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ay is Stroke Awareness Month and Hoag Memorial Hospital Presbyterian is
dedicated to increasing awareness about stroke.

Stroke is the fourth leading cause of death and the leading cause of long-term
disability in America, according to the American Heart Association. Every 40
seconds, someone in the United States has a stroke. To understand a stroke, think

of it as a heart attack that happens in the brain. A stroke is a potentially fatal condition that
occurs when a blood clot, or ruptured blood vessel, interferes with blood flow to the brain.
When this happens, part of the brain cannot get the blood and oxygen it needs, so it starts
to die.

Depending on the type, extent and location of
the damage – as well as how quickly emergency
care is given – a stroke can result in death or
permanent impairment to a person’s ability to
move, speak, think, remember, respond
normally or live independently.

The key to surviving a stroke and good
recovery is receiving immediate emergency
treatment at a medical center experienced in
acute stroke management. More than 80% of all
acute strokes are caused by blood clots. One
treatment option for stroke is Tissue
Plasminogen Activator (tPA), a medication that
helps dissolve blood clots. To be effective, tPA
must be administered within three hours from
the onset of symptoms. As a leader in acute
stroke care, Hoag provides a full range of
minimally invasive endovascular techniques for
both the prevention and treatment of stroke.

Part of Hoag Neurosciences Institute, Hoag’s
stroke program not only ranks among the top
5% in the nation, but also is a certified advanced
primary stroke center by DNV and has
repeatedly received the American Stroke
Association’s Get With the Guidelines Stroke
Gold Plus Performance Achievement Award.

Symptoms of Stroke
With a stroke, time is the critical element; time lost is brain lost. Spread awareness about

stroke symptoms so you and your loved ones recognize the signs quickly. If you experience
these symptoms, act FAST.

“Quickly recognizing the signs of stroke and seeking immediate medical treatment
significantly increases the chance for survival and greatest degree of recovery,” explains
David Brown, M.D., program director of Hoag’s Stroke Program.

You can save a life if you know the following signs and symptoms of a stroke:
� FACE – Facial droop, uneven smile
� ARM – Arm numbness and/or weakness
� SPEECH – Slurred speech; difficulty speaking or understanding
� TIME – Call 911 immediately

Risk Factors
Managing the risk factors can prevent up to 80% of all stroke cases. The chances of

having a stroke increase if a person has certain risk factors, including:
1. High blood pressure. It’s important to have your blood pressure checked regularly by

your physician. One in three Americans has high blood pressure, but one out of every five
does not know they have it. To keep your blood pressure low, maintain a healthy weight
through a balanced diet and exercise. Other important factors include staying away from
cigarettes, and limiting your salt and alcohol intake.

2. Heart Disease and Atrial Fibrillation. Approximately 2.7 million Americans have atrial
fibrillation or AFib, a serious heart rhythm disorder that causes the upper chambers of your
heart to contract very fast and irregularly. This chaotic rhythm inhibits efficient blood flow
into the ventricles of the heart causing the heart’s upper and lower chambers to not work
together as they should. When left untreated, this can lead to serious complications,
including stroke, heart failure and death.

3. Smoking. Smoking affects your metabolism and the chemistry of your blood vessels,
putting you at an increased risk for stroke. Having an occasional cigarette and being
exposed to secondhand smoke also increases your risk of stroke.

4. Heavy alcohol use. The vast majority of healthcare professionals agree that drinking
more than one to two drinks per day can increase your chances of having a stroke and lead

M
Hoag Encourages Acting FAST During Stroke Awareness Month

to other medical problems. Although, some believe that one alcoholic drink a day may lower
a person’s risk. Since conflicting research exists about alcohol use and its effect against
stroke, it is best to talk to your doctor before consuming alcoholic drinks regularly. If you
drink excessively and are concerned that you may have a problem, contact Hoag’s
Addiction Medicine by calling 877.563.8688 to learn more.

5. High cholesterol. If you have high cholesterol, work with your doctor to control it.
Cholesterol, a waxy substance in the bloodstream and in the cells of our body, is not all
bad. In fact, “good” cholesterol (HDL) plays an important role in keeping you healthy by

clearing “bad” cholesterol (LDL) from your
arteries. How can you increase the good and
decrease the bad? Exercising regularly and
limiting saturated fat and cholesterol is a good
start. Avoid consuming too many animal
products, such as red meats and full-fat dairy.
Limiting trans-fats and substituting them with
healthier fats such as vegetable oils can also be
beneficial. While simple diet and exercise
changes are enough for many people, others
may benefit from a prescription for cholesterol-
lowering medication.

6. Diabetes. If you are diabetic, follow your
doctor’s recommendations carefully to control it.
Adults with diabetes are two to four times more
likely to have a stroke than those without
diabetes, according to the American Heart
Association. If you have diabetes, you can lower
your risk by keeping your blood glucose (sugar),
blood pressure and cholesterol under control by
planning your meals, exercising and taking
proper medication. The closer you are to your
target levels in these areas, the better your
chances are of preventing a stroke. To learn
more about living with diabetes and what you
can do to improve your heath, call
949.764.8065.

7. Physical inactivity and obesity. Include exercise in the activities you enjoy in your
daily routine. Just two and a half hours of mild to moderate exercise each week can reduce
your risk of fatal disease by helping you to control your weight, blood pressure and
cholesterol. Physical activities such as gardening, taking the stairs instead of the elevator
and walking the dog all count toward healthier living.

8. High salt and fat diet. Consumption of foods high in salt, fat and cholesterol increase
your risk for stroke. Extra sodium in your diet, including table salt, and many processed and
canned foods are linked to hypertension. To improve your health and lower your risk of
stroke, eat foods with a lower amount of sodium and fats. When possible, eat fresh foods
versus canned or processed. High intakes of fat, especially saturated fat, and cholesterol
may contribute to atherosclerosis, or hardening of the arteries, which is also associated
with stroke. You can limit these by cutting down on the use of oil when cooking, trimming
the fat from meats and poultry, using low- or non-fat dairy products and baking or broiling
foods instead of frying.

9. Family history of stroke. If your family has a history of stroke, speak to your doctor
on how you can reduce your own risks.

Hoag Stroke Program
As a designated Stroke Neurology Receiving Center (SNRC) by Orange County EMS,

Hoag’s state-of-the-art stroke program consists of the highest quality inpatient care
including full-time, in-house physicians who specialize in advanced stroke management
and intervention. Hoag utilizes specialized stroke rescue techniques and has developed
best practice guidelines to provide the best possible outcomes for stroke patients. These
treatment methods require early identification of stroke and immediate care by stroke
experts.

Stroke patients are cared for in the hospital’s Neuro Intensive Care Unit and the 12-bed
Stroke Unit, which is staffed with nurses experienced in the diagnosis, treatment and
complications of stroke, and have extensive training in the appropriate care of stroke
patients.

Learn More
For more information about stroke or to learn more about Hoag’s comprehensive stroke

program, visit hoag.org/stroke-month or call 949.764.6066.

