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Exploring the Valley’s Future:
An industry guide on what to

watch this year.



A Look Back and Forward for Industry Sectors
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ADVERTISING,
MARKETING &
PUBLIC RELATIONS

2011 Highlights
• Woodland Hills-based
online advertising firm
ReachLocal continued its
expansion with new offices
in Germany andAustralia;
it had a presence in 11
international and 46 North
American markets as of
year-end. The company
acquired a daily deals site,
DealOn.com for $10 mil-
lion in February, but by
year-end announced it was
leaving the online coupon
business.

• ValueClick Inc., the online
marketing company, moved
to grab a piece of the grow-
ing mobile advertising busi-
ness with the $70 million
purchase ofGreystripe
Inc.

• Search Engine Optimiza-
tion companies in theVal-
ley were among the
region’s fastest-growing
companies last year. Bruce
Clay Inc., National Posi-
tions and Seed Corn
Advertising all recorded
revenue gains in excess of
50 percent.

This year:
• Encino-based Inter/Media
Group of Companies
plans to move its headquar-
ters toWoodland Hills in
March with the purchase of
two buildings on Clarendon
Street.

• Expect continued growth in
online and mobile advertis-

ing, especially through
online video, even as firms
retrench from print media
and low-margin online
businesses such as search
engine advertising.

• Expect newcomers to con-
tinue to try their hand in the
daily deal space, even as
ReachLocal exits the mar-
ket.

AEROSPACE

2011 Highlights
• Northrop Grumman
begins production of the
fuselage of the F-35 Joint
Strike Fighter in Palmdale
using the company’s most
advanced assembly line
with automated guide vehi-
cles and a robotic system
completing interior and
exterior drilling.

• WescoAircraft Holdings
Inc. in Valencia raised $315
million with the initial pub-
lic offering of its stock in
August.

• Pratt &Whitney Rocket-
dyne in Canoga Park sees
the end of an era with the
final mission of the space
shuttle for which the com-
pany built and maintained
the main engines.

This year
• Area suppliers to military
programs keep close watch
on federal budget to see
which programs will con-
tinue to be funded.

• Testing continues on Space-
ShipTwo, a sub-orbital
space vehicle designed and
built for Virgin Galactic by

Scaled Composites, which
is headquartered at the
MojaveAir & Space Port.

ANTELOPE VALLEY

2011 Highlights
• Downtown Lancaster con-
tinues to evolve into a desti-
nation point with the open-
ing of a new movie theater
inAugust.

• The City of Palmdale fell
short in its attempt to gain
control of Site 9 from Los
AngelesWorldAirports to
develop the property for
aerospace use.

• The Spaceship Company,
a joint venture between
Scaled Composites and
Virgin Galactic to build
sub-orbital space vehicles,
opens at the MojaveAir &
Space Port.

This year
• Solar projects near comple-
tion in Lancaster and in
unincorporated areas.

• Construction expected to
begin on a boutique hotel in
downtown Lancaster, the
latest project by developer
Scott Ehrlich.

AUTOMOTIVE

2011 Highlights
• Several dealerships made
changes to their operations:
Galpin Subaru in Santa
Clarita opens in the former
building of the dealer’s Sat-
urn showroom.KeyesAuto-
motive re-opens its Mer-
cedes-Benz dealership in a
new, expanded building.

• Galpin Ford continues its
run as the largest Ford
dealership by volume in the
world by selling more than
5,000 cars in 2010.

• Honda Performance
Development in Valencia
pushes its brand awareness
in support of amateur
racing.

This year
• General Motors is expect-
ed to move its training
facility to Glendale after
more than 50 years in
Burbank.

• Market research firm J.D.
Power &Associates is
forecasting a strong year for
car sales, with an 8.7 per-
cent increase to 13.8 mil-
lion units from the previous
year.

AVIATION

2011 Highlights
• Fractional aircraft firm Net
Jets coming to Van Nuys
Airport in a new hangar
to be built byMaguire
Aviation.

• Final approval given for a
lease for The Park at Van
Nuys, a development at Van
NuysAirport strictly for
piston aircraft.

• Passenger numbers remain
down at Bob HopeAirport
in Burbank. The airport had
a 3.7 percent decrease in
the first 10 months of 2011
when compared to the same
period in 2010.

