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ince 1964, CHOC Children’s has
nurtured, advanced and
protected the health and well-
being of children through
innovative care and state-of-the-
art facilities. What started as a

62-bed children’s hospital – the first in
Orange County – has grown into a
pediatric health care system serving
multiple counties. CHOC’s rapid
growth in size and community impact
should be of no surprise, given its
leadership and steadfast commitment
to defining the future of pediatric
medicine.

Visionary Beginnings
CHOC’s history began with

visionaries Walt Disney and Walter
Knott joining a small group of Orange
County pediatricians and leaders – all
determined to bring a children’s
hospital to their growing community.
Their foresight prompted a connection
with a larger hospital complex for the purpose of receiving government funding.
The Sisters of St. Joseph of Orange agreed to include CHOC in its major hospital
expansion in Orange, and offered the land on which the pediatric hospital could be
built. This marked the beginning of a long-standing relationship between CHOC,
the Sisters of St. Joseph and St. Joseph Hospital, as well as shared medical
services between the two health care facilities.

CHOC opened its doors Oct. 5, 1964, with 12-year-old Kendall “Ken” Spicer
serving as its first official patient. Ken was one of only four patients admitted that
day, but word of CHOC quickly spread. Within two months, approximately 300
children received treatment. In addition to opening specialty clinics, the hospital
increased its total bed count to 104 in 1968.

CHOC’s clinical excellence and commitment to compassionate care spurred
tremendous growth in the following years. Just one decade after opening, CHOC
purchased an adjacent five-story building. The building was renovated and
equipped with leading technology to support the addition of beds and services,
including pediatric and neonatal intensive care units. Patients received care in this
facility until 1991, when CHOC opened a six-story, 192-bed hospital, today known
as the CHOC North Tower. Patients, families and visitors marveled at the
impressive, modern facility with vibrant colors and a playful atmosphere designed
to meet the unique needs of children.

Growing to Serve South Orange County
Following the opening of the CHOC North Tower, as well as an expanded

outpatient clinic and new research facility in Orange, CHOC leaders began to
explore opportunities to meet the health care needs of children and families in
south Orange County. This led to the 1993 opening of CHOC Children’s at Mission
Hospital, which then included 48 beds on the fifth floor of Mission Hospital. Today,
while linked to Mission Hospital’s trauma center and high-level obstetric and
perinatal programs, CHOC Mission operates as a separately licensed, 54-bed
pediatric facility with its own medical staff and advanced pediatric services.

While the beginning of the 1990s featured phenomenal growth and community
outreach for CHOC, the organization suffered from financial hardships during the
end of the decade. Massive changes in managed care, coupled with the
recession, negatively affected hospitals around the nation. CHOC needed to
contain costs and increase revenue – without closing or reducing services. 

Celebrating 50 Years of Pediatric Excellence
Under the direction of President

and CEO Kim Cripe, CHOC launched
an aggressive plan to expand volume
and market share, positioning CHOC
to become a truly great children’s
hospital. A key factor to the
organization’s growth strategy was
the launch of centers of excellence.
These CHOC Institutes helped
solidify the hospital’s role as a health
care leader in the region, and
attracted the best and brightest
pediatric experts worldwide. The
medical community responded by
referring patients in record numbers,
making CHOC one of the fastest-
growing children’s hospitals in the
state. CHOC quickly focused its
energy and attention on a multiyear
expansion plan and new strategic
plan with a vision for CHOC to
become a nationally recognized
premier children’s hospital. 

Inspired by its new vision and its commitment to sustain long-term growth,
CHOC evolved from a community children’s hospital to a regional pediatric
tertiary/quaternary referral center. An affiliation established in 2008 with the
University of California, Irvine enhanced CHOC’s ability to provide world-class
care. Through a combined residency program, the two leading institutions train
high-quality pediatricians. The affiliation also ensures more children have access
to leading-edge research.

A New Era
While the CHOC and UC Irvine affiliation helped usher in a new era of pediatric

care for the region, CHOC’s greatest transformation is linked to its newest facility:
the Bill Holmes Tower. The seven-story facility was designed to make CHOC one
of the safest, most advanced children’s hospitals in the world. It features the
region’s only pediatric-dedicated emergency department, operating rooms,
imaging services and clinical laboratory. 

Since the Bill Holmes Tower opened last year, CHOC has delivered on the
promise to transform the hospital experience for patients and the people who care
for them. The state-of-the-art facility, combined with CHOC’s long-standing
commitment to pediatric excellence, has created the momentum needed to recruit
more of the world’s top pediatric experts to CHOC and to drive research and
clinical breakthroughs.

CHOC is defining the shape of things to come, ushering in the next generation of
innovative treatments and cures for the most challenging childhood conditions.

Proud of its rich past, CHOC’s focus is on the future, and because of this,
children’s futures are brighter than ever.