Left to right: Hoag Stroke Program Director David Brown, M.D., Stroke Nurse Navigator
Deborah Mastrolia, R.N., The Ron & Sandi Simon Endowed Chair and Hoag
Neurosciences Institute Executive Medical Director Michael Brant-Zawadzki, M.D., and
Research Coordinator Laura Whitaker, R.N.
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he demands of the nation’s rapidly changing health care landscape are challenging
health care providers to become more integrated, improve clinical quality and patient
experience and contain costs. MemorialCare Health System, a leading fully integrated
health system in Orange and Los Angeles Counties, has already spearheaded the
transformation needed to excel and to meet the changing needs for care. MemorialCare

includes six leading hospitals, Saddleback Memorial in Laguna Hills and San Clemente,
Orange Coast Memorial in Fountain Valley, Long Beach Memorial, Miller Children’s Hospital
Long Beach and Community Hospital Long Beach. Providing a full continuum of care from
primary through to acute care, the health system comprises more than 200 locations,
including two leading medical groups, MemorialCare Medical Group and Greater Newport
Physicians; MemorialCare HealthExpress retail clinics; and numerous surgery, imaging and
lab sites. 

Pioneering Physicians Lead Evidence-Based Practice
MemorialCare began building the framework for its integrated approach to health care two

decades ago when it went well beyond the way medicine was practiced at the time. In 1996,
a group of affiliated physicians set up the framework for a unique, physician-led organization
dedicated to drawing on the very latest research to ensure superior outcomes. As a result, a
leading physician organization, the MemorialCare Physician Society was launched. Today,
the 1,800 member-strong society drives the performance and clinical outcomes for the health
system which serves more than one million patients each year. The society includes 13
interdisciplinary MemorialCare best practice teams, where physicians team up to develop
guidelines, order sets and standards of practice utilizing the very latest evidence-based
medicine. These Best Practice Teams support the accomplishments of MemorialCare’s bold
clinical goals, continually raising the bar for clinical quality.

Leading Digital Tools to Leverage Quality and Excellence
After proving that ongoing physician collaboration to learn from research helps to ensure

the highest clinical quality, MemorialCare wanted to ‘hard-wire’ those best practices into a
robust system-wide infrastructure. Seven years ago, MemorialCare established itself as a

T

MemorialCare Health System: 
Taking Care Well Beyond Medicine

leader in the nation to take patient care well beyond a single location or episode by
implementing electronic medical records (EMR) across all locations to provide patients with
integrated, coordinated care.

In 2006, Saddleback Memorial in Laguna Hills was the first hospital in Orange County to
implement a fully integrated EMR. Today, all MemorialCare hospitals and ambulatory sites
are effectively using an electronic medical record to give patients superior care.

Information about patients, whether they’re in one of MemorialCare’s emergency
departments or an affiliated physician’s office, are accessible and readable, with best practice
guidelines woven in to help guide care and identify any adverse medical reactions.

Innovative Programs in Health and Wellness
One of the most important transformations needed in health care today is the move

towards prevention and wellness. As one of California’s leading health systems,
MemorialCare is committed to promoting employee wellness to help reduce the skyrocketing
incidence of lifestyle-related chronic conditions. Five years ago the health system
implemented an innovative program, The Good Life, which focuses on helping individuals go
well beyond illness. The Good Life program supports people in transforming three elements
of lifestyle that can help prevent 80% of heart disease and stroke, 80% of type 2 diabetes and
40% of cancers. Those critical factors are eating well, getting in shape and quitting smoking –
or never starting smoking in the first place.

With fitness challenges, on-site gyms and walking trails, nutritious cafeteria offerings,
weight loss reduction programs and more, over 77% of MemorialCare’s employees report
that their organization makes an effort to help them improve their health. Knowledge is power,
so MemorialCare also offers employees annual opportunities to learn important biometric
numbers like blood pressure, blood glucose and cholesterol, as well as confidential health
risk assessments.

Chronic diseases like hypertension, diabetes, asthma and depression are responsible for
two-thirds of the total increase in health care spending, so reducing these conditions can help
lower health care expenses. MemorialCare partners with employees with chronic conditions
like high blood pressure and diabetes to make long-lasting lifestyle changes, lessen
complications, improve outcomes and lower medical and pharmaceutical costs through an
innovative program, The Good Life – In Balance. With 93% participant retention, the In
Balance program has led to significant improvements in participants’ blood glucose and blood
pressure.

Drawing on its proven experience implementing successful prevention and wellness
programs with its employee population of more than 11,000, MemorialCare is sharing the
best practices they’ve garnered with other employers in the Southland.

Offering Leading Care from San Clemente to the South Bay
Evidence-based care, electronic medical records and wellness are clearly three of the

cornerstones needed to transform health care. The fourth cornerstone to the health system’s
extraordinary transformation is its impressive geographic spread and integration. With over
one hundred years behind it, MemorialCare has evolved well beyond a system of hospitals,
and now, with recent additions of leading medical groups MemorialCare Medical Group and
Greater Newport Physicians, as well as numerous ambulatory locations, it is a fully integrated
health system poised to meet the challenges ahead.

As the most far reaching changes from the Affordable Care Act are implemented in early
2014, MemorialCare’s transformation to a fully integrated health system and its broad
geography make it an even more relevant and attractive choice for individuals and employers
seeking a high-quality, good value solution to health care needs.

For more information about programs and services or to learn about services to support
workplace wellness, go to memorialcare.org.

MemorialCare’s physicians, nurses and other clinicians have immediate access to a
patient’s health information and medical history at every point of the care process.

Transformative steps taken by MemorialCare over the past two decades as part of creating a
fully integrated health system include implementing evidence-based medicine, the early
adoption of state-of-the art electronic medical records, implementing innovative employee
wellness programs, and the inclusion of more than 200 leading primary care and acute care
sites from San Clemente to the South Bay.
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HOC Children’s officially opened Orange
County’s first fully pediatric-dedicated
emergency department, leaving parents in
the region with no doubts about where to
seek emergency care for their children.

The Julia and George Argyros Emergency
Department was specifically designed to meet
the unique needs of the region’s youngest
patients – from newborns to young adults. It is
continuously staffed by doctors who are board-
certified in pediatric emergency medicine, as
well as specially trained nurses.

“We are so pleased to open the Julia and
George Argyros Emergency Department. This
addition to CHOC Children’s services only
furthers our efforts to provide world-class
pediatric medical care in Orange County,” said
Dr. James Pierog, medical director of
emergency medical services at CHOC. “An
emergency room visit is scary for parents and
children alike, but our doctors, nurses and staff
know just how to treat young patients. Parents
can rest assured that their children will receive
top-notch medical care and attention in the
county’s only pediatric-specific emergency
department.”

Emergency Services Just For Kids
The 22,000-square-foot facility has 31 treatment rooms with capacity to add more in the

future. Honoring CHOC’s commitment to patient- and family-centered care, the
department’s exam rooms are spacious and can accommodate family members and
strollers. Also, family members may stay with their child continuously to help make
treatment decisions.

With three triage suites, the department is structured for expedient triage, rapid diagnosis
and treatment to streamline each patient’s visit. Also, patients may receive many necessary
services, such as blood tests and X-rays, without leaving the department. Other services
are available just steps away inside The Bill Holmes Tower at CHOC.

As a first-response pediatric emergency department, the facility will receive critically ill
children by ambulance. An ambulance bay can accommodate up to four emergency
vehicles at once, and children can also arrive by helicopters that can land on either of
CHOC’s two rooftop heliports.

Previously, CHOC Children’s shared an Emergency Department with nearby St. Joseph
Hospital of Orange. There, physicians saw about 55,000 pediatric patients annually, and
that volume is expected to immediately transfer to the new facility. In coming years, about
65,000 patients from across the county are expected to visit the department each year.

