourage anyone to 
dream big, to remain focused and to never give up.

PRIVATE COMPANY HR EXECUTIVE OF THE YEAR (EMERGING COMPANY)

LINDA HARRIS
Jorgensen HR

 

L inda M. Harris, president of JorgensenHR, began working with Karen Jorgensen 
in 1998, becoming a partner and later purchasing the business from in 2003, when 
Jorgensen retired. Harris has over 40 years of human resources experience including 
20 years as vice president of human resources at Coast Federal Bank. In addition to 

her human resources background, Harris is a California Licensed Private Investigator 
specializing in workplace investigations surrounding sexual harassment, hostile work 
environment and discrimination.

Harris leads a team of HR consultants working with over 100 employers, assisting 
them with their HR challenges, including HR compliance, employee relations, policies, 
procedures and employee engagement. She  is also a resource for 12 employment law firms 
that rely on her for workplace investigations involving sexual harassment, race, religion 
and national origin.

Harris also leads the diversity, equity and inclusion practice of the firm and provides 
training for clients. Harris is results oriented, driven by passion and guided by expertise.

She has a bachelor’s degree in business from the University of Redlands.  She taught 
compensation and incentive plan design for six years at Cal State University Northridge, 
School of Extended Learning and has served on numerous boards and community 
advisory groups.

2021 HR HONOREES
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HUMAN RESOURCES RISING STAR AWARD  

NAYELI PRIEGO
Golden Hippo

N ayeli Priego has been instrumental in growing Golden Hippo from a startup with 
a handful of employees to nearly 900 in just a few years. What is perhaps most 
impressive about Priego is the quality of employees she hires. As a result of the 
team’s collective personality and character, the company is high-spirited and fun to 

work with. The staff are focused, know their jobs and work well together. 
Priego and Golden Hippo care for their staff and provide a stocked kitchen, exercise 

and game rooms, book club, fun activities and much more. While working from home, 
as required by COVID-19 protocols, the company continued to operate as a remarkably 
efficient team with a maintained team spirit. Priego has demonstrated superior 
competence by performing well in such a challenging environment. 

Golden Hippo began 10 years ago when two young men from Calabasas and their 
partner formed a direct sales company from scratch. In ten years they’ve grown to nearly 
900 employees with three locations in the San Fernando Valley. Priego has been heading 
up staff hiring and training during this explosive growth and has played a key role in the 
company’s success. 

2021 HR HONOREES

CONGRATULATIONS
TED SIROTTA, ON YOUR 
WELL-DESERVED HONOR 
AS CFO OF THE YEAR!

/moc.sbu  puorGsivaD/maeT

AMIC ® gniod .cnI noitaicossA stnatlusnoC tnemeganaM tnemtsevnI fo kram noitacfiitrec deretsiger a si  
etutitsnI htlaeW & stnemtsevnI sa ssenisub ®  .ediwdlrow dna aciremA fo setatS detinU eht ni SBU©  

 .CPIS/ARNIF rebmeM .GA SBU fo yraidisbus a si .cnI secivreS laicnaniF SBU .devreser sthgir llA .1202 -D
  E9454A28-SBU

 ecnellecxE
tnediserP ,redeirG boB ot snoitalutargnoC  

ekaltseW ni yparehT lacisyhP ograV fo  
laicnaniF feihC 1202 eht fo renniW !egalliV  

slanoisseforP ecruoseR namuH & recfifO  
 .sdrawA

AMIC ,sivaD .W nehpetS  ®

 tnemeganaM htlaeW--rotceriD gniganaM
 reganaM oiloftroP roineS

 0863-763-508
 moc.sbu@sivad.w.nehpets

 
 puorG sivaD ehT

 daoR etagsnwoT 1103
 003 etiuS

egalliV ekaltseW  , AC   16319

023-32_sfvbj_CFO_HR_postSUPP.indd   31023-32_sfvbj_CFO_HR_postSUPP.indd   31 6/29/21   4:05 PM6/29/21   4:05 PM



32   SAN FERNANDO VALLEY BUSINESS JOURNAL – CUSTOM CONTENT    JULY 5, 2021

Gartner, Inc. has identified the top 10 trends 
that will be critical to the success of CFOs. 
CFOs and Finance leaders can sometimes 

struggle to make sense of the many trends that 
impact their finance function and the wider 
organization today. Understanding these trends 
will enable them to succeed in their role.