Learn more at choc.org

S

HEALTH-Guide_Layout 1  5/15/14  6:13 PM  Page 50



MAY 19, 2014                                                                                                                                           HEALTHCARE Advertising Supplement ORANGE COUNTY BUSINESS JOURNAL B-51

HEALTH-Guide_Layout 1  5/15/14  6:14 PM  Page 51

http://www.stjosephhoaghealth.org


B-52 ORANGE COUNTY BUSINESS JOURNAL                                                                                       HEALTHCARE Advertising Supplement MAY 19, 2014

eimagining the future of health care
education, Marshall B. Ketchum University
is opening its doors to interprofessional
education. Complementing its 110-year-old
Southern California College of Optometry,
MBKU will launch the first Physician

Assistant (PA) program in Orange County in the
fall of 2014 and has plans to open a College of
Pharmacy in 2016.

Rooted in a tradition of excellence in Optometry,
Marshall B. Ketchum University’s vision is to
reimagine the future of health care education by
educating caring, inspired health care
professionals who are prepared to deliver
collaborative, patient-centric health care in an
interprofessional environment.

MBKU’s core values of excellence, integrity,
innovation, compassion and respect create a
wonderful learning and patient care setting.

Marshall B. Ketchum University – 
Our History

Marshall B. Ketchum University is now home to
the Southern California College of Optometry, the School of Physician Assistant
Studies and the recently announced College of Pharmacy. Named after the founder of
the optometric institution in 1904, the change to a university structure addresses the
growing demand for highly skilled health care professionals. MBKU will provide a
diversity of health care education opportunities in an environment fully focused on
medical professionalism, combining advanced clinical training with innovative teaching
methods.

“For eleven decades, we have provided exceptional clinical education and patient
care making us uniquely qualified to educate tomorrow’s physician assistants and
pharmacists,” said MBKU President Kevin L. Alexander, O.D., Ph.D. “Our faculty,
students, alumni and trustees are truly excited about the addition of health care
programs and the interprofessional opportunities associated with this expansion.”

The University confers a four-year, professional degree, Doctor of Optometry (O.D.)
and a Master of Science in Vision Science (M.S.) degree. MBKU’s School of Physician
Assistant Studies expects to award a Master of Medical Sciences (MMS) degree. It’s
anticipated that the University’s developing College of Pharmacy will award the degree,
Doctor of Pharmacy (Pharm.D.).

MBKU’s superior 110-year-old optometric clinical education program provides patient
care experiences in community optometric clinics; exposure to the delivery of
optometric care in multi-disciplinary settings; and experiences in practices serving a
wide variety of ethnic and socio-economic patient groups. Marshall B. Ketchum
University owns and operates two premier eye and vision care centers – University
Eye Center at Fullerton located on its campus in Fullerton, CA, and University Eye
Center at Los Angeles located on Broadway at Martin Luther King Boulevard near
downtown Los Angeles. Marshall B. Ketchum University is a non-profit, educational
institution.

Orange County’s First Physician Assistant Program
The inaugural class of the School of Physician Assistant Studies at MBKU will start

its 27-month program in August 2014 and will carry the banner as the first-ever Orange
County-trained class of physician assistants. MBKU is proud to be the first institution in
the county to establish this much-needed health care education program.

“The changing health-care landscape has created a high demand for PAs who
provide frontline medical care and MBKU is pleased to take the lead in establishing a
quality educational program in Orange County,” said Dr. Alexander. “The need to cut
health-care expenses, to treat an aging population, and to fight costly chronic
conditions such as obesity and diabetes fuels the demand for PAs as does the
shortage of general physicians.”

PAs are health care professionals licensed to practice medicine with physician
supervision. As part of their comprehensive responsibilities, PAs conduct physical
exams, diagnose and treat illnesses, order and interpret tests, counsel on preventive
health care and assist in surgery.

The Future Is Expecting Us
Orange County’s First Physician Assistant Program

R MBKU’s PA program was granted
Accreditation-Provisional status by ARC-PA in
March 2014 – marking a major milestone in
bringing this much-needed program to Orange
County. With accreditation-provisional status,
MBKU graduates will be eligible to sit for the
Physician Assistant National Certifying
Examination (PANCE), which is required in order
to apply for PA state licensure.

Reimagining Health Care Education
As the health care sector continues to adjust to

the ever-changing needs of a more consumer-
driven market, the education of our health care
professionals is being reimagined. Marshall B.
Ketchum University is taking proactive steps to
respond to this increasing demand for the best
health care in Orange County.

The accreditation-provisional status of the
School of Physician Assistant Studies is the first
major accomplishment in a well-planned
approach to create a multi-discipline health care
curriculum. The launch of a new College of
Pharmacy will round out the core program

developments slated for the immediate future.

Led by Founding Dean Robert P. Rosenow, Pharm.D., O.D., the planned College of
Pharmacy at MBKU is already making strides due to Dr. Rosenow’s extensive
experience in program growth and development. Critical administrative and faculty
positions are being filled and planning is well underway to create partnerships with
Orange County’s premier medical institutions.