Safest, Most Advanced Care
The Julia and George Argyros Emergency Department is one of many new services

offered in The Bill Holmes Tower at CHOC Children’s Hospital. The 425,000-square-foot
building is designed to make CHOC one of the most advanced and safest children’s
hospitals in the world, featuring the latest advancements in technology and patient safety.
This includes built-in features, such as “same-handed rooms,” that support standardized
practices to control the variable factors that may lead to human error.

The new facility also enables CHOC to take health information technology to the next
level. From seamless communication between departments to “plug and play” medical
devices that automatically stream accurate, up-to-the-minute information into electronic
medical records, these systems help to promote better care and patient safety.

A few of the new technology systems and their safety tools include:
� Surgery “Wall of Knowledge” – a large, flat-screen monitor providing essential patient 

information – medical record, vital signs, lab results, images – and an extensive safety 
check process.

� Emergency Department Patient Tracking System – tracking each patient from arrival, 
enhancing communications and workflow through automated notifications.

� Computerized Medication Safety System – scanning patients’ identification bands at 
the bedside to ensure each patient receives the correct medication, and at the right time.

C

Orange County’s First Fully Pediatric-Dedicated Emergency Department 
Now Open at CHOC Children’s Hospital

� Advanced Nurse Call System – 
immediately connecting patients and 
families to their nurses’ smart phones, as 
well as the nursing station.

� “Plug and Play’ Medical Devices –
including patient monitors, IV poles and 
medication pumps that stream patient 
information directly into the medical record.

� Studio 3 Media Management System – 
the first installed in California, this 
technology captures images and video files 
taken during surgery and sends them to a 
server for filing in the patient’s electronic 
medical record. Studio 3 makes it easier for 
physicians to document their cases and 
low a patient on the long term.

The Future’s Bright
The Bill Holmes Tower is now open and defining

the future of pediatric care. By teaming with their
expert medical professionals and staff, as well as
patients and parents, CHOC has created an
unparalleled healing environment.

Key services and features within The Bill
Holmes Tower:

� Julia and George Argyros Emergency 
Department – Orange County’s only dedicated 

pediatric emergency department with 31 treatment rooms
� Robert L. Tidwell Procedure Center with seven operating rooms and five minor procedure suites
� The CHOC Children’s Heart Institute with two cardiac catheterization labs
� 28 private hematology/oncology acute care patient beds
� Diagnostic imaging services
� Clinical laboratory services
� Pre-teen and teen rooms with amenities such as flat panel TVs, DVD players, game 

entertainment systems and PC stations. The rooms are connected by a kitchenette 
where patients and families can gather for cooking classes and other activities.

� Patient outdoor play area – a private outdoor space designed to promote relaxation
� Family resource center with multimedia workstations for researching pediatric illnesses 

and conditions, along with a business center to help working parents juggle the demands 
of work and family

� Café
� Public garden with seating to create a serene, relaxing environment
� Meditation and prayer center to accommodate people of all faith traditions
� Seacrest Studios, a radio station and multi-media center in partnership with the Ryan 

Seacrest Foundation
� Turtle Talk, providing a unique experience for patients to interact with Crush, the animated 

sea turtle from Finding Nemo
� Shelled space to accommodate future needs
The impressive Bill Holmes Tower blends cutting-edge technology, safety and science to

improve care and outcomes for children, making children’s futures brighter than ever.

About CHOC Children’s
Named one of the best children’s hospitals by U.S. News & World Report (2012-

2013), CHOC Children’s is exclusively committed to the health and well-being of
children through clinical expertise, advocacy, outreach and research that brings
advanced treatment to pediatric patients. Affiliated with the University of California,
Irvine, CHOC’s regional healthcare network includes two state-of-the-art hospitals in
Orange and Mission Viejo, several primary and specialty care clinics, a pediatric
residency program, and four centers of excellence – The CHOC Children’s Heart,
Neuroscience, Orthopaedic and Hyundai Cancer Institutes. For more information, visit
www.choc.org.
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ith the landscape of health care changing every day across the country, many
health care organizations and their patients are thinking differently about how they
give and receive services. In order to better serve the community, health care
providers are helping patients move seamlessly through a network of care that
includes physician offices, clinics, hospitals, at-home and even online services.

At St. Joseph Health, the physician organization known as St. Joseph Heritage
Healthcare plays a key role in our comprehensive network of care. St. Joseph Heritage
Healthcare President and CEO C.R. Burke answers questions on how the organization
helps patients move through this new health care landscape.

Q: How is St. Joseph Heritage Healthcare adapting to the
changing health care environment?

A: We continue to work toward being part of a greater community
health network, which we know will benefit our patients with all their
health care needs.

Our physicians and staff focus on keeping people well, treating
them when they’re sick and helping those with chronic illness
manage their conditions. We engage a highly qualified team of
various specialties to support those with chronic conditions in order
to keep them on track with a personalized care plan. Heritage’s goal
is to provide the best quality care in the most affordable manner and,
with more than 1,500 physicians, outstanding hospitals and an
abundance of other health care services within our network, we are
enabled to do just that.

Q: What will this network look like for patients?
A: We’re working to provide a premier medical home for each of our patients – a home

where a physician-led team provides personalized care to you, and every member of your
family, and where you play an active role in managing and maintaining your health. The co-
management of care is crucial to ensuring our patients stay engaged and focused on
wellness. We want to help our patients maintain and enjoy their health throughout their
entire lives – not just help treat them when they’re sick.

W
Finding Your Medical Home

St. Joseph Heritage Healthcare president and CEO discusses broader networks of care in Orange County
Q: What are the benefits to being part of a network of care?
A: By choosing a St. Joseph Heritage Healthcare physician, patients have access to a full

range of care throughout the St. Joseph Health network in Orange County. This includes a
robust IT infrastructure where patients’ health records can be accessed by all of our health
care facilities and by the patients themselves through our online patient portal. The patient
portal also allows patients to conveniently and securely communicate with their physician,
check lab results and request prescription renewals and appointments. But most
importantly, being part of a greater network means you have access to exceptional hospitals
and health care services throughout Orange County, in addition to more than 400 primary
care physicians, 1,100 specialists and 19 urgent care centers. You’ll have the best health
care available where you need it and when you need it – something that’s so important to
think about when choosing a primary care physician or your medical home.

Need help finding your medical home? Here’s what makes St. Joseph Heritage
Healthcare the right choice in Orange County: 

� More than 400 primary care physicians throughout Orange County in the following 
affiliated and medical groups:

� 1,100 specialists
� 19 urgent care centers open seven days a week, 365 days a year
� On-site diagnostic testing, including radiology and lab services
� Health and wellness education programs
� Access to an exceptional network of hospitals in Orange County, which includes Mission 

Hospital in Mission Viejo and Laguna Beach, St. Joseph Hospital in Orange and St. Jude 
Medical Center in Fullerton; St. Joseph Health is also newly affiliated with Hoag in Newport 
Beach and Irvine

Find a St. Joseph Heritage Healthcare physician today by visiting our website at
everymomentmatters.org/doctors.