1. DIGITAL IS CREATING A  
SKILLS DISCONNECT

As organizations continue a path toward 
digital transformation, finance talent man-
agement strategies must evolve more quickly. 
CFOs need to revise competency models 
to address the digital shifts impacting their 
business, which will inform how they recruit, 
develop, retain and provide career growth for 
staff.

“A lack of digital savviness in finance will 
impact an organization’s ability to make good 
decisions,” said Craig Wilton, Senior Director, 
Advisory. “Finance staff must understand how 
digital technologies interact with the corporate 
ecosystem and also how to articulate bias and 
risk in machine learning.” 
 
2. DEMAND FOR DECISION-READY DATA

Organizations often handle data in a rigid 
way that doesn’t help the business make a deci-
sion. Finance leaders must make trade-offs in 
governance standards to make their data more 
useful in decision-making.

This requires a pragmatic mindset where 
governance principles can be loosened, where 
data can reside with its owner, and where high-
ly governed data is presented alongside more 
intuitive sources.

“Finance must optimize data for deci-
sion-readiness rather than accuracy and preci-
sion,” said Wilton. 

 3. (RE)CENTRALIZATION OF  
FINANCE ANALYTICS

Finance leaders must determine which 
types of analysis belong in either an analytics 
center of excellence or in a business unit and 
develop a scalable partnership model to facili-
tate this.

Finance leaders should ask which business 
partner decisions most need finance’s deep 
analytical support and understand the unique 
issues of each business line. Then they should 
develop a partnership structure that optimizes 
analytical scale without undermining the part-
ner relationship.

 
4.  THE AI REVOLUTION HAS BEGUN

“In the coming decade, artificial intelli-
gence (AI) will optimize or transform near-
ly every activity in finance,” said Wilton. 
“Finance leaders should educate themselves 
on how the function may change, prepare 
their team with new skill sets, and explore the 
investments needed to deploy AI.”

Key questions to answer are: “How can I 
build a data infrastructure that can support 
AI?”, “How do I develop or acquire the neces-
sary skills?” and “Where are the low hanging 
fruit for me to deploy AI?”

 
5. AN EMERGING FOURTH ERA FOR ERP

Enterprise resource planning (ERP) has 
entered its fourth era and for finance leaders 
this means being ready for standard global 
processes across its organization with real-time 
data and intelligent platforms. Finance orga-
nizations will need to respond faster than ever 
before to continuous cloud-updated ERP and 
treat it as an organizational rather than an IT 
asset.

Finance leaders, therefore, need to think 

about how their team will operate in a real-
time planning, budgeting and closing environ-
ment. They must consider what new platform 
capabilities such as AI, machine learning and 
blockchain will mean for finance organizations, 
and how it can leverage these to improve 
actionable data insights.

 
6. GROWING USE OF GLOBAL  
BUSINESS SERVICES

Shared services as a concept has moved far 
beyond finance transaction processing and now 
includes value-added services in finance and 
beyond. Focus away from just cost reduction 
toward value delivery.

“Automation is reducing the need to chase 
labor arbitrage across the globe,” said Wilton. 
“Finance leaders should think about how 
shared services can maximize value-added ser-
vices, and how they will develop the necessary 
skills to do that.”
 
7. REPORTING GOES ON-DEMAND

Reporting expectations have evolved, and 
this will increase pressure on the finance team 
to deliver real-time reporting. Moreover, stake-
holders will demand real-time access to finance 
data and advanced analytics.

Finance leaders must understand how to 
make this a reality: What technologies will 
enable finance organizations to deliver on-de-
mand reporting? How should data be governed 
as reporting expands to integrate financial and 
nonfinancial data? What skills will finance 
leaders need to deliver on-demand reporting?

 
8. RPA IS PUTTING INTERNAL CONTROLS 
AT RISK

The efficiency and potential of robotic 
process automation (RPA) are already spur-

ring widespread adoption in finance. It’s 
important that finance leaders do not allow 
themselves to be blinded by the many benefits. 
In some cases, RPA robots have been used 
without the knowledge of internal control 
teams, causing unknown reporting risks.

Finance teams must balance governance 
of RPA and other digital technologies with 
efficiency. They must think about how they 
can track RPA use cases for their impact on 
controls and think about what are the right 
internal controls for RPA.