By having the ability to integrate components of its optometry, physician assistant and
pharmacy curriculum, MBKU creates a patient-centered approach to learning and
collaborative care. This interprofessional model is a forward-thinking, multi-dimensional
approach toward health care education where optometrists, physician assistants and
pharmacists will be in higher demand by patients in need of care. Graduates will benefit
from learning alongside their health care professional peers in an environment where
they can be trained in teams to work in teams to provide patient care.

The future of MBKU will include a focus on community health and service to continue
our long history of serving the Orange County community. By design, MBKU is teaching
its students to care for the underserved, instilling in each of them through direct
experience one of MBKU’s core values – compassion. By providing programming that
stimulates and helps make a true social impact, MBKU students are well prepared for a
life of service and compassion as health care providers. The future is expecting us. 

Accreditations
Marshall B. Ketchum University: Western Association of Schools and Colleges

(WASC).

Southern California College of Optometry: Accreditation Council on Optometric
Education (ACOE) of the American Optometric Association.

School of Physician Assistant Studies: The ARC-PA has granted Accreditation-
Provisional status to the Marshall B. Ketchum University Physician Assistant
Program.

Accreditation-Provisional is an accreditation status. The status indicates that the
plans and resource allocation for the proposed program appear to demonstrate the
program’s ability to meet the ARC-PA Standards, if fully implemented as planned.
Accreditation-Provisional does not ensure any subsequent accreditation status. It is
limited to no more than five years from matriculation of the first class.

Marshall B. Ketchum University
Southern California College of Optometry

School of Physician Assistant Studies
College of Pharmacy
www.ketchum.edu

110 Years of Excellence | Marshall B. Ketchum University | 1904–2014

Kimberly Lopipero, MPAS, PA-C, Director of Didactic Education, School of
Physician Assistant Studies at Marshall B. Ketchum University, checks a young
patient’s blood pressure. MBKU will launch the first Physician Assistant program 
in Orange County in the fall of 2014.
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s a respected and busy pediatrician at St.
Joseph Heritage Medical Group who serves as
an assistant clinical professor, runs a swimming
and health program for underserved youth and
helps her 16-year-old daughter with homework
and school activities, Connie Bartlett, DO,

knows all too well about the challenges of balancing
career and motherhood.

Dr. Bartlett, who also leads numerous executive
boards, says the key to her success is being
organized, having a supportive family and being able
to prioritize and stay focused. When she sees patients
in her Santa Ana office or at St. Joseph Hospital,
Orange, Dr. Bartlett’s focus is only on their health and
well-being. When she’s with her family, she’s a mother
and wife, not a doctor.

“I go into work every day doing my best as a
physician and clinician. My patients and their parents
have my undivided attention,” Dr. Bartlett says. “When
I leave, that hat comes off and it’s my family time.
When I’m in either of those roles, I’m present, I’m
focused and I’m there 100 percent. It’s not always
easy to juggle multiple priorities but it’s definitely
doable with practice and the result is so rewarding.”

Physicians with St. Joseph Hoag Health, which
brings together the most trusted names in health care
in Orange County, understand the concerns and
delicate balancing act that professional women face.
This outstanding network of care helps women
maintain optimum health so they can succeed in their
careers and at home.

Lynn E. Napoli, MD, a general medicine physician
with Mission Hospital Affiliated Physicians in Mission
Viejo and a mother of three, says working mothers often try to do it all. It’s normal
to worry you aren’t doing enough for your children, she said.

Dr. Napoli has been a room mom, a team mom, a Brownie leader and has led
summer camp at her church, all while maintaining a successful practice.

“Prioritizing and cutting out the unnecessary becomes so important,” she said.

Dr. Napoli says she always makes time to exercise.

“You get that much more energy to give back to everybody,” she said. “We all
tend to be nurturers and tend to forget to take care of ourselves so we run out of
steam. I make it a priority to stay healthy and I have that much more to give. I see
so many women not doing that and I see them getting more and more depleted.”

Abeer Awad, MD, an internal medicine physician with Hoag Medical Group in
Newport Beach, says she is fortunate to have a strong support system.

Achieving Balance: St. Joseph Hoag Health Physicians
Explain How They Manage Careers and Families

A
“My husband has always been understanding and

helpful,” said Dr. Awad, who has two children. “If I
need to be late or adjust my schedule, he’s there for
me. I also have a few friends that I feel comfortable
calling on and asking them for help when I need it, and
they can call on me too.”

The other thing that helps Dr. Awad find balance is
her strong faith.

“It’s just a source of strength for me and always
gives me that lift. It keeps me going.”

Finding something that renews you is crucial, says
Lisa Gorman, RN, director of the St. Joseph Hoag
Health Wellness Center in Irvine, which provides
onsite primary care and wellness services.