Burke

• Mission Heritage Medical Group
• St. Joseph Heritage Medical Group
• St. Jude Heritage Medical Group
• Mission Hospital Affiliated Physicians

• St. Joseph Hospital Affiliated Physicians
• St. Jude Affiliated Physicians
• Mission Internal Medical Group
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n May 5, 2013, six local companies formed teams to participate in a new 5k program
offered by the Leukemia & Lymphoma Society’s Team In Training. These
organizations join the ranks with over 100 teams nationally, who will raise an
estimated $10 million dollars this year.

The Orange County teams raised over $14,000 and participated in the Orange
County Marathon’s 5k event on Cinco de Mayo. Together, these teams will impact the lives
of many American’s living with blood cancer.

Progressive Community Management, a full-service property management company
providing high quality, personal service to upscale communities in Orange County, was

O
Local Companies Team Up to Fight Cancer

honored as a top fundraising team for the
inaugural 5k Corporate Challenge. This
team has a personal connection to the
Leukemia & Lymphoma Society (LLS)
mission to find a cure for leukemia,
lymphoma, Hodgkin’s disease and
myeloma. Lisa Klasky, principal of
Progressive Community Management
explains that “when our office manager was
diagnosed with lymphoma, we all wanted to
do something to help. The best way we
found to help was to rally and form a team to
raise money to help find a cure for blood
cancers. We didn’t want anyone else to go
through what we saw Laurie going through.
Team In Training is a great way to team
build, improve our health, work toward a
common goal and support a great cause.”

The motivation and inspiration for
Progressive Community Management’s
corporate team is Laurie Clark, office
manager, who received her diagnosis eight
years ago. While relaxing during a massage
eight years ago, the massage therapist told
her she had a lump on her neck and needed
to go to the doctor as soon as possible. After
bloodwork, a biopsy and answering many
questions Laurie received the news that she
had Non-Hodgkin’s Lymphoma. Following a
bone marrow transplant and surgery to
remove the diseased lymph nodes, she
began chemotherapy treatment every 21
days for eight hours a day. After
chemotherapy, Laurie followed a two-year
maintenance plan with Rituxan, a drug that
was discovered because of LLS funding.

Laurie explains that throughout the
journey of diagnosis, treatment and now
survival, her Progressive family never
wavered and constantly supported her
through the rough times. Casual work
relationships have transformed into life-long
friendships. Lisa, Laurie and their
teammates have woken up early on
Saturday mornings since January to train
together for the 5k event. These individuals
join over 570,000 Team In Training
participants who have completed a
marathon, half marathon, triathlon, hike or
cycling event and raised over $1.3 billion for
the mission since 1988.

Lisa explains that “we really feel like we
are making a difference in the lives of blood
cancer patients and their families. We have
met some amazing volunteers in this
organization and we are proud to be a part
of this determined group of dedicated staff
and volunteers!”

To join other companies making a
difference, please contact Ginger Williams,
Team In Training Director at
ginger.williams@lls.org or 714.481.5618 or
visit www.teamintraining.org/ocie. The
Leukemia & Lymphoma Society, Orange
County-Inland Empire Chapter is located at: 

765 The City Drive South, Suite 260
Orange, CA 92868.

Team Progressive with their 5k race medals on May 5, 2013 with Team In Training. Pictured
from Left to Right: Top row: Kimberly Cain, Jon Cain, Amber Yonko, Ian and Jaquelyn
Barlow, Carol Griffin, Lisa Klasky, Cathy Acquazzino; Lower row: Rhonda McCormick, Laurie
Clark and Mason Klasky
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orge Partida was only 23 when he sat in
an exam room at UC Irvine Medical
Center and listened – hardly believing
what he was hearing – to the doctor he
had just met.

Dr. Daniel Yanni, a UC Irvine Health
neurosurgeon and director of the
comprehensive spine neurosurgery service,
told Partida he had a huge, rare tumor in his
spinal cord. Taking the mass out involved
serious risks, including possible paralysis. But
if left alone, the tumor would continue to
grow, eventually killing him by making it
impossible for Partida to eat, speak and
breathe.

“Dr. Yanni said, ‘Jorge, I’m going to be
honest with you. Right now you’re going to
hear more bad news than good,’” Partida
recalls.

The doctor then said he would give Partida
and his family some time alone. When he
returned in a couple of hours, he had the
surgery permission forms in his hand.

“He knew, and I knew, what we had to do,”
says Partida, now 25. “I was really scared.
But Yanni said, ‘You’re going to make it. I
know what I’m doing.’”

Partida today says he is grateful that the
staff of an urgent care center, where he initially went for help with baffling symptoms,
referred him to UC Irvine Medical Center. The medical center is home to one of the most
highly skilled neurosurgical departments in the state and, unlike many smaller or
community hospitals, has the critical expertise needed to treat rare spinal tumors like the
one that Partida had.

“Experience makes all of the difference in the world with tumors like these,” says Dr.
Johnny Delashaw, chair of the Department of Neurological Surgery at UC Irvine Health.

Dangerous invaders in the spine
Spinal tumors come in a variety of forms. Some are cancers that have spread from

elsewhere in the body, such as the lung or breast. These tumors are typically treated with
surgery followed by chemotherapy and radiation. Another type of tumor, typically non-
cancerous but still dangerous, grows within the spinal canal. These growths, known as
meningiomas or schwannomas, require delicate microsurgery to remove. “We need to
manipulate areas right around the spinal cord,” Delashaw explains, “But the spinal cord
doesn’t tolerate much manipulation.”

A third, rarer tumor, called an intramedullary, grows inside the actual spinal cord.
“These tumors tend to be a bit large,” he says. “As they grow, they just push things out of

the way. Sometimes these tumors develop a syrinx, a fluid-filled cavity within the spinal
cord that can cause weakness and atrophy in the hands and trouble walking.”

A growing path of numbness
That’s what happened to Partida. An X-ray technician who lives in Costa Mesa, Partida

noticed occasional numbness in his right hand about five years ago. By 2011, the
numbness was occurring in his right foot. One afternoon, after taking a nap before his
evening work shift, he awoke to find his right foot was numb.

“It was completely asleep,” Partida recalls. “I drove to work like that. I figured it would just
go away. It never did.”

Reluctant to go to a doctor, Jorge felt the numbness move up his leg. When Partida
began having blurry vision and spells where he thought he was going to pass out, he went
to an urgent care center. He was referred to UC Irvine Medical Center and, within a week,

J
Patient with Spine Tumor is Back on the Run After UC Irvine Health Neurosurgery

he underwent a seven-hour operation to
remove the tumor, called an ependymoma,
wedged in the spinal cord from his neck to the
top of his chest.

“This was a very complex tumor in a
critically important section of the spine with a
massive, fluid-filled cavity above and below
the tumor,” Yanni recalls. “The risks were
extremely high. But this is what I’m trained to
do, and I have experience operating on these
tumors. We have a great, multidisciplinary
team at UC Irvine Health. All of Jorge’s care
was done by us – from start to finish.”

Latest advancements in neurosurgery
Numerous advances in neurosurgery have

allowed operations such as Partida’s to be
completed with confidence, Delashaw says.
At UC Irvine Medical Center, the latest
imaging equipment allows surgeons to see
tumors more clearly than ever. The medical
center also has two state-of-the-art “hybrid”
operating rooms where angiograms and CT
scans can be performed during surgery.

