
LIVE VIRTUAL AWARDS RECEPTION 

Wednesday, June 23, 2021 | 2:00PM

To register, please visit  
sfvbj.com/bizevents

PRESENTING SPONSOR

The San Fernando Valley Business Journal is proud to announce the  
CFO/HR PROFESSIONALS OF THE YEAR AWARDS. 

Chief Financial Officers and Human Resource professionals have become increasingly crucial 
to our organizations, even though they don’t always get the recognition they deserve. And 

that is why we are pleased to honor their vital work with our CFO / HR Awards. Many of the 
Valley area’s standout CFOs and HR professionals are pictured on the following pages. They 
are finalists for awards, and the honorees will be announced at our virtual event on June 23 at 
2 p.m. You may join us at this inspirational occasion – and help us show our gratitude to our 
important CFO and HR leaders – simply by going to our website, sfvbj.com, and registering. 

2021 FINALISTS

C U S T O M  C O N T E N T

JUNE 21,  2021
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ANGELA DAVANZO

CFO

ERIN EICHBERG

CFO/HR Director

AMANDA DELZER

Director of Finance

PAUL ERICKSON

CFO

MATTHEW GETTY

CFO

LINDA HARRIS

President

BOB GRIEDER

President

PETRA HATZESBERGER

Senior Vice President, Head of 
People and Culture

Cadence Communication and Research PaymentCloud Eichberg Associates, Inc Contemporary Services Corp.

Poms & Associates Vargo Physical Therapy JorgensenHR
Mission Valley Bank

VICENTE JARAMILLO

Corporate Vice President of Human Resources

Sun Hill Properties, INC

CHANTAL MARIOTTI

Founder/Principal

MICHAEL MATZNER

CFO

Executive HR Consulting Group, Inc. illi Commercial Real Estate

SONA MIKAYELYAN

HR Administrator

PaymentCloud

ELIZABETH SALAZAR, MBA, CHC, CCP

Compliance Officer & 
Human Resources Senior Director

NAYELI PRIEGO

Director, Human Resources

TED SIROTTA

Senior Vice President & 
Chief Financial OfficerGolden Hippo

Antelope Valley Hospital Henry Mayo Newhall Hospital

2021 FINALISTS
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POMSASSOC.COM

WE SALUTE ALL 
THE FINALISTS
Poms applauds all the Chief Financial Officers and 
Human Resources specialists nominated for the San 
Fernando Valley Business Journal’s 2021 CFO/HR 
Professionals of the Year.
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By CHANDRA SUBRAMANIAM

T he COVID-19 pandemic has dramatically 
altered education in the U.S., but the 
accounting program at CSUN’s David 

Nazarian College of Business and Economics 
continues to successfully march to the beat of 
its own drum.  On that note, this article will 
highlight a co-curricular program, the demand 
for our students in industry and the success 
of our alumni, which absolutely reflects the 
quality and impact of the Nazarian College’s 
accounting program on the community.

CSUN VOLUNTEER INCOME TAX 
ASSISTANCE (VITA) CLINIC

While tax preparation had to be totally 
rethought during the pandemic, the CSUN 
VITA Clinic operated by the Nazarian 
College continued making major strides. In 
anticipation that virtual tax preparation would 
be needed for the thousands of low-income 
taxpayers that rely on its services each year, 
the CSUN VITA Clinic spent the last ten 
months transitioning our successful face-to-
face tax preparation platform into a complete-
ly virtual one. 

For the 2021 tax season, the CSUN VITA 
Clinic, ably led by Dr. Rafi Efrat, developed 
a detailed protocol for offering such services, 
obtained the approval from the IRS, furnished 
its volunteers with the necessary equipment, 
and launched and operated a completely virtu-
al tax preparation service. This new protocol 
detailed numerous operations, quality control, 
security and customer service facets of tax 
preparation services in a virtual environment. 

Following a month-long training of over 
200 student volunteers, the CSUN VITA 
Clinic began offering services seven days per 
week up to 12 hours per day throughout the 
entire tax season resulting in the service of 
nearly 6,000 low-income taxpayers, which 
generated over $6.7 million in tax refunds 
and over $2.6 million in Earned Income Tax 
Credits producing a significant economic 
benefit to the San Fernando Valley during dif-
ficult economic times. 

