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t Vanguard University in Costa Mesa, we’ve got the perfect mix – unbeatable
academic training, world-class arts and entertainment programs, a beautiful campus
and a strong spiritual foundation. Our alums are executives at Disney, Nike and
Buck Knives (including CEO Chuck Buck), to name just a few.

“Vanguard was an important part of helping us start Wahoo’s Fish Taco,” says
Vanguard alum Ed Lee ’87, co-founder and CEO of Wahoo’s Fish Taco. “The

theories and work ethic I learned in the financing and marketing courses helped us, and the
professors were instrumental. Unlike at a bigger school, Vanguard gives you a one-on-one
experience.”

Small class sizes and professors who care
make the difference at Vanguard. We believe
learning goes beyond the classroom and
happens in the context of relationships with
faculty and other students. Our professors serve
as mentors inside and outside the classroom, giving students the knowledge they need and the
wisdom to apply it in the real world.

Vanguard’s faculty is simply outstanding. Our professors advise U.S. presidents, win national
theater awards, pioneer scientific research in China, perform at Carnegie Hall and the

A
Vanguard University Alums Lead in 
Entertainment, Medicine and More

Hollywood Bowl, and much more. Seventy
percent of our professors hold doctorates in
their field from some of the most prestigious
universities in the world. Those same
professors teach every course and mentor
students at Vanguard. No one gets lost in the
back of a lecture hall, and at Vanguard,
graduate students never teach our classes.

For 90 years, this personalized approach
has yielded a distinguished list of alums –
leading scientists, best-selling authors,
network television producers, high-level
military leaders and world-changing business
leaders.

“I fell in love with Vanguard,” says Kristina
Kuzmic-Crocco ’01, host of Kristina’s
Fearless Kitchen on the Oprah Winfrey
Network. “My time there helped me become
more confident being in front of people, and I
made lifelong friends.”

Larry Mantle, founder and host of AirTalk
on NPR affiliate KPCC, and winner of
multiple Golden Mic awards, says his
experience at Vanguard shaped his life and
career.

“I love Vanguard,” says Mantle. “I have
such positive feelings about the university.
It’s a very important part of my life. The
professors had a profound impact on me. I
wouldn’t be the person I am without my
years at Vanguard.”

With more than 30 majors and
concentrations to choose from, Vanguard
University has a path for everyone. Best-
selling author and brain scan pioneer Dr.
Daniel Amen ’78 says his undergraduate
education at Vanguard put him on course to
become a leader in the medical profession.

“I really love Vanguard. My whole
experience there was wonderful,” says
Amen. “I had incredibly good teachers and
got a terrific education.”

Two thousand miles away in Washington,
D.C., Nathan Gonzales says Vanguard
helped launch him into his career as a
nationally-known political analyst. Gonzales is
the political editor of the Rothenberg Political
Report, which gives in-depth analysis of
congressional, senatorial and gubernatorial
races across the country. He is frequently
quoted in the Wall Street Journal, New York
Times, Washington Post, Los Angeles Times
and USA Today, and has appeared on Fox
News Channel, CNN and more.

“At Vanguard, I discovered that there is
more to learning than sitting in a classroom,”
says Gonzales, who discovered his passion
for politics when he spent a semester as an
intern at the White House press office in the
West Wing.

No matter the area of study, Vanguard
gives students the understanding they need
to think critically, communicate clearly and
interact intelligently – taking them places
they never thought possible.

Visit vanguard.edu and see why at
Vanguard University, we go beyond the
classroom, beyond scholarship, beyond the
expected. At Vanguard, your story matters.

Vanguard University is located at 55 Fair
Drive, Costa Mesa, 92626. Call
714.556.3610 for more information.

Vanguard believes learning goes beyond the classroom and happens in the context of relation-
ships with faculty and other students.
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s the fifth largest b-school in the nation, Mihaylo College of Business and
Economics at Cal State Fullerton provides a world-class business
education. The college’s strong interaction with the Southern California
business community provides a unique real world experience while gaining
the knowledge and skills to advance your career.