“Eating healthy foods, exercising, getting enough
sleep, and finding a way to get rid of your stress are
all vital, whether that’s through yoga, meditation or
just getting up from your desk and taking a quick walk
when you are feeling under pressure,” Gorman says.
“You absolutely can’t be the best mother, best
employee, best person you can be if you don’t take
care of yourself. When you put your needs first,
everything else falls into place.”

Sandra Mathur, DO, a pediatrician at St. Jude
Heritage Medical Group in Diamond Bar, doesn’t get

on the computer during the weekends. When she is
with her three boys and husband, she puts the
phone away.

“It’s really hard as a working mom to stop and say
I’m going to sit on the couch with you and watch
cartoons,” Dr. Mathur says. “In addition to work and

family responsibilities, you have housework. But my little one wants me to cuddle
with him and I want to do it. In the end they grow up so fast and you don’t want to
miss it because you had to sign one more chart.”

Our St. Joseph Hoag Health physician experts offer these practical tips:
u Set out clothes and make lunches the night before so the mornings aren’t as 

hectic.
u Get up an hour before the kids. That will give you a chance to savor your 

coffee and possibly sneak in some news.
u Buy a crock pot. With a little planning, you can come home to a house that 

smells good and to a meal that’s ready to eat.

Read more from physician experts by signing up for HealthCalling at
healthcalling.org, our weekly health and wellness newsletter, sent directly to your
inbox. Want to become part of the St. Joseph Hoag Health network of care? It all
starts with finding a St. Joseph Hoag Health physician at 1.877.459.DOCS or
ChooseYourDoc.org.

Dr. Awad Dr. Bartlett

Dr. Mathur Dr. Napoli

Wellness Center

By combining the brightest minds and the biggest hearts, Hoag, Mission Hospital,
St. Joseph and St. Jude have come together to create a health care system that
offers our Orange County neighbors more. More doctors, more access, more
locations, more high-quality services, and most importantly, more peace of mind.

We came together because we share a vision for how health care is delivered in
terms of access, quality and service. It was apparent that neither could do this on
our own, so we came together to build something that is proving extraordinary for
local residents. Like-minded partnerships such as ours are going to be required for
health care providers to truly deliver on the promises they make to their
communities.

St. Joseph Hoag Health has devoted much time and energy to create a network
of care that flows from physician office to acute care to other health care services
throughout Orange County. Much of this is dependent on a team approach.
Everyone working toward helping the patient through the care continuum is
absolutely the right way to go.

Orange County is a remarkable place. Few communities have so many
possibilities and so much promise. And St. Joseph Hoag Health couldn’t be more
pleased to be a part of it. We believe not one second of Orange County life should
be missed, and our neighbors deserve to be at their healthiest.

St. Joseph Hoag Health 
– Coming Together for a Healthier Orange County
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ueled by innovations in information technology and pressed by federal HIPAA
and HITECH mandates, medical providers are transforming healthcare
delivery with connected health solutions. By facilitating interaction between
patients and providers and improving the exchange of medical information,
connected health aims to make medical care more effective, efficient and
convenient.

Medical imaging and laboratory test results are digitally delivered to doctors in
minutes rather than hours, accelerating diagnoses and treatment. Electronic health
records (EHR) help providers understand each patient’s complete medical history
and better coordinate care. Remote and in-home
monitoring applications improve outcomes for
chronic or life-threatening conditions. E-prescribing
instantly transfers prescriptions from physicians to
pharmacies, increasing accuracy and accelerating
delivery of needed medicines. Through video
conferencing, doctors can consult with patients and
collaborate with specialists at remote locations.
Research finds that 42 percent of U.S. hospitals
have already adopted telehealth solutions.

On the Rise: Healthcare Bandwidth Requirements
As the adoption of connected health solutions increases—including telehealth

applications to enhance preventative, promotive and curative care—so do network
performance requirements. To succeed, healthcare providers need reliable, secure
and cost-effective high-capacity IP access. A recent report by the U.S. Federal
Communications Commission advises physician offices and healthcare organizations
to deploy broadband connections of at least 10 Mbps, with larger facilities such as
hospitals and academic medical centers requiring 100 Mbps or 1 Gbps.

Healthcare Facility Bandwidth Requirements

Understanding that applications like video conferencing, EHR and networked
medical imaging dramatically boost bandwidth utilization, leading healthcare
providers are upgrading their network connections accordingly.

Providers Turn to High-Capacity Connections
Consider the case of Venice Family Clinic. With eight locations in the Los Angeles

area, this clinic is the nation’s largest free community healthcare facility serving more
than 25,000 patients. Venice Family Clinic selected Time Warner Cable Business
Class to link its facilities with a 20-Mbps fiber-optic Metro Ethernet wide area network
(WAN). With high-capacity connections, the clinic’s care teams benefit from rapid
access to lab results, medical records and other vital information, improving both
operations and the quality of patient care.