This year
• Van NuysAirport and
federal officials expected to

continue process to deter-
mine location for a new
control tower.

• After an absence of more
than five years, customs
officials expected to return
toVan NuysAirport to clear
passengers on private inter-
national flights.

• A bill sponsored by Rep.
Howard Berman to
address helicopter noise
remains pending in Con-
gress.

BANKING/FINANCE

2011 Highlights
• Bank ofAmerica closes
the Thousand Oaks,West-
lakeVillage andAgoura
Hills offices of its corre-
spondent lending division
resulting in the elimination
of nearly 800 positions.
Many of those employees
would remain with the bank
in other divisions.

• Consolidation took place
among community banks
serving the greater Valley
region.Grandpoint Bank
acquired First Commerce
Bank in Encino; Ventura
County Business Bank,
with a branch inWestlake
Village, merged with Royal
Business Bank; and Cali-
fornia United Bank started
the year with its acquisition
of California Oaks State
Bank and ended the year
with the acquisition of
Premier Commercial Ban-
corp.

• Credit unions experience a
surge in popularity as the

OccupyWall Street move-
ment targets large national
bank chains for their role in
the recession.

This year
• A Responsible Banking
ordinance remains before
the LosAngeles City
Council that would track
community investment by
banks.

• The Valley Economic
Development Center
accelerates a microloan
program to get money to
small business owners.

BURBANK

2011 Highlights
• Wal-Mart announces it
will open a store in a vacant
retail space at the Empire
Center.

• The Pointe office tower in
the Media District begins to
bring in tenants, including
DC Comics andOutlook
Amusements, after going
empty following its 2009
completion.

• The city extends its devel-
opment agreement with
Warner Bros. Entertain-
ment for 15 years to guide
any new building on the
studio lot.

This year
• Prime retail and restaurant
space in the downtown area
is expected to begin to fill
with new tenants, including
aGap Factory store, which
replaces a former book-
store.

• The city’s hotels are slated
to begin a push toward mar-

Providence Holy Cross Medical Center.Glendale Community College. Christie, Parker & Hale LLP’s Glendale site.

Expect growth in online advertising, innovation in aerospace and new retail projects this year.

Wal-Mart coming to Burbank.Honda Performance’s Marc Sours. Northrop Grumman plant in Palmdale.
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keting the city as a destina-
tion for visitors following
the approval of the Tourism
Business Improvement Dis-
trict by the city council.
• The InternationalAcade-
my of Film and Television
plans to relocate to the
city’s South San Fernando
RedevelopmentArea from
Venice.

EDUCATION

2011 Highlights
• State and local funding for
California community col-
leges fell by $360 million.
For schools likeGlendale
Community College, the
cutbacks meant leaving
dozens of vacancies
unfilled.
• The tough economy affect-
ed enrollment in graduate
business schools through-
out theValley region. From
Pepperdine’s Graziadio
School of Business to the
University of Redlands
andWoodbury University
School of Business, enroll-
ment was down across the
board due largely to declin-
ing support for MBA pro-
grams by corporations and
reluctance by students to go
further into debt for their
education.
• California Lutheran Uni-
versity relocated itsWood-
land Hills campus to a site
on De SotoAvenue, which
is nearly twice the size of
its former facility on
Oxnard Street.

This year
• Woodbury University is
slated to complete a new
building containing a
soundstage and screening
room for its digital media
and film program. The
university also will contin-
ue its journey toward
raising standards by seek-
ing accreditation from the
Association toAdvance
Collegiate Schools of
Business (AACSB), the
most prestigious accredit-
ing body for graduate
schools of business.
• California State Universi-
ty, Northridge plans to add
specialized certificates and
programs of study which
students perceive as more
valuable, such as a Master’s
of Science in accountancy.
• Expect more enrollment of
foreign students at schools
like California Lutheran

University, which continues
to scour the world for new
student recruits.

ENTERTAINMENT

2011 Highlights
• Cable operator Comcast
completes it acquisition of
NBC Universal, which has
major studio operations in
Burbank and Universal City
as well as the Universal
Studios theme park.
• Film director James
Cameron and camera
inventor Vince Pace start
their 3D entertainment
company, Cameron-Pace
Group. 3ality Digital,
meanwhile, acquires Ele-
ment Technica and moves
that company’s 3D camera
manufacturing to Burbank.
• Warner Bros. Entertain-
ment releases the last
movie of its popular “Harry
Potter” franchise. The eight
titles bring in more than $7
billion in global box office
receipts.