 
9. COST SCOPE IS HARMING  
EFFICIENT GROWTH

Corporate cost growth has outpaced reve-
nue growth by 1.8 times since 2014.

“CFOs need to know how their costs com-
pare to peers, identify how to adapt their cost 
structure to outperform peers and drive change 
across the organization to pursue targeted 
growth bets while eliminating value-destroying 
projects,” said Wilton.
 
10. UNLOCKING GROWTH THROUGH 
SUPPLIER INNOVATION

As organizations become increasingly reli-
ant on their suppliers for key capabilities and 
continue to work with even more suppliers in 
varied capacities, they will need to leverage 
key relationships to strategic and competitive 
advantage, as well as to contain risk.

“Encouraging procurement teams to have 
a mindset of innovation when dealing with 
suppliers can lead to important new growth 
opportunities. It’s also important to understand 
whether suppliers prioritize you over other 
organizations,” Wilton said.
 
Learn more at Gartner.com.

Trends CFOs Must Understand to Prepare  
for the Future of Finance

A s businesses continue to adapt, HR pro-
fessionals have been working to protect 
and respond to employees while securing 

business operations. Recently, SHRM (the 
Society for Human Resource Management) 
launched Now More Than Ever, a campaign 
to equip HR and business leaders with tools 
and resources to meet the diverse needs of 
workers across the country.

The campaign launches with a commercial 
airing on major television networks highlight-
ing the value of HR in meeting the challenges 
of today’s workplace – from both the c-suite 
and HR leader’s perspective, as well as a web 
page (NMTE.shrm.org.) with resources and 
pathways to help organizations successfully 
navigate challenges and changes, ensure 
colleagues treat each other as equals, retrain 
managers into effective leaders, redefine 
workplace culture, and inspire empathy in the 
workplace.

“There’s no doubt about it — HR profes-

sionals have been thrust on to the front lines 
of the workplace in unparalleled ways, man-
aging workplace situations no one could have 
imagined,” said SHRM President and CEO, 
Johnny C. Taylor, Jr., SHRM-SCP. “And while 
we’re uncertain of what is next, we know, 
unflinchingly, HR has risen to the occasion to 
lead organizations and cultivate a workplace 
that empowers all employees to reach their full 
potential in these challenging times.”

Recent SHRM research found more than 
one third of companies are facing difficulties 
with company culture and 84 percent of U.S. 
workers agree that poorly trained people man-
agers cause unnecessary work and stress. As 
the COVID-19 pandemic continues to change 
the way workplaces function, SHRM will 
continue to provide leadership and work with 
its 300,000 + members and partners to meet 
the needs of today’s workers—from revamping 
DE&I practices, strengthening workplace 
culture for the better, to building empathetic 

people managers.
Taylor added, “HR leaders are the ones 

who will help reshape the workplace—with 
stronger practices and policies that will help 
employers and employees thrive.”

Now More Than Ever is also the theme 
of SHRM21, SHRM’s annual flagship con-
ference and expo taking place virtually and 
in-person September 9-12 in Las Vegas, 
Nevada. HR professionals, executives, people 
managers and students will have the oppor-
tunity to engage on best workplace practices, 
learn about the latest trends and research, and 
explore how to build better workplace culture.

SHRM’s mission and goal is to help cre-
ate better workplaces where employers and 
employees thrive together. As the voice of 
all things work, workers and the workplace, 
SHRM is the foremost expert, convener and 
thought leader on issues impacting today’s 
evolving workplaces. With 300,000+ HR and 
business executive members in 165 countries, 
SHRM impacts the lives of more than 115 
million workers and families globally. 

Learn more at SHRM.org and on Twitter  
@SHRM.

‘There’s no doubt about it — HR 
professionals have been thrust on 
to the front lines of the workplace 
in unparalleled ways, managing 

workplace situations no one could  
have imagined.’

‘Now More Than Ever’ Campaign Empowers HR 
Professionals to Navigate Changing Workplace
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POMSASSOC.COM

CONGRATULATIONS 
TO THE WINNERS
Poms applauds all the Chief Financial Officers and 
Human Resources specialists honored as the San 
Fernando Valley Business Journal’s 2021 CFO/HR 
Professionals of the Year. Cheers!
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