J. Scott Patch, M.D., a family doctor in Yarmouth, Maine, participated in a
successful six-month trial of telemedicine video conferencing to connect with his rural
patients at home. A small town of 3,500, Yarmouth is 10 miles from Portland, Maine’s
largest city, and more than 100 miles from Boston. With a high-speed Internet
connection from Time Warner Cable Business Class, Dr. Patch provided
telemedicine for patients who may not require an extensive physical examination.
Through follow-up research, Dr. Patch found that 80 percent of his patients who
opted for video-based telemedicine believed it was as good as, or better than, a
traditional office visit.

Measuring Up: Bits, Bytes and Mbps
While a T-1 connection was once considered sufficient for many medical offices

and healthcare facilities, times have dramatically changed. With T-1, a mere 1.5
Mbps is shared by all the workers at a business site. That is less than the bandwidth
accessible on one doctor’s 4G smartphone. When considering the bandwidth

A New Network Prescription for Healthcare

F requirements of common connected health applications, it is easy to see why a
minimum of 10 Mbps is recommended today for most healthcare providers. Other IP
applications, including cloud-based business productivity tools, video and audio
streaming, social networking, web browsing, and wireless Internet access for
patients, also add to the bandwidth burden.

The Value of Video
IP voice and video communications enable rich and cost-effective telemedicine

collaboration between doctors, patients and, increasingly, remote healthcare teams.
Surgeons and other specialists can make virtual bedside visits to check on patients

without leaving the office. First responders can
connect with physicians from the field, delivering
life-saving expertise to the front lines of emergency
care. Streaming video usage is also spiking for
patient education, medical resident education and
employee training.

BYOD Access
With smartphones, tablets, and laptops so

essential to personal productivity, many healthcare facilities are offering their
employees and patients bring-your-own-device (BYOD) wireless Internet access. For
example, many hospitals now offer wireless broadband access in patient rooms and
common areas like lobbies and cafeterias. Patients with extended stays can remain
connected with their office as well as family and friends.

Medical Imaging
Nearly 400 million medical imaging procedures are performed annually in the U.S.

Delays in the delivery of results prevent the rapid diagnosis and treatment of
potentially life-threatening medical conditions. With a high-bandwidth network,
doctors have instant access to digital image results.

With a T-1 connection, downloading a CT scan takes three minutes, while an ECG
requires more than a half-hour. With a 10-Mbps connection, the download time for a
CT scan drops to 30 seconds, and a massive ECG file can be transferred in under
five minutes. With 100-Mbps access, download times drop to a mere three seconds
and 30 seconds.

Not only do high-bandwidth connections transfer medical imaging at blazing
speeds, they also prevent the flow of large digital files from becoming a bottleneck for
other applications.

Syracuse-based St. Joseph’s Imaging was the first medical facility in Central New
York to connect all of its office locations with a high-capacity WAN to distribute digital
image files. “Our radiologists read close to a thousand exams a day,” explains Olga
Stanton, Director of Radiology at St. Joseph’s Imaging. “The files are huge. Time
Warner Cable Business Class helped us set up a network that gave us sufficient
bandwidth to send the images.”

Staying Ahead of the Curve
To succeed in a connected health environment, healthcare providers need to stay

ahead of the bandwidth curve. When a provider’s network connections falter, so may
the quality of care. The growing importance of electronic health records, video
conferencing, multimedia collaboration and mobile devices in the workplace requires
a new prescription for network performance. Service providers that can meet today’s
network requirements for connected health and seamlessly scale to deliver
tomorrow’s are essential to the delivery of high-quality and cost-effective patient care.

For further information, please contact us at 855.801.0209 or visit
www.twcbc.com/healthcare.

by Michael Harris, Principal Consultant, Kinetic Strategies Inc.
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ou’ve been thinking lately about
how best to move your life and
career forward. But where should
you start? 

The rapidly changing Southern
California economy has stimulated
businesses, organizations and
individuals to re-think their current
position and future direction. There are
many diverse educational options for
today’s working professional, particularly
in Southern California with its abundance
of community colleges, state universities
and private institutions. The Internet has
added yet another accessible dimension
to education. Consequently, when
considering continuing one’s education,
today’s toughest choice is more likely to
be “where and how” rather than “should I
or shouldn’t I.”

The College of Continuing and Professional Education (CCPE) at California
State University, Long Beach offers several routes to help you get to
where you want to be:

Certificate Programs
Maybe you want a career change or to gain broader knowledge in

your current field. If so, certificate programs provide an opportunity to
meet peers, develop skills in a specific professional area, and show your
competence to current or prospective employers. CCPE gives you options
with more than 50 certificate programs and three professional designations
to choose from, including programs in healthcare, computer technical skills,
project management, global logistics and more.

Moving Your Career Forward
by Ron Davis, CCPE Marketing Communications

Y

University Credit Programs
You might have a desire to go back to school for a degree. CCPE

offers both non-credit professional development education and
university credit programs (accelerated MBA, Summer Sessions,
Winter Session, Open University, degree completion, etc.).