This year
• Visual Effects Society in
Encino continues working
with industry leaders and
studios to get better work-
ing conditions and benefits
for visual effects artists.
• Hollywood serves up
another summer of sequels
(Batman, Spiderman, Men
in Black), re-boots, (Total
Recall), super heroes (The
Avengers) and one tough
president (Abraham Lin-
coln –Vampire Hunter).
• Safety issues in the adult
entertainment industry is
expected to go before vot-
ers in the City of LosAnge-
les in June with a ballot ini-
tiative on a new law requir-
ing condoms on film sets.

GLENDALE

2011 Highlights
• Online document company
LegalZoommoves into the
city from LosAngeles
bringing 300 employees.
• Technicolor plans to open
a new film processing lab
as a replacement for a lab
the company closed in
North Hollywood.
• DineEquity Inc., the Glen-
dale-based restaurant opera-
tor of IHOP andApplebee’s
Neighborhood Grill,
announced plans to open 40
IHOP restaurants in nine
Middle Eastern countries.

This year
• Remodeling work sched-
uled to begin on theGlen-
dale Galleriamall.
• Museum of NeonArt to
open on Brand Boulevard
as an anchor for the city’s
cultural arts district in the
downtown area.

HEALTH CARE

2011 Highlights
• A number of Valley area
hospitals expanded: Provi-
dence Holy Cross finished
and opened a $180 million,
138-bed LEED-certified
addition which included a
12-bed neonatal intensive
care unit.GlendaleAdven-
tist Medical Center fin-
ished the second phase of a
$220 million expansion, a
30,000-square-foot tower
that added space for surgery
and created a designated
space for families of sur-
gery patients.West Hills
Hospital &Medical Cen-
ter also completed the
expansion phase of a $72
million project that doubled
the emergency room and
expanded the intensive care
unit. AntelopeValley Hos-
pital launched a $32 mil-
lion renovation.
• Providence Health &
Services proposed a joint
venture partnership with
500 independent physicians
in the region who would all
be financially aligned and
electronically connected to
the hospital.
• Facey Medical Group
received a $1 million grant
from Blue Shield of Cali-
fornia to launch an
accountable care organiza-
tion.

This year
• The U.S. Supreme Court is
expected to rule on health
care reform and the individ-
ual health insurance man-
date, with potentially sig-
nificant impact on local
institutions.
• Adult day health care pro-
grams feel the impact of
state cuts. A new program,
Community-BasedAdult
Services, will only be able
to handle half of current
participants eligible to par-
ticipate.
• An FBI investigation into
billing practices of Prime
Healthcare, the for-profit
hospital chain that owns
Encino Hospital and Sher-

man Oaks Hospital, con-
tinues, according to pub-
lished reports.

INSURANCE

2011 Highlights
• AB 52 never made it out of
the state legislature. The
bill would have imposed
more regulatory control
over health insurance rate
hikes, and given the Cali-
fornia Insurance Commis-
sioner final say over
increases.
• L/B/W Insurance and
Financial Services doubled
its personal lines division
with the purchase of Fort-
man InsuranceAgents
and Brokers. Fortman
brought 700 to 800 clients
to L/B/W, which has 34
employees and premiums
with a value of more than
$35 million.
• Woodland Hills-based
Scanlon Guerra Burke,
with 38 employees and
$100 million in premiums,
and Chatsworth-based
Northridge Insurance
Agency, with 32 employees
and $30 million in premi-
ums, tied the knot in
August, forming one of the
largest insurance broker-
ages in L.A. County.
• Farmers Insurancemoved
800 employees from Simi
Valley to a renovated facili-
ty inWoodland Hills, partly
to help increase the visibili-
ty of the Farmers’ brand.

This year
• The battle overAB 52 is
likely to continue as
AssemblymanMike Feuer
has vowed to continue his
fight for health insurance
reform.
• More consolidation may
take place in the independ-
ent brokerage business as
larger underwriters from
Chubb to Hartford look
for greater scale and effi-
ciency by doing business
with fewer and larger bro-
kers.
• Expect rising workman’s
comp insurance rates: after
staying relatively stable for
the past five years, brokers
say they are seeing signifi-
cant increases again.

