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oday’s healthcare environment is extremely dynamic as it evolves towards future
collaborative solutions. The healthcare industry is experiencing real and proposed
changes in government regulations, resulting in a never-before-seen healthcare
delivery landscape that will require a unique skill set that is immediately applicable

and forward thinking. Instead of the traditional hospitals and clinics, the importance of
community-based health care will emerge, playing a crucial role to the quality, cost and
access of care we all have come to appreciate.

With a focus on learning-centered courses, community partnerships, research, advocacy
and scholarship, the bachelor’s degree in Healthcare Management Program at Concordia
University Irvine will prepare you to take advantage of the career opportunities the
changing healthcare industry provides. The HCM Program educates students for

professional positions, enhancing the operational efficiency and effectiveness of healthcare
and related organizations and improving the delivery of healthcare services. Christian
leadership principles are highlighted throughout the program’s curriculum. This
undergraduate adult program provides students with solid academic depth to improve their
opportunities to move into leadership positions in the industry.

Concordia University Irvine has a partnership with the Yorba Linda technology firm
SpeedTrack Inc. to strengthen the university’s Healthcare Management Program with a
vast online database of healthcare information. The partnership marks a new chapter in
giving students meaningful and relevant curriculum that goes beyond textbooks and
lectures. It opens the door to real world healthcare applications and data management for
developing innovative strategies to meet the ever-increasingly complex challenges of the
healthcare field.

SpeedTrack Inc. combines data storage, integration, analysis and search into a single
scalable technology that incrementally guides the user to information. The company’s
online search and analysis service allows healthcare professionals access to the past four
years of every inpatient, outpatient and emergency room encounter in California, which
includes over 63 million records spanning 550+ fields of data. This data is published by the
Office of State Health Planning and Development (OSHPD) and is the only comprehensive
dataset of all patient encounters.

“SpeedTrack is the ideal technology to provide healthcare management students with a
wealth of current and significant education that is relevant for a successful career path,”
said Dr. Stephen Duarte, academic program director/assistant professor for Concordia
University Irvine’s Healthcare Management Program. “Our students will have access to an
information database that will help them hone their analytical skills, which offers immediate
applications and benefits to excel in their field.”

The Healthcare Management Program at Concordia University
“SpeedTrack is excited to partner with Concordia’s forward-thinking Healthcare

Management Program and help provide technology that promotes critical thinking,” said
Miles Yano, SpeedTrack’s CEO. “Our technology enables any student to mine OSHPD data
for the answers they need in just a few mouse clicks as well as find the ‘ah-ha’ nuggets of
information along the way.”

Concordia University Irvine’s Healthcare Management Program is:
� Comprehensive. The education we provide goes beyond textbooks and lectures. Our 

undergraduate students are involved with professional associations, attend healthcare 
conferences and forums and intern at leading healthcare organizations – all of which 
contribute to the well-roundedness of our graduates and broaden their professional view 
beyond healthcare management to learn it’s about serving others.

� Convenient. The program is delivered twice a week and can be completed in 24 months.
� Focused. From the very beginning to the end of the program, students are working 

toward their goal of entering the healthcare field or advancing their careers. This is 
accomplished through the e-portfolio, an internship, mentorships, memberships to 
relevant organizations, outside learning opportunities (forums, conferences, etc.), and 
the use of technology that emphasizes real data used in the industry.

� Practical. Concordia University Irvine’s HCM major provides both theory and practice in 
order to provide students with an education and experience that will prepare them for the 
challenges of the healthcare industry and for their job search.

� Progressive. Concordia University Irvine is ahead of other universities in adapting to 
the changes and emerging trends of the healthcare industry.

� Relevant. Our curriculum has been developed amidst the changing environment, giving 
us a unique perspective and opportunity to create a meaningful and relevant education.

For more information about Concordia University Irvine’s Healthcare Management
Program, please visit www.cui.edu/hcm or contact Dr. Stephen Duarte at 949.214.3480 or
email stephen.duarte@cui.edu.

Concordia’s Other Healthcare Programs:
Accelerated BSN
RN to BSN
LVN to RN Certificate

About Concordia
Concordia University Irvine is a U.S. News Top Tier Regional University that prepares

students for their vocations and their calling in life. As a Lutheran Christian university, we
support individuals in developing their God-given gifts to fulfill their professional calling.
CUI offers undergraduate, graduate and adult degree programs in a beautiful Southern
California location, with online and regional cohort options. For more information, please
visit www.cui.edu.

Stephen Duarte
Currently serving as the academic program director and

assistant professor at Concordia University, Dr. Duarte offers over
two decades of accomplishments-laden experience in the
healthcare and medical device industry, driving achievement of the
highest organizational growth, brand development, marketing,
business development and operations efficiency goals. A key
strategic and tactical contributor, he brings valuable insight and
knowledge regarding leadership and management challenges
faced by small start-ups and growing companies.

Beginning his career in the hospital environment, Dr. Duarte
developed an interest in healthcare organizational productivity and
parlayed this interest into various positions with leading manufacturers and distributors
of medical devices. He is credited with pioneering business strategies and marketing
plan development techniques that more than doubled organizational profits while saving
his employers millions in cost annually through process improvement and new
efficiencies; quickly distinguishing him as a leader in the industry.

Leveraging an ever-expanding portfolio of qualifications covering business
development, operations and executive management core competencies, Dr. Duarte
proved time and again his flexibility in responding to changing market conditions and his
ability to “wear many hats” in the effort to meet and exceed corporate goals and
challenges. Tasked with providing leadership through start-up, growth and turnaround
situations, he repeatedly proved his ability to deliver strong and sustainable results.

“Without Concordia University, going back to school with a family and
a full-time job would have been nearly impossible. The program is
designed for student success, and the instructors and administrators do
everything in their power to make sure the students are able to earn
their degrees in a feasible manner...I couldn’t be prouder of the choice I
made to attend Concordia University, and the lessons I learned go far
beyond the academic textbooks. I learned that my dreams are
attainable; doors that I once thought were closed are now opened
because of the help of the staff and students at Concordia.” 

– Erica Randall

T
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an Zentil was a poster girl for healthy living. The 38-
year-old filled her spare time with rock climbing, tennis
and stand-up paddle boarding in the surf lapping her
hometown of Laguna Beach. In between, she kept
watch over a husband, two young children and a thriving

real estate business.
Then one day about a year ago, she sat in a chair, leaned

back and felt a hard lump in her right shoulder. “It felt like a
pingpong ball under my skin,” Zentil says.