Additionally, recognizing the need that 
some taxpayers were not comfortable with 
navigating the technology involved in virtual 
tax preparation, the CSUN VITA Clinic col-
laborated with several local community orga-
nizations, including the YMCA, Volunteers 
of American and PARS Equality Center to 
provide taxpayers with the option of dropping 
off their tax documents at one of those com-
munity sites, returning a week later to pick up 
their tax return that was completed remotely 
by one of our student volunteers. 

ACCOUNTING STUDENTS
Nazarian College accounting students 

are hired by the most public accounting and 
industry firms in Los Angeles and beyond. 
This year, we graduated over 300 accounting 
majors, many landing positions in the top 
100 public accounting firms in Los Angeles. 
In addition to their success in industry, our 
accounting students are also recognized across 
the university. For example, recent accounting 
graduate, Daniel Bustos, was named the recip-
ient of CSUN’s 2021 Wolfson Scholar Award. 
This is CSUN’s highest honor and is presented 

annually in memory of Leo Wolfson, CSUN’s 
first vice president. The award is granted to 
students who have an exceptional academic 
record and have made significant contributions 
to CSUN or the community through extracur-
ricular activities. Another recent accounting 
graduate, Aditi Dwivedi, was named a CSUN 
Outstanding Graduating Senior, which is pre-
sented to a senior who has achieved academic 
excellence, made significant contribution to 
the college and community and have demon-
strated exceptional achievement or overcome 
extraordinary life circumstances. The quality 
of our accounting students is impressive, which 
leads to their success as industry leaders. As 
reported in 2020 by the Los Angeles Business 
Journal, more than 20% of managing partners 
in the top 100 public accounting firms in Los 
Angeles County are Nazarian College alumni. 

ACCOUNTING ALUMNI
Finally, we have our first Accounting 

Hall of Famer. While many of our account-
ing students ultimately go on to become 
partners in public accounting firms, CFOs, 
CEOs and many other C-suite officers, few 
make an impact as impressive as Chuck Noski 
’73 (Business Administration), M.S. ’95 
(Accountancy) ’07 (Honorary Doctorate). 
Following multiple accolades as a partner with 
Deloitte, and C-suite appointments with Bank 
of America, Northrop Grumman, AT&T and 
Hughes Electronics, Noski was inducted into 
the 2021 American Accounting Association’s 
(AAA) Accounting Hall of Fame, which 
honors leading accountants who have made, 
or are making significant contributions to 
the advancement of accounting. Noski was 
also inducted to the Financial Executives 
International Hall of Fame in 2006 and for the 

past several years has served as the Chairman 
of the Board of the Financial Accounting 
Foundation (FAF), which is responsible for the 
oversight of the two standard setting bodies 
including the Financial Accounting Standards 
Board and the Governmental Accounting 
Standards Board. The success and impact our 
alumni have in the world of accounting is pav-
ing the way, allowing our students to follow in 
their footsteps.

ABOUT THE DAVID NAZARIAN COLLEGE 
OF BUSINESS AND ECONOMICS

Serving over 7,000 students, the David 
Nazarian College of Business and Economics 
is one of largest business schools in the nation 

and is accredited by AACSB International, 
the highest standard in business and manage-
ment education. We offer a variety of out-
standing academic programs that are designed 
to prepare our students for future careers as 
leaders in business and government in the 
global economy. The Nazarian College was 
ranked No. 31 on Money Magazine’s 2020 
list of “Best Colleges for Business Majors” and 
houses the number one university centered 
Volunteer Income Tax Assistance (VITA) 
clinic in the country.

Dr. Chandra Subramaniam is the dean of David 
Nazarian College of Business & Economics. 
Learn more at CSUN.edu/nazarian.