Mihaylo College features nationally recognized faculty, award-winning
students, forward-looking curriculum and flexible programs which attract talented and
diverse students from around the globe. Mihaylo
is one of five schools in California and one of
only 180 schools worldwide holding the
prestigious dual accreditation in business
administration and accounting from AACSB, the
international accrediting body for business
schools. In addition, Mihaylo College is
recognized annually by Princeton Review as one
of the “Best Business Schools,” and U.S. News &
World Report as one of the top “115 Part-time
MBA Programs.”

Add to that the significantly higher rate of
return for a Mihaylo MBA versus that of most
private and public institutions, along with our unmatched alumni base in Southern
California – and you’ve got an unbeatable choice: Mihaylo. “Earning my MBA from
Mihaylo gave me the opportunity for success in my career; it was the best investment
of my life,” says Greg Waller ’78 MBA. Waller is a board member at Endologix Inc.
and the CFO of Ulthera Corp.

Mihaylo and Orange County: An Economic Marriage and Powerhouse
Combination

Mihaylo fuels the economic and corporate success of Orange County and Southern
California. Through its educational programs, the College instills in its vast corps of
graduates strong core business knowledge, critical thinking skills and motivation,
thereby putting them in position to contribute to the success of area businesses. The
College’s impact is far-reaching because it serves as a thought leader contributing to
the economic progress of Southern California. Even with the focus clearly on
Southern California, the reach and impact is felt worldwide. Mihaylo graduates work
across the country and internationally, and with over 40,000 grads living in Southern
California, this advantage really does make Mihaylo College of Business and
Economics the dominant driving force of business in our region.

Southern California: The Region in the World
In business, place matters, especially when you are talking about impact and

position. Being a force in Southern California is markedly different than “owning” the
Texas panhandle or the Great Lakes region. Southern California is second largest
region in the country and is one of the most vibrant and diverse business
communities in the United States. It is a gateway to the Pacific Rim and a global
nexus for business. Being a major force in this region coupled with the largest alumni
base of any Southern California business school is an advantage few can match.

The MBA and Other Graduate Curriculum at Mihaylo
Mihaylo offers a full-time and part-time MBA program and one for working

professionals (FEMBA). The full-time program features the innovative Mihaylo
Leadership Academy with its 7-2-7 semester format and includes an international trip
within the fee structure. Those students with significant professional experience
gravitate to the Fully-Employed MBA (FEMBA) program offered at the CSUF Irvine
campus. This accelerated, cohort-based program creates an immediate professional
network and all courses are scheduled to accommodate working professionals.
Rochelle Reiter ’00 MBA, partner and vice president of Business Development for
Orange Label Art + Advertising, agrees, “The CSUF Irvine campus MBA program fit

A
The Mihaylo MBA

A world-class business education
my schedule and provided one-on-one interaction with industry-savvy professors.” At
the Fullerton Campus, the flexible evening program provides another option for
graduate degree seekers. The most recent U.S. News & World Report rankings for
“Part-time MBA Programs” included Mihaylo at #111, a ranking that has improved
each year over the last four years.

Other master’s options include the master’s in accountancy, master’s in taxation,
master’s in information sciences, master’s in information technology (online) and

master’s in economics.
The 33-45 unit curriculum challenges and

develops students through case method, team
building, integrated curriculum and working with
area businesses. It gives a broad, strategic
managerial perspective, balancing theory with
practical application and strengthens leadership
skills. The program gives students a
comprehensive, world-class education which
students tailor specifically to their professional
goals with 10 foundational/interdisciplinary
courses and a four-course concentration. The 12
MBA concentration options are: accounting,

business analytics, economics, entrepreneurship, finance, general, information
systems, international business, management, management science, marketing, and
risk management and insurance. The program culminates with the Business Strategy
Capstone where students consult for area businesses. Mihaylo students have placed
in the top ten for the last 19 years in the Small Business Institute national
competition.

Mihaylo Hall and the World-class Resources at CSUF
Mihaylo Hall opened August 2008 with state-of-the art classrooms, technology,

computer labs, study areas and meeting rooms. The 195,000-square-foot building is
home to all faculty, students and 14 Centers of Excellence. These Centers are
faculty-led and engage in advanced research, consulting with area businesses and
business development activities. The dynamic learning environment utilizes
specifically designed classrooms to develop the leadership, teamwork and
technological competence the business community demands. Students have
numerous study rooms for team projects and presentations along with dedicated
areas for student organizations, the honors program and graduate students.