Surgeons are also using microsurgical
techniques that require smaller incisions and
result in more precise removal of tumors.
Moreover, they are able to stimulate the

spinal cord during surgery, a process called dorsal column mapping, to select the best
places to work while minimizing nerve damage, says Dr. Yanni, who authored a paper
describing the technique in 2010 in the Journal of Neurosurgery: Spine.

These advances allow surgeons “to do more in the spinal cord than we thought we
could,” Delashaw says. “We’re finding that tumors that at one time were considered
inoperable are operable.”

New treatments for tumors
For malignant tumors, there are numerous new therapies, including treatments that can

cut off the blood supply to the mass and highly focused radiation that minimizes side
effects.

“We have an entire team of physicians, including radiation oncologists, who meet weekly
and discuss all of the cases in the hospital,” he says. “We have a multitude of clinical trials.
For the more uncommon or aggressive tumors, we give patients the opportunity to try
something new.”

Further, while patients are recovering from surgery for a spine tumor, they will do so in
the county’s only neurological intensive care unit. Healthcare workers in this unit are board-
certified in the care of complex conditions of the brain and central nervous system.

Toe-wiggling success
About 36 hours after his surgery, Jorge Partida awoke in that unit and realized he could

wiggle his toes. There was no paralysis. “I got teary,” he says, recalling the moment.
With an incision that ran from his hairline to the middle of his back, Partida needed

almost a full year of rest and physical therapy to resume his normal life. He’s done that, and
more. He even ran in the Orange County Marathon, completing the half marathon course
on May 5. He can’t wait to tell his neurosurgeon about it during his next check-up.

“I couldn’t be happier with how he’s doing,” says Yanni. “Two years out, the MRI shows
zero recurrence of the tumor and zero residual tumor. We have cured him from his tumor.”

For more information or to make an appointment, call toll-free 877.UCI.DOCS (824.3627)
or visit ucirvinehealth.org.

Many people know the basics to avoid throwing
out their back. But too many people forget to take
precautions to protect an equally sensitive part of
the anatomy: the neck.

“The lower back gets a lot of press, but the neck
is just as vulnerable to injury,” says Dr. Nitin Bhatia,
chief of orthopaedic spine surgery at UC Irvine
Health. “It’s a very flexible area. It’s easy to strain
or sprain it.”

The most common type of neck injury, however,
can occur from a lack of movement, Bhatia says.
“We can put a lot of stress on the neck because we
hold it in one position for long periods of time,” he
says. “The muscles, discs, bones and nerves
endure a lot of repetitive stress. That’s where the
vast number of problems come from.”

It’s normal to have an occasional stiff neck or
fleeting pain, Bhatia says. But it’s time to see a
doctor when the pain becomes chronic or
intensifies or if you experience numbness or
tingling in the arms or hands. The multidisciplinary
orthopaedic spine team at UC Irvine Health has a
wide variety of treatment methods, including many
nonsurgical therapies, that can relieve neck
problems completely in almost all cases, he says.

But prevention is the best medicine. Here are
Bhatia’s tips for avoiding neck problems:

� Exercise at least three times a week. “Focus on
your core muscles and make them strong,” he says.
“Those muscles travel all the way up to the neck.”

� Practice good posture. “As we get older, people
tend to have a forward posture – with their head com-
ing forward or a rounded back.”

� If you work long hours at a computer monitor,
make sure the monitor is at a comfortable eye level.
“Also use a telephone headset instead of holding a
receiver to your ear.”

� Take breaks at work every 30 to 40 minutes. “Set
an alarm on your cell phone or watch and get up and
walk around for a minute or two,” he says. “That al-
lows your neck and back muscles to relax.”

� Stretch. Roll your head forward to back and side
to side. “The key is to allow your neck to get some
motion,” he says.

For more information or to make an appointment,
call toll-free 877.UCI.DOCS (824.3627) or visit
ucirvinehealth.org.

Sit Up Straight and Follow These Tips for a Healthy Neck

Dr. Nitin Bhatia, UC Irvine Health orthopaedic spine surgeon, says many people
overlook simple precautions to prevent painful neck strain.

Jorge Partida, diagnosed with a life-threatening spine tumor, underwent delicate
neurosurgery at UC Irvine Health that could have left him paralyzed. Instead, he is enjoying
sports, including running in the recent Orange  County Marathon.
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asa Teresa has a 36-year history of providing a home for pregnant homeless women over
the age of 18 who are alone. We serve as the foundation for women searching for an
opportunity to begin a new life for themselves and their unborn child. With its
transformational program, Casa Teresa provides a safe and loving environment, allowing
residents to break through barriers that confine them to homelessness.

With the assistance of the Children and Families Commission of
Orange County and HomeAid Orange County, Casa Teresa opened
the doors of our new Emergency Maternity Shelter and Dr. James
Pugh Alumni Resource Center on January 2, 2013. Within five days
of opening, the shelter was full with a waiting list, underscoring the
astonishing number of pregnant women in need of our services.

Our new shelter accommodates homeless, pregnant women who
desire to escape domestic violence, the streets and other conditions
which have contributed to their chronic homelessness. The women
at the new Emergency Maternity Shelter are not yet ready for our
fully structured Parenting Program. It is crucial for these women to
enter a shelter program tailored to their needs, giving them a safe
place to stay while they wait for the arrival of their baby.

“With over 36 years of experience helping homeless, pregnant women, we have developed a
model that will allow us to extend our services to another homeless population that has been
woefully underserved,” said Casa Teresa Program Director and namesake of the Alumni
Resource Center Dr. James Pugh.

The Dr. James Pugh Alumni Resource Center welcomes alumnae and their children as they
reconnect with Casa Teresa. The Center provides the assistance they may need to maintain
their successful transition from our program and also allows us to celebrate their great
milestones and accomplishments with them. The Alumni Resource Center offers services such
as groups, parenting classes, computer classes, and career and educational case management.
This summer alone we have several alumnae either entering or graduating from universities and
vocational schools.

� Toni finished her associate’s degree from Santa Ana College and has been accepted into 
Cal State Fullerton

� Heather will graduate from Cal State Long Beach with a degree in nutrition and dietetics
� Trina will graduate from Everest College, finishing her courses in medical assisting
� Amanda was accepted to Chapman University School of Law on a full scholarship
� Stephanie will receive her certificate as a veterinarian technician
We are extremely grateful for the individuals and businesses that have donated their time and

resources to help us open our new facility. With their support, we are able to impact more lives in
our community. We encourage you to take the opportunity to partner with us in this new venture
to help ensure the financial stability for all Casa Teresa programs. Your support will provide
ongoing empowerment to all women who pass through Casa Teresa’s doors.

If you would like to learn more about Casa Teresa and its programs, please contact us at
info@casateresa.com or 714.538.4860.

C
Casa Teresa

owne has provided direct marketing, digital printing and fulfillment services in Santa Ana,
Calif. for 60 years. Our integrated network of experts, create a seamless national
distribution solution which creates real-time, cost-effective marketing solutions. Since the
beginning, Towne’s signature has been PUTTING THE CUSTOMER FIRST. This
philosophy has been passed along through each decade and remains a standard today.

Our account teams stay focused upon your success and seek to provide you and your team
with the best customer experience possible. Towne understands the need for adaptability and
flexibility, which means our staff must be proactive experts, user-friendly, consistent, secure,
reliable, and of the highest honesty and integrity. Ours is a wired and virtual world and that
means we must be able to change rapidly and precisely.