CSUN Nazarian College’s Accounting Program 
Continues to Make Waves Through COVID-19
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Innovat ive  |   Exper ienced  |   Responsive

info@lightgablerlaw.com  |  LightGablerLaw.com  |  805.248.7208

EMPLOYMENT COUNSEL & LITIGATION   |   INTELLECTUAL PROPERTY

We Make Business Work®

Don’t get trapped.
Employment law. It’s sticky.
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O nly a third of firms drive returns greater 
than the cost of capital, according to a 
Gartner, Inc. analysis of cost structure 

models. For those organizations built around 
factors such as unique competitive differentia-
tors they drove a 6% greater return on return on 
invested capital (ROIC) over three years when 
compared to those with cost models focused on 
external factors such as competitive trends.

“Most companies have cost models that 
respond to factors external to the organization,” 
said Jason Boldt, research vice president for 
the Gartner Finance practice. “This might take 
the form of chasing the same ‘hot’ markets as 
competitors or overcommitting to well-known 
trends such as digital business or artificial intel-
ligence.”

Yet CFOs who model their costs around the 
differentiating factors unique to their organiza-
tions secure on average a greater excess ROIC 
versus those who focus on extrinsic factors. 
They also exhibit more resilience in the face 
of unexpected events, such as the COVID-19 
economic crisis.

“Even before the COVID-19 downturn, less 
than a third of public companies we studied 
were earning returns above the cost of capital,” 
said Boldt. “Our research shows that CFOs 
are often blown off course by external targets 
that prioritize growth over profitability. Their 

targets, because they are externally focused, are 
routinely disrupted by changes to the macro 
picture.”

As part of the analysis, Gartner studied the 
performance of 1,142 public companies over 
an eight-year period and complemented this 
quantitative analysis with in-depth interviews 
of large enterprise CFOs. The analysis revealed 
that the factors that influence the CFO in 
determining how they structure and prioritize 
costs can have a meaningful impact on value 
creation and excess economic return.

Following Competitors Leads CFOs Astray
The pressure to model growth, and therefore 

cost management strategies, around matching 
competitors leads to chasing after crowded 
markets, pursuing dubious trends and deals 
that boost short-term growth at the expense of 
long-term value. Among the public companies 
Gartner studied for long-term performance, rev-
enues have improved by 25%, yet reinvestment 
efficiency and profitability both declined over 
the same period.

“The story of the last decade has been one 
of mostly unprofitable growth,” said Boldt. “In 
many industries, competition for organic growth 
has intensified, leading many organizations 
to secure growth through M&A. This boosts 
short-term growth but adds significant invested 
capital to balance sheets that the majority of 

companies have failed to translate into excess 
returns on capital,” said Mr. Boldt. “It’s clear 
from our research that CFOs who follow the 
herd and chase popular trends suffer when it 
comes to the most important long-term met-
rics.”  

Differentiated Cost Structures Drive Value
CFOs seeking to move towards a differ-

entiating cost structure will face three risks. 
First, when the business gets word that CFOs 
are protecting costs associated with differen-
tiation, everything becomes differentiating to 
protect business unit’s budgets. Second, bud-
get holders will potentially ask for increased 
resources to achieve differentiation. Finally, 
business leaders may struggle to make appropri-
ate tradeoffs.

To overcome these barriers, Boldt recom-
mends the following approaches:

• Cross-Functional, Not Finance vs. 
Business – The complexity and interrelatedness 
of costs that drive points of differentiation are 
critical to protect and require ongoing assess-
ment from business owners to ensure these costs 
are protected. Resourcing the most complex 
costs with both business owners and finance 
leaders ensures cost optimization targets do not 
inadvertently cut areas of differentiation.

• Pressure-Test Constraints, Not Budget 
Inputs – To better understand both the lower 

and upper bounds of useful funding for a proj-
ect, finance and business leaders can test both 
the absolute lowest budget before a project 
breaks and the maximum funding a project 
receives before returns diminish. Conducting 
such an exercise can reveal when a project 
can start on a “lean” basis and also illuminate 
opportunities for additional investments in dif-
ferentiating projects.

• Test-and-Learn, Not “All-In” – CFOs 
should avoid going all-in on differentiating 
investments until they have sufficient evidence 
for how specific costs create a point of differen-
tiation and the market outcomes that prove it, 
such as customer willingness-to-pay.