After seeing three doctors, one of whom told Zentil the lump
“was nothing,” she arrived in the office of Dr. Bang H. Hoang,
director of the UC Irvine Health Multidisciplinary Sarcoma
Center and associate professor of orthopaedic surgery. The
lump wasn’t “nothing.” It was a chondrosarcoma, a rare type
of bone cancer diagnosed in fewer than 500 Americans a
year.

Hoang, a nationally recognized expert in sarcomas, told
Zentil and her husband, Tony, that surgery to remove the
mass could leave her with limited use of the shoulder –
especially tough news for someone with Zentil’s energetic
interests. He would do his best, Hoang said gently before
introducing them to other specialists on staff.

“We walked out of there with our heads spinning,” Zentil
recalls. “But it felt so good to know there was such a network
of research and information,” a center where experts
collaborated and were versed in the latest advancements.
“We felt this is where we were supposed to be.”

Now recovered with a fully functional right shoulder, Zentil is
once again rock climbing, paddle boarding and playing tennis.
She is awed by the fact that she found a world-class specialist
for her rare cancer right in Orange County.

“We drive up and down the I-5 Freeway every day, passing
the medical center, and we don’t know the miracles going on
there,” she says.

Focus on Leading-Edge Treatment
It was not just a stroke of luck that Zentil found the care she

needed in her own backyard. The UC Irvine Health Chao
Family Comprehensive Cancer Center is the proud result of
years of dedicated work to establish a top-of-the-line cancer
center in the heart of Orange County.

Today, the cancer center serves patients with nearly every type of cancer – among them
brain, breast, digestive, skin, gynecologic, head and neck, blood, lung, musculoskeletal and
urologic. Since 1994, the center has been recognized by the National Cancer Institute as a
comprehensive cancer center, a national mark of excellence and the only one in Orange
County.

“That means the center has gone beyond the normal delivery of care and has thought
about cancer in its entirety – from prevention to the delivery of care to survivorship to long-
term follow-up of patients – and with the integration of research in everything we do,” says
Dr. Leonard S. Sender, director of clinical oncology services at the Chao Family
Comprehensive Cancer Center. “The delivery of tomorrow’s care is what we do today.”

The center is staffed with leading authorities in specific areas of cancer care, including
Sender, a national expert on cancer in young adults. His highly regarded program focuses
on the unique medical and psychosocial needs of young adults, such as how fertility and
relationships are affected by cancer. 

It’s only one of many distinguished programs. The cancer center’s digestive cancers
program is the only one in Orange County equipped with the kind of technology to assure
state-of-the-art care.

After Treatment by UC Irvine Health Experts, 
Patient with Rare Cancer is Back in the Swim

L
“For digestive cancers we have created a critical mass of

the right people,” Sender says. “We have developed an
amazing portfolio of options for those patients. We’ve done
that by putting together a sophisticated team of experts.”

Another program, in urologic cancers, is renowned for
pioneering surgical techniques such as robot-assisted,
minimally invasive prostate cancer surgery. Dr. Thomas
Ahlering, a national authority on urologic cancers, has
developed surgical techniques to significantly minimize such
side effects as sexual dysfunction and urinary incontinence in
men with prostate cancer.

Team Approach to Care
Lan Zentil, however, wasn’t the least bit interested in

published papers or national awards when she checked into
UC Irvine Medical Center for surgery in late January 2012.
What she needed the most during her seven-day stay – in
addition to skilled surgery – was some reassurance, a kind
word, a smile. Her caregivers met that challenge, too.

“The nurses were angels,” Zentil says. “My shoulder was in
a sling, and the number one thing I wanted to do was to go to
the restroom on my own. The second thing was to take a
shower. There was one nurse who said, ‘Don’t worry, honey,
I’ll wash your hair.’ The way she did it was so loving. And
sometimes she would just sit by my bedside and talk to me.”

During a five-hour procedure, her doctor had removed the
cancerous shoulder blade and painstakingly rerouted muscles
to remaining healthy bone.

“The primary goal was to take out all of the cancer and
save her life. That was the first priority,” Hoang says. “But I
hoped by reattaching the muscles, I could preserve some of
the function,” allowing her to have nearly full use of her
shoulder and arm and to resume her athletic pastimes. 

It’s the kind of case Hoang says can be done only in a
university medical center. For Zentil’s treatment, he drew
upon the expertise of his colleagues at both the Chao Family
Comprehensive Cancer Center and the orthopaedic surgery
department.

“These cases are very complex,” he says. “I have
colleagues who are very good at what they do, to confer with

and to discuss different treatment techniques and options. We have those interactions and
resources at UC Irvine.”

Becoming a Cancer Survivor
The pathology report showed Zentil required no further treatment. Last summer, the

Zentil family celebrated her recovery with a paddle-boarding “palooza” – paddling across 40
California lakes over four weekends. She publicized the quest on a blog to raise money for
UC Irvine Health cancer patients who need assistance with meals and transportation during
treatment.

Early one morning, paddling on a lake so calm it was if she was gliding over a piece of
glass, Zentil was filled with gratitude.

“Dr. Hoang was like a quilter. He did everything he could do to take out the cancer with as
little damage as possible,” she says. “Because of Dr. Hoang and the work he’s doing and
his research, lives are being saved. We think this only happens in New York or Los
Angeles. But it’s happening right here in Orange County.”

For more information or to make an appointment with a UC Irvine Health cancer
specialist, call 714.456.8000 or visit www.ucihealth.com

ypically, only 10 percent of people with a brain
cancer called glioblastoma multiforme survive for
five years. But treatment at the UC Irvine Health
Chao Family Comprehensive Cancer Center is

hardly typical. Here, patients with this type of cancer not
only receive leading-edge care, they also have access
to a highly promising clinical trial aimed at preventing
recurrence of the disease.

Dr. Daniela Bota, a neuro-oncologist, is leading a
Phase 2 clinical trial of a glioblastoma vaccine made
with white blood cells and protein antigens extracted
from the patient’s tumor. The vaccine – made with the
patient’s own activated white blood cells – is injected
into the patient to help the immune system recognize
and attack remaining cancer cells.

It’s ingenious, and the results of studies so far
suggest it significantly extends survival.