Get Connected to a Suite of Expertise
� Full-service direct mail
� From planning to execution
� Digital printing
� E-marketing
� Strategic database marketing
� List procurement
Each techniques’ importance depends upon your

audience, message and budget.

Get the Power of Customized Print-on-Demand
� Black and white or full color
� No more costly overruns. No more out-of-date materials. Just the marketing you need, 

quickly and efficiently.
� Personalized and versioned marketing materials
� From one-sheet to multi-page brochures and documents
Towne provides marketers the ability to print on-demand collateral, integrating

personalization and or versioned marketing messages.

Fulfillment
Get fulfilled from kits to coffee
� 24/7 web-based ordering and real time reporting
� Inventory management
� Manage orders and inventory in regional distribution centers
� E-commerce
� Variable print-on-demand orders
� Custom kit management (build-on-demand, build-to-stock)

For more information, contact Debora Griffith at debora.griffith@towne.com or 714.708.4030.

T
Who Do You Want To Reach Today?

Let Towne help provide the right message to the right audience
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his year Swinerton celebrates 125 years of building,
bridging more than twelve decades of lessons learned
with a thirst for innovation in action. Swinerton’s
longevity is a testament to the integrity of its leaders,
the time-tested excellence of its structures and, above

all, the passion of its people.
The Swinerton story began in 1888, when a young

Swedish immigrant, Charles Lindgren, formed a brick
masonry and contracting partnership with two other
entrepreneurs in post-Gold Rush Los Angeles, where a
building boom kept pace with a population that quadrupled
during the 1880s.

Soon, the allure of the San Francisco Bay Area, already a
thriving cultural metropolis, beckoned him northward.

In 1900, Lindgren partnered with Berkeley engineer Lewis Hicks, an
early expert in steel-reinforced concrete construction.

In 1906, a massive earthquake rocked San Francisco. More than
25,000 structures were destroyed by the quake and ensuing fires; those
buildings still standing were built with steel-reinforced concrete. Already
specialists in the technique, Lindgren and Hicks quickly had their hands
full as the city began to rebuild.

In 1908, Charles Lindgren formed the Lindgren Company with his
brother Fred. The brothers recruited top-of-the-line estimators,
superintendents and foremen to join them. One particular man –
estimator Alfred Bingham Swinerton – stood out. The namesake of the
Swinerton Family of Companies would help it grow for the next 55 years.

When the United States entered the dark days of World War I, the company adapted to meet
the country’s shifting needs. Private building in San Francisco dropped to its lowest level in 15
years. However, the Lindgren Company continued to thrive, even completing several landmark
structures. This strategy of flexibility and innovation would serve it well time and time again.

As America recovered from the war’s financial and emotional toll, construction surged once
again. The Roaring 20s heard the rhythms of jazz crackle on radios as bootlegged liquor
flowed in speakeasies. A war-weary nation enjoyed a renewed zest for life and an appetite for
stocks and real estate.

Lindgren & Swinerton, as the company was then called, forever altered the San Francisco
skyline with the city’s first high-rise.

Lindgren & Swinerton was building the Pacific Stock Exchange when the stock market
crashed in 1929, signaling the economy’s downward spiral into the Great Depression.

Several large contracts, along with a strategy of borrowing from a bank and hiring the best
teams from shuttered contractors, saw the company through the toughest years of the
Depression. Lindgren & Swinerton completed landmark structures and expanded to Southern
California even as 497 other contractors in the state went bankrupt by 1932. Sport and leisure
projects helped lift the spirits of a country down on its and new beverage factories helped
toast the repeal of Prohibition.

T
Swinerton Builders Celebrates 125 Years of Building America

When America entered the Second World War, the
country banded together to support the war effort and
strengthen the home front. Lindgren & Swinerton turned its
focus to national defense and infrastructure needs. The
company formed a new general partnership, Swinerton &
Walberg, to manage these complex industrial projects.
Wartime housing, arsenals and manufacturing plants
expanded the company’s reach into Nevada and Colorado.

When the war and troops returned home, peacetime
prosperity ushered in a building boom. The company
stepped up to meet high demand for new homes,
healthcare facilities and factories. Savoring peacetime with
the rest of America, Swinerton & Walberg satisfied the

cravings of a consumer culture with manufacturing plants for products
spanning cars, candy and canned goods. When overseas conflict returned
in the 1960s with the Vietnam War, the company once again helped meet
America’s defense and industrial needs.

The following decade ushered in an era of strategic expansion. A
growing Swinerton & Walberg opened a new office in Portland, Oregon,
and placed deeper roots in the building communities of Hawaii, Colorado,
Los Angeles and the Bay Area. New technology arrived on the scene in
the form of computers. Swinerton & Walberg was one of the first Bay Area
builders to use computerized scheduling and built campuses for some of
the earliest leaders in computing.

During an office building bonanza in the 1980s, the company built more
than a dozen showcase high-rises. When the company celebrated its
centennial in 1988, times were good and skylines were high. However, an

economic recession at the end of the decade caused a steep drop-off in construction
revenues. The company weathered the storm by taking a page from its own history book –
borrowing from a bank and hiring the best people from shuttered firms.

When the economy brightened again in the mid-1990s, the holding company of Swinerton
Incorporated was formed to integrate a growing family of acquired construction firms and
specialized divisions.

A unified Swinerton greeted the new millennium by topping $1 billion in annual revenue for
the first time. As the 21st century unfolds, Swinerton has maintained its tradition of innovation
and adaptability, pursuing work in an array of progressive, forward-thinking markets. The
culture across the Swinerton family thrives on sustainability, technology and community.

Reflecting on 125 years of building America, Swinerton is committed to honoring its history
while envisioning the future. The company remains focused on the primary values that have
shaped its success from its earliest days as a 19th century, boom-town startup: leading with
integrity, passion and excellence.

For more information, contact Rachel Goldberg at 949.622.7034 or visit
www.swinerton.com.
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or more than 35 years and with over 35,000
graduates, American Career College (ACC)
has been educating, training and preparing
quality professionals for roles of
responsibility in hospitals, clinics and

pharmacies across Southern California. With four
Southern California locations offering degree and
diploma programs in some of today’s most in-
demand areas of health care, ACC has become
a trusted ally to forward-thinking facilities offering
programs in:

� Dental Assisting
� Health Information Technology
� Massage Therapy
� Medical Assistant
� Medical Billing and Coding
� Optical Dispensing
� Pharmacy Technician
� Respiratory Therapy
� Surgical Technology
� Vocational Nursing

We’ll help you find your next hire. At no cost
and with no commitment, our team will focus on you as an employer. We can quickly
identify and provide qualified candidates who are ready to work. We handle everything from
interview schedules to job offer protocol.

What makes an ACC graduate a truly outstanding employee?
� Intensive academic training in technologically advanced classrooms and laboratories
� Real-world, hands-on training through clinical intern and extern programs
� Life skills training in health care, professional responsibility, ethics, critical thinking, patient 

interaction and management
� Programmatic accreditation and periodic program advisory committee evaluations ensure 

that ACC grads provide quality care and are ready to contribute from day one of employment

Regardless of the size of your organization or scope of your most urgent needs, we have
the resources and experience to deliver innovative solutions to strengthen your team from
within. We enthusiastically strive to build long-term relationships with health care

F

American Career College: 
A Respected Leader in Health Care Education

organizations across Southern California. We invite you to contact us today for a
personalized on-site consultation.