LAW

2011 Highlights
• Prominent intellectual
property firm Christie,

Parker & Hale LLP
moved to Glendale from
Pasadena where it has been
headquartered since its
founding in 1954.
• Employment law attorneys
Karen Gabler and
Jonathan Fraser Light
left Oxnard’s Nordman
Cormany Hair & Comp-
ton to start their own firm,
which opened in May in
Camarillo.
• A group of attorneys and
other professionals
launched in October the
San FernandoValley Col-
laboration Professionals, a
collaborative law associa-
tion that seeks to solve dis-
putes, primarily divorce
cases, outside of court.

ThisYear
• With the California budget
crisis far from solved, look
for more gridlock at an
already strained court
system.
• Expect more people to
consider ways of solving
disputes out of court.

MANUFACTURING

2011 Highlights
• SolarWorld USA shuts
down its manufacturing line
at its Camarillo facility and
moves the work to the com-
pany’s state-of-the-art plant
in Oregon. Sales and mar-
keting operations will
remain in Camarillo.
• Hydrogen detector compa-
nyH2Scanmoves to larger
facility in anticipation of
growing demand for its
product in energy and
industrial applications.
• Easton Sports, a Van Nuys
sporting equipment manu-
facturer, adds lacrosse to its
product line. It’s the first
new team sport the compa-
ny’s added in 25 years.

This year
• Lithium ion battery manu-
facturerQuallion LLC
slated to expand with new
facility in Santa Clarita.
• Spectrolab, a subsidiary of
Boeing Corp. that makes
solar panels for space and
land-based uses, is adding
space to its Sylmar plant.
• Construction on the 110-
megawatt Crescent Dunes
solar project continues and
Pratt &Whitney Rocket-
dyne provides software and
molten salt thermal energy
storage for the project.

MEDIA

2011 Highlights
• Local publications reach
milestone anniversaries:
Los Angeles Daily News
celebrates its 100th anniver-
sary. The San Fernando
Valley Business Journal
marks its 15th anniversary.
• Salem Communications
adds muscle to its online
presence with the acquisi-
tion of Evangelical Bible
Book Store in February,
and the signing of an agree-
ment in October with
DeeperCalling Media to
develop retail websites.
• Mark Pedowitz named as
the new president of The
CW, the Burbank televi-
sion network co-owned by
Warner Bros. and CBS.
Pedowitz replaces Dawn
Ostroff, who had headed
the network since its start in
2006.

This year
• Independent public televi-
sion stationKCETmoves
to Burbank from LosAnge-
les.
• KNBC in Burbank to make
changes to its public image
with an updated logo that is
part of an investment in
NBC-owned stations.

NONPROFITS

2011 Highlights
• San Fernando-based Valley
Family Center struggled to
keep its programs and facil-
ity intact after the economic
downturn and unforeseen
costs exhausted its savings
account. TheVFC’s solu-
tion to the dilemma was to
sell the building to an
investor that would lease it
back.
• Pacoima-based Children’s
Hunger Fund packed up
and moved to new, more
spacious quarters. CHF
officials said the move will
allow for the organization
to expand its international
programs and grow its vol-
unteer base.
• Goodwill Southern Cali-
fornia announced plans to
open a new high-end bou-
tique in theValley along
with 15 new stores in the
region.

This year
• North Hills-based Penny
Lane Centers will begin
construction on a 20-unit
residential apartment proj-

Solar World USA manufacturing plant.Vince Pace and James Cameron. John Fortman of L/B/W Insurance.



ect, which will provide per-
manent supportive housing
to emancipated youth.

• Hope of theValley Rescue
Mission plans to expand its
programs serving the
homeless and destitute. The
SunValley-based organiza-
tion will extend the days of
operation on its hot meals
program and will add addi-
tional showers to its hot
showers program.

REAL ESTATE

2011 Highlights
• Sherman Oaks-based IMT
Capital purchased the for-
mer NorthridgeValley Hos-
pital ShermanWay campus
for nearly $15 million with
plans to turn the complex
into multifamily apart-
ments.