The Strength of a Mihaylo MBA: The Faculty and Students
More than 140 full-time faculty create strength in faculty diversity in education,

experience and cultural backgrounds. Mihaylo faculty work in the real world, not in
the ivory tower, and prepare students for the global marketplace. They do this by
integrating the classroom with the best business practices, technology, award-
winning research, functional applications and real world experience. At Mihaylo,
teaching and research go together. All graduate courses are taught by highly
qualified faculty who’ve proven themselves as researchers and instructors, as well as
in industry. This attracts students from across the globe which creates a dynamic
classroom experience where students learn from both peers and professors. A
challenging curriculum, team projects and intense field experiences give our students
a competitive edge.

Pursuing a Mihaylo MBA
The secret about the strength of the Mihaylo MBA is out. Admissions are

competitive and all interested students are urged to attend one of the regularly
scheduled information sessions and to apply early. Take the next step in your career;
earn an MBA from Mihaylo.

For more information on Mihaylo MBA programs, visit mba.fullerton.edu.

MBA classes are taught by leading researchers in their fields. Our new state-of-the-art home, Mihaylo Hall, opened in 2008.
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s a Clinical Documentation Specialist working in the health care
industry, Madhulika Subherwal knows firsthand the changes taking
place throughout the largest business sector in the United States.
She also knows the industry is in need of leaders prepared to meet
the challenges created by such change.

“Health care is different from all other industries. You must be more
compassionate because you are dealing with people’s lives,” Subherwal said.
“The difference between the administration and medical sides of health care
today is, somewhere along the way, administration lost sight of that.”

In May, Subherwal earned her Master of Health Administration degree from
the University of La Verne. The Huntington Beach resident, who is employed at
Garden Grove Hospital & Medical Center, took all but one of her classes at the main campus
in La Verne, a schedule she made work within her busy schedule.

Participating in the program just got easier for those living and working in Orange County.
Starting this month, students can now enroll in La Verne’s MHA degree program and do their
coursework at the university’s Irvine Campus, located at 2855 Michelle Drive, Suite 250.
Founded in 1891, La Verne has been offering degree programs in Orange County since 1975.

The 36-unit MHA program provides key competencies and the specialized knowledge
required of health service professionals. It offers an advantage to those individuals seeking to
enhance and secure their future in the health care industry, in part by focusing on “soft skills” –

A
Learning to Lead

University of La Verne’s MHA Program provides knowledge & skills expected of successful health care leaders

s your child “falling between the cracks” at school? Is it difficult to find the
right level of support to match your child’s needs?

Mardan School is a private, nonprofit, WASC-accredited school located in Irvine
that has fulfilled a unique educational need in Orange County since 1962. Mardan’s
mission is to support bright children whose emotional, social, behavioral and/or
learning difficulties have impacted their ability to succeed in typical school settings.

Mardan provides an alternative academic experience for Pre-K through 12th grade
students, including primary grade children beginning to experience difficulties in the
classroom and high school youth working toward their diploma in an individually focused
environment.

The Mardan Difference
Mardan’s credentialed teachers embrace

the “whole child” – the staff understands that
academic achievement, social awareness
and emotional well-being are equally
important for children to thrive. Personalized
educational plans address each child’s learning style and needs, and student/teacher
ratios never exceed 1 to 6. Mardan offers therapeutic support including speech,
occupational therapy, counseling and social skills instruction as part of the school day.
School resources include a physical education, art and cooking classes.

Primary Intervention
Mardan offers a Primary Intervention Program designed for high-risk young children

ages 4-8, who are struggling with social development or impulsive behavior. They may be
showing signs of Attention-Deficit Hyperactivity Disorder (ADHD), Autism Spectrum
Disorders, or may be falling behind in developing appropriate pre-academic and social
skills. Multi-sensory instructional strategies are employed in highly structured classrooms
to teach pre-academic and academic skills in the areas of language arts, math skills,
science and social studies. Classroom activities integrate targeted social skills
development, with additional small group support from a speech/language pathologist
and/or psychologist. Extended day care is available for elementary students.