CCPE’s capabilities extend internationally, providing the global
community with access to quality educational programs and

services. Some programs can be offered at a company’s work site.
For more information about these educational opportunities go to

www.ccpe.csulb.edu/OCBJ or contact CCPE’s Student Services Center at
800.963.2250.

Brotman Fountain
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mployers and employees are becoming increasingly discerning about the
value equation in health care: assessing a health care provider’s ability to
offer both clinical excellence and cost containment. Leading employers are
partnering with health systems that offer convenient, coordinated care close
to where their employees live and work.

MemorialCare Health System shares information, insights and a wealth of
experience with employers as they make choices about employee wellness
services and the right network of care for their employees. With six leading
hospitals and two physician groups with top-quality rankings in California, the
health system is uniquely suited to provide comprehensive wellness services and
a tailored network of care across an expansive geography. MemorialCare has
more than 200 care sites stretching from the South Bay to San Clemente.

“MemorialCare is committed to transforming the way health care is delivered to
patients and paid for by purchasers,” says President and CEO Barry Arbuckle.
“We are improving quality and lowering costs by keeping employees healthy and
delivering best-practice, cost-effective care when they’re not.”

Innovative Programs in Employee Health and Wellness
One of the most important transformations needed in health care today is the

move toward prevention and wellness. As one of California’s leading health
systems and one of Southern California’s largest employers, MemorialCare
promotes employee wellness to help reduce the skyrocketing incidence of lifestyle-
related chronic conditions such as diabetes and hypertension.

“One of the best places to transform health care is in the workplace,” says
Executive Vice President and Chief Operating Officer Tammie Brailsford, RN.
“That’s where most people spend the majority of their waking hours. So that’s
where we began our employee wellness journey. Six years ago MemorialCare
implemented a leading prevention and wellness program, known as The Good
Life, with more than 11,000 employees.”

With fitness challenges, on-site gyms and walking trails, nutritious cafeteria
offerings, weight loss reduction programs and more, over 87 percent of employees
responding to a wellness survey say they have increased knowledge and
awareness of their wellness as a result of The Good Life program. Knowledge is
power, so MemorialCare also offers employees annual opportunities to learn
important biometric numbers like blood pressure, blood glucose and cholesterol,
as well as confidential personal health assessments.

Success in Managing Chronic Conditions
Chronic diseases like hypertension, diabetes, asthma and depression are

responsible for up to two-thirds of the total increase in health care spending, so
reducing these conditions can help lower health care expenses. MemorialCare
partners with employees with chronic conditions like high blood pressure and
diabetes to make long-lasting lifestyle changes, lessen complications, improve
outcomes and lower medical and pharmaceutical costs through an innovative
program, The Good Life – In Balance. With 84 percent participant retention, the In
Balance program has led to significant improvements in participants’ blood
glucose and blood pressure.

Engaging Employees in Health and Wellness

E
“Our wellness solutions help improve employee health and well-being, increase

employee engagement, decrease absenteeism and decrease health care costs,”
according to Brailsford. “MemorialCare can provide the same wellness services for
other employers that we provide to our employees.”

Linking Benefits to Behavior
“Another important innovation in employee wellness involves linking benefits to

wellness-enhancing behavior,” adds Brailsford. “Leading employers are
redesigning benefits so they are more financially sustainable, for both employers
and employees.” MemorialCare offers its own employees a lower cost Good Life
Medical Insurance Plan, with PPO and HMO options. When this plan was
introduced last year, 59 percent of employees took the steps to qualify, including
completing a confidential online health assessment and a biometric screening, and
either testing nicotine negative or completing a smoking cessation program. In the
upcoming open enrollment period, MemorialCare employees will also have the
opportunity to earn wellness points for participating in activities such as walking
challenges or self-care, including annual physicals.

More and more employers are creating tailored networks for employee health
plans that include carefully selected high-value, high-quality providers and offer
even more savings. MemorialCare offers a value HMO network plan to its
employees, which includes the health system’s hospitals and select physician
groups located from the South Bay to San Clemente. When the tailored network is
paired with The Good Life medical plan, MemorialCare employees receive greater
savings and even more incentive to be actively engaged in their own wellness.

Why Employee Engagement Matters
MemorialCare was recently honored with its fourth consecutive Great Workplace

Award — one of just 36 organizations worldwide to receive the award in 2014.
“Engaged employees are more productive, safer and more customer focused,”
says Arbuckle. “As a health organization, we’re deeply committed to creating a
workplace where employees are engaged in their personal health and wellness.
That means even better care for our patients. And ultimately, it means our entire
health system is better equipped to care for the health and wellness of our
communities.”

For more information on innovative employee wellness programs, tailoring health
networks and how MemorialCare partners with employers, call 714.377.2960.

MemorialCare has created a well workplace characterized by extraordinary employee engagement. We show employees how to take a holistic approach to wellness by increasing physical activity,
focusing on healthy eating, supporting smoking cessation and promoting work-life balance.