• DeveloperMark Scheu
released his two-building
Agoura Hills office condo
project onto the market this
fall. The Ridge project was
14 years in the making.

• Ramsey-Shilling Commer-
cial Real Estate Services
Inc. was bought by the
Canadian powerhouse
AvisonYoung.

This year
• Brokers expect rents to
increase in the industrial
market as many top quality
Valley buildings — espe-
cially ones with large square
footage — are occupied.

• Multi-family projects likely
will remain a hot commodi-
ty. Several stalled projects

could begin moving for-
ward throughout theValley.

• Office real estate will likely
continue to struggle com-
pared to other sectors
unless job growth increases
significantly, which econo-
mists are not predicting.

• Expect more discussion on
the future of redevelopment
agencies. The big question
is whether the state legisla-
ture will step in to save
redevelopment agencies in
some form or whether the
agencies will finally
become extinct.

RETAIL

2011 Highlights
• Nordstrom announced it
would be moving out of its
current location inGlen-
dale Galleria and setting
up shop in the Americana
at Brand.

• City of LosAngeles
approves plans for the
mixed useWestfieldVillage
at Topanga project to be
anchored by a Costco. The
first phase of the project
will commence in the sec-
ond quarter.

• A labor dispute between
grocery union workers and
the parent companies of
three major Southern Cali-
fornia supermarket chains
— Albertsons, Vons and
Ralph’s—settled in Sep-
tember averting a strike.

This year
• Look for revamps at area
malls: Construction is slat-

ed to begin on a new
120,000-square-foot, two-
level Bloomingdale’s at the
Glendale Galleria. The
store is scheduled to open
in 2013.Westfield Fashion
Square in Sherman Oaks is
expected to finish renova-
tions on its new dining ter-
race in May. The mall also
will get new storefronts,
new furniture, additional
seating and revamped rest-
rooms.

• Development on the Rus-
sell Ranch Road project in
WestlakeVillage is sched-
uled to begin.

• Calabasas-based restaurant
chain Cheesecake Factory
is slated to expand its pres-
ence in the Middle East,
opening three to four
restaurants by the end of
the year.

SANTA CLARITA

2011 Highlights
• LosAngeles County Board
of Supervisors approved the
first two phases of the
Newhall Ranch community.
MissionVillage and Land-
markVillage would total
about 5,500 housing units.

• The city saw its best year in
terms of filming, since it
began issuing location film-
ing permits. During the July
2010 to June 2011 fiscal
year, the city had 878 film
days and 341 film permits.

• fDi Magazine, a division of
the Financial Times,
named Santa Clarita to its

“American Cities of the
Future” list. According to
the magazine the list honors
cities with the “best
prospects for inward invest-
ment, economic develop-
ment and business expan-
sion.” Santa Clarita earned
the second spot in the small
city category.

This year
• The city of Santa Clarita
plans to open its new
30,000-square-foot LEED-
certified public library in
Old Town Newhall.

• The draft environmental
impact report for the Dis-
ney | ABC Studios at The
Ranch project is tentatively
scheduled to be released at
the end of the first quarter.

TECHNOLGY &
BIOTECHNOLGY

2011 Highlights
• Amgen Inc., the world’s
largest biotech firm, had its
first full year of sales for its
long-awaited prostate can-
cer drug Xgeva. The com-
pany announced in October
it was laying off 380 work-
ers, including 226 in Thou-
sand Oaks, as it restruc-
tured its research and devel-
opment units.

• Calabasas-based Fulcrum
Microsystems, an Ethernet
switch manufacturer, was
acquired by Intel Corp. in
a deal announced in July.

• Camarillo-based Vitesse
Semiconductor Corp., a
provider of advanced inte-

grated circuits services for
the network and communi-
cations industries, earned a
spot on the NASDAQ in
March after a five-year
absence.

This year
• Amgen CEOKevin Sharer
retires and will be replaced
by current President and
Chief Operating Officer
Robert Bradway. Watch
Amgen’s evolving relation-
ship with biosimilars,
which are essentially gener-
ic drugs.

• Expect the market to
remain hot in the cloud
computing market.

TOURISM &
HOSPITALITY

2011 Highlights
• Hotel occupancy rates in
the San FernandoValley
soared past 82 percent, the
highest level since 2006,
while room rates rose to
$106.93 according to the
LosAngeles Convention
andVisitors Bureau.

