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Goodwill-Trained Employees Help Make
OC Businesses Greener – and Brighter

Businesses reap all kinds of rewards as people with disabilities shine in local jobs

very day, Goodwill of Orange County puts an
average of three or more people in a good
job. “We help businesses create cost-efficient
jobs to support their needs and provide
employment for qualified people who are
simply under-utilized,” said Goodwill of
Orange County President and CEO Frank

Talarico, Jr. As a result, people working jobs with
Goodwill’s help earned
an estimated
$18,294,000 last year.
Talarico says this is
thanks to people like
Nancy Chavez of Alliant
Insurance Services,
and other open-minded
business leaders who
employ Goodwill-
trained workers.

It was thinking
outside the box along
with her company’s
commitment to
diversity that led
Chavez, Alliant’s first
vice president and
senior operations
manager, to work with
Goodwill in solving a
major green business
challenge: digitizing 25
years of paper records
for one of Alliant’s
largest clients. After
taking a tour of the
organization’s Santa
Ana office, Chavez
was inspired by
Goodwill services that help thousands of people facing
barriers to employment get work and lead more
satisfying lives. She ended up hiring several Goodwill-
trained workers to take on the digitization project.

In adherence to client contract as well as Alliant’s
green initiative to eliminate paper and save space, the
multi-year project requires disassembling all files,
removing paper clips and staples from paper, scanning
documents, sorting paper from file folders and so on. “It
was very labor-intensive, tedious work that no one had
time to do,” Chavez said.

But it’s work that Goodwill-trained workers Lisa
Scognamiglio, Adam Hogan and Amir Niavarani had
time to do – and work that they love. Nearly two years
later, with the help of their Goodwill job coach, these
three passionate and hardworking employees have
cleared out a file room that was effectively wasted space
and digitized every piece of paper in it. Now they are
pulling out more work from storage to roll into the
project, and there are two more offices with files to
digitize after this.

Happy Employees = Happier Workplace
In addition to the digitization project, Chavez has

found plenty of other tasks to keep Scognamiglio, Hogan
and Niavarani busy while providing cost savings and an
improved work environment for Alliant. The three help
with janitorial services that would otherwise incur hefty
fees, such as cleaning interior windows, keeping the
break rooms with kitchens clean and coffee fresh,
setting up lunch events and tidying up the conference
rooms between meetings.

“There’s a balcony that employees weren’t using
during breaks because no one was keeping the patio

furniture clean – the cleaning service doesn’t cover it,”
Chavez said. “The Goodwill jobs team members take
care of that now so employees can use the space, which
brightens the atmosphere and increases our job
satisfaction, too.”

However, the Goodwill team’s favorite duty by far is
restocking the printers with paper every other day. “They
love the printer work because they get to say hello and

good morning to
everyone,” Chavez said.
“It creates an
opportunity for positive
interaction which the
staff really appreciates,
along with never running
out of paper in the
middle of crunch-time
anymore.”

Chavez is quick to
point out that while
Scognamiglio, Hogan
and Niavarani have
disabilities, this wasn’t
the decisive factor in
employing them.
Although people with
disabilities can bring
much-needed diversity
and growth to a
workplace, deciding to
work with Goodwill-
trained workers was a
well-considered
business decision for
Chavez, who takes a
cautious approach to
hiring.

“I’m looking for
forthright individuals who are well trained and have
positive attitudes. You don’t always get that when hiring
publicly, because anyone can present well in an
interview,” she said. “With Goodwill, you have full
disclosure and can trust the authenticity of the people
they place with you.”

She strongly encourages business leaders to reach
out to Goodwill and identify potential win-win scenarios
that improve the bottom line of everyone involved – new
employees, existing employees, and ultimately, the
customers.

“This has turned out to be such a blessing to us,”
Chavez said of Alliant’s work with the Goodwill-trained
workers team. “They take on their duties with joie de
vivre and don’t complain.”

“They’re part of us now.”

E

For more information about Goodwill of Orange County Workforce Solutions,
please contact Vice President of Human Services Nancy Quarles at

nancyq@ocgoodwill.org or visit www.ocgoodwill.org.