This kind of a novel study could only take place at a
“comprehensive cancer center,” a designation
bestowed by the National Cancer Institute to recognize
institutions with state-of-the-art programs in cancer
treatment and research. The Chao Family Comprehensive Cancer Center is one of only
41 such centers nationwide and the only one in Orange County.

“Faculty members who are part of NCI-designated cancer centers are among the best
and brightest in the nation,” says Dr. Edward L. Nelson, chief of the Division of
Hematology-Oncology. “Because the center is charged with advancing the field, you get

the most cutting-edge treatments by individuals who
know the most about a given tumor.”

At comprehensive cancer centers, teams embracing
many specialties and disciplines usher promising
research into tangible advances as quickly as possible.
Patients may enroll in clinical trials for new treatments
not available elsewhere in the community. At the Chao
center, groups called disease-oriented teams have
been formed to improve the treatment of skin, colon,
prostate and women’s cancers.

“It’s a way to facilitate interactions between the basic
scientists and clinicians and to have fertile ground for
new ideas to take hold,” Nelson says.

For example, Dr. Robert E. Bristow, director of the
Division of Gynecologic Oncology, offers an innovative
treatment for women with advanced ovarian cancer
called hyperthermic intraperitoneal chemotherapy. The
approach represents the latest and best option for
advanced ovarian cancer.

“Dr. Philip Di Saia, the previous chief, established a
longstanding track record of excellence in

gynecological oncology here at UC Irvine,” Nelson says. “Dr. Bristow is dedicated to
sustaining that level of excellence and innovation.”

For more information or to make an appointment with a UC Irvine Health cancer
specialist, call 714.456.8000 or visit www.ucihealth.com

UC Irvine’s NCI Designation Signifies ‘Best and Brightest’ in Cancer Care

T

Lan Zentil, an avid paddle boarder who had a rare cancer
removed from her shoulder by UC Irvine Health cancer
specialists, gets ready to enter the water with her 30-pound
board at Shaw’s Cove, Laguna Beach.

UC Irvine Health neuro-oncologist Dr. Daniela Bota is researching a
treatment for brain cancer that uses the patient’s own cells to attack
the disease.
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isitors to Kaiser Permanente’s newest medical offices in Foothill Ranch will see bones
that no medical doctor will find on an X-ray: prehistoric marine mammal fossils
unearthed during construction.

The fossils, dating back 3 to 6 million years, were carefully excavated and Kaiser
Permanente is committed to providing further research
and their permanent preservation. The best of the
collection – found 20 miles from today’s beaches – will be
on display when the Foothill Ranch Medical Office opens
on February 14.

But the historic fossils will be in stark contrast to the
state-of-the-art touches incorporated into the medical
offices’ design. Kaiser Permanente puts so much
emphasis on providing a nurturing experience for
members that even the design of the Towne Centre Drive
facility incorporates details to bring extra special care to
members and the environment.

“We believe every Kaiser Permanente member is
unique, and we’re proud of the planning, design and details that make each Kaiser
Permanente facility unique as well,” said Kaiser Permanente Chief Executive Officer of
Health Plan/Hospitals Julie Miller-Phipps. “The Foothill Ranch Medical Office Building is just
the newest addition to the variety of services we offer our Orange County members.”

For members, an outstanding team of Kaiser Permanente family medicine doctors and
pediatricians, as well a team of nurses will staff the offices. The special touches for
members and the environment include numerous skylights to provide a more natural
ambiance, as well as energy-efficient lighting, plumbing and roofing. The landscaping is
also drought resistant.

The Foothill Ranch offices will be Kaiser Permanente’s 19th in Orange County, and
construction on the 20th is underway in Tustin. In addition to family medicine, the Foothill
Ranch Medical Office Building will also provide a blood draw lab, diagnostic radiology and a
pharmacy.

Urgent Care services are provided in the area at the Mission Viejo Medical Offices, and

Opening Set for Kaiser Permanente Foothill Ranch Medical Offices

V
Kaiser Permanente has two medical centers nearby, too: The Irvine Medical Center
opened on Sand Canyon in 2008 and the Anaheim Medical Center, where technology for
member care and convenience was again pushed forward, opened in September.

“As Orange County continues to grow, Kaiser Permanente continues to grow with it,”
said Kaiser Permanente Area Chief Administrative
Officer, Medical Group Karen Tejcka. “We know that the
first step to ensure our members remain healthy is
ensuring they all have convenient access to our top-
rated facilities.”

Countywide, Kaiser Permanente has a team of 930
physicians and 6,300 nurses and staff. Founded in
1945, Oakland-based Kaiser Permanente is a national
leader in focusing on wellness and preventive health
care. Kaiser’s heart disease prevention programs
decreased heart attacks among its members by 24
percent since 2000. A 2010 study published in the New
England Journal of Medicine found the number of

serious heart attacks leaving permanent damage also fell by 62 percent.
Kaiser Permanente, with more than 460,000 members in Orange County, has also

been a leader in moving health care forward. One way is through Kaiser Permanente’s
state-of-the-art medical record system, HealthConnect. The system, which includes
electronic health records, securely connects members to their healthcare team, their
personal information and the latest medical information.

“Kaiser Permanente has a history of using cutting-edge technology to improve medical
care and our members’ experience,” said Kaiser Permanente Area Medical Director Dr.
Nancy Gin. “Whether it was our early push for digital medical records or our growing use
of ‘e-visit’ consultations between our members and care givers, Kaiser Permanente is
always striving  to ensure our members get the best possible health care.”

The Foothill Ranch Medical Offices are scheduled to open February 14 at 26882 Towne
Center Drive. To learn more, please visit kp.org.

aiser Permanente’s newest medical office building is in Foothill Ranch, a growing
community within the City of Lake Forest. The medical offices open on Towne
Centre Drive on February 14, well ahead of a wave of new homes and businesses
in Foothill Ranch.

Just off Bake Parkway, less than a mile from the new Kaiser Permanente facility,
grading is underway on the first phases of a 2,300-home development by Shea Homes.
Just to the south of the new medical building, the Etnies Skatepark recently expanded to
60,000 square feet, and a bit further south, work is underway on the city’s first Sports
Park. A new Civic Center complex is also planned not far from the Kaiser Permanente
building.