• Area cruise companies
invest in their fleet: Viking
River Cruises ofWood-
land Hills announced plans
to invest $250 million to
build four new ships, the
first ship building project
since 2001. Santa Clarita-
based Princess Cruises
announced plans to build
two mega ships, the largest
to date in the company’s
history.

• The new Universal Studios

Harry Potter exhibit opened
to great fanfare just before
the holidays and is expect-
ed to boost attendance and
tourism to the region
through 2012.

This year
• Look for more tourism to
the region, especially from
China, Korea andAustralia.

• Watch consumer reaction to
the new smoking ban
adopted by many cruise
lines, including Santa Clari-
ta-based Princess Cruises.

VENTURA COUNTY

2011 Highlights
• Bella Capri Inn opens as
the first boutique hotel in
Camarillo and continues
the makeover of the city’s
downtown.

• Ensign-BickfordAero-
space and Defense buys
the former Special Devices
office and industrial cam-
pus in Moorpark.

• Redesigned museum exhib-
it opens in February at the
Ronald Reagan Presiden-
tial Library andMuseum
to coincide with the centen-
nial of the late president’s
birth.

This year
• Construction expected to
start on 45-acre retail center
in Camarillo to be anchored
by a Lowe’s from developer
Bob Selleck.

• SimiValley Town Center
to undergo facelift by new
owners, Alberta Develop-
ment Partners.
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Ronald Reagan Presidential Library and Museum.Former Northridge Valley Hospital Sherman Way campus. Rendering of Westfield Costco store.

Fulcrum Microsystems.H2Scan’s Darin Sioussat. Valley Family Center.

NewYear Brings New Condos, Revamped Malls



It’s that time of the year.
Time for business owners to quickly

become familiar with the various new laws,
rules and regulations that kick in every Janu-
ary — and depending on perspective — are
either a blessing or a curse from Sacramento.

This year, amid a seemingly never-ending
state budget crisis, many of the laws increase
fines for noncompliance of current laws or
institute new fees if employers don’t abide by
new ones.

“There is a lot of increasing of penalties
this year,” said attorney Sue M. Bendavid,
chair of the employment law practice group at
Encino-based Lewitt Hackman.

One such bill imposes penalties ranging
from $5,000 to $25,000 if an employer is

found to willfully misclassify
employees as independent con-
tractors.

Bendavid said she has
received numerous calls from
worried certified public
accountants who usually handle
employee tax forms. A lot of
that work will likely now be
deferred to counsel, Bendavid
said, adding that it remains to be
seen how the courts and state
agencies will define “willfully.”

Stuart Waldman, president
of the Valley Industry & Com-
merce Association, said the law
could lead to “disgruntled” employees suing
their former bosses for misclassification.

“It’s a full-employment law for lawyers,”
he said.

Another law on employers’ radar is one
that bans, except in certain circumstances,
employers from running credit checks on
employees or potential new hires.

Waldman said the bill takes
away a “right” of an employer
to have all information needed
before coming to the costly
decision to hire. Without credit
checks “you end up having
people who aren’t trustworthy,
heavily in debt and embezzling
from the company,” he said.

The Consumer Federa-
tion of California supported
the bill, which became a law in
January. A blog post from the
federation, written after the bill
passed, said “a credit report is
not a good indicator of a per-

son's trustworthiness or work ethic, particular-
ly considering how many people's credit
scores have suffered due to the Great Reces-
sion.”

The credit report bill carves out exemp-
tions. Employers can still run credit reports
for employees that can enter into financial
contracts or transfer money on the employer’s

behalf, managerial positions, positions where
individuals regularly have access to $10,000
or more of cash as well as other, mostly finan-
cial, exemptions.

Other laws taking effect in January limit
the use of a federal immigration status check
system, bar employers from discriminating
based on genetic information, increase protec-
tions against discrimination based on employ-
ees’ gender identity, and increase the length of
time employers must offer health insurance to
workers on pregnancy leave.

Waldman said while many of these new
laws will make business operations more
onerous, 2011 was still a good year. VICA
won 75 percent of its legislative battles, no
state tax increases passed and a string of bills
eased some requirements under the California
Environmental Quality Act for major projects,
Waldman said.