Companies that have hired ACC graduates
� American Red Cross
� Cedars Sinai
� UCI Medical Center
� USC
� Harbor UCLA Medical Center
� Hoag Hospital
� Glendale Memorial
� Good Samaritan
� Hollywood Presbyterian
� Huntington Memorial
� Irvine Regional Medical Center
� Little Company of Mary
� Kaiser Permanente
� St. Joseph Hospital
� St. Jude Hospital

At ACC we now offer a one-stop, full-service, in-house staffing department to meet all of
your hiring needs. At no cost to you, your dedicated ACC career specialist will:

� Gain a comprehensive understanding of your hiring needs.
� Pre-select the best ACC grads matching your needs.
� Schedule interviews and facilitate the entire application and offer process.

Contact us now at 888.436.7553! A career services specialist at one of our four
campuses can answer all your questions and help take some of the work off your hands!

Los Angeles Campus
4021 Rosewood Avenue
Los Angeles, CA 90004

Orange County Campus
1200 N. Magnolia Avenue

Anaheim, CA 92801

Ontario Campus
3130 East Sedona Court

Ontario, CA 91764

Long Beach Campus
236 E. 3rd Street

Long Beach, CA 90802
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lmost 100,000 people turned to Planned Parenthood of Orange and San Bernardino
Counties last year for preventive services like life-saving breast and cervical cancer
screenings, well-woman exams, STD prevention and treatment, family planning
counseling and more.

No. 1 Provider of Reproductive Health Care in Orange County
As the #1 provider of reproductive health care in Orange County, Planned Parenthood

has worked hard to ensure every patient we see gets the care he or she needs, regardless
of their ability to pay. In fact, 1 in 4
Orange County women will turn to
Planned Parenthood at some point
in her life. With no county hospital
and health care reform on the
horizon, Planned Parenthood will
continue to ensure our community
has access to quality care each and
every day.

Health Care Reform
Despite the coverage for family

planning services under the Family
Planning Access Care Treatment
(FPACT) program, the great majority
of individuals enrolled in the program are uninsured for basic, primary care – 99.7% of
Planned Parenthood Patients do not have private insurance. Moving forward with bills like
the Affordable Care Act (ACA), the great majority of these patients will be covered for all
their health care needs, either through Medi-Cal or the Insurance Exchange. FPACT
succeeded in reducing barriers to care, and we will advocate maintaining that same access
in the expanded Medi-Cal program and the Insurance Exchange.

Planned Parenthood has been preparing for the transition to health care reform for
several months. While there will be challenges as we assist our patients in navigating this
new system, one thing is certain, Planned Parenthood will continue to be the trusted care
provider we have been for so many patients through the years. 

Expanding to Include Primary Care
Not only will Planned Parenthood continue to provide almost 100,000 unique patients,

A
Planned Parenthood Looks Forward to Expanding Care

who combined result in 160,000 visits annually, with reproductive health care at our eight
health centers, but we will also expand our services to include primary care. From physicals
to flu shots, Planned Parenthood will be a one-stop center for all health care needs. As one
of the largest outpatient providers in Orange County, offering primary care will be a natural
extension of the services we currently offer to our patients who count on us for affordable,
quality care.

We also look forward to expanding our partnerships to make specialists’ referrals easier
for patients new to the system of care and introduce technologies to help them better
manage their health.

To learn more, please contact PrimaryCare@pposbc.org or visit More-Care.org.

HEALTH-Guide_Layout 1  5/17/13  11:54 AM  Page 63



B-64 ORANGE COUNTY BUSINESS JOURNAL                                                                                       HEALTHCARE Advertising Supplement MAY 20, 2013

eing physically active can reduce the risk for
heart disease, diabetes, Alzheimer’s disease,
cancer, high blood pressure – even anxiety and
depression. It also builds strong bones, helps

to control weight, and reduces fat. Yet despite these
benefits, five out of six Americans don’t get the
recommended amount of weekly physical activity.1

This can have an impact on your health care costs. Lack of physical activity can lead to
obesity, which is an underlying cause of many chronic conditions such as asthma and
diabetes. According to a recent Gallup study, approximately 86 percent of workers in the
United States are either overweight or have chronic health conditions costing an average
$341 per day in lost productivity.2

It can also have a profound impact on the health of your business. When employees are
physically active, they tend to be more
productive on the job. One study showed
that people who exercise five or more days a
week reduced sick days by 43 percent.3 And
employees in another study were 15 percent
more productive on days that they exercised
versus days they didn’t. That’s like getting
nine hours of work done in eight.4

Better health in 30 minutes a day
There’s a simple prescription to improve

the health of your business – get your
workforce moving. Your employees don’t
need to spend hours at the gym, either. All it
takes is 30 minutes a day, five days of the
week. They can exercise in one session or spread it out into three 10-minute activities
throughout the day. Walking, for example, is one of the easiest ways your employees can
get the activity they need to avoid sick days and be more productive on the job.

Get tips and apps from Every Body Walk!
To get started, your employees should check out everybodywalk.org. They’ll find

Increase Productivity in 30 Minutes a Day
Get your workforce walking to better health

inspirational tips, locations of walking groups, and
videos of everyday people walking to get started on
the path to better health and wellness. There’s
even a free app for iPhone® and AndroidTM

smartphones so your employees can track their
time, distance walked, and calories burned. Every

Body Walk! was created by Kaiser Permanente and partners that include the American
College of Sports Medicine, National Safe Routes to School, the American Heart
Association, and more.

How to start your employees moving
So what can you do as a business owner to encourage your employees to get moving?

First, try to create a culture of health at your workplace. You can begin with these simple
steps:

� Create lunchtime walking groups –
offer incentives like casual dress days and
free healthy lunches for those who walk
during their lunch hour

� Moving meetings – instead of sitting
around a conference room, hold walking
meetings

� Have leadership take the first step –
ask them to hold stretch breaks during
meetings or join in during lunchtime walks;
when employees see how supportive
management is, they’ll be more motivated to
participate

You should also ask your health plan provider what tools and resources they offer to
promote workforce health. Here are some you can take advantage of with no extra cost
or opt-in required, whether or not you have coverage with Kaiser Permanente. You’ll find
more information about these do-it-yourself programs in the “Workforce health” section at
businessnet.kp.org:

� HealthWorks workbook: This free, step-by-step guide will help you design and
customize a workforce health program that’s just right for your business.

� Healthy meetings: See how to add healthy activities and meals to meetings with
checklists, illustrated stretching guides, and nutrition guidelines.

� Walking for wellness: Download promotional materials and information on how to
start a walking program at your workplace.

� Wellness committee: Learn why you need a wellness committee and how to recruit
employees to participate.

� Monthly health topics: Share tips and tools to encourage employee health with
downloadable flyers you can email or print and post around your workplace.

Get help from a trusted partner in health
At Kaiser Permanente, we’ve been focusing on preventive care for over 65 years –

because our goal is not just to treat your employees when they’re sick, but to keep them
from becoming ill in the first place. Unlike fee-for-service providers, who get paid for
every service they perform, most of our doctors are salaried and incentivized to keep
members well. By addressing the health of your employees early, consistently, and
effectively, we can help you manage your total costs and improve business performance.