Kaiser Permanente is comfortable with growth, and with change. Kaiser Permanente
evolved from industrial health care programs for construction, shipyard and steel mill
workers for the Kaiser industrial companies during the late 1930s and 1940s. Kaiser
Permanente got its start in the Mojave Desert, where Kaiser Construction was building
the Los Angeles Aqueduct. A young doctor, Sidney Garfield, borrowed money at the
height of the Great Depression to build a 12-bed hospital.

Dr. Garfield refused to turn away the construction workers who needed care, even if
they couldn’t pay, and he quickly lost money. Harold Hatch, an engineer-turned-insurance
agent stepped in with an idea. Hatch suggested the insurance companies pay Dr. Garfield

a fixed amount per day, per covered worker, up front. Thus “prepayment” was born. For the
princely sum of 5 cents per day, workers were provided health coverage. For an additional 5
cents per day, workers could also receive coverage for non-job related medical problems.
Thousands of workers enrolled, and Dr. Garfield’s hospital became a financial success. The
prepayment system also allowed something that has become a Kaiser Permanente
standard: an emphasis on preventive health care, maintaining health and safety rather than
merely treating illness and injury.

When the aqueduct work finished, Dr. Garfield was called upon to provide his health care
concept for to 6,500 workers and their families at the largest construction site in history –
the Grand Coulee Dam in Washington. And when the dam was finished, he again adapted
to change, moving the concept to the shipyards for World War II. It was at the end of the
war that Kaiser officially opened to public enrollment in October 1945. The name,
Permanente, by the way, comes from the name of the creek that meandered through the
Henry and Bess Kaiser’s Northern California property.

Kaiser Permanente is still a working partnership of two organizations: the not-for-profit
Kaiser Foundation Health Plan and Hospitals and the Permanente Medical Groups.

Like the changes in Lake Forest and the city’s commitment to its residents, Kaiser
Permanente has grown, now to 9 million members nationwide, and also like the city, Kaiser
Permanente remains committed to quality and putting its members first.

Kaiser Permanente’s Newest Location 
in Lake Forest

K

Dr. Nancy Gin Julie Miller-Phipps Karen Tejcka
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emorialCare Health System continues to redefine how health care is provided to
Southland communities. It is an acclaimed leader in developing new models of
seamless, streamlined, coordinated care that offers the latest medical innovations,
powerful state-of-the-art clinical and information technologies and evidence-based,

best-practice medicine with patient outcomes surpassing regional and national standards.
From advanced diagnostic and treatment technologies and techniques in cancer, heart and

vascular disease, orthopedics, neurosciences, gastroenterology, urology, emergency medicine,
geriatrics, women’s health and pediatrics to innovations in quality, patient services and digital
medical records, MemorialCare is nationally recognized for setting the standard for health care
today and in the future.

“Our 14,000 extraordinary physicians, nurses, clinical and support staff represent the best
health care has to offer,” says MemorialCare Health System President & CEO Barry Arbuckle,
Ph.D. “Their commitment to standards of continuing excellence allows us to ensure the
communities we serve can access world-class health care close to home.”

Health Care Close to Work and Home
MemorialCare’s diverse network of 225 care locations means that wherever people live or

work, there is a MemorialCare hospital, physician practice or outpatient facility nearby.
Expansion of MemorialCare’s family of providers enables the integrated health care system to
grow its capacity to deliver even better, more comprehensive care across a wider geographic
region that extends from the southern tip of Orange County into Long Beach and the South
Bay.

“We’re increasing the number of hospitals, adding outstanding physicians and medical
groups, broadening our outpatient and retail health offerings and recently formed Seaside
Health Plan,” explains Arbuckle. “With the goal of delivering the best value in health care on a
consistent basis at all our sites, we are focused on improving quality and containing costs.”

Leader in Physician Partnerships, Information Technology
MemorialCare is deepening its already strong physician relationships to manage patient care

across a variety of settings and expanding partnership options for physicians seeking a fully
integrated structure. “We are strengthening relationships with physicians who wish to maintain
individual and group practices through the medical foundation and other collaborative
opportunities,” adds Marcia Manker, CEO of Orange Coast Memorial Medical Center.

That growth is evidenced by acquisitions and affiliations of prominent physicians and medical
groups. Early last year, Greater Newport Physicians affiliated with MemorialCare. More top
physicians and medical groups throughout Southern California are joining MemorialCare
Medical Foundation and its medical group and IPA divisions.

MemorialCare was Orange County’s first health care system to initiate comprehensive
Electronic Medical Record systems for its hospitals, physician offices and ambulatory sites.

“Clinicians are able to access information about a patient’s condition, allergies and
medications in real time,” explains MemorialCare Health System Chief Operating Officer
Tammie Brailsford, RN. “Many patients take advantage of our Electronic Health Record to track
and improve their own health and wellness.”

Medical Leadership
“For over a century, MemorialCare’s significant investments in state-of-the-art facilities and

sophisticated medical technologies – often the region’s only such advanced facilities and
equipment – allow us to address the most complex and complicated diseases and conditions;
and, whenever possible, prevent them from occurring,” says Steve Geidt, CEO, Saddleback
Memorial Medical Center in Laguna Hills and San Clemente.

MemorialCare hospitals perform among the nation’s most robotic surgeries. This enables
surgeons to operate with unprecedented precision through tiny incisions for heart, gynecologic,
urologic, cancer and other procedures with less trauma to the body, faster recoveries, and

MemorialCare Health System: Redefining the Future of Health Care in Southern California

M
minimal pain and scarring. Saddleback Memorial, Orange County’s first national robotic training
center, hosts surgeons from across the U.S. to learn specialized gynecologic procedures.
Orange Coast Memorial is among a few hospitals to introduce robotic technology into a hybrid
cardiovascular suite and to offer “single-site approach” robotic gallbladder removal via a small
opening in the patient’s belly button, versus the traditional approach requiring multiple incisions.
Long Beach Memorial and Miller Children’s Hospital Long Beach are also among the country’s
leaders for advanced procedures.

Accredited as comprehensive cancer centers by the American College of Surgeons,
MemorialCare Cancer Institutes at Orange Coast Memorial, Saddleback Memorial, Long Beach
Memorial and Miller Children’s Hospital Long Beach offer the latest in cancer diagnosis and
treatment for all ages. Highly sophisticated cancer treatment technologies include intensity
modulated radiation therapy, image-guided radiation therapy, intraoperative radiation therapy,
tomotherapy, robotic surgery, breast MRI and Orange County’s only hospital-sited CyberKnife.
MemorialCare radiation oncologists are global leaders in hyperthermia treatment and teaching
cancer specialists worldwide to perform advanced treatments like brachytherapy. MemorialCare
oncologists specializing in breast, lung, prostate, gynecologic and other cancers are widely
recognized for advances in cancer research, education and patient care.