In 2012, the best thing for employers is to
stay informed, Bendavid said.

“It doesn’t matter if you don’t know the law,
you are presumed to follow the law,” she said.

The following list describes new laws that have an impact
on business and took effect Jan. 1, unless otherwise noted.

�� Credit Check
AB 22 prohibits employers and prospective employers, not

including certain financial institutions, from obtaining and
using consumer credit reports (credit information) about appli-
cants or employees. The prohibition does not apply to “man-
agerial positions,” defined as those who qualify for the execu-
tive exemption from overtime.

�� Pregnancy Disability Leave
SB 299 requires all employers with five or more employees

to continue to maintain and pay for health coverage under a
group health plan for an eligible female employee who takes
Pregnancy Disability Leave (PDL) up to a maximum of four
months in a 12-month period.

��Willful Misclassification of Independent Contractors
SB 459 provides new penalties of between $5,000 to

$25,000 for the “willful misclassification” of independent con-
tractors.

��Written Commission Agreement
AB 1396 requires employers who have commission pay

arrangements to put those agreements into a signed written
contract. The written contract must set forth the method by
which the commissions will be computed and paid. The bill is
effective January 1, 2013. Employers have the entirety of 2012
to bring their commission agreements into compliance.

��Notice of Pay Details
AB 469 requires employers to provide nonexempt employ-

ees, at the time of hire, a notice that specifies:
• The rate of pay and the basis, whether hourly, salary,

piece commission or otherwise, including any overtime rate.
• Allowances, if any, claimed as part of the minimum wage,

including meal and lodging allowances.
• The regular pay day designated by the employer as

required under the Labor Code.
• The name of the employer, including any “doing business

as” names.
• The physical address of the employer’s main office or prin-

cipal place of business and any mailing address, if different.
• The telephone of the employer.
• The name, address and telephone number of the employ-

er’s workers’ compensation carrier.
��Organ and Bone Marrow Donor Leave
SB 272 clarifies the implementation of California’s organ

and bone marrow donor leave law. The new legislation clari-
fies that the days of leave are business days, not calendar days,
and that the one-year period is measured from the date the
employee’s leave begins.

��Genetic Information
SB 559 amends the Fair Employment and Housing Act

(FEHA) to state that employers are prohibited from discrimi-
nating against employees on the basis of genetic information.

��Gender Expression
AB 887 amends the Fair Employment and Housing Act to

further define “gender” to include both gender identity and
“gender expression” and to make clear that discrimination on
either basis is prohibited. AB 887 also amends Government
Code relating to dress codes to include that an employee must
be allowed to dress consistently with both the employee’s gen-

der identity and gender expression.
��E-Verify
AB 1236 allows employers to continue to choose to use E-

Verify, but prohibits California state agencies and local gov-
ernments from passing mandates that require employers to use
E-Verify.

Several cities in California passed local ordinances requir-
ing the use of E-Verify in certain circumstances. This new law
prohibits such state or local mandates, unless required by fed-
eral law or as a condition of receiving federal funds.

�� Interference with Rights Under Leave Laws
AB 592 adds language to the California Family Rights Act

(CFRA) and the Pregnancy Disability Leave law (PDL) that
makes it unlawful to interfere with or in any way restrain the
exercise of rights under these laws.

��Administrative Penalties
AB 240 allows an employee that alleges a minimum wage

violation to recover liquidated damages pursuant to any com-
plaint brought before the Division of Labor Standards
Enforcement (DLSE). This new law would allow the Labor
Commissioner to also award such damages. Under the new
liquidated damages provision, the employee would be entitled
to recover an amount equal to the wages unlawfully unpaid,
plus interest.

��Wage Penalties
AB 551 increases the maximum penalty from $50 to $200

per calendar day for each worker paid less than the determined
prevailing wage and increases the minimum penalty from $10
to $40 per day for violations of prevailing wage obligations.  It
also increases the penalty from $25 to $100 per calendar day,
per worker, against contractors and subcontractors that fail to
respond to a written request for payroll records within 10 days.

��Farm Labor Contractors – Wage Notices
AB 243 amends the Labor Code to expand the information

that must be included on pay statements, but only for farm
labor contractors. Employers that are farm labor contractors
must now disclose on the itemized payroll statement furnished
to their employees, the name and address of all legal entities
(for example other growers or other farm labor contractors)
that secured the employer’s services.