“CFOs who model costs on differentiators 
are much more likely to stay on track with their 
long-term plans, avoid hasty cost-cutting in 
response to a change in the macro picture and 
realize value through principled and focused 
reinvestments built around their differentia-
tors,” said Boldt.

The Gartner Finance practice helps senior finance 
executives meet their top priorities. Gartner offers a 
unique breadth and depth of content to support cli-
ents’ individual success and deliver on key initiatives 
that cut across finance functions to drive business 
impact. Learn more at gartner.com.

CFOs Should Build Cost Strategy Around 
Differentiating Factors

T he U.S. Chamber of Commerce Founda-
tion in partnership with SHRM (Society 
for Human Resource Management), have 

compiled new research from a survey exploring 
the current workplace landscape and examine 
the challenges that hinder innovation in train-
ing and employee development.

Notably, the survey highlights that despite 
economic uncertainty, employers have an 
appetite for further talent investment and 
employer collaborations. The survey centered 
on four types of training: skill-based training, 
paid work-based training, tuition assistance, 
and financial wellness and security benefits.

“Even in a time of significant economic 
and labor market volatility, employers have 
maintained their investment in and com-
mitment to their workers—with many eager 
to increase it,” said Jason A. Tyszko, vice 
president of the U.S. Chamber Foundation’s 
Center for Education and Workforce.

Key takeaways from the research include:
• Most employers will either maintain 

or increase investment in skills training 
and talent development. Twenty percent of 
employers plan to increase their investment 
in skill-based training in 2021, reflecting a 
growing awareness of the advantages gained by 
cross-training, upskilling, and reskilling.

• Most employers are open to innovation 
across all types of training investment, but 
obstacles prevent action. Employers noted the 
major barriers to innovation are money and 
staff time, while others need guidance on what 
works best. Forty percent of employers indicate 

a lack of time and budget prevents them from 
adopting innovative changes to their skill-
based training offerings.

• Many employers see government playing 
some role in providing financing assistance for 
talent investment. Eighty percent of employers 
say government grants, loans, or tax incen-
tives would encourage them to further invest 
or innovate in their skill-based training and 
development.

• Employers also see the need for pub-
lic-private leadership in in this space. Seventy-
two percent of HR professionals say both the 
public and private sectors have a role to play 
in facilitating employer collaboration in areas 

such as skill-based training and development, 
paid work-based learning (e.g., internships, 
apprenticeships), and talent recruitment.

“The workplace has undergone tremendous 
change this year, and now more than ever, 
employers are recognizing how critical it is 
to ensure their workforce feels valued and 
empowered,” said SHRM Chief Knowledge 
Officer Alex Alonso, Ph.D., SHRM-SCP. 
“SHRM and the Chamber Foundation’s 
research underscores that while progress has 
been made, there is still a need for continued 
investment in talent, innovation, and pub-
lic-private partnerships. Enterprises can’t do 

this alone—collaboration between HR and 
business leaders will be essential in the days 
and months ahead.”

SHRM, the Society for Human Resource 
Management, creates better workplaces where 
employers and employees thrive together. As 
the voice of all things work, workers and the 
workplace, SHRM is the foremost expert, con-
vener and thought leader on issues impacting 
today’s evolving workplaces. With 300,000+ 
HR and business executive members in 165 
countries, SHRM impacts the lives of more 
than 115 million workers and families globally.

To learn more about the Chamber Foundation’s 
Center for Education and Workforce initiatives, 
visit uschamberfoundation.org/center-educa-
tion-and-workforce. To learn more about SHRM, 
visit shrm.org.

American Employers Are Still Investing in Talent

‘Even in a time of significant economic 
and labor market volatility, employers 
have maintained their investment in 
and commitment to their workers— 

with many eager to increase it.’

021-28_sfvbj_CFO_HR_pre_supp.indd   26 6/17/21   9:36 AM



JUNE 21, 2021 CUSTOM CONTENT – SAN FERNANDO VALLEY BUSINESS JOURNAL   27   

Entrepreneurs' Organization

Join our community of professionals and enjoy the support, guidance, and alliance that our 
chapter has to offer business leaders like you - serving the greater San Fernando Valley.