The advanced 320-Slice CT Scanner, a powerful X-ray imaging device, provides high-quality
imaging for early and accurate diagnosis and treatment of the heart, brain and tiny blood
vessels. In one second or less, images detect subtle changes in blood flow or minute blockages
in blood vessels no bigger than the width of a toothpick in the heart and brain.

MemorialCare Heart and Vascular Institutes are among California’s most comprehensive
centers for diagnosis, treatment and rehabilitation of cardiovascular disease of adults and
children with advanced, world-class care for complex heart conditions including myocardial
infarction, heart failure, arrhythmias and peripheral vascular disease.

Recognized for Achievements
These achievements result in many accolades, including awards for its physician groups and

the prestigious Gallup Great Workplace Award which honors just 27 businesses worldwide. The
sole 2012 organization headquartered in California, MemorialCare joined current and past
recipients like Hyatt Hotels, Campbell’s Soup, Starbucks and Mars. Frequenting national “best-
of-best” lists, including top 100 hospitals and health systems, MemorialCare facilities in Orange
County all received an “A” rating from Leapfrog Group as among the nation’s safest.

“What also sets us apart is we are the only regional health system with a children’s hospital –
in fact, the seventh biggest in the U.S. in admissions and largest in admissions in Southern
California. This allows us to care for the most fragile newborns, infants, children, teens and
adults – making MemorialCare unique in its ability to provide continuous, coordinated and
seamless care throughout the lives of our patients,” adds Diana Hendel, PharmD, CEO of Long
Beach Memorial, Miller Children’s Hospital Long Beach and Community Hospital Long Beach.

“Our efforts to create a dynamic, integrated health care delivery system help ensure we offer
superior patient care and service, remain fiscally fit and engage in initiatives that preserve the
health and well-being of our employees, local businesses and those living and working in the
communities we serve throughout Southern California,” concludes Arbuckle.

About MemorialCare Health System
MemorialCare Health System, a not-for-profit, integrated delivery system, includes six top

hospitals – Long Beach Memorial, Miller Children’s Hospital Long Beach, Community
Hospital Long Beach, Orange Coast Memorial and Saddleback Memorial in Laguna Hills
and San Clemente; the award-winning MemorialCare Medical Group and MemorialCare
PromptCare and the Independent Practice Association (IPA), Greater Newport Physicians;
MemorialCare HealthExpress retail clinics; Seaside Health Plan; and numerous outpatient
health centers and ambulatory surgery centers throughout the Southland. To learn more,
visit memorialcare.org.
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elief is finally here for patients plagued by gastroesophageal reflux
disease (GERD). The new, FDA-approved LINX Reflux Management
System is a small device that treats GERD symptoms and stops reflux,
and as one of only three centers in California to offer the LINX system

– and the only location in Orange County – Hoag is able to offer this
groundbreaking surgical procedure to change many people’s lives.

Unlike medications that only mask GERD symptoms, LINX treats the
weakened lower esophageal sphincter to prevent acid and stomach bile reflux
into the esophagus. LINX Reflux Management System is a small medical device
that looks like a bracelet of magnetic beads. Implanted through a tiny incision at the
lower esophageal sphincter during a short outpatient procedure, the device eliminates the
need for medications, and more importantly, it eradicates the pain.

How LINX Works
The LINX Reflux Management System, provided by Torax® Medical Inc., is a small

medical device that is implanted laparoscopically at the lower esophageal sphincter during
a short outpatient procedure.

“The LINX device looks like a little bracelet of magnetic beads,” explains John Lipham,
M.D. Esophageal and Gastric Surgeon, who specializes in the LINX system, and serves as
the Foregut Cancer Program Director and Chief of USC Affiliated Academic Programs at
Hoag. “The magnetic attraction between the beads is intended to help the lower
esophageal sphincter resist opening to gastric pressures, preventing reflux from the
stomach into the esophagus.”

When a person swallows, the magnetic force between the beads is overcome by the
higher pressure of the force of swallowing, causing the device to expand to accommodate
food or liquid. However, once the food or liquid passes though the valve, the LINX device
returns to its normal state of keeping the valve clear.

The beads of the LINX device are connected together with titanium wires in the shape
of a ring. The force of attraction of the magnetic beads is designed to assist the weak
valve in closing properly.

And because the magnetic beads open with pressure, this device allows
patients to also belch, vomit and swallow normally. This is an important benefit
to patients, because it eliminates the gas and bloating issues associated with
traditional reflux surgery.

LINX is implanted during a short outpatient visit, and is best suited for
patients with mild to moderate reflux that cannot be adequately controlled by medication, or for
patients who do not want to take medication to manage the disease.

Highest Volume LINX Surgeon Leads Hoag
Dr. John Lipham leads Hoag’s esophageal and gastric services, including the LINX Reflux

Management System, through the Hoag-USC
Surgical Center for Digestive Diseases. Dr.
Lipham was a principal investigator in the FDA-
regulated clinical trial of the LINX system and
has over five years of experience implanting the
device. He was one of the first surgeons in
California, and is currently one of only two
surgeons in Orange County, trained to implant
the device. The other Orange County surgeon is
his associate Nikolai Bildzukewicz, M.D., who
received his LINX training from the two surgeons
who pioneered LINX in California, one of whom
is Dr. Lipham. Drs. Lipham and Bildzukewicz
hold monthly case conferences to evaluate and
discuss patient cases, outcomes and follow-up
care.

Hoag Offers Groundbreaking Treatment for GERD Patients
Four-Year Data Supports LINX Safety and Effectiveness

Dr. Lipham was lead author on a recent clinical paper that reported the four-year
data on the LINX System, published in Surgical Endoscopy. The study followed 44
patients who were implanted with the LINX device, for four years. Patients were
between the ages of 18 to 75 and were candidates for anti-reflux surgery. Results
showed that at four years, 100 percent of patients expressed improved quality of life

and about 80 percent of patients had stopped using medications to treat GERD
symptoms. The study reported no deaths in the four years, and no signs of device

erosion, migration or any other device-related complications.
Ultimately, the study determined that individuals with inadequate symptom control through

medication could benefit from LINX Reflux Management System.