Goodwill of Orange County Business
Services include:

� Document Destruction
� Packaging & Assembly
� E-Waste Solutions
� Custodial Services
� Interpreting Services
� Workforce Solutions

To learn more about Goodwill Business
Services, visit ocgoodwill.org.

Always at work with smile. Goodwill-trained workers Amir
Niavarani, Lisa Scognamiglio and Adam Hogan catch some Southern
California sun at break time in the balcony area they help keep clean
for their fellow Alliant Insurance Services employees.
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or the last 25 years, Habitat for Humanity of Orange
County has focused on building simple, decent,
affordable homes which are sold to low-income
families. Today, that mission also includes preserving
the environment. Habitat OC is accomplishing that
goal by:

� Using more green building methods and materials
� Encouraging recycling through their two Habitat

ReStores and their DeConstruct Services

Green construction materials make a difference
Over the past several years, Habitat OC has incorporated

many green construction measures. Examples of energy-saving
materials inside Habitat homes include tankless water heaters, on-demand hot water
circulation systems, additional exterior wall thickness with blown-in cellulose fiber
insulation, vinyl double-pane low “E” windows, low VOC interior paints and pre-wiring for
room ceiling fans (instead of air
conditioning systems).

Outside the homes, Habitat has added
house-wrap and improved envelope
sealing for reduced air infiltration, 50%
construction waste recycling, bio-swale
drainage systems, passive groundwater
recharge systems and recycled road base
aggregate materials.

Habitat ReStores recycle home
improvement items

Construction materials and methods are
not the only ways that Habitat OC is going
green. Habitat for Humanity of Orange
County also operates two Habitat ReStore OC Home Improvement ReSale Outlets that
recycle by selling donated new and gently used items at deep discounts. Habitat

ReStores are open to the public, and the proceeds from
both Habitat OC ReStores are used to build more
affordable homes in Orange County.

“Habitat OC ReStores help families in Orange County by
providing a place where home improvement items and
building materials can be recycled back to the community,”
said Karen Thoms, Director of ReStores, Habitat for
Humanity of Orange County. “We invite everyone in
Orange County – including businesses – to Go Green by
donating items and by shopping at our two ReStores.”

The Deconstruct Team helps remodelers recycle
Habitat OC also offers DeConstruct Services in Orange

County. Homeowners who are remodeling are invited to contact Habitat OC to discuss
the possibility of free removal of salvageable materials, such as kitchen cabinets and
appliances. If the items qualify, Habitat’s Deconstruct Team will come in just prior to the

demolition or remodel, remove the qualified
items and take them to the Habitat
ReStores for sale to someone else. The
donor will get a tax deduction and have the
satisfaction of knowing that the items they
have enjoyed for years will be kept out of
the landfill and – even better – will now
provide someone else with happiness.

“Habitat for Humanity of Orange County
is working hard to change lives and change
communities in Orange County,” said
Sharon Ellis, President/CEO, Habitat for
Humanity of Orange County. “Our green
construction methods, Habitat ReStores,
and Deconstruct Services are all ways in

which we can move forward with our mission to build affordable homes for hardworking,
low-income families while preserving our environment.”

F

To donate items to the Habitat ReStore OC, please call our donation hotline 714.434.6202, email donationhotline@restoreoc.org or
visit our website www.restoreoc.org. For more information about Habitat for Humanity of Orange County, please
visit our website www.habitatoc.org, or contact Gladys, 714.434.6200 extension 229, gladys@habitatoc.org.