Day School Program
The Day School program for grades 2-8 is also highly structured. Curriculum is aligned

with California State Standards and instruction emphasizes organization, study skills,
social communication, problem-solving, and coping skills. The Mardan High School
program employs similar strategies, but emphasizes developing the skills that will enable
students to grow into successful young adults. The program is designed for diploma-
tracked students who need a smaller, supportive environment to meet graduation
requirements. Mardan offers college-prep and Advanced Placement courses through the
University of California Learning Campus and the National Repository of Online Courses.

Mardan offers partial scholarships to families based upon demonstrated financial need
and the availability of funds.

For more information about Mardan, visit www.mardanschool.org.

I
Mardan School

also often referred to as “people skills” – that are essential to those in
leadership positions. Such skills involve character traits and personal
interactions and their role within the workplace.

In her 2008 book, The Hard Truth about Soft Skills: Workplace Lessons
Smart People Wish They’d Learned Sooner, author Peggy Klaus explains that
soft skills are critical core competencies that are all too often ignored. “Hard
skills are the technical expertise you need to get the job done. The soft skills
are really everything else – competencies that go from self-awareness to
one’s attitude to managing one’s career to handling critics, not taking things
personally, taking risks, getting along with people and many, many more.”

The Center for Creative Leadership, in the 2011 revised version of its White
Paper Addressing the Leadership Gap in Healthcare, analyzed leadership effectiveness data
from nearly 35,000 people working in the field. It found the top priority for leadership
development within the health care industry is to improve the ability to lead employees and
work in teams.

Using a database created from information received from thousands of participating mid- and
senior-level managers as well as ratings input from those managers’ supervisors, peers and
direct reports, CCL analyzed health care leadership skills. The top five abilities determined
most important for successful leadership included such soft skill competencies as leading
employees, straightforwardness & composure, change management and participative
management. Yet in rating the effectiveness of current health care leaders, that same database
indicated three of those key competencies – leading employees, participative management
and change management – ranked 10th or lower.

Improving those leadership competencies is a reason why soft skills are incorporated into La
Verne’s MHA program coursework.

“In our curriculum you see communication and leadership in the core classes and change
management, ethics and innovation within electives,” said Associate Professor of Management
Dr. Kathy Duncan, interim director of the university’s MHA and Master of Science in
Gerontology programs.

Within the program, the core courses involved with soft skills development include Managing
and Leading in Health Services Organizations (HSM 500), Recent Trends and Issues in Health
Services (HSM 501) and Organizational Communications (HSM 504). Elective courses
available in the different concentrations include Management of Organizational Innovation
(HSM 523), Ethical Issues in Health Services (HSM 555) and Managing Change and Conflict
(HSM 569).

As stated in the CCL White Paper, “Health care leaders put a high value on the ability to lead
others, yet there is notable room for improvement in how leaders perform in this competency”
(as well as the other related high-value abilities). It also recommends that, in order “to close the
leadership gap in the areas identified in this study, organizations and individual leaders will
need a solid understanding of the skills and behaviors required to be effective in each area.”

continued on page B-67
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ur name has represented quality, integrity, affordability and
professional education for more than 96 years. In the heart of
Irvine’s Spectrum Area, Webster University, offers innovative
business degree and counseling degree programs that
expressly meet the needs of busy working professionals. The

Irvine Campus, established in 1979 offers several master’s degree
program options: the Master Business Administration (MBA), the MA in Management &
Leadership, the MA in Human Resources Management and the “dual major” MA in Human
Resources & Management/Leadership and the Master of Arts in Counseling with MFCC.
Additionally, we offer the BA degree completion program in Management.

At Webster University you will enjoy a top education at affordable tuition. Webster
University is ranked in the top tier of “America’s Best Colleges” by U.S. News & World
Report (2012 Edition) and is listed in the Orange County Business Journal (MBA edition,
2011) as one of the most affordable degree programs in Southern California – and, there
are no ancillary university fees. 