��Agricultural Labor Relations
SB 126 affects certification of bargaining representatives

for agricultural employees. The new law, SB 126, provides that
if the Agriculture Labor Relations Board (ALRB) finds
employer misconduct that “in addition to affecting the out-
come of the election, would render slight the chances of a new
election reflecting the free and fair choice of employees,” then
the ALRB can certify the labor union as the exclusive bargain-
ing agent for employees.

�� Insurance Non-Discrimination Act
SB 757 closes an existing loophole and prevents employers

that operate in multiple states from discriminating against
same-sex couples by not providing the same insurance cover-
age for domestic partners as they do for spouses.

�� State Contracts – Gender or Sexual Discrimination
SB 117 outlaws the state of California from entering into

contracts of more than $100,000 with companies that discrimi-
nate against the employees on the basis of gender or sexual
orientation with regard to benefits. The new law makes it clear
that companies doing business with the state of California can-
not deny equal benefits to same-sex spouses.

��Apprentice Programs
SB 56 changes the audit requirements for apprenticeship

programs. This new law eliminates the mandate of random
audits during five-year increments, and instead directs the
Division to conduct audits of apprenticeship programs general-
ly. It also creates requirements for applications for building
and construction trades programs for approval of a new or
expanded apprenticeship program.

�� Safe Lifting – Hospitals
AB 1136 provides that general acute care hospitals must

maintain a safe patient handling policy for patient care units,
including trained lift teams or training in safe lifting tech-
niques for staff. The safe patient handling policy must be kept
in accordance with the California Occupational Safety and
Health Act and should be part of the Injury Illness and Preven-
tion Program (IIPP) of these specific employers.

��California Transparency in Supply Chains Act
SB567 requires retail sellers and manufacturers to disclose

their efforts to ensure their company’s operations are free from
slavery and human trafficking. The legislation applies to com-
panies doing business in California that bring in more than
$100 million in gross receipts. Under the law retail sellers and
manufacturers are required to audit and verify their supply
chains to evaluate potential risks of human trafficking and
slavery. Company employees and management dealing direct-
ly with supply chain management must also undergo training
on human trafficking and slavery, particularly within the sup-
ply chain of products. The disclosure must be posted on the
retailer or manufacturer’s website with an easily understood
link from the homepage.

��Workers’ Compensation Legislation
• AB 335 – Requires the workers’ compensation adminis-

trative director (AD) to work with the Commission on Health
and Safety and Workers’ Compensation (CHSWC) to develop
regulations regarding notices to injured workers; requires AD
and CHSWC to develop and make accessible a booklet written
in plain language about the workers’ comp claims process;
streamlines and simplifies other notices to employees.

• AB 378 – Lowers workers’ compensation costs by estab-
lishing guidelines for dispensing compound drugs, the circum-
stances under which those drugs would be covered and the
reimbursement amount, and removes the incentives for physi-
cians to refer patients to pharmacies in which the physician or
physician's family has a financial interest.

• AB 397 – Seeks to address the underground economy
problem by singling out contractors that do not have workers’
compensation coverage but requiring contractors that are
exempt from having coverage at the time they are licensed to
certify they are still exempt or have gotten coverage at the time
of their license renewal.

• AB 1168 – Lowers costs for employers and insurers by
establishing a fee schedule for vocational experts' services.

• AB 1426 – Streamlines the workers’ comp process and
eliminates duplicative bureaucracy and inconsistency by elimi-
nating the court administrator position.

• AB 228 – Amends California Insurance Code to authorize
the State Compensation Insurance Fund (SCIF) to provide
workers’ compensation coverage to a California employer
whose California employees temporarily work outside the
state and whose injuries while performing out-of-state work
might lead to workers’ compensation liability in some other
state.

New Laws Address Credit Reports, Gender Identity
SAN FERNANDO VALLEY BUSINESS JOURNAL January 9, 2012 21

21

LEGAL: Changes look to
increase and create new fees
collected by the state.
By ANDREW KHOURI Staff Reporter

2012’s New Laws

SOURCE: California Chamber of Commerce; www.calchamber.com
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