Support they won’t find anywhere else
Employees who are Kaiser Permanente members can get one-on-one support with our

online and telephone coaching programs. These services help members create
customized action plans to start a physical activity program, lose weight, and make
smart food choices. Their participation is also integrated with Kaiser Permanente
HealthConnect®, our comprehensive electronic health record. That means their doctors
can track their progress for a more coordinated care experience.

KP HealthConnect also drives our Exercise is Medicine program. Doctors are
prompted to ask members about their exercise habits every time they visit. And 30
minutes of daily exercise is a prescription that’s included in every treatment plan. The
information is then recorded in their electronic medical record as a vital sign, just like
blood pressure or temperature. This proactive approach to care is just one of the
advantages of having members’ entire medical history with us stored electronically, while
most other physicians are struggling just to store patient information.

Take the first step toward healthy success
Visit the “Workforce health” section at businessnet.kp.org to see how easy it is to

start a walking or wellness program at your workplace. Then contact your broker or
Kaiser Permanente representative to learn how you can maximize your workforce
wellness strategy and improve the health of your employees and your business.

1 P.J. Skerrett, “Americans Lag on Exercise,” Harvard Heart Letter, October 6, 2010.
2 Dan Witters and Sangeeta Agrawal, “Unhealthy U.S. Workers’ Absenteeism Costs $153 Billion,”

Gallup.com, October 17, 2011, www.gallup.com/poll/150026/Unhealthy-Workers-Absenteeism-
Costs-153-Billion.aspx.

3 Jill Provost, “Sick of Getting Sick? Fight it With Exercise,” iVillage.com, November 3, 2010.
4 Kiera Aaron, “Work Late, Die Early,” menshealth.com, April 12, 2011.

Learn how obesity affects health care

Learn how obesity is crippling the health care system by
watching The Weight of the Nation on HBO beginning in May.
This four-part documentary series is at the center of a cam-

paign to raise awareness about obesity and features case stud-
ies and interviews with experts, and explores the driving

forces causing this epidemic. The series was developed in part-
nership with the Institute of Medicine, in association with the
Centers for Disease Control and Prevention, the National In-
stitutes of Health, the Michael & Susan Dell Foundation, and

Kaiser Permanente.

B
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e seldom give thought to the intricate path our food takes once we ingest it. But
having the ability to look inside our digestive tract gives doctors vital information
that can help keep us healthy.

Most digestive diseases are very complex, with subtle symptoms and the
causes of many remain unknown. They may be inherited or develop from multiple

factors such as stress, fatigue, diet or smoking.
Millions of Americans today are living with gastroesophageal reflux disease (GERD). The

main symptom of GERD in adults is frequent heartburn, also called acid indigestion –
burning-type pain in the lower part of the mid-chest, behind the breast bone and in the mid-
abdomen. Some adults have GERD without heartburn. Instead, they may experience a dry
cough, asthma symptoms or trouble swallowing.

Our Center is one of the few facilities in Orange County to provide a recent FDA-
approved treatment for GERD, the LINX® Reflux Management System. It is a less-invasive
alternative to the standard surgery for GERD, such as Nissen fundoplication.

The LINX® Reflux Management System is a small, flexible band of magnets enclosed in
titanium beads. The magnetic attraction between the beads helps keep a weak esophageal
sphincter closed to prevent reflux. The LINX System is implanted around the weak
sphincter just above the stomach and the procedure typically takes less than one hour.
Patients usually go home the same day or the next day and are able to eat a normal diet
after surgery.

At the Center for Digestive Diseases at Fountain Valley Regional Hospital, we offer the
latest technology in the treatment and diagnosis of upper and lower GI tract disease.
Services are performed in our Main Hospital GI Lab or our Outpatient Endoscopy Center.

Our skilled and caring team of physicians and staff will help ensure you receive the
diagnostic evaluations, lab tests, imaging services and endoscopic procedures to help treat
your digestive disorder.

Digestive Care
� Upper GI tract (esophagus, stomach and duodenum)
� Lower GI tract (intestines, colon and rectum)

W
The Inside Story

� Hepatobiliary system (liver, gallbladder and pancreas)
� Cancer services
� Swallowing services
� Chronic heartburn 
� Adult and pediatric patients
� Outpatient GI Center or Main Hospital GI Lab

Diagnostic Evaluations
� GD/Upper GI Endoscopy
� Colonoscopy
� Sigmoidoscopy
� pH Monitoring including the patient-friendly, catheter-free Bravo® system
� Esophageal Manometry
� ERCP

To learn more about our services, visit us online at
www.fountainvalleydigestivecenter.com.

HEALTH-Guide_Layout 1  5/17/13  11:55 AM  Page 65



B-66 ORANGE COUNTY BUSINESS JOURNAL                                                                                       HEALTHCARE Advertising Supplement MAY 20, 2013

ecently projected trends in health care provider
reimbursement and regulation will likely motivate practice
consolidations. Entering into a partnership with another
practice may be one way to avoid selling out to a hospital. It
might also help practices maintain autonomy while becoming

a stronger force in the marketplace.

Getting started
Most practice mergers occur when two sets of physicians become

collegial and friendly, and then decide that it would be to their mutual
benefit to practice as one. But a more businesslike and less risky
approach is for one practice to decide it needs a strategic partner and
then systematically look for good candidates.

Hold informal conversations between the potential merger partners,

R
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covering the business rationale for a consolidation and discussing
whether combining forces would be a good fit for both organizations.
Then, discuss developing a shared vision and goals, finding
commonality among providers and specialties, maximizing the
benefits of combining, and establishing high levels of trust and respect
between the two entities.

If both sides commit to proceeding, sign letters of intent and
nondisclosure agreements.

Develop a timetable
Next, hire an expert to help guide the group’s planning efforts. He or

she should develop an action plan that includes a detailed timetable,
including:

� Gathering data and launching the due diligence process,
� Preparing pro forma financial

statements describing the 
combined entity after the consolidation,

� Retaining a CPA to assess the tax and 
accounting implications 
of the merger models,

� Hiring an attorney to look at any legal 
implications, evaluate alternative legal 
structures and draft the documents, 

� Setting the terms of each physician’s 
buy-in to the new entity and their 
compensation model, 

� Setting the anticipated compensation 
structure, and

� Polling the physicians to determine 
whether they wish to proceed.

Upon approval, it’s time to implement the
merger.

Implementing the merger
The merging parties must select a board

of directors, officers and committee
members. Their task
will be to determine
which facilities,
equipment and other
assets are redundant
and should be
eliminated. Most
operational functions
– billing and
collections, on-call
schedule, employee
compensation and
benefits, vendor
relationships, patient relations and referral
source relations – must be consolidated.

The new practice will need to not only
create a corporate and tax identity, but also
find a malpractice carrier under which all
physicians’ coverage can be consolidated.
In addition, it must select a bank for the
new entity’s checking account, line of credit
and lock box. Other tasks that will need to
be accomplished include:

� Acquiring a practice management 
system, which may be accompanied 
by an EHR system,

� Consolidating fee schedules,
� Notifying Medicare, Medicaid and 

private payors of the change in the 
status and identity of the new entity, 
and 

� Announcing the new physician group 
to existing patients, referral sources 
and the public.

All of these tasks are essential to
establishing a lock-tight, workable
agreement.

Steve Williams is the managing partner of
HMWC CPAs & Business Advisors and
heads the firm’s Healthcare Practice.
Phone: 714.505.9000, website:
www.hmwccpa.com
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