Webster University, a private, nonprofit university was founded in 1915 and has been
continuously accredited since 1925. In 2008, the University’s regional accreditation was
reaffirmed with commendations for 10 years, the maximum time awarded. Additionally, ALL
business degree programs are accredited by Accreditation Council for Business Schools
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O and Programs (ACBSP). The ACBSP accreditation team named Webster
“Best in Class” for outcomes assessment. The latter confirms our
commitment to academic quality and student learning. Additionally, our
students are eligible for invitation to Delta Mu Delta, the international honor
society in business administration.

All graduate and undergraduate courses are offered weekday evenings
(from 6 p.m. - 10 p.m.) or on Saturday mornings (8 a.m. - Noon) in an accelerated (9) nine-
week format, allowing degree completion at an accelerated pace. New terms begin in
January, March, May, August and October each year – so you can begin your Webster
degree at a convenient time.

Finally, 11 graduate degree programs, including: the MBA, MA-Human Resources MA-
Management/Leadership, MA-Teaching, MA-Public Relations; as well as four certificate
programs – government contracting, decision support systems, web services/development
are completely online coursework programs for the busy traveler. You can complete your
degree program completely online or in-class or combine the two options for most Webster
degree programs.

Call Webster University at 949.450.9066 for a personalized consultation or visit our
website at www.webster.edu/irvine. We are conveniently located just off the I-5 or I-405
freeway, near the Irvine Spectrum at 32 Discovery, Suite 250 in Irvine, CA 92618.

Webster University’s Business Degrees Are Accredited by ACBSP!

LEARNING TO LEAD
continued from page B-66

Knowledgeable and experienced
educators provide students enrolled in La
Verne’s MHA program the instruction
needed to close that gap.

“I had such inspirational professors. The
passion you get about health care, it just
radiates from them,” Subherwal said.
“Three professors – Dr. Terry Ford, Dr.
Kent Badger and Michael Vestino – were
especially important. They brought out the
best in everyone and educated us in such
a way, it is hard not to get caught up in
their passion to make health care better.”

Ford, who also works in the Los
Angeles County Department of Health
Services, explains that La Verne’s MHA
program reflects the values found in the
university’s mission statement while
stressing the development of students as
skilled scholarly practitioners.

“Our primary goal is to work with each of
our students on an individual and small-
group basis to enhance learning
opportunities and career success that will
translate not only into improved learning
outcomes for our students but that will
empower our students to become
outstanding leaders of our industry and
improve our industry as well – one system
at a time,” said Ford. “It is the
responsibility of health management
educators at universities like La Verne to
prepare the leaders and managers of
tomorrow’s U.S. health care system.”

Having previously earned a medical
credential in India, Subherwal knew she
had a unique perspective on national
health care issues. By earning her MHA,
she felt she could provide a beneficial
leadership resource within the industry.

“There is a gap in health care today, the
one between administration and
physicians. The administration side needs
leaders who understand the importance of
being strategic, the entrepreneurial skills
that make businesses work. The
physicians need administrators who
understand the medical side, who have
the compassion and the caring that
patients need to have confidence in their
health care provider,” Subherwal said.
“Once I decided to work toward my
degree, I recognized I am able to
understand both sides and can bridge that
gap.”

Her studies also added another vital
component to her leadership abilities –
confidence.

“When I started the program, I
wondered to myself, ‘Am I capable of
this?’ All it took was one class,” Subherwal
said. “By the end of that first class, I said ‘I
can do this!’”

For more information, contact the
University of La Verne’s Orange County
Regional Campus in Irvine at
714.505.1684 or visit
laverne.edu/locations/irvine/.
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ince entering the automotive industry 25 years ago, Tom Butkiewicz has risen from shop technician
to manager of operations for Mitsubishi Motors of North America. While completing his degree
through Concordia University’s Adult Degree Programs, he created a customer satisfaction
program as a class assignment. The program was tested and adopted by Mitsubishi worldwide,
leading to a rapid rise in the company’s independent rankings.

“My Concordia experience completely transformed me as a person, a manager and a leader,”
Butkiewicz says. “Course after course, the Business and Leadership curriculum is designed to be relevant
to professionals, to help us make good, strategic decisions in the workplace.”