Global, peer-to-peer network of 15,000+ influenal business owners with 200+ chapters in 60+ 
countries.

*Members of EO must be the owner, founder, or majority shareholder of a business earning a 
minimum of $1M in revenue annually.

north.stars@EOLAnorth.org
www.EOLAnorth.orgContact us:

Now Accepng New Members

 Trust and Respect

Think Big, Be Bold

Thirst for Learning

Together We Grow
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C hief Financial Officers and finance leaders 
are playing a larger role in enterprise-wide 
business transformations, particularly in 

operations, technology and talent, according 
to a survey conducted last year by FTI Consult-
ing’s Office of the CFO Solutions practice, in 
collaboration with CFO Research.

Responses were gathered from 157 senior 
executives with finance responsibility, including 
CFOs, directors of finance, controllers, VP/EVP/
SVPs of finance, and others, at a wide range of 
companies with revenues from $100 million to 
more than $10 billion in a full gamut of sectors, 
including financial services/real estate, whole-
sale/retail trade, health care, and insurance.

This survey shares insights into the expand-
ing role of CFOs and how their engagement 
with their CEOs, in addition to partnering with 

COOs, CHROs, CPOs, and CIOs, can translate 
into superior performance for the enterprise, 
including shaping corporate strategy, imple-
menting key initiatives, and providing data, 
guidance, and insight to ensure success. 

“We just need to be more collaborative and 
transparent with each other to grow the compa-
ny,” noted one finance leader.

Some of the key insights include:

SOME CFOS ARE STILL MISSING  
THE BASICS

More than 1/3 of CFOs report that their 
firms are not conducting routine tasks, such as 
variance analysis, which is leaving a gap in per-
formance monitoring and improvement.

CFOS ARE GETTING MORE INVOLVED  
IN TALENT MATTERS, BUT IDENTIFYING 
HOW TO WORK WITH CHROS REMAINS  
A CHALLENGE

Only 39% of respondents believe their orga-
nization has an effective partnership between the 
CFO and Chief Human Resources Officer. Those 
who do work together are making an impact on 
hiring and retention, workforce planning and 
aligning required skills to business needs.

A STRONG PARTNERSHIP  
BETWEEN CFOS AND IT IS CRUCIAL  
TO BUSINESS PERFORMANCE

CFOs are focusing on technology invest-
ments because of competitive advantages that 
new and enhanced capabilities provide across 
the enterprise. But many companies aren’t 
trying to get more out of the IT infrastructure 
that they already have, so they’re missing an 
opportunity to improve performance without 
incremental technology investment.

FTI Consulting, Inc. is a global business 
advisory firm dedicated to helping organiza-
tions manage change, mitigate risk and resolve 
disputes: financial, legal, operational, political 
& regulatory, reputational and transactional. 
With more than 4,700 employees located in 28 
countries, FTI Consulting professionals work 
closely with clients to anticipate, illuminate 
and overcome complex business challenges and 
make the most of opportunities. The Company 
generated $2.03 billion in revenues during 
fiscal year 2018. For more information, visit 
www.fticonsulting.com and connect with us 
on Twitter (@FTIConsulting), Facebook and 
LinkedIn.

CFO Research, an Argyle company, has 
been a trusted source of insight into the 
business issues that matter most to finance 
professionals since its founding in 2000. CFO 
Research is the sister firm of CFO Magazine, 
and relies on senior finance executives to share 
their experiences, insights, and observations 
on critical business issues. This cutting-edge 
research supports critical business decisions by 
our sponsors, as well as their thought leader-
ship positioning and marketing efforts.

Learn more at ArgyleForum.com.

Three Critical Areas Where CFOs Drive Enterprise 
Performance Improvements
Research finds that corporate 
finance leaders are leveraging 
the finance function to deliver 
greater performance in operations, 
technology and talent

Only 39% of respondents believe 
their organization has an effective 
partnership between the CFO and  
Chief Human Resources Officer. 
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