Why Choose LINX for GERD Treatment?
� It’s Minimally Invasive: The LINX System is implanted through small incisions, and requires

very minimal alteration to the body’s anatomy, in case traditional surgical methods, such as
Nissen Fundoplication, are needed in the future.

� It Can be Removed: If necessary, the LINX device can be removed during a short
laparoscopic procedure similar to the original implant procedure.

� It’s Well-Tolerated: Following surgery, individuals often go home the same day or the
next day, and are able to maintain a normal diet following surgery, unlike Nissen
Fundoplication, which requires a strict diet to control excess gas, diarrhea and possible
swallowing issues.

Are You a Candidate for LINX?
About 20-30 percent of Orange County residents suffer from daily chronic reflux.

Candidates suffering daily from GERD symptoms, such as heartburn, regurgitation and
nausea, or severe enough symptoms that affect job performance, sleep and overall quality

of life may want to consider the LINX System. The technology is best suited for patients 18
and older, with mild to moderate reflux that cannot be adequately controlled by medication, or

for patients who do not want to take medication to manage the disease. For
patients, this means the end of daily symptoms and medications, and for some,
it could mean the prevention of serious medical conditions such as Barrett’s
esophagus or esophageal cancer.

To schedule a consultation with Dr. Lipham or Dr. Bildzukewicz, call 877.284.4369, or email
HoagUSCsurgical@hoag.org.

Free LINX Education Class
Dr. Lipham and Dr. Bildzukewicz are offering more information about GERD and the LINX

System at a series of complimentary classes
entitled “Groundbreaking Treatment for Those
Suffering from GERD” on the following dates
and times:

� Wednesday, February 6 at 6 p.m., Hoag 
Hospital Irvine Auditorium

� Tuesday, February 19 at 6 p.m., Hoag 
Hospital Newport Beach Conference 
Center

� Wednesday, March 6 at 1 p.m., Oasis 
Senior Center

� Wednesday, March 20 at 6 p.m., 
Huntington Beach Central Library

To register for any of these classes, please
call 800.400.HOAG (4624) or visit
hoag.org/Winter-Classes.

oag and the Keck School of Medicine at the University of Southern California (USC) have partnered to develop a
comprehensive, multidisciplinary program for the care of complex gastrointestinal diseases. The same
specialized gastrointestinal services available at USC in Los Angeles are now available at Hoag in Newport
Beach, allowing patients to stay close to home to receive the highest quality specialty care.

With this new partnership comes a nationally recognized team of surgeons who are fellowship trained and specialize
in complex diseases of the esophagus, stomach, liver, pancreas and duodenum, and who perform the highest volume of
complex GI cases in Southern California.

This team consists of: 
� Robert R. Selby, M.D., Hepatobiliary Surgeon 
� John C. Lipham, M.D., Esophageal & Gastric Surgeon 
� Maria Stapfer, M.D., Hepatobiliary Surgeon
� Au Bui, M.D., Hepatobiliary Surgeon
� Nikolai Bildzukewicz, M.D., Esophageal & Gastric Surgeon
� Phuong Nguyen, M.D., Program Director of Hoag’s Advanced Endoscopy Center
The Hoag-USC Surgical Center for Digestive Diseases is located within Hoag Health Center-Newport Beach, at 520

Superior Ave., Suite 350, Newport Beach, CA 92663.

To learn more about the Hoag-USC Surgical Center for Digestive Diseases, and its capabilities, visit
hoag.org/gisurgical or call 949.764.5350.

Hoag-USC Surgical Center for Digestive Diseases

H

The Hoag-USC Surgical
Center for Digestive Diseases
is located in the Hoag Health
Center in Newport Beach.

LINX Reflux Management
System is a small flexible band
of interlinked titanium beads
with magnetic cores.

The LINX System is designed to help the lower esophagus resist opening to gastric pressures,
expand to allow for normal swallowing, and to close immediately after swallowing.

R
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t takes rigorous preparation
and high standards of
pediatric critical care to earn
certification by the California

Children’s Services (CCS).
Fountain Valley Regional Hospital’s
entire range of acute neonatal and
pediatric services – Level III
Neonatal ICU, Pediatric ICU and
Pediatric Unit – are all CCS
certified.

In fact, the hospital is one, of
only two, CCS-certified Pediatric
ICUs (PICU) serving all of Orange
County. This provides families with
critically ill kids – children who
require ventilator life support, have heart failure, children with cancer, or other chronic,
debilitating conditions – more than one option in Orange County.

PICU Admissions
Last year, a third of the hospital’s PICU admissions were transfers from other hospitals’

emergency departments. Fountain Valley Regional Hospital (FVRH) has streamlined
systems for pediatric admissions, including round-the-clock pediatric hospitalists and
intensivists. These high-level pediatric specialists work closely with the hospital’s ER to
coordinate all aspects of inpatient care for sick and critically ill children in the hospital’s
PICU. Emergency rooms in Orange County without PICUs are ill equipped to manage these
patients.

“Families can have peace of mind knowing that their critically ill child who has a CCS-
eligible condition will not have to be transferred to another facility miles away. They can also
rest assured that high standards of quality are being met in their own community at
Fountain Valley Regional Hospital,” notes Lisa Sperry RN, BSN, MHA, CCRN; Director of
Pediatrics, NICU & PICU.

FVRH instituted some of the latest best practices, having full coverage by board-certified
pediatric subspecialists, and maintaining an emergency department team that can support

Certified Inpatient Pediatric Care
the level of care required to
maintain CCS certification. In a
recent report of data collected
through a national collaborative of
pediatric critical care units,
Fountain Valley Regional Hospital
had the lowest mortality rate of any
of the 26 nationwide participating
hospitals. The database is
supported by a partnership
between CHLA, the National
Association of Children’s Hospitals
and Related Institutions (NACHRI)
and the National Outcomes Center
(NOC).

Child Life Services
In addition, FVRH provides a board-certified clinical nurse specialist on staff specializing

in pediatric critical care, offering additional support and education to meet the needs of our
patients and families. The hospital’s child life specialist, a trained professional with expertise
in helping children and their families cope with medical issues and the challenges they
present, works closely with the physician and nursing staff during their child’s hospital stay.
The American Academy of Pediatrics asserts that child life services are “an essential
component of quality pediatric health care,” and have become a standard in most pediatric
hospital settings. Together with on-site social workers, the child life specialist also makes
possible more localized coordination of school and community support services while the
child is in the hospital.