About MemorialCare Health System
MemorialCare Health System is a not-for-profit integrated delivery system

that includes six top hospitals – Long Beach Memorial, Miller Children’s
Hospital Long Beach, Community Hospital Long Beach, Orange Coast
Memorial, and Saddleback Memorial Laguna Hills and San Clemente;
medical groups – MemorialCare Medical Group and Greater Newport
Physicians; a health plan – Seaside Health Plan; and numerous outpatient
health centers throughout the Southland including retail clinics, imaging
centers and surgery centers.
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or patients experiencing back pain, or facing the potential need for major back
surgery, Dr. Robert S. Bray Jr.’s conservative approach and minimally
invasive techniques provide life-changing results with minimal disruption.
Within the safety and serenity of DISC Newport Beach, Dr. Bray’s custom-
designed outpatient surgery center, patients undergoing minimally invasive
procedures typically return home the same day of surgery or after an

overnight stay with highly attentive nursing care. Dr. Bray routinely performs
procedures that are often associated with lengthy hospital stays and large open
incisions with a minimally invasive, outpatient approach. His patients experience
less post-operative pain, quicker recoveries, less soft tissue damage, less scarring
and a significantly lower risk of infection than patients undergoing treatment for the
same conditions in a hospital setting. Additionally, many complex spinal disorders
can be effectively treated with a minimally invasive technique that targets the root of
the problem, while preserving the surrounding areas. Most importantly for patients
the minimally invasive approach allows less downtime and a rapid return to work,
family and a dynamic lifestyle. Patients facing spinal surgery or who have been told
they need an open, hospital-based spine surgical procedure, are strongly
encouraged to contact Dr. Bray at DISC Newport for a second opinion and
experience the vast benefits of his minimally invasive outpatient approach.

About Dr. Robert S. Bray Jr.
Since the onset of his career, Dr. Robert

S. Bray Jr. has exemplified the forward-
thinking mindset that drives progress and
innovation. As the first California
neurosurgeon to devote his practice to
minimally invasive spine surgery, Dr. Bray
began his career at the forefront of the field
and remains one of its pioneers. Having
performed more than 10,000 successful
surgeries, Dr. Bray has maintained a 95
percent focus on outpatient procedures, in
stark contrast to the 20 percent national
average. Committed to progress and
development, Dr. Bray holds a wide variety
of patents on many of the spinal implants
and surgical instruments that he regularly
utilizes. He has consulted directly with Zeiss
to develop the operating microscope, the
centerpiece of the modern outpatient

surgical environment. Recognized by his peers, Dr. Bray has been named as a
‘California Super Doctor®’ for three consecutive years. He was named by Beckers,
a respected surgery center trade publication, as one of the top 100 U.S. spine
surgeons, and was further awarded the 2013 leadership award for his noteworthy
contributions both in his practice, and his entrepreneurial influence on business and
leadership. 

A New Care Experience Focused on Efficiency, Safety and Patient Satisfaction
Never content to accept good enough, Dr. Bray is driven by an unflinching drive for

progress and innovation. This mindset has helped him achieve major developments
in both the way surgery is performed, and the context in which it is delivered to the
patient. Having designed many of the tools and techniques he relies on to provide
patients relief, Dr. Bray sought further to develop not just a new operating room, but
an entirely new patient experience of minimally invasive and conservative care. Dr.
Bray founded DISC Sports & Spine Center (DISC) in 2006, forming a
multidisciplinary, integrated medical group focused on individualized patient care.

A New Standard of Spine Care in Orange County

F
Designed meticulously from the ground up by Dr. Bray and his associates, DISC’s
surgery center stands as the prototypical operating room of the future, with an intent
focus on uncompromising cleanliness, surgeon ergonomics, clinical efficiency and
patient safety. Certified by the Accreditation Association for Ambulatory Health Care
(AAAHC), DISC’s surgery center lacks no attention to detail. Equipped with the
latest ICU-level monitoring, custom 100 percent HEPA air filtration throughout both
operating rooms and recovery suites, dynamic digital imaging and next generation
medical equipment and technology, DISC maintains a zero MRSA infection rate with
over 7,000 procedures performed at the Marina Del Rey and Newport Beach
locations. Beyond the technology, DISC Newport was created to cater directly to the
patient experience, making the entire experience of surgery as soothing and
painless as possible. With comfortable family consultation rooms, and private,
luxurious overnight recovery suites, every detail is accounted for, from WiFi internet,
flat-screen televisions and gourmet food to ICU level monitoring and personalized
nursing care. DISC is built to encourage patients and their families to experience a
level of comfort and serenity atypical of the hospital environment. DISC maintains a
97 percent excellent patient satisfaction rating.