Habitat for Humanity of Orange County Celebrates 25 Years by Going Green
Green construction methods, two Habitat ReStore OC Home Improvement ReSale Outlets and the Habitat Deconstruct Team help preserve our environment

Find amazing bargains on items for your home
at both Habitat ReStores in OC.  Open to the
public. (Photo by: Robert Rooks)

Habitat volunteers and donors have built 173
affordable homes in Orange County since 1988.
(Photo by: Lauri Revele)
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Burns & McDonnell Offers
Multidisciplinary Solutions

urns & McDonnell is an internationally recognized engineering, architecture
and construction firm with offices nationwide. We pride ourselves on an
intense focus on making our clients successful. Founded in 1898, we are
100% employee-owned and committed to helping clients reach their goals
through collaboration, dedication and good business sense.
For the second consecutive year, Burns & McDonnell was named one of
America’s “100 Best Companies to Work For” by FORTUNE magazine.

Burns & McDonnell ranked 18th on the publication’s annual list, up from No. 26 in 2012.
It was the company’s third FORTUNE recognition in five years. The company also has
earned recognition year after year as one of the best places to work in communities
across the nation.

Extraordinary experience
Among the firm’s 4,000 professionals are engineers of all disciplines, architects,
contractors, planners, estimators, economists, technicians and scientists. Burns &
McDonnell plans, designs, permits, constructs and manages facilities all over the world.
The company works in a broad cross section of markets that touch lives in many ways,
from electricity to drinking water, from roads and airports to manufacturing facilities.
Burns & McDonnell provides a wide range of services in industries worldwide to help
clients remain on the cutting edge of technology and sustainability.
From the new Doha (Qatar) International Airport to the new Battlespace Environment
Lab at Kirtland Air Force Base in New Mexico, the firm has won awards and accolades
for state-of-the-art design solutions that reduce costs and preserve energy. Burns &
McDonnell also is dedicated to caring for the environment through such innovations as
high-tech, real-time management of oil spill cleanups, cutting-edge waste management
processes, and clean and renewable energy generation solutions.
Burns & McDonnell was recently recognized with the highest honor from the American
Council of Engineering Companies of California, which awarded its 2013 Golden State
honors to Burns & McDonnell for its work as lead engineer on a project that built electric
transmission lines and associated
services connecting renewable energy
resources in the southeastern part of
the state through challenging terrain
and sensitive environments to a major
urban region.

Recognition from clients
and industry
Employee ownership gives each
employee an interest in the success of
every client and project. It drives
employee-owners to be more engaged
and responsible to the clients. More
than 80% of Burns & McDonnell’s work
comes from repeat clients, who
recognize the difference the company brings to their projects.
Burns & McDonnell’s service commitment is recognized by the industries it works in
through awards and rankings. The company ranks in the top 5% of Engineering News-
Record’s Top 500 Design Firms and is among the leaders in many service categories,
including No. 1 in electrical transmission and distribution.

Giving back
The company has a strong commitment to giving back to the communities where we live
and work through monetary and volunteer contributions. Employee-owners contribute to
organizations like United Way and Boys & Girls Clubs of America. Through the work of
the Burns & McDonnell Foundation, they share their passion with targeted efforts, many
focused on science, technology, engineering and math (STEM) education initiatives that
share an excitement about the possibilities of engineering, architecture, construction,
environmental and consulting solutions with the next generation.

B

To learn more about Burns & McDonnell and how the company
can help make you successful, please visit www.burnsmcd.com.

Burns & McDonnell has a strong commitment to
giving back to the communities where we live and
work through monetary and volunteer contribu-
tions.
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Profit
Economic benefits become the product of embedding

environmental stewardship and community involvement.
� Opportunities for collaboration among a variety of

businesses
� Monetary benefits through efficient technology/increased

productivity
� Increase revenue and market share by meeting the

increasing demand for green, healthy and responsibly
sourced products and services
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Evolving the Workplace to Ensure the Success of People, Planet and Profit
OC – Real Office Centers is
committed to being a steward
in leading environmental
awareness, bringing value to
our members and the
communities in which we
operate. Created to increase

the sustainability of our company,
ecoROC is Real Office Centers’
environmental responsibility platform that
focuses on reducing our consumption of
the planet’s limited resources and
influencing small businesses to do the
same through innovation, education and
efficiency.

At ecoROC-Real Office Centers, we
have taken the definition of sustainability,
along with the Triple Bottom Line, (people,
planet, profit) and embedded it right into
our business model to achieve our goals.
We pay close attention to each aspect of
our environment so we can offer our
members a sustainable workplace for
their business to grow and prosper.