“We’re very pleased to be able to offer Orange County families more local access,” states
PICU Medical Director Dr. Kenneth Kim. “Families with critically ill kids get to continue their
relationships with their local pediatrician, specialists and the community while still getting
the high-quality, specialized care they need.”

For more information about Fountain Valley Regional Hospital’s pediatric services, visit
www.fountainvalleyhospital.com/pediatrics.

I
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mployee fraud is a significant threat to all small businesses, and medical
practices certainly fall into this category. Medical practices, as with all small
businesses, employ few to no anti-fraud controls. As a result, the practice and
physician is vulnerable to employee theft and fraud.

Most frauds occur when the following three conditions occur:

1. The employee has a need for money.
2. There is an opportunity.
3. The employee is capable of rationalizing his/her actions.

What Can You Do?
Physicians can take positive steps to minimize the risk of fraud:
1. Institute a system of internal controls.
2. Segregate internal duties in accounting procedures and 

processing of business transactions.
3. Bond all employees who handle company assets, especially 

cash and receivables.
4. Random checks of transactions and/or simple audits of the 

practice’s systems will discourage fraud.
5. Establish a fraud hotline for employees to anonymously report suspected fraud.

In addition to these recommendations, the most significant policy that a physician
can implement to fight fraud is to institute awareness, prevention and early detection
skills training for managers and staff.

Employee Fraud in Medical Practices – What You Can Do!

E
Gregory N. Lewis, CPA, CFP

Gregory Lewis, officer and shareholder, has been part of the
ELLS team since 1978. With over 30 years of experience in public
accounting, Greg’s areas of expertise include audits, reviews and
compilations, personal and corporate financial planning and
wealth preservation, investment strategies, profitability analysis,
internal control analysis and fraud prevention. The industries that
Greg specializes in include manufacturing, wholesale distribution
and healthcare. In the healthcare industry, Greg’s clients consist
primarily of multiple physician medical practices, out-patient
surgery and urgent care centers and related ancillary services. He specializes in practice
mergers, compensation and budget planning, internal controls, fraud detection, lending
negotiations and physician retirement planning. Greg can be reached at 714.569.1000
or glewis@ellscpas.com.

This training will show the members of the staff of the medical practice that fraud
prevention is important to the physician who owns the practice. The training will
provide the staff with skills to help detect fraud and to be aware of certain types of
behavior that may be indicators of potentially fraudulent activity.

Fraud can have a significant negative effect not only on the physician’s income, but if
large enough, can put the entire medical practice in jeopardy of closure.

About ELLS CPAs & Business Advisors
ELLS CPAs & Business Advisors, founded in 1968, is among the largest mid-sized CPA

firms in Orange County. ELLS CPAs provides accounting, audit, assurance, tax and
business advisory services to closely held businesses and their owners. In addition to
traditional accounting and tax services, ELLS CPAs offers pension audits, cost segregation

studies, international tax services, enterprise zones tax credits and estate and trust
services.  For over 45 years, ELLS has been serving manufacturing, real estate,
healthcare businesses in the Southern California. For more information, please visit
www.ellscpas.com.
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lmost 100,000 people turned to Planned Parenthood of Orange and San
Bernardino Counties last year for preventive services like life-saving breast
and cervical cancer screenings, well-woman exams, STD prevention and
treatment, family planning counseling and more.

As the #1 provider of reproductive health care in Orange County, Planned
Parenthood has worked hard to ensure every patient we see gets the care he or she
needs, regardless of their ability to pay. In fact, one in four Orange County women will
turn to Planned Parenthood at some point in her life. With no county hospital and
health care reform on the horizon, Planned Parenthood will continue to ensure our
community has access to quality care each and every day.

Despite the coverage for family planning services under the Family Planning
Access Care Treatment (FPACT) program, the great majority of individuals enrolled in
the program are uninsured for basic, primary care – 99.7 percent of Planned
Parenthood Patients do not have private insurance. Moving forward with bills like the
Affordable Care Act (ACA), the great majority of these patients will be covered for all
their health care needs, either through Medi-Cal or the Insurance Exchange. FPACT
succeeded in reducing barriers to care, and we will advocate maintaining that same
access in the expanded Medi-Cal program and the Insurance Exchange.

Planned Parenthood has been preparing for the transition to health care reform for
several months. While there will be challenges as we assist our patients in navigating
this new system, one thing is certain, Planned Parenthood will continue to be the
trusted care provider we have been for so many patients through the years.

Not only will Planned Parenthood continue to provide almost 100,000 unique
patients who combined result in 160,000 visits annually with reproductive health care
at our eight health centers, but we will also expand our services to include primary
care. From physicals to flu shots, Planned Parenthood will be a one-stop center for all
health care needs. As one of the largest outpatient providers in Orange County,
offering primary care will be a natural extension of the services we currently offer to
our patients who count on us for affordable, quality care.

Planned Parenthood Looks Forward 
to Expanding Care

A We also look forward to expanding our partnerships to make specialists’ referrals
easier for patients new to the system of care and introduce technologies to help them
better manage their health.

To learn more, please contact PrimaryCare@pposbc.org.
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orksite wellness is one of the most vital investments that a company can make.
These programs are not only good investments in the physical wellness, safety
and mental health of an organization’s employees, but also create a healthier,
more positive working environment.

Whether your goal is to provide a comprehensive menu of full-service worksite wellness
programs or to begin the journey by evaluating your organizations’ current wellness culture
and health status, having a partner with health and wellness expertise is key.

Mission Hospital: South Orange County
Mission Hospital’s Employer Relations

Program offers proactive, preventive health
care for your staff, supported by powerful
workforce health analytics which can
accurately identify potential cost savings.

� On-site screenings and clinics, including 
cholesterol and glucose, weight and flu 
shots

� Yoga classes and “Lunch and Learn” 
health education lectures delivered on-site by 
clinicians and physicians

� Personal health profiles to assess workforce 
health risks and cost implications

� Health Information Centers to educate staff on a variety of 
health and wellness topics, helping employees establish and 
maintain their personal best

St. Joseph Hospital, Central Orange County
As one of Orange County’s largest employers, St. Joseph

Hospital knows the benefits of a healthy team. St. Joseph
Hospital offers an array of services to keep staff well, while
lowering health care costs.