Multidisciplinary Spine & Sports Medicine Services at One Location
Working alongside Dr. Bray and DISC surgeons, a multidisciplinary, team of

conservative care physicians offer services from chiropractic and soft tissue
manipulation, to pain management and acupuncture and help the vast majority of
patients overcome pain and injury without the need for surgery. At DISC, the
treatment philosophy is always conservative first, surgery is only considered after all
conservative options have been exhausted or if the patient is experiencing an
immediate neurological deficit such as numbness, tingling or motion impingement
(symptoms that point to potential nerve damage). Dr. Bray sees clinic for new
patients weekly at DISC Newport Beach, working in conjunction with several full-
time physicians solely committed to Orange County. Further, Dr. Bray relies on a
network of world-class physicians both within and outside of DISC to refer his
patients, ensuring they receive the most effective, and least invasive care possible.
Working within a collaborative framework, Dr. Bray is able to act as an expert
diagnostician, providing patients answers and relief most often without the need for
surgery. The DISC model simplifies the patient experience. Physicians personally
guide patients from diagnosis and imaging through intervention to recovery and
physical therapy. Working together, surgeons and conservative care specialists
deliver patients highly attentive, consistently effective, individualized care.

Dr. Bray’s commitment to forward-thinking medicine has resulted in safe and fast
recoveries for thousands of patients. Many of these include elite athletes, actors,
business professionals and leaders from all around the world. His relentless drive to
ensure the ongoing evolution of minimally invasive surgery and the outpatient
environment is fueled by his passion for helping patients overcome pain and injury in
order to get the most out of life. Dr. Bray’s unflinching commitment to his patients’
long-term well-being is reflected in the many active lives of those he has helped heal
and recover. Constantly increasing the availability of top-quality care, DISC has
recently expanded its insurance network coverage, contracting
several new policy plans. A resource to the Orange County
community, Dr. Bray welcomes new patients to experience the
benefits of his conservative, minimally invasive approach.
Patients do not need to be referred by another physician. Self-
referral is welcomed.

To learn more about Dr. Bray and the DISC team follow
@DISCMD on Facebook and Twitter or, to schedule an
appointment, call 949.988.7800 or visit www.discmdgroup.com.

Dr. Bray
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n 1994, a small group of Orange County doctors joined forces to create a
unique concept in the delivery of medical care – putting the needs of
patients first. Today, that group is known as Monarch HealthCare. With more
than 2,500 physicians in Orange County and Long Beach, Monarch
HealthCare is a leading-edge medical group.

As Monarch celebrates its 20th anniversary this year, its unique model of care
has drawn national attention and the interest of more and more like-minded
physicians. Monarch’s independent, private practice physicians are part of a
coordinated and integrated network that collaborates to promote excellence in
patient care.

“Monarch founders,
physicians and staff are
overjoyed to celebrate two
decades of success,
growth and innovation in
patient care,” said Bart Asner, MD, chief executive officer of Monarch. “Monarch
has a long-standing reputation for providing a distinctive model of care that is fast
becoming a national benchmark for other physician groups around the nation.
Since our founding days, our goal has been to always put patient needs first and
foremost. This is a tremendous milestone for our organization.”

Monarch HealthCare’s unique national platform culminated in its selection as the
key group to participate in the Pioneer ACO, or accountable care organization, a
transformational new approach to care for seniors sponsored by the Centers for
Medicare and Medicaid Services (CMS). Monarch was one of only a handful of
groups in the nation to be selected for this new model. Moreover, it was also
recognized as one of only five groups in the nation to participate in the ACO pilot
project led by the Engleberg Center for Health Care reform at Brookings and The
Dartmouth Institute for Health Policy and Clinical Practice.

Coordinated Care
Hundreds of thousands of Orange County workers and residents call Monarch

their “medical home.” In Monarch’s coordinated and integrated care model,
patients are the centerpiece. “In a patient-centric model, primary care doctors,
nurses, case managers and specialists interconnect around the patient’s needs
verses the patient having to navigate the complex medical system,” said Dr. Asner.
Consequently, Monarch was rated the number one medical group for patient
access and number one in timely care and service in Orange County. 

Monarch offers our patients “navigators” to guide them through the health care
matrix, access preventive options and health education. Those with chronic
illnesses such as heart disease, chronic obstructive pulmonary disease and
cancer speak to care coaches who help guide their treatment options. 

“Having someone who holds your hand and walks you through the process of
clinical and preventive care is a godsend for many of our patients,” added Asner.
“Whether you are 35 or 85, having a health advocate in your corner streamlines
your care and gets you better faster.”

Largest Network of Physician Offices, Urgent Care Centers
Monarch patients get a broad selection of physicians and access to timely,

convenient care and support throughout the county. Combined with the largest

Monarch HealthCare Celebrates 20 Years as 
Orange County’s Leading Medical Group

I
network of urgent care centers and more hospital partners than any other medical
group, care is close by, no matter where patients live or work.

For mature patients turning 65, Monarch offers free assistance to find reliable
resources when selecting a Medicare Advantage program for many health
situations.

Please visit www.monarchhealthcare.com or call 888.767.2222 for more
information about Monarch HealthCare.
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