People
ecoROC promotes a healthy workplace

through a relaxed atmosphere and open
spaces, installing side light windows in
most of our interior and exterior offices to
enhance natural light. We also take the
edge off your workday by providing the
following services:

� Tenant breakfasts
� Chair massage Tuesdays
� Weekly car wash and dry cleaning

services
� Wine mixers and after hours “Happy

Hour”
� Social and educational events
� ecoROC buys local products to

support our communities
� ecoROC works with our local

communities farmers markets and
nonprofit organizations such as
Chrysalis in Santa Monica

Planet
ecoROC implements sustainable efforts

in design, operation and maintenance in
each of our locations.

� Energy Star rated buildings and
appliances

� Mixed Recycling programs, including
organic waste recycling

� Light sensors in every room coupled
with efficient lighting technology

� DIRTT recycled modular offices
� Buying local products from local

communities
� Efficient water-saving technology

such as waterless urinals
� Alternative transportation

opportunities, such as bicycles

R

ROC-Real Office Centers
has locations in Newport
Beach, La Jolla, Downtown
San Diego and Santa Monica.

For more information,
please see our website at

www.realofficecenters.com or
contact our corporate office

at 949.629.2500.

� Meet rising expectations from investors and other stakeholders
for disclosure and transparency on sustainability issues

� Use sustainability as a tool to attract and retain talent
� Strengthen reputation and brand value by improving

performance of products and services
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Community Shared Solar: No Roof? No Problem…
by Lee Barken, Energy and Cleantech Practice Leader, Haskell & White LLP

ots of people would like to participate in
renewable energy only to discover that they
don’t qualify. Why? Not everybody owns a roof.
In the residential world, many people are renters
who live in apartment buildings and don’t have
access to the rooftop. Additionally, many condo
communities discover that there isn’t enough

physical space on the roof to accommodate solar panels
for all of the residents. Then, there are technical issues
such as too much shading or the lack of a southern
orientation, which works best for solar installations.

Such is the story with businesses as well. In the commercial world, many
companies lease their office space and do not own the roof either. In addition, since
these renters and lessees frequently move, it wouldn’t make financial sense for
them to make significant investments in the property. For example, if you’re renting
a home, you wouldn’t spend the money to build a pool. Similarly, if you’re leasing an
office space, it’s unlikely that you would invest in anything that you couldn’t take
with you to the next location.

Enter community shared solar
With a shared solar project, individuals can purchase a fractional ownership

interest or a subscription in a solar project that is located off-site. This way, you can
purchase just the number of panels you need and get a credit on your utility bill for
the energy that is generated in the remote location.

This sensible model is prohibited under current California
regulations. However, new legislation aims to change that.
SB43 and companion bill AB1014 have been introduced in
the state legislature to make community shared solar
projects possible.

How do I participate?
If you’d like to learn more about community shared solar,

you can visit www.CaliforniaSharedRenewables.org. Utility
companies that have previously resisted changes to their

business models are now coming around to the exciting potential of distributed
generation and are individually proposing versions of this concept. Regardless of
your reasons for supporting renewable energy – environmental benefits, energy
independence, or just to save money on your utility bill – the advances of community
shared solar policies are welcome rays of sunshine.

L

Lee Barken is the Energy and Cleantech practice leader at
Haskell & White LLP and serves on the board of directors of
CleanTECH San Diego and the San Diego Venture Group. Lee
writes and speaks on the topics of renewable energy project fi-
nance, green building, crowdfunding, IT audit compliance and
wireless LAN technology. You can reach him at 858.350.4215 or
lbarken@hwcpa.com.

Lee Barken, CPA, LEED-AP

BUILDING_GREEN_Supp_Layout 1  4/19/13  11:22 AM  Page 48

http://www.hwcpa.com
http://www.acgoc.org

	043_4c
	044_4c
	045_4c
	046_4c
	047_4c
	048_4c