Butkiewicz manages one of the three distribution centers that supplies automotive parts and accessories
to Mitsubishi’s U.S. retailer network. On a recent day the warehouse in Cypress, Calif., was alive with
forklifts and the sound of ripping tape as hundreds of parts were packed and shipped to dealers across the
continent.

“People have to enjoy what they do day to day,” Butkiewicz says. “They have to know they’re
contributing to something bigger. As a leader and manager, I speak to the desires and expectations of
each person on the team. If I can create a harmonious work environment and
help people build on their strengths, we will produce beyond expectations.”

When Butkiewicz decided to complete his bachelor’s degree, he chose
Concordia University because of its academic excellence, Christian values
and a nights-and-weekends schedule that accommodated his business
travel. He participated in online class discussions from various U.S. time
zones, even Japan.

For his final capstone project, Butkiewicz took on a real-life organizational
problem: Mitsubishi was near the bottom of JD Power’s customer satisfaction
ratings. Butkiewicz concluded that the company’s retailer network needed
better processes for handling customers who came in for vehicle
maintenance and repairs. He presented his findings and proposals in class at
Concordia, then did the same for senior management at Mitsubishi. They were so impressed that they
created a pilot program which produced positive results. Butkiewicz helped the company implement the
program throughout North America and Japan.

In one year, Mitsubishi jumped from nearly last to the industry average of the JD Power’s customer
satisfaction ratings. And in Butkiewicz’s
distribution center operations, the news is just
as good: surveys rank Mitsubishi’s operations
among the highest in productivity and
efficiency across various industries.

Butkiewicz says success starts with helping
people reach their highest potential.

“I look for opportunities to capitalize on
people’s strengths,” Butkiewicz says. “That’s
how I went from having teams to having high-

performance teams, and that’s how we’re able to get the success we’ve had at Mitsubishi.”
After earning his degree through Concordia’s Adult Degree Program – Business and Leadership major –

Butkiewicz earned a master’s degree, and is in the dissertation phase of his doctoral degree. He now
teaches as an adjunct professor in Concordia’s School of Business and Professional Studies.

“Concordia’s educational environment cultivates leadership by taking a real-world approach,” he says.
“The instructors are proven professionals in their fields. They stimulate innovation and critical thinking, and
challenge students to apply concepts and theories in the workplace. The knowledge I gained at Concordia
provided a strong foundation for success in a global business environment.”

Concordia University is located at 1530 Concordia West, Irvine, CA. For more information, call
800.229.1200 or visit cui.edu.

Concordia University Irvine
Cultivate Your Leadership Skills by Taking a Real-World Approach

Adult Degree Program graduate Tom Butkiewicz takes his Concordia experience from the classroom to the boardroom

Butkiewicz created a customer satisfaction program as a class as-
signment. The program was tested and adopted by Mitsubishi world-
wide, leading to a rapid rise in the company’s independent rankings.

Tom Butkiewicz, manager of operations, Mitsubishi Motors of North America, and
graduate of Concordia University’s Adult Degree Program.

Butkiewicz manages one of the three distribution centers
that supplies automotive parts and accessories to Mit-
subishi’s U.S. retailer network.

Concordia University Irvine: Cultivate your leadership
skills by taking a real-world approach

Concordia University Irvine
Concordia University Irvine is a US News Top Tier Regional University that prepares stu-

dents for their vocations – their calling in life. CUI offers undergraduate, graduate and adult
degree programs, with online and regional cohort options. Concordia’s undergraduate pro-
gram is distinctive among universities in the region because of the University’s innovative
and engaging Core Curriculum, and its Lutheran heritage that provides a thoughtful and

caring Christian community that lives out “Grace Alone. Faith Alone.” Concordia’s beautiful
Southern California campus is conveniently located in central Orange County, just off the
405 Freeway. Nestled in the scenic Turtle Rock hills of Irvine, it’s only a few short miles
from John Wayne Airport. Concordia University is accredited by the Western Association
of Schools and Colleges.

Join Us at Our
ADP INFO SESSION

September 18 at 6 pm

S

EDUCATION-Guide_Layout 1  8/3/12  11:10 AM  Page 68