� On-site health screenings and flu shots
� Health education lectures tailored to the specific health needs of your workforce
� Wellness Resource Centers and on-site nutritional and fitness counseling
� On-site PAD screenings to detect stroke causing plaque, aneurysms and peripheral 

arterial disease

St. Jude Medical Center, North Orange County
St. Jude Medical Center and St. Jude Heritage Medical Group offer a variety of Worksite

Health Promotion packages and services to meet the individual needs of your organization.
� Health Risk Assessment (HRA) and biometric screening
� Comprehensive group health report and cost analytics
� Occupational health
� Specialized individual or group wellness coaching programs for smoking cessation, 

weight loss, etc.
St. Joseph Health is a committed partner in the health and well-being of the communities

we serve. Contact us to create a customized approach to help your company achieve
higher productivity, fewer absences and reduced health care costs.

St. Joseph Health Tailors Employer 
Wellness Programs to Fit Your Worksite

W

St. Joseph Hospital
714.744.8559

St. Jude Medical Center
714.447.6547

Mission Hospital
949.365.3825
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he hype associated with the “fiscal cliff” rivaled that of the health care reform process
at the end of 2009. And while there are pros and cons to the current agreement for
those on both sides of the issue, what we ultimately got was more of the same kick-
the-can gamesmanship we’ve seen time and again. Two key examples: The budget

sequestration was nudged a couple of months out, and the so-called doc fix used to avoid
steep cuts to physician Medicare payments under the sustainable growth rate (SGR)
formula was extended for another 12 months.

The Congressional Budget Office (CBO) estimated that the fiscal cliff deal will cost about
$4 trillion in increased deficits over the next 10 years compared to what would have
happened without a deal. So in keeping with the new norm, we put a bandage over a
festering, non-healing wound.

Much to the chagrin of hospitals, the SGR fix came largely at their expense. The cost of
this fix, according to the CBO, comes to about $25 billion; however, the “cost” is really
averted savings from not enacting payment reductions. So the savings will come largely
from hospitals, with about $10.5 billion in additional direct payment reductions and a cut of
about $4.2 billion in Medicaid disproportionate share funding, which goes to hospitals that
provide care to a disproportionate share of indigent patients. Interestingly, the SGR fix is
nothing new – it was added to the fiscal cliff deal and has passed through Congress every
year since the Balanced Budget Act of 1997.

Another $5 billion in savings over the next 10 years is expected to come from spending
reductions that involve dialysis treatment paid for through Medicare’s bundled payment
system. This is based on a study by the Government Accountability Office (GAO) that
showed substantial savings could have been achieved recently had payments not been
based on the bundled payment model. This model has Medicare paying for a broad scope
of services that are bundled together as opposed to paying each time a patient is touched
by the health care system. In this model, any savings can be kept by the providers of care.
The GAO study showed that utilization of expensive drugs to aid in the treatment of end-
stage renal disease (ESRD) declined dramatically in recent years. So the GAO suggested
a proposal that ended up as part of the fiscal cliff deal: Medicare will rebase the payment
mechanism, taking advantage of the lower ESRD drug utilization and reducing funding for
dialysis treatment. Bundled payment mechanisms are designed to promote higher quality
and more efficient care by changing protocols and aligning incentives – but what will
happen when incentives are stripped from this system? Time will tell.

The Fiscal Cliff Implications for Health Care
by Karl Rebay, Director, and DeVon Wiens, Partner, Moss Adams LLP

T Another aspect of the deal gives Medicare five years instead of three to recoup money it
may have overpaid. The CBO expects this to be worth about $500 million, most of which is
expected to be obtained at the end of the 10-year projection period. This, along with the
Affordable Care Act provision tied to the False Claims Act that allows Medicare to go back
10 years and penalize entities that submit false claims, gives Medicare significant authority.
What remains to be seen is how effective it will be collecting this money in the future.

Yet another component of the deal that seems to be ruffling feathers involves a loan
program, the Consumer Operated and Oriented Plan Program, created for private entities
to start up nonprofit health plans. According to the CBO, about $2.3 billion in remaining
funds exist for this program, and the vast majority of it was cut as part of the fiscal cliff deal.
However, the CBO only scored the savings from this component at $200,000 because
much of the funding is set to expire under current law. 

Further changes to health care funding should probably be expected as the government
looks to deal with other fiscal challenges in the future, including the sequester, the debt
ceiling and a permanent solution to the doc fix.

Karl Rebay
Karl Rebay specializes in strategic business planning and

provider operation consulting. He can be reached at
949.623.4193 or at karl.rebay@mossadams.com.

DeVon Wiens
DeVon Wiens provides audit and consulting services to hospi-

tals and other provider organizations. He can be reached at
949.221.4060 or devon.wiens@mossadams.com.
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ave you found yourself saying or thinking – “I really want to go back to school, but
between work and my family, I don’t have time,” or “I know getting a degree would
help my career, but I’m too busy to go to classes?” In our busy lives it’s hard to find
the time to balance education, work and family. That’s why many universities are

offering a range of online programs to help you reach your education and career goals.
Online courses and programs are growing in popularity; according to a recent Sloan

Consortium Report, the number of students taking at least one online course soared in the
past 10 years. Students enrolled in one or more online course now account for almost a
third of the 19.34 million full- and part-time students of all ages enrolled in higher education.

A recent WCET-Campus Computing Managing Online Education survey found that three-
fourths of the students taking online courses are taking “traditional” degree or certificate
courses, and more than 84 percent of courses that campuses offer online are also available
on campus. Many campuses also offer hybrid courses, where the curriculum blends in-
class instruction with online learning. 

Online and hybrid courses provide more flexible schedules, allowing working
professionals or those who stay home to take care of their families to have access to a
range of credit or non-credit programs.

The College of Continuing and Professional Education (CCPE) at California State
University, Long Beach offers various degree and professional designation programs online
including, the Master of Science in Emergency Services Administration, Master of Science
in Health Care Administration, Global Logistics Specialist Online Professional Designation
and the Ghostwriting Certificate Program. CCPE is also partnered with Ed2Go, to offer
business and personal enrichment courses such Spanish, French, grant writing, business
and HR management, Photoshop, finance, nonprofit management and more. To browse a
complete list of courses go to www.ccpe.csulb.edu/online. So stop putting off your
education and career goals and go back to school today!

Access to Education Made Easier with
Online Courses and Programs

H
Many campuses also offer hybrid courses, where the curriculum blends in-class instruction with
online